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Chapter 4 

APPLICATIONS, WAITING LIST AND TENANT SELECTION 

INTRODUCTION 

When a family wishes to receive assistance under the HCV program, the family must submit an 
application that provides ECC/HANH with the information needed to determine the family’s 
eligibility. HUD requires ECC/HANH to place all families that apply for assistance on a waiting 
list. When HCV assistance becomes available, ECC/HANH must select families from the 
waiting list in accordance with HUD requirements and ECC/HANH policies as stated in the 
administrative plan and the annual plan. 

ECC/HANH is required to adopt clear policies and procedures for accepting applications, 
placing families on the waiting list, and selecting families from the waiting list, and must follow 
these policies and procedures consistently. The actual order in which families are selected from 
the waiting list can be affected if a family has certain characteristics designated by HUD or 
ECC/HANH that justify their selection. Examples of this are the selection of families for income 
targeting and the selection of families that qualify for targeted funding. 

HUD regulations require that all families have an equal opportunity to apply for and receive 
housing assistance, and that ECC/HANH affirmatively further fair housing goals in the 
administration of the program [24 CFR 982.53, HCV GB p. 4-1]. Adherence to the selection 
policies described in this chapter ensures that ECC/HANH will be in compliance with all 
relevant fair housing requirements, as described in Chapter 2. 

This chapter describes HUD and ECC/HANH policies for taking applications, managing the 
waiting list and selecting families for HCV assistance. The policies outlined in this chapter are 
organized into three sections, as follows: 

Part I: The Application Process. This part provides an overview of the application 
process, and discusses how applicants can obtain and submit applications.  It also 
specifies how ECC/HANH will handle the applications it receives. 

Part II: Managing the Waiting List. This part presents the policies that govern how 
ECC/HANH’s waiting list is structured, when it is opened and closed, and how the public 
is notified of the opportunity to apply for assistance. It also discusses the process 
ECC/HANH will use to keep the waiting list current. 

Part III: Selection for HCV Assistance. This part describes the policies that guide 
ECC/HANH in selecting families for HCV assistance as such assistance becomes 
available. It also specifies how in-person interviews will be used to ensure that 
ECC/HANH has the information needed to make a final eligibility determination. 
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PART I: THE APPLICATION PROCESS 

4-I.A. OVERVIEW 

This part describes ECC/HANH policies for making applications available, accepting 
applications, making preliminary determinations of eligibility, and the placement of applicants 
on the waiting list. This part also describes ECC/HANH’s obligation to ensure the accessibility 
of the application process to elderly persons, people with disabilities, and people with limited 
English proficiency (LEP).  

4-I.B. APPLYING FOR ASSISTANCE [HCV GB, pp. 4-11 – 4-16, Notice PIH 2009-36] 

Any family that wishes to receive HCV assistance must apply for admission to the program. 
HUD permits ECC/HANH to determine the format and content of HCV applications, as well 
how such applications will be made available to interested families and how applications will be 
accepted by ECC/HANH. ECC/HANH must include Form HUD-92006, Supplement to 
Application for Federally Assisted Housing, as part of ECC/HANH’s application. 

ECC/HANH Policy 

When opening the waiting list, ECC/HANH will publicly announce the accepting of 
applications (see Section 4-II-C).  

Families may apply for the wait list through the ECC/HANH Applicant portal at 
https://ecc.myhousing.com. If the applicant needs a reasonable accommodation to 
complete the pre-application, the applicant may contact the Reasonable Accommodation 
Manager at 203-498-8800 x1507.  .  obtain aApplication forms can also be obtained at 
from the ECC/HANH  website at www.elmcitycommunities.orgcom/ or United Way’s 
211 Info line at http://www.cthcvp.org. 

A family may request to pick up an application form at the agency offices or to have the 
application mailed to them as a reasonable accommodation.   

All applications received via mail will be date and time stamped. Mailed applications will 
be added to the waitlist based on the date and time that they are stamped as received. 

Only one application will be accepted per family; duplicate applications will be 
discarded.  

Applications received after the published deadline date will be rejected. 

Completed applications must be submitted via the Wait List portal. Applications must be 
complete in order to be accepted by the ECC/HANH for processing.  

If a pre-application is incomplete, the ECC/HANH will not accept the application but will 
instead notify the applicant by mail or email, if applicable, that the application is 
incomplete and has been denied.  

An applicant whose application has been denied for being incomplete or for not meeting 
the published application criteria will be provided with the opportunity to appeal 
ECC/HANH’s decision that the application was incomplete or for not meeting the 
published application criteria within 10 business days of the notice of application denial.  
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4-I.C. ACCESSIBILITY OF THE APPLICATION PROCESS 

Elderly and Disabled Populations [24 CFR 8 and HCV GB, pp. 4-11 – 4-13] 

ECC/HANH must take steps to ensure that the application process is accessible to those people 
who might have difficulty complying with the normal, standard application process. This could 
include people with disabilities, certain elderly individuals, as well as persons with limited 
English proficiency (LEP). ECC/HANH must provide reasonable accommodation to the needs of 
individuals with disabilities.  The application-taking facility and the application process must be 
fully accessible, or ECC/HANH must provide an alternate approach that provides full access to 
the application process. Chapter 2 provides a full discussion of ECC/HANH’s policies related to 
providing reasonable accommodations for people with disabilities. 

Limited English Proficiency 

ECC/HANH is required to take reasonable steps to ensure equal access to our programs and 
activities by persons with limited English proficiency [24 CFR 1]. Chapter 2 provides a full 
discussion on ECC/HANH’s policies related to ensuring access to people with limited English 
proficiency (LEP). 

4-I.D. PLACEMENT ON THE WAITING LIST 

ECC/HANH must review each complete application received and make a preliminary 
assessment of the family’s eligibility. ECC/HANH must accept applications from families for 
whom the list is open unless there is good cause for not accepting the application (such as denial 
of assistance) for the grounds stated in the regulations [24 CFR 982.206(b)(2)]. Where the family 
is determined to be ineligible, ECC/HANH must notify the family in writing [24 CFR 
982.201(f)]. Where the family is not determined to be ineligible, the family will be placed on a 
waiting list of applicants. 

No applicant has a right or entitlement to be listed on the waiting list, or to any particular 
position on the waiting list [24 CFR 982.202(c)]. 

Ineligible for Placement on the Waiting List 

ECC/HANH Policy 

If the ECC/HANH determines from the information provided that a family is ineligible, 
the family will not be placed on the waiting list. Where a family is determined to be 
ineligible, the ECC/HANH will send written notification of the ineligibility determination 
within 10 days of the determination. The notice will specify the reasons for ineligibility, 
and will inform the family of its right to request an informal review and explain the 
process for doing so (see Chapter 16). 

Eligible for Placement on the Waiting List 

ECC/HANH Policy 

The ECC/HANH wait list will remain open.  
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Placement on the waiting list does not indicate that the family is, in fact, eligible for 
assistance. A final determination of eligibility will be made when the family is selected 
from the waiting list. 

Applicants will be placed on the waiting list in a pool, by ranked preference, pending 
selection (see Section 4-III-C).  
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PART II: MANAGING THE WAITING LIST 

4-II.A. OVERVIEW 

ECC/HANH must have policies regarding various aspects of organizing and managing the 
waiting list of applicant families. This includes opening the list to new applicants, notifying the 
public of waiting list openings and closings, updating waiting list information, purging the list of 
families that are no longer interested in or eligible for assistance, as well as conducting outreach 
to ensure a sufficient number of applicants. 

In addition, HUD imposes requirements on how ECC/HANH may structure its waiting list and 
how families must be treated if they apply for assistance from a PHA that administers more than 
one assisted housing program. 

4-II.B. ORGANIZATION OF THE WAITING LIST [24 CFR 982.204 and 205] 

ECC/HANH’s HCV waiting list must be organized in such a manner to allow ECC/HANH to 
accurately identify and select families for assistance in the proper order, according to the 
admissions policies described in this plan. 

The waiting list must contain the following information for each applicant listed: 
 Applicant name; 
 Family unit size; 
 Date and time of application; 
 Qualification for any local preference; 
 Racial or ethnic designation of the head of household. 

HUD requires the PHA to maintain a single waiting list for the HCV program unless it serves 
more than one county or municipality. Such PHAs are permitted, but not required, to maintain a 
separate waiting list for each county or municipality served. 

ECC/HANH Policy 

ECC/HANH will maintain a single waiting list for the HCV program. 

HUD directs that a family that applies for assistance from the HCV program must be offered the 
opportunity to be placed on the waiting list for any public housing, project-based voucher or 
moderate rehabilitation program ECC/HANH operates if  

1) the other programs’ waiting lists are open,  

2) the family is qualified for the other programs. 

HUD permits, but does not require, that ECC/HANH maintain a single merged waiting list for 
their public housing, Section 8, and other subsidized housing programs.  

A family’s decision to apply for, receive, or refuse other housing assistance must not affect the 
family’s placement on the HCV waiting list, or any preferences for which the family may 
qualify. 
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ECC/HANH Policy 

The ECC/HANH maintains a single HCV waiting list for Tenant Based Vouchers (TBV) 
and Project Based Vouchers (PBV) and will not merge the waiting list for any other 
program the ECC/HANH operates.  

4-II.C. OPENING AND CLOSING THE WAITING LIST [24 CFR 982.206] 

Closing the Waiting List 

ECC/HANH is permitted to close the waiting list if it has an adequate pool of families to use its 
available HCV assistance. Alternatively, ECC/HANH may elect to continue to accept 
applications only from certain categories of families that meet particular preferences or funding 
criteria. 

ECC/HANH Policy 

The ECC/HANH will close the waiting list when the estimated waiting period for 
housing assistance for applicants on the list reaches 24 months for the most current 
applicants.  

The ECC/HANH will keep its waiting list open for priority preferences (see below).  

Where the ECC/HANH has funding criteria that require a specific category of family, the 
ECC/HANH may elect to continue to accept applications from these applicants while 
closing the waiting list to others. This includes ECC/HANH Special Program and Efforts 
to end Homelessness TBV and PBV initiatives. 

All advertisements will be made in English and other languages as dictated by the needs 
of the local market area. 

When the waiting list is closed, the Authority will not maintain a list of individuals who 
wish to be notified when the waiting list is reopened. 

Reopening the Waiting List 

If the waiting list has been closed, it cannot be reopened until ECC/HANH publishes a notice in 
local newspapers of general circulation, minority media, and other suitable media outlets. The 
notice must comply with HUD fair housing requirements and must specify who may apply, and 
where and when applications will be received.  

ECC/HANH Policy 

ECC/HANH’s waiting list will always remain open for families: 
1. Displaced by Government Action  

i. i. Displacement as the result of ECC/HANH planned 
development/demolition/disposition activity, including from buildings condemned 
for health and safety reasons, and including from ECC/HANH public housing units 
undergoing demolition/disposition, if such action is under a Uniform Relocation 
Act (URA) 
ii. ii. Displacement as the result of a local natural disaster and/or 
condemnation of a property or dwelling for health and safety reasons; 
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iii. iii. Displacement as defined by US Department of Housing and Urban 
Development as the result of a natural disaster or event defined Emergency event 
resulting in the displacement of persons needing housing assistance. 

2. Reasonable Accommodation for disability issues under the Fair Housing Act for 
residents currently residing in an ECC/HANH public housing unit who require an 
accessible unit as a reasonable accommodation where ECC/HANH is unable to 
accommodate the need through the transfer to another ECC/HANH public housing unit.   

3. Violence Against Women Act (VAWA) for applicants on the LIPH waitlist and LIPH 
residents who are victims of domestic violence, dating violence, sexual assault or 
stalking including LIPH resident and applicant families claiming protections under 
the Violence Against Women Act (VAWA), See the VAWA preference policy for 
more information;  
 

4. In a documented Witness Protection Program;  

5. Currently residing in a ECC/HANH public housing unit, who are in a situation 
involving crime and safety, where transfer of a current Low Income Public Housing 
family to another public housing development does not meet the needs of 
ECC/HANH public housing residents due to other situations involving crime and 
safety; and, 

6.  ECC/HANH will offer preference to the families who reside in the City of New 
Haven.  

5.7.ECC/HANH will offer preference to families who reside in the New Haven County. 

When ECC/HANH determines that there are not enough applicants on its list to fill 
anticipated openings in the HCV program, ECC/HANH will re-open the waiting list. 

ECC/HANH will announce the reopening of the waiting list at least 10 business days 
prior to the date applications will first be accepted. If the list is only being reopened for 
certain categories of families, this information will be contained in the notice. 

ECC/HANH will give public notice by publishing the relevant information in suitable 
media outlets including the following newspapers, minority publications, and media 
entities: 

 New Haven Register, Inner City, The City of New Haven’s Office on Disabilities, 
and the State of Connecticut website. 

The notice will contain: 

 When the waiting list will be open; 

 The deadline for receipt of applications; 

 How and where to apply (see Section 4-I.B); 

 The programs for which applications will be taken; 

 A brief description of the program;  

 ECC/HANH’s preferences; and, 
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 Limitations, if any, on who may apply.  

 

4-II.D. FAMILY OUTREACH [HCV GB, pp. 4-2 to 4-4] 

ECC/HANH must conduct outreach as necessary to ensure that ECC/HANH has a sufficient 
number of applicants on the waiting list to use the HCV resources it has been allotted. 

Because HUD requires ECC/HANH to admit a specified percentage of extremely low-income 
families to the program (see Chapter 4, Part III), ECC/HANH may need to conduct special 
outreach to ensure that an adequate number of such families apply for assistance [HCV GB, p. 4-
20 to 4-21]. 

ECC/HANH’s outreach efforts must comply with fair housing requirements. This includes: 

 Analyzing the housing market area and the populations currently being served to identify 
underserved populations 

 Ensuring that outreach efforts are targeted to media outlets that reach eligible populations 
that are underrepresented in the program 

 Avoiding outreach efforts that prefer or exclude people who are members of a protected class 

ECC/HANH’s outreach efforts must be designed to inform qualified families about the 
availability of assistance under the program. These efforts may include, as needed, any of the 
following activities: 

 Submitting press releases to local newspapers, including minority newspapers 

 Developing informational materials and flyers to distribute to other agencies 

 Providing application forms to other public and private agencies that serve the low income 
population 

 Developing partnerships with other organizations that serve similar populations, including 
agencies that provide services for persons with disabilities 

ECC/HANH Policy 

The ECC/HANH will monitor the characteristics of the population being served and the 
characteristics of the population as a whole in ECC/HANH’s jurisdiction. Targeted 
outreach efforts will be undertaken if a comparison suggests that certain populations are 
being underserved. 

4-II.E. REPORTING CHANGES IN FAMILY CIRCUMSTANCES 

ECC/HANH Policy 

While the family is on the waiting list, the family must immediately inform the 
ECC/HANH of changes in contact information, including current residence, mailing 
address, phone number and family composition. The changes must be submitted in 
writing. 

 
4-II.F. UPDATING THE WAITING LIST [24 CFR 982.204] 
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HUD requires ECC/HANH to establish policies to use when removing applicant names from the 
waiting list. 

 

Purging the Waiting List 

The decision to withdraw an applicant family that includes a person with disabilities from the 
waiting list is subject to reasonable accommodation. If the applicant did not respond to a 
ECC/HANH request for information or updates, and ECC/HANH determines that the family did 
not respond because of the family member’s disability, ECC/HANH must reinstate the applicant 
family to their former position on the waiting list [24 CFR 982.204(c)(2)]. 

ECC/HANH Policy 

The waiting list will be updated as needed to ensure that all applicants and applicant 
information is current and timely.  

To update the waiting list, the ECC/HANH will send an update request via first class mail 
to each family on the waiting list to determine whether the family continues to be 
interested in, and to qualify for, the program. This update request will be sent to the last 
address that the ECC/HANH has on record for the family. The update request will 
provide a deadline by which the family must respond and will state that failure to respond 
will result in the applicant’s name being removed from the waiting list.  

The family’s response must be in writing and may be delivered in person, by mail, or by 
fax. Responses should be postmarked or received by the ECC/HANH not later than 15 
business days from the date of the ECC/HANH letter.  

If the family fails to respond within 15 business days, the family will be removed from 
the waiting list without further notice.  

If the notice is returned by the post office with no forwarding address, the applicant will 
be removed from the waiting list without further notice.  

If the notice is returned by the post office with a forwarding address, the notice will be re-
sent to the address indicated.  

The family will have 15 business days to respond from the date the letter was re-sent. If a 
family is removed from the waiting list for failure to respond, the ECC/HANH may 
reinstate the family if it is determined that the lack of response was due to ECC/HANH 
error, or to circumstances beyond the family’s control. 

Removal from the Waiting List  

ECC/HANH Policy 

If at any time an applicant family is on the waiting list, the ECC/HANH determines that 
the family is not eligible for assistance (see Chapter 3), the family will be removed from 
the waiting list. 

If a family is removed from the waiting list because the ECC/HANH has determined the 
family is not eligible for assistance, a notice will be sent to the family’s address of record 
as well as to any alternate address provided on the initial application.  The notice will 
state the reasons the family was removed from the waiting list and will inform the family 
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how to request an informal review regarding ECC/HANH’s decision (see Chapter 16) [24 
CFR 982.201(f)]. 
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PART III: SELECTION FOR HCV ASSISTANCE 

4-III.A. OVERVIEW 

As vouchers become available, families on the waiting list must be selected for assistance in 
accordance with the policies described in this part.  

The order in which families are selected from the waiting list depends on the selection method 
chosen by ECC/HANH and is impacted in part by any selection preferences for which the family 
qualifies. The availability of targeted funding also may affect the order in which families are 
selected from the waiting list. 

ECC/HANH must maintain a clear record of all information required to verify that the family is 
selected from the waiting list according to ECC/HANH’S selection policies [24 CFR 982.204(b) 
and 982.207(e)]. 

4-III.B. SELECTION AND HCV FUNDING SOURCES 

Special Admissions [24 CFR 982.203] 

HUD may award funding for specifically named families living in specified types of units (e.g., a 
family that is displaced by demolition of public housing; a non-purchasing family residing in a 
HOPE 1 or 2 projects). In these cases, ECC/HANH may admit such families whether or not they 
are on the waiting list, and, if they are on the waiting list, without considering the family’s 
position on the waiting list. These families are considered non-waiting list selections. 
ECC/HANH must maintain records showing that such families were admitted with special 
program funding. 

Targeted Funding [24 CFR 982.204(e)] 

HUD may award ECC/HANH funding for a specified category of families on the waiting list. 
ECC/HANH must use this funding only to assist the families within the specified category. In 
order to assist families within a targeted funding category, ECC/HANH may skip families that 
do not qualify within the targeted funding category. Within this category of families, the order in 
which such families are assisted is determined according to the policies provided in Section 4-
III.C. 

Regular HCV Funding 

Regular HCV funding may be used to assist any eligible family on the waiting list. Families are 
selected from the waiting list according to the policies provided in Section 4-III.C. 

 

Emergency Housing Vouchers 
 
The American Rescue Plan (ARP) of 2021, section 3202 created the Emergency Housing 
Vouchers for individuals and families who are experiencing homelessness; at risk of 
experiencing homelessness; fleeing, or attempting to flee, domestic violence, dating violence, 
sexual assault, stalking, or human trafficking; or were recently homeless and for whom providing 
rental  assistance will prevent the family’s homelessness or having high risk of housing stability. 
ECC was allocated 37 EHV effective July 1, 2021.  After September 30, 2023 ECC/HANH may 
not reissue any previously leased EHV, regardless of when the assistance for the formerly 
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assisted family ends or ended.  All referrals must come through the CoC Coordinated Entry 
system or from a Victims Services Provider. 
 
The CoC agrees to fulfill its responsibilities of prioritizing individuals and families for EHV 
assistance, determining the homelessness eligibility, referring individuals and families through 
the CoC’s coordinated entry system, supporting individuals and families in processing voucher 
applications, supporting the housing search process, and planning for and coordinating the 
delivery of supportive services to support the housing stability of EHV participants. 

 

4-III.C. SELECTION METHOD  

ECC/HANH must describe the method for selecting applicant families from the waiting list, 
including the system of admission preferences that ECC/HANH will use [24 CFR 982.202(d)].  

Local Preferences [24 CFR 982.207; HCV p. 4-16] 

ECC/HANH is permitted to establish local preferences, and to give priority to serving families 
that meet those criteria. HUD specifically authorizes and places restrictions on certain types of 
local preferences. HUD also permits ECC/HANH to establish other local preferences, at its 
discretion. Any local preferences established must be consistent with the ECC/HANH plan and 
the consolidated plan, and must be based on local housing needs and priorities that can be 
documented by generally accepted data sources.  

ECC/HANH Policy 

The ECC/HANH offers preferences to the below families in the stated order. Families:  
1.) Displaced by Government Action  

a. Displacement as the result of ECC/HANH planned 
development/demolition/disposition activity, including from buildings condemned 
for health and safety reasons, and including from ECC/HANH public housing 
units undergoing demolition/disposition, if such action is under a Uniform 
Relocation Act (URA) 

b. Displacement as the result of a local natural disaster and/or condemnation of a 
property or dwelling for health and safety reasons; 

c. Displacement as defined by US Department of Housing and Urban Development 
as the result of a natural disaster or event defined Emergency event resulting in 
the displacement of persons needing housing assistance. 

2. Reasonable Accommodation for disability issues under the Fair Housing Act for residents 
currently residing in an ECC/HANH public housing unit who require an accessible unit as 
a reasonable accommodation where ECC/HANH is unable to accommodate the need 
through the transfer to another ECC/HANH public housing unit.   

3. Violence Against Women Act (VAWA) for applicants who are victims of domestic 
violence, dating violence, sexual assault or stalking including LIPH resident and 
applicant families claiming protections under the Violence Against Women Act 
(VAWA), See the VAWA preference policy for more information;  

4. In a documented Witness Protection Program;  
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5. Currently residing in a ECC/HANH public housing unit, who are in a situation involving 
crime and safety, where transfer of a current Low Income Public Housing family to 
another public housing development does not meet the needs of ECC/HANH public 
housing residents due to other situations involving crime and safety; and, 

6. Families residing in properties in imminent danger of foreclosure. The number of vouchers 
utilized for these families shall not exceed 50 at any given time.    

7. Tenant Based Supportive Housing Assistance  

a. ECC/HANH administers twenty (20) vouchers for supportive housing programs for 
individuals receiving intensive case management with the Department of Mental 
Health and Addiction Services (DHMAS).  

ECC/HANH provides a preference to persons with disabilities to facilitate the matching of these 
supportive housing resources with persons who prefer to receive, and who qualify for, the 
provided supportive housing services under this program. Although applicants for tenant-based 
supportive housing assistance must meet the eligibility criteria as required by HUD (Chapter 3, 
Part II: Basic Eligibility Criteria, and Part 3-III.B: Mandatory Denial of Assistance), the 
ECC/HANH will not deny for ECC/HANH- specified reasons (Part 3-III.C: Other Permitted 
Reasons for Denial of Assistance).   
 
To view the order of voucher issuance and complete voucher issuance table see section 17-VII.E 
Choice Mobility Project Based Voucher (PBV) to Tenant Based Voucher (TBV) 

 

Income Targeting Requirement [24 CFR 982.201(b)(2)] 

HUD requires that extremely low-income (ELI) families make up at least 75 percent of the 
families admitted to the HCV program during the ECC/HANH fiscal year. ELI families are those 
with annual incomes at or below the federal poverty level or 30 percent of the area median 
income, whichever number is higher. To ensure this requirement is met, ECC/HANH may skip 
non-ELI families on the waiting list in order to select an ELI family.  

Low-income families admitted to the program that are “continuously assisted” under the 1937 
Housing Act [24 CFR 982.4(b)], as well as low-income or moderate-income families admitted to 
the program that are displaced as a result of the prepayment of the mortgage or voluntary 
termination of an insurance contract on eligible low-income housing, are not counted for income 
targeting purposes [24 CFR 982.201(b)(2)(v)]. 

ECC/HANH Policy 

The ECC/HANH will monitor progress in meeting the income targeting requirement 
throughout the fiscal year.  Extremely low-income families will be selected ahead of 
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other eligible families on an as-needed basis to ensure the income targeting requirement 
is met. 

Order of Selection 

The ECC/HANH system of preferences may select families based on local preferences according 
to the date and time of application or by a random selection process (lottery) [24 CFR 
982.207(c)]. If ECC/HANH does not have enough funding to assist the family at the top of the 
waiting list, it is not permitted to skip down the waiting list to a family that it can afford to 
subsidize when there are not sufficient funds to subsidize the family at the top of the waiting list 
[24 CFR 982.204(d) and (e)]. 

ECC/HANH Policy 

Families will be selected from the waiting list based on the targeted funding or selection 
preference(s) for which they qualify, and in accordance with ECC/HANH’s hierarchy of 
preferences, if applicable. Within each targeted funding or preference category, families 
will be selected by lottery. 

 Documentation will be maintained by the ECC/HANH as to whether families on the list 
qualify for and are interested in targeted funding.   

 

4-III.D. NOTIFICATION OF SELECTION 

When a family has been selected from the waiting list, ECC/HANH must notify the family. 

ECC/HANH Policy 

The ECC/HANH will notify the family by first class mail when it is selected from the 
waiting list.  

The notice will inform the family of the following:   

Date, time and location of the scheduled application interview, including any procedures 
for rescheduling the interview.   

Who is required to attend the interview.   

All documents that must be provided at the interview, including information about what 
constitutes acceptable documentation 

If a notification letter is returned to the ECC/HANH with no forwarding address, the 
family will be removed from the waiting list. A notice of denial (see Chapter 3) will be 
sent to the family’s address of record, as well as to any known alternate address. 

Applicants who fail to attend their scheduled interview or who cannot be contacted to 
schedule an interview will be scheduled for a second interview. Applicants who cannot 
be contacted after a second attempt or who fail to show for a second interview shall have 
their applications withdrawn, subject to reasonable accommodation for people with 
disabilities. 

 
4-III.E. THE APPLICATION INTERVIEW 
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HUD recommends that ECC/HANH obtain the information and documentation needed to make 
an eligibility determination though a face-to-face interview with an ECC/HANH representative 
[HCV GB, pg. 4-16].  Being invited to attend an interview does not constitute admission to the 
program. 

Assistance cannot be provided to the family until all SSN documentation requirements are met. 
However, if ECC/HANH determines that an applicant family is otherwise eligible to participate 
in the program, the family may retain its place on the waiting list for a period determined by 
ECC/HANH [Notice PIH 2012-10]. 

Reasonable accommodation must be made for persons with disabilities who are unable to attend 
an interview due to their disability. 

ECC/HANH Policy  

Families selected from the waiting list are required to participate in an eligibility 
interview. 

All adult family members are required to attend the interview. The ECC/HANH may 
waive this requirement on a case by case basis for students attending school out of state 
and/or for members for whom attendance would present a hardship.  

All adult household members must provide acceptable documentation of legal identity. 
(Chapter 7 provides a discussion of proper documentation of legal identity.) If the 
household member does not provide the required documentation at the time of the 
interview, he or she will be required to provide it within 10 business days. 

Pending disclosure and documentation of social security numbers, the ECC/HANH will 
allow the family to retain its place on the waiting list for 90 days.  If all household 
members have not disclosed their SSNs at the next time the ECC/HANH is issuing 
vouchers, the ECC/HANH will issue a voucher to the next eligible applicant family on 
the waiting list. 

Verification of information pertaining to adult members of the household not present at 
the interview will not begin until signed release forms are returned to ECC/HANH. 

The family must provide the information necessary to establish the family’s eligibility 
and determine the appropriate level of assistance, as well as completing required forms, 
signing authorization of release of information forms, consent forms allowing the 
ECC/HANH to obtain required criminal records, providing required signatures, and 
submitting required documentation. If any materials are missing, the ECC/HANH will 
provide the family with a written list of items that must be submitted. 

Any required documents or information that the family is unable to provide at the 
interview must be provided within 10 business days of the interview (Chapter 7 provides 
details about longer submission deadlines for particular items, including documentation 
of eligible noncitizen status). If the family is unable to obtain the information or materials 
within the required time frame, the family may request an extension. If the required 
documents and information are not provided within the required time frame (plus any 
extensions), the family will be sent a notice of denial (See Chapter 3). 

An advocate, interpreter, or other assistant may assist the family with the application and 
the interview process.  
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Interviews will be conducted in English. For limited English proficient (LEP) applicants, 
the ECC/HANH will provide translation services in accordance with the ECC/HANH’s 
LEP plan. 

If the family is unable to attend a scheduled interview, the family should contact the 
ECC/HANH in advance of the interview to schedule a new appointment. This does not 
count as a missed appointment. 

In all circumstances, if a family does not attend a scheduled interview, the ECC/HANH 
will send another notification letter with a new interview appointment time. Applicants 
who fail to attend two scheduled interviews without ECC/HANH approval will be denied 
assistance based on the family’s failure to supply information needed to determine 
eligibility.  

Exceptions may be made on a case-by-case basis where extenuating circumstances out of 
the applicant’s control prevented them from attending the second appointment. The 
applicant will be required to provide acceptable documented proof. If approved, a third 
appointment will be scheduled. 

When the ECC/HANH denies eligibility due to failure to appear at the eligibility 
interview and/or failure to supply information needed to determine eligibility, a notice of 
denial will be issued in accordance with policies contained in Chapter 3. 

4-III.F. COMPLETING THE APPLICATION PROCESS 

ECC/HANH must verify all information provided by the family (see Chapter 7). Based on 
verified information, ECC/HANH must make a final determination of eligibility (see Chapter 3) 
and must confirm that the family qualified for any special admission, targeted funding 
admission, or selection preference that affected the order in which the family was selected from 
the waiting list. 

ECC/HANH Policy 

If the ECC/HANH determines that the family is ineligible, the ECC/HANH will send 
written notification of the ineligibility determination within 10 business days of the 
determination. The notice will specify the reasons for ineligibility, and will inform the 
family of its right to request an informal review (Chapter 16). 

If a family fails to qualify for any criteria that affected the order in which it was selected 
from the waiting list (e.g. targeted funding, extremely low-income), the family will be 
returned to the waiting list. The ECC/HANH will notify the family in writing that it has 
been returned to the waiting list, and will specify the reasons for it.  

If the ECC/HANH determines that the family is eligible to receive assistance, the 
ECC/HANH will invite the family to attend a briefing in accordance with the policies in 
Chapter 5. 
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PART 4-IV:  VAWA APPLICANT WAITLIST & TRANSFER WAITLIST 
PREFERENCE 

 
 

 

4-IV.A OVERVIEW 

In support of The Violence Against Women Act, 42 U. S. C. 13701, ECC/HANH has implemented 

a waitlist preference for victims of domestic violence. The preference applies to all site based low 

income public housing waitlists for developments owned and managed by ECC/HANH, 

ECC/HANH’s in-house transfer waitlists, and for current applicants on the HCV waitlist.  

 

4.IV-B. PREFERENCE QUALIFICATIONS 
 
To qualify for the VAWA preference an incident of domestic violence must have taken place no 

more than 90 calendar days prior to date of ECC/HANH’s receipt of the VAWA application, and 

the applicant must be currently homeless or at risk of being homeless as a result of domestic 

violence. 

Supporting Documents 

The applicant must provide supporting documentation of incident(s) of domestic violence 

including certification from a federal, state, tribal, territorial or local police; or protective order; or 
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a signed certification by a person who has assisted the victim in addressing domestic violence, 

dating violence, sexual assault, or stalking, or the effects of such abuse. This person may be an 

employee, agent, or volunteer of a victim service provider; an attorney; or a medical professional. 

Acceptable documentation also includes a record of an administrative agency, and documentation 

from a mental health professional. The person signing the documentation must attest under penalty 

of perjury to the person’s belief that the incidents in question are bona fide incident(s) of abuse, 

and that the applicant is homeless or at risk of becoming homeless as a result of the domestic 

violence. The victim must also sign the documentation. 

Request for Preference 

To begin the VAWA preference application process, the applicant may visit our office at 360 

Orange Street, New Haven, CT 06511 to obtain a VAWA certification packet. If unable to visit 

the office, the applicant may contact ECC/HANH’s Reasonable Accommodations Manager 

(RAM) at 498-8800, extension 1507 and request the VAWA Certification Form be mailed.  

Once the applicant has received, the VAWA certification form he/she must fill out the form in its 

entirety, sign and return along with required proof of domestic violence incident(s).  All 

incomplete requests will be denied.  

The completed certification packet and supporting documentation are to be mailed or hand 

delivered to:  

       Reasonable Accommodations Manager 
 Elm City Communities/Housing Authority of the City of New Haven 
 360 Orange Street 
 New Haven, Connecticut 06511 

 
Denial of Preference 

Notification of Rejection will be sent by ECC/HANH’s RAM within 10 business days of receipt. 

The notice will inform the applicant of the basis for such determination and will offer an 

opportunity for an informal hearing (see ECC/HANH ACOP & Administrative Plan for Informal 

Hearing of Rejected Applicants). 

Approval of Preference 

When the VAWA preference is approved, the applicant will receive notification of approval as 

well as the pre-application for LIPH. Each family can select up to 3 development waitlists.  If an 

applicant is already on the ECC/HANH applicant waitlist as a result of having previously applied 

for LIPH or HCV, the preference will be applied, and the applicant will be repositioned on the 
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applicant waitlist as outlined in the agency’s HCV Administrative Plan (Admin Plan) or the LIPH 

Admission and Continued Occupancy Policy (ACOP), based on the date of the original VAWA 

approval date.   

If the family opts to submit a new pre-application with 3 developments different from those 

originally requested, the waitlist position with the VAWA preference will be adjusted based on 

the receipt date of newly approved pre-application.  

An applicant who is not yet on the LIPH or HCV applicant waitlist will be added only to the 

LIPH applicant site based waitlist as outlined in the ACOP.  New applicants will not be added to 

the HCV waitlist, however, once on the LIPH waitlist, families may potentially have a one time 

opportunity to opt for vouchers if vouchers are available. 

 

 

4-IV.C HCV/LIPH OPTION 

Each month, the Reasonable Accommodations Manager (RAM) or designee will determine how 
many families have been on LIPH wait lists for a period of 90 days.  The Manager will then 
contact the HCV supervisor or designee to determine if vouchers are available for said families 

When vouchers are available, the Reasonable Accommodations Manager will contact families 

from the top of the wait list that have not previously been contacted for a section 8 voucher 

(using date of receipt of pre-app, since family will have a different position number on each 

development list). These families will be invited to an informational session to discuss their 

choice of receiving a voucher or waiting on a PH unit.  Families will then indicate their 

preference in writing within 10 business days of the informational session by using the election 

form provided at the session.  The offer to opt for a Housing Choice Voucher will only occur 

once for each family. 

Applicants choosing vouchers will be added to HCV wait list with the VAWA preference.  

Names will be provided to Service Center for briefing and voucher issuance. , If a family 

chooses a voucher and later opts to stay on the LIPH waitlist instead of using the voucher, the 

family will be able to do so, however, notification by the family must occur prior to the lease & 

Housing Assistance Contract signing with ECC/HANH’s HCV staff. 
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Applicants who choose and utilize the voucher will remain on the PH wait lists without a 

preference unless the family requests, in writing, to be removed from the waitlist, or when other 

circumstances outlined in the ACOP warranting removal from the waitlist occur. Families who 

opt out of receiving a voucher and choose to remain on PH wait lists will do so with the VAWA 

preference.    

 Admissions and Screening    

A. Non-Denial of Assistance.  ECC/HANH will not deny admission to public housing or to 
the Section 8 rental assistance program to any person because that person is or has been a 
victim of domestic violence, sexual assault, dating violence, or stalking, provided that such 
person is otherwise qualified for such admission.   

 

B.  Admissions Preference. Applicants for housing assistance from ECC/HANH will receive 
a preference in admissions by virtue of their status as victims of domestic violence, sexual 
assault, dating violence, or stalking.  This preference is particularly described as follows:  

 Applicants holding a place on any ECC/HANH wait list will repositioned as 
outlined in the Admission and Continued Occupancy Plan (ACOP) or 
Administrative Plan. 

 

C. Mitigation of Disqualifying Information. When so requested in writing by an applicant 
for assistance whose history includes incidents in which the applicant was a victim of 
domestic violence, ECC/HANH, may but shall not be obligated to, take such information 
into account in mitigation of potentially disqualifying information, such as poor credit 
history or previous damage to a dwelling.  If requested by an applicant to take such 
mitigating information into account, ECC/HANH shall be entitled to conduct such 
inquiries as are reasonably necessary to verify the claimed history of domestic violence 
and its probable relevance to the potentially disqualifying information.  ECC/HANH will 
not disregard or mitigate potentially disqualifying information if the applicant household 
includes a perpetrator of a previous incident or incidents of domestic violence. 

 
D. Mandatory Disqualify: Former Housing Choice Voucher Participants and former 

Residents of any Low Income Public Housing program who were not in good standing at 
the time of exiting the program.   

 
 

Unit Assignments for New Applicants    
 
In situations that involve significant risk of violent harm to an individual as a result of previous 
incidents or threats of domestic violence, sexual assault, dating violence, or stalking, ECC/HANH 
will approve the first available public housing unit of appropriate size as outlined by the 
Occupancy Standards found in ECC/HANH’s ACOP. Applicants will receive one unit offer.  
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Failure to accept this offer for any reason other than good cause will result in the applicant being 
removed from the wait list. 
 
If a Public Housing unit of appropriate size is unavailable at any Public Housing development 
managed by ECC/HANH, the Executive Director may choose to provide the Applicant with a 
Housing Choice Voucher.  
      

Note:  VAWA requirements and PHA policies including definitions, notification, 
documentation, and confidentiality can be found in chapter 16. Specific VAWA 
requirements and PHA policies are located primarily in the following sections: 3-I.C, 
“Family Breakup and Remaining Member of Tenant Family”; 3-III.G, “Prohibition 
against Denial of Assistance to Victims of Domestic Violence, Dating Violence, and 
Stalking”; 10-I.A, “Allowable Moves”; 10-I.B, “Restrictions on Moves”; 12-II.E, 
“Terminations Related to Domestic Violence, Dating Violence, or Stalking”; and 12-II.F, 
“Termination Notice.” 
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Chapter 8 

HOUSING QUALITY STANDARDS AND RENT REASONABLENESS 
DETERMINATIONS 

[24 CFR 982 Subpart I and 24 CFR 982.507] 

INTRODUCTION 

HUD requires that all units occupied by families receiving Housing Choice Voucher (HCV) 
assistance meet HUD's Housing Quality Standards (HQS) and permits ECC/HANH to establish 
additional requirements. The use of the term "HQS" in this plan refers to the combination of both 
HUD and ECC/HANH established requirements.  

All units must pass an HQS inspection prior to the approval of a lease and at least once every 24 
months for workable families, every 36 months for non-workable families, and at other times as 
needed, to determine that the unit meets HQS. Effective July 1, 2014, ECC/HANH may establish 
a policy for performing unit inspections biennially rather than annually. This policy could apply 
to some or all assisted units. ECC/HANH still has the option to inspect every unit annually. See 
Section 8-II.G for further details. 

HUD also requires ECC/HANH to determine that rents for units under the program are 
reasonable when compared to comparable unassisted units in the market area. 

This chapter explains HUD and ECC/HANH requirements related to housing quality and rent 
reasonableness as follows: 

Part I. Physical Standards. This part discusses the physical standards required of units 
occupied by HCV-assisted families and identifies decisions about the acceptability of the 
unit that may be made by the family based upon the family's preference. It also identifies 
life-threatening conditions that must be addressed on an expedited basis. 

Part II. The Inspection Process. This part describes the types of inspections ECC/HANH 
will make and the steps that will be taken when units do not meet HQS.  

Part III. Rent Reasonableness Determinations. This part discusses the policies 
ECC/HANH will use to make rent reasonableness determinations. 

Special HQS requirements for homeownership, manufactured homes, and other special housing 
types are discussed in Chapter 15 to the extent that they apply in this jurisdiction. 

ECC/HANH Policy 
For purposes of Part I and Part II, when ECC/HANH obtains the services of an independent 
agency to perform HQS inspections, the independent agency will be responsible for 
fulfilling all ECC/HANH’s responsibilities as prescribed by HUD except enforcing 
compliance.  
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PART I: PHYSICAL STANDARDS 

8-I.A. GENERAL HUD REQUIREMENTS 

HUD Performance and Acceptability Standards 

HUD's performance and acceptability standards for HCV-assisted housing are provided in 
24 CFR 982.401. These standards cover the following areas: 

 Sanitary facilities 

 Food preparation and refuse disposal 

 Space and Security 

 Thermal Environment 

 Illumination and electricity 

 Structure and materials 

 Interior Air Quality 

 Water Supply 

 Lead-based paint 

 Access 

 Site and neighborhood 

 Sanitary condition 

 Smoke Detectors 

A summary of HUD performance criteria is provided in Exhibit 8-1. Additional guidance on 
these requirements is found in the following HUD resources: 

 Housing Choice Voucher Guidebook, Chapter 10. 

 HUD Housing Inspection Manual for Section 8 Housing 

 HUD Inspection Form, form HUD-52580 (3/01) and Inspection Checklist, form 
HUD-52580-A (9/00) 

 HUD Notice 2003-31, Accessibility Notice: Section 504 of the Rehabilitation Act of 1973; 
the Americans with Disabilities Act of 1990; the Architectural Barriers Act of 1968 and the 
Fair Housing Act of 1988. 

Tenant Preference Items 

HUD requires ECC/HANH to enforce minimum HQS but also recognizes that certain judgments 
about the acceptability of the unit are left to the family. For example, ECC/HANH must ensure 
that the unit contains the required sanitary facilities, but the family decides whether the cosmetic 
appearance of the facilities is acceptable. Exhibit 8-2 summarizes those items that are considered 
tenant preferences. 
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Modifications to Provide Accessibility 

Under the Fair Housing Act of 1988 an owner must not refuse the request of a family that 
contains a person with a disability to make necessary and reasonable modifications to the unit. 
Such modifications are at the family's expense. The owner may require restoration of the unit to 
its original condition if the modification would interfere with the owner or next occupant's full 
enjoyment of the premises. The owner may not increase a customarily required security deposit. 
However, the landlord may negotiate a restoration agreement that requires the family to restore 
the unit and, if necessary to ensure the likelihood of restoration, may require the tenant to pay a 
reasonable amount into an interest bearing escrow account over a reasonable period of time. The 
interest in any such account accrues to the benefit of the tenant. The owner may also require 
reasonable assurances that the quality of the work will be acceptable and that any required 
building permits will be obtained. [24 CFR 100.203; Notice 2003-31]. 

Modifications to units to provide access for a person with a disability must meet all applicable 
HQS requirements and conform to the design, construction, or alteration of facilities contained in 
the UFAS and the ADA Accessibility Guidelines (ADAAG) [28 CFR 35.151(c) and Notice 
2003-31] See Chapter 2 of this plan for additional information on reasonable accommodations 
for persons with disabilities. 

ECC/HANH Policy 

Any owner that intends to negotiate a restoration agreement or require an escrow account   
must submit the agreement(s) to ECC/HANH for review.  

8-I.B. ADDITIONAL LOCAL REQUIREMENTS 

ECC/HANH may impose variations to the HQS as long as the additional criteria are not likely to 
adversely affect the health or safety of participant families or severely restrict housing choices 
for families. HUD approval is required for variations to the HQS. HUD approval is not required 
if the variations are clarifications of HUD's acceptability criteria or performance standards 
[24 CFR 982.401(a)(4)]. 

 ECC/HANH Policy 

All units must also meet the local Housing, Building, Health, and Fire codes as set forth 
by the ordinances of the City of New Haven. In cases of inconsistency between the Codes 
and HQS, the stricter of the two shall prevail.  

Efforts will be made at all times to encourage owners to provide housing above HQS 
minimum standards.  

Thermal Environment [HCV GB p.10-7] 

ECC/HANH must define a “healthy living environment” for the local climate. This may be done 
by establishing a temperature that the heating system must be capable of maintaining, that is 
appropriate for the local climate.  

ECC/HANH Policy 

The heating system must be capable of maintaining an interior temperature of 65 degrees 
Fahrenheit between October 1 and May 1. 
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Clarifications of HUD Requirements  

ECC/HANH Policy 

As permitted by HUD, ECC/HANH has adopted the following specific requirements that 
elaborate on HUD standards. 

Walls 

In areas where plaster or drywall is sagging, severely cracked, or otherwise 
damaged, it must be repaired or replaced.  

Windows 

Window sashes must be in good condition, solid and intact, and properly fitted to 
the window frame. Damaged or deteriorated sashes must be replaced. 

Windows must be weather-stripped as needed to ensure a weather-tight seal. 

Window screens must be in good condition (applies only if screens are present). 

Doors 

All exterior doors must be weather-tight to avoid any air or water infiltration, be 
lockable, have no holes, have all trim intact, and have a threshold. 

All interior doors must have no holes, have all trim intact, and be openable 
without the use of a key. 

Floors 

All wood floors must be sanded to a smooth surface and sealed. Any loose or 
warped boards must be resecured and made level. If they cannot be leveled, they 
must be replaced. 

All floors must be in a finished state. Raw wood or unsealed concrete is not 
permitted. 

All floors should have some type of base shoe, trim, or sealing for a "finished 
look." Vinyl base shoe is permitted.  

Sinks 

All sinks and commode water lines must have shut off valves, unless faucets are 
wall mounted. 

All sinks must have functioning stoppers. 

Toilets 

All worn or cracked toilet seats and tank lids must be replaced and toilet tank lid 
must fit properly. 

Security 

If window security bars or security screens are present on emergency exit 
windows, they must be equipped with a quick release system. The owner is 
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responsible for ensuring that the family is instructed on the use of the quick 
release system. 

8-I.C. LIFE-THREATENING CONDITIONS [24 CFR 982.404(a)] 

HUD requires ECC/HANH to define life-threatening conditions and to notify the owner or the 
family (whichever is responsible) of the corrections required. The responsible party must correct 
life-threatening conditions within 24 hours of ECC/HANH notification.  

ECC/HANH Policy 

The following are considered life-threatening conditions: 

Any condition that jeopardizes the security of the unit 

Major plumbing leaks or flooding, waterlogged ceiling or floor in imminent 
danger of falling 

Natural or LP gas or fuel oil leaks 

Any electrical problem or condition that could result in shock or fire 

Absence of a working heating system when outside temperature is below 60 
degrees Fahrenheit. 

Utilities not in service, including no running hot water 

Conditions that present the imminent possibility of injury  

Obstacles that prevent safe entrance or exit from the unit 

Absence of a functioning toilet in the unit 

Inoperable smoke detectors  

In those cases where there is leaking gas or potential of fire or other threat to public 
safety, and the responsible party cannot be notified or it is impossible to make the repair, 
proper authorities will be notified by ECC/HANH. 

If an owner fails to correct life-threatening conditions as required by ECC/HANH, 
ECC/HANH will enforce the HQS in accordance with HUD requirements. See 8-II-G. 

If a family fails to correct a family-caused life-threatening condition as required by 
ECC/HANH, ECC/HANH will enforce the family obligations. See 8-II.H.  

The owner will be required to repair an inoperable smoke detector unless ECC/HANH 
determines that the family has intentionally disconnected it (by removing batteries or 
other means). In this case, the family will be required to repair the smoke detector within 
24 hours. 

8-I.D. OWNER AND FAMILY RESPONSIBILITIES [24 CFR 982.404] 

Family Responsibilities 

The family is responsible for correcting the following HQS deficiencies: 
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 Tenant-paid utilities not in service 

 Failure to provide or maintain appliances owned by the family 

 Damage to the unit or premises caused by a household member or guest beyond normal wear 
and tear that results in a breach of the HQS. "Normal wear and tear" is defined as items 
which could not be charged against the tenant's security deposit under state law or court 
practice.  

Owner Responsibilities 

The owner is responsible for all HQS violations not listed as a family responsibility above, even 
if the violation is caused by the family's living habits (e.g., vermin infestation). However, if the 
family's actions constitute a serious or repeated lease violation the owner may take legal action to 
evict the family. 

8-I.E. SPECIAL REQUIREMENTS FOR CHILDREN WITH ENVIRONMENTAL 
INTERVENTION BLOOD LEAD LEVEL [24 CFR 35.1225] 

If ECC/HANH is notified by a public health department or other medical health care provider, or 
verifies information from a source other than a public health department or medical health care 
provider, that a child of less than 6 years of age, living in an HCV-assisted unit has been 
identified as having an environmental intervention blood lead level, ECC/HANH must complete 
a risk assessment of the dwelling unit. The risk assessment must be completed in accordance 
with program requirements, and the result of the risk assessment must be immediately provided 
to the owner of the dwelling unit. In cases where the public health department has already 
completed an evaluation of the unit, this information must be provided to the owner. 

 ECC/HANH Policy 

In cases where the public health department has already completed an evaluation of the 
unit, ECC/HANH will make every effort to obtain a copy of this information and forward 
it to the owner. 

Within 30 days after receiving the risk assessment report from ECC/HANH, or the evaluation 
from the public health department, the owner is required to complete the reduction of identified 
lead-based paint hazards in accordance with the lead-based paint regulations [24 CFR 35.1325 
and 35.1330]. If the owner does not complete the “hazard reduction” as required, the dwelling 
unit is in violation of HQS and ECC/HANH will take action in accordance with Section 8-II.G. 

ECC/HANH reporting requirements, and data collection and record keeping responsibilities 
related to children with an environmental intervention blood lead level are discussed in Chapter 
16. 

8-I.F. VIOLATION OF HQS SPACE STANDARDS [24 CFR 982.401, 24 CFR 982.403] 

A dwelling unit must: 

 Provide adequate space and security for the family 

 Have at least one bedroom or living/sleeping room for each two persons 

A unit that does not meet these HQS space standards is defined as overcrowded. 
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A living room may be used as sleeping (bedroom) space, but no more than two persons may 
occupy the space [HCV GB p. 10-6]. A bedroom or living/sleeping room must have at least: 

 One window 

 Two electrical outlets in proper operating condition (permanent overhead or wall-mounted 
light fixtures may count as one of the required electrical outlets) 

If ECC/HANH determines that a unit is overcrowded because of an increase in family size or a 
change in family composition, ECC/HANH must issue the family a new voucher, and the family 
and ECC/HANH must try to find an acceptable unit as soon as possible. If an acceptable unit is 
available for rental by the family, ECC/HANH must terminate the HAP contract in accordance 
with its terms.  
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PART II: THE INSPECTION PROCESS 

8-II.A. OVERVIEW [24 CFR 982.405] 

Types of Inspections 

ECC/HANH conducts the following types of inspections as needed. Each type of inspection is 
discussed in the paragraphs that follow. 

 Initial Inspections. ECC/HANH conducts initial inspections in response to a request from the 
family to approve a unit for participation in the HCV program. The unit must pass the HQS 
inspection on or before the effective date of the HAP Contract. 

 Annual/Biennial Inspections. HUD requires ECC/HANH to inspect each unit under lease at 
least biennially or triennially, depending on ECC/HANH policy, to confirm that the unit still 
meets HQS. The inspection may be conducted in conjunction with the family's biennial or 
triennial reexamination but also may be conducted separately. 

 Special Inspections. A special inspection may be requested by the owner, the family, or a 
third party as a result of problems identified with a unit between annual inspections. 

 Quality Control Inspections. HUD requires that a sample of units be inspected by a 
supervisor or other qualified individual to evaluate the work of the inspector(s) and to ensure 
that inspections are performed in compliance with the HQS.  

  

Inspection of ECC/HANH-Owned Units [24 CFR 982.352(b)] 

ECC/HANH must obtain the services of an independent entity to perform all HQS inspections in 
cases where an HCV family is receiving assistance in an ECC/HANH-owned unit. An 
ECC/HANH-owned unit is defined as a unit that is owned by ECC/HANH that administers the 
assistance under the consolidated ACC (including a unit owned by an entity substantially 
controlled by ECC/HANH). The independent agency must communicate the results of each 
inspection to the family and ECC/HANH. The independent agency must be approved by HUD, 
and may be the unit of general local government for the ECC/HANH jurisdiction (unless 
ECC/HANH is itself the unit of general local government or an agency of such government).  

Inspection Costs 

ECC/HANH may not charge the family or owner for unit inspections or reinspections [24 CFR 
982.405(e)]. In the case of inspections of ECC/HANH-owned units, ECC/HANH may 
compensate the independent agency from ongoing administrative fee for inspections performed. 
ECC/HANH and the independent agency may not charge the family any fee or charge for the 
inspection [24 CFR.982.352(b)]. 

Notice and Scheduling 

The family must allow ECC/HANH to inspect the unit at reasonable times with reasonable notice 
[24 CFR 982.551(d)]. 

ECC/HANH Policy 

Formatted:  No bullets or numbering
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Both the family and the owner will be given reasonable notice of all inspections. Except 
in the case of a life-threatening emergency, reasonable notice is considered to be not less 
than 48 hours. Inspections may be scheduled between 8:00 a.m. and 7:00 p.m. Generally, 
inspections will be conducted on business days only. In the case of a life-threatening 
emergency, ECC/HANH will give as much notice as possible, given the nature of the 
emergency. 

Owner and Family Inspection Attendance 

HUD permits ECC/HANH to set policy regarding family and owner presence at the time of 
inspection [HCV GB p. 10-27]. 

ECC/HANH Policy 

When a family occupies the unit at the time of inspection an adult family member or an 
adult representative of the family must be present for the inspection.  

The presence of the owner or the owner's representative is encouraged but is not required.  

At initial inspection of a vacant unit, ECC/HANH will inspect the unit in the presence of 
the owner or owner's representative. The presence of a family representative is required.  

8-II.B. INITIAL HQS INSPECTION [24 CFR 982.401(a)]  

Timing of Initial Inspections 

HUD requires the unit to pass HQS before the effective date of the lease and HAP Contract. 
HUD requires PHAs with fewer than 1,250 budgeted units to complete the initial inspection, 
determine whether the unit satisfies HQS, and notify the owner and the family of the 
determination within 15 days of submission of the Request for Tenancy Approval (RTA). For 
PHAs with 1,250 or more budgeted units, to the extent practicable such inspection and 
determination must be completed within 15 days. The 15-day period is suspended for any period 
during which the unit is not available for inspection [982.305(b)(2)]. 

Per the Housing Opportunity Through Modernization Act of 2016 (HOTMA) PIH 2017-20 (HA) 

(1) ECC/HANH can make HAP payments on a unit up to 30 days if an initial inspection 
reveal non-life-theatening defects;  

(2) ECC/HANH can authorize occupancy of a unit before ECC/HANH’s HQS inspection 
if the property has met the requirements of an alternative inspection in the previous 24 
months.  

 

ECC/HANH Policy 

ECC/HANH will complete the initial inspection, determine whether the unit satisfies 
HQS, and notify the owner and the family of the determination within 15 days of 
submission of the Request for Tenancy Approval (RTA). The 15-day period will be 
suspended for any period during which the unit is not available for inspection. 

Inspection Results and Reinspections 

ECC/HANH Policy 
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If any HQS violations are identified, the owner will be notified of the deficiencies and be 
given up to 14 days to correct the deficiencies. If requested by the owner, the time frame 
for correcting the deficiencies may be extended by ECC/HANH for good cause. The 
owner will be advised to notify ECC/HANH once repairs are completed. 

If the time period for correcting the deficiencies (or any ECC/HANH-approved 
extension) has elapsed, or the unit fails HQS at the time of the reinspection, ECC/HANH 
will notify the owner and the family that the unit has been rejected and that the family 
must search for another unit. ECC/HANH may agree to conduct a second reinspection, 
for good cause, at the request of the family and owner.  

Following a failed reinspection, the family may submit a new Request for Tenancy 
Approval after the owner has made repairs, if they are unable to locate another suitable 
unit. 

Utilities  

Generally, at initial lease-up the owner is responsible for demonstrating that all utilities are in 
working order including those utilities that the family will be responsible for paying.  

HANH Policy  

All utilities must be in service prior to the effective date of the HAP contract. If the utilities 
are not in service at the time of inspection, the inspector will notify the participant or owner 
(whomever is responsible for the utilities according to the RFTA) to have the utilities 
turned on. The inspector will schedule a reinspection. 

Appliances 

ECC/HANH Policy 

If the family is responsible for supplying the stove and/or refrigerator, ECC/HANH will 
allow the stove and refrigerator to be placed in the unit after the unit has met all other 
HQS requirements. The required appliances must be in place before the HAP contract is 
executed by ECC/HANH. ECC/HANH will execute the HAP contract based upon a 
certification from the family that the appliances have been installed and are working. A 
confirmatory inspection will be scheduled within 30 days of HAP contract approval.) 

 

 

8-II.C. ANNUAL/BIENNIAL HQS INSPECTIONS [24 CFR 982.405(a)] 

ECC/HANH Policy 

Each unit under HAP contract will be inspected on a two year or three year schedule: no 
later than the effective date of the scheduled biennial or triennial reexamination (see 
Chapter 11).  

Scheduling the Inspection 

ECC/HANH Policy 
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If an adult family member cannot be present on the scheduled date, the family should 
request that ECC/HANH reschedule the inspection.  

If the family misses the first scheduled appointment without requesting a new inspection 
date, ECC/HANH will automatically schedule a second inspection. If the family misses 
two scheduled inspections without ECC/HANH approval, ECC/HANH will consider the 
family to have violated its obligation to make the unit available for inspection. This may 
result in termination of the family’s assistance in accordance with Chapter 12.  

HOTMA (PIH 2017-20 (HA)) also includes two major provisions related to HQS enforcement:  

(1) Makes the timeframe for correcting deficiencies statutory (24 hours for life-
threatening and 30 days for other unless ECC/HANH determines otherwise);  

(2) Provides families 90 days to relocate to a new unit if an owners fails to correct HQS 
deficiencies and allows ECC/HANH up to 2 months of any withheld or abated HAP for 
costs directly associated with relocation of these families. 

 

8-II.D. SPECIAL INSPECTIONS [HCV GB, p. 10-30] 

ECC/HANH will conduct a special inspection if the owner, family, or another source reports 
HQS violations in the unit. If the reported condition is not life-threatening (i.e., ECC/HANH 
would require the owner to make the repair within no more than 30 calendar days), then 
ECC/HANH must inspect the unit within 15 days of when ECC/HANH received the complaint.  

ECC/HANH Policy 

During a special inspection, ECC/HANH generally will inspect only those deficiencies 
that were reported. However, the inspector will record any additional HQS deficiencies 
that are observed and will require the responsible party to make the necessary repairs. 

If the annual inspection has been scheduled or is due within 90 days of the date the 
special inspection is scheduled ECC/HANH may elect to conduct a full annual 
inspection. 

8-II.E. QUALITY CONTROL INSPECTIONS [24 CFR 982.405(b); HCV GB, p. 10-32] 

HUD requires an ECC/HANH supervisor or other qualified person to conduct quality control 
inspections of a sample of units to ensure that each inspector is conducting accurate and 
complete inspections and that there is consistency in the application of the HQS. 

The unit sample must include only units that have been inspected within the preceding 3 months. 
The selected sample will include (1) each type of inspection (initial, annual, and special), (2) 
inspections completed by each inspector, and (3) units from a cross-section of neighborhoods.  

8-II.F. INSPECTION RESULTS AND REINSPECTIONS FOR UNITS UNDER HAP 
CONTRACT 

Notification of Corrective Actions 
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The owner and the family will be notified in writing of the results of all inspections. When an 
inspection identifies HQS failures, ECC/HANH will determine (1) whether or not the failure is a 
life-threatening condition and (2) whether the family or owner is responsible. 

ECC/HANH Policy 

When life-threatening conditions are identified, ECC/HANH will immediately notify 
both parties by telephone, facsimile, or email. The notice will specify who is responsible 
for correcting the violation. The corrective actions must be taken within 24 hours of the 
ECC/HANH’s notice. 

When failures that are not life-threatening are identified, ECC/HANH will send the 
owner and the family a written notification of the inspection results. The written notice 
will specify who is responsible for correcting the violation, and the time frame within 
which the failure must be corrected. Generally, not more than 30 days will be allowed for 
the correction. 

The notice of inspection results will inform the owner that if life-threatening conditions 
are not corrected within 24 hours, and non-life threatening conditions are not corrected 
within the specified time frame (or any ECC/HANH-approved extension), the owner’s 
HAP will be abated in accordance with ECC/HANH policy (see 8-II.G.). Likewise, in the 
case of family caused deficiencies, the notice will inform the family that if corrections are 
not made within the specified time frame (or any ECC/HANH-approved extension, if 
applicable) the family’s assistance will be terminated in accordance with ECC/HANH 
policy (see Chapter 12). 

Extensions 

For conditions that are life-threatening, ECC/HANH cannot grant an extension to the 24-hour 
corrective action period. For conditions that are not life-threatening, ECC/HANH may grant an 
exception to the required time frames for correcting the violation, if ECC/HANH determines that 
an extension is appropriate [24 CFR 982.404].  

ECC/HANH Policy 

Extensions will be granted in cases where ECC/HANH has determined that the owner has 
made a good faith effort to correct the deficiencies and is unable to for reasons beyond 
the owner’s control. Reasons may include, but are not limited to: 

A repair cannot be completed because required parts or services are not available. 

A repair cannot be completed because of weather conditions.  

A reasonable accommodation is needed because the family includes a person with 
disabilities. 

The length of the extension will be determined on a case by case basis, but will not 
exceed 60 days, except in the case of delays caused by weather conditions. In the case of 
weather conditions, extensions may be continued until the weather has improved 
sufficiently to make repairs possible. The necessary repairs must be made within 15 
calendar days, once the weather conditions have subsided. 

Reinspections 
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ECC/HANH Policy 

Life Threatening HQS Deficiencies 

ECC/HANH will conduct reinspections of units which were identified as having a life-
threatening HQS failure to verify that the deficiency has been corrected within the 
required 24-hours.  

If ECC/HANH is unable to gain entry to the unit in order to conduct the scheduled 
reinspection, ECC/HANH will consider the family to have violated its obligation to make 
the unit available for inspection. This may result in termination of the family’s assistance 
in accordance with Chapter 12. 

Non-Life Threatening HQS Deficiencies 

ECC/HANH will verify that non-life threatening health and safety issues have been cured 
through accepting an ECC/HANH certification form signed by both the owner (or owner 
representative) and the family (head of household, spouse or co-head). In order for 
ECC/HANH to accept the certification as adequate verification, the owner/family must 
also provide original receipts or other evidence documenting that the certified repair was 
completed. In lieu of or in addition to receipts and other evidence, the owner/family may 
provide pictures of the cured deficiency.  

If the deficiencies have not been corrected by the time of the reinspection (life-
threatening), or by ECC/HANH imposed deadline (life-threatening and non-life-
threatening), ECC/HANH will send a notice of abatement to the owner, or in the case of 
family caused violations, a notice of termination to the family, in accordance with 
ECC/HANH policies. 

8-II.G. ENFORCING OWNER COMPLIANCE  

If the owner fails to maintain the dwelling unit in accordance with HQS, ECC/HANH must take 
prompt and vigorous action to enforce the owner obligations.  

HAP Abatement 

If an owner fails to correct HQS deficiencies by the time specified by ECC/HANH, HUD 
requires ECC/HANH to abate housing assistance payments no later than the first of the month 
following the specified correction period (including any approved extension) [24 CFR 985.3(f)]. 
No retroactive payments will be made to the owner for the period of time the rent was abated. 
Owner rents are not abated as a result of HQS failures that are the family's responsibility. 

ECC/HANH Policy 

ECC/HANH will make all HAP abatements effective the first of the month following the 
expiration of ECC/HANH specified correction period (including any extension). 

Payment will resume effective on the day the unit passes inspection.  

No retroactive payments will be made to the owner for the period of time the rent was 
abated. 

Owner rents are not abated as a result of HQS deficiencies that are the family’s 
responsibility. 
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There will be no more than three (3) inspections per participant/landlord in the case of 
failed inspections and/or abatement.  

During any abatement period the family continues to be responsible for its share of the rent. The 
owner must not seek payment from the family for abated amounts and may not use the abatement 
as cause for eviction.  

HAP Contract Termination 

ECC/HANH must decide how long any abatement period will continue before the HAP contract 
will be terminated. ECC/HANH should not terminate the contract until the family finds another 
unit, provided the family does so in a reasonable time [HCV GB p. 10-29] and must give the 
owner reasonable notice of the termination. ECC/HANH will issue a voucher to permit the 
family to move to another unit as described in Chapter 10.  

ECC/HANH Policy 

The maximum length of time that HAP may be abated is 60 days. However, if the owner 
completes corrections and notifies ECC/HANH before the termination date of the HAP 
contract, ECC/HANH may rescind the termination notice if (1) the family still resides in 
the unit and wishes to remain in the unit and (2) the unit passes inspection.  

Reasonable notice of HAP contract termination by ECC/HANH is 30 days. 

8-II.H. ENFORCING FAMILY COMPLIANCE WITH HQS [24 CFR 982.404(b)] 

Families are responsible for correcting any HQS violations listed in paragraph 8.I.D. If the 
family fails to correct a violation within the period allowed by ECC/HANH (and any 
extensions), ECC/HANH will terminate the family’s assistance, according to the policies 
described in Chapter 12.  

If the owner carries out a repair for which the family is responsible under the lease, the owner 
may bill the family for the cost of the repair. 
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PART III: RENT REASONABLENESS [24 CFR 982.507] 

8-III.A. OVERVIEW 

Except in the case of certain LIHTC- and HOME-assisted units, no HAP contract can be 
approved until ECC/HANH has determined that the rent for the unit is reasonable. The purpose 
of the rent reasonableness test is to ensure that a fair rent is paid for each unit rented under the 
HCV program.  

HUD regulations define a reasonable rent as one that does not exceed the rent charged for 
comparable, unassisted units in the same market area. HUD also requires that owners not charge 
more for assisted units than for comparable units on the premises. This part explains the method 
used to determine whether a unit’s rent is reasonable. 

ECC/HANH Policy 

At the family’s request, ECC/HANH will negotiate with the owner to reduce the rent or 
include some or all of the utilities in the rent to owner. 

If the rent can be approved after negotiations with the owner, ECC/HANH will continue 
processing the Request for Tenancy Approval and lease. If the revised rent involves 
change in the provision of utilities, a new Request for Tenancy Approval must be 
submitted by the owner.  

If the owner does not agree on the rent to owner after ECC/HANH has tried and failed to 
negotiate a revised rent, ECC/HANH will inform the family and owner that the lease is 
disapproved. 

 

ECC/HANH-Owned Units [24 CFR 982.352(b)] 

In cases where an HCV family is receiving assistance in an ECC/HANH-owned unit, 
ECC/HANH must obtain the services of an independent entity to determine rent reasonableness 
in accordance with program requirements, and to assist the family in negotiating the contract rent 
when the family requests assistance. An ECC/HANH-owned unit is defined as a unit that is 
owned by ECC/HANH that administers the assistance under the consolidated ACC (including a 
unit owned by an entity substantially controlled by ECC/HANH). The independent agency must 
communicate the results of the rent reasonableness determination to the family and ECC/HANH. 
The independent agency must be approved by HUD and may be the unit of general local 
government for the ECC/HANH jurisdiction (unless the ECC/HANH is itself the unit of general 
local government or an agency of such government). 
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8-III.B. WHEN RENT REASONABLENESS DETERMINATIONS ARE REQUIRED 

Owner-Initiated Rent Determinations 

ECC/HANH must make a rent reasonableness determination at initial occupancy and whenever 
the owner requests a rent adjustment. 

The owner and family first negotiate the rent for a unit. ECC/HANH (or independent agency in 
the case of ECC/HANH-owned units) will assist the family with the negotiations upon request. 
At initial occupancy ECC/HANH must determine whether the proposed rent is reasonable before 
a HAP Contract is signed. The owner must not change the rent during the initial lease term. 
Subsequent requests for rent adjustments must be consistent with the lease between the owner 
and the family. Rent increases will not be approved unless any failed items identified by the most 
recent HQS inspection have been corrected. 

ECC/HANH Policy 

Each unit under HAP contract will be inspected on a two year or three year schedule: no 
later than the effective date of the scheduled biennial or triennial reexamination (see 
Chapter 11).  

After the initial occupancy period, the owner may request a rent adjustment concurrent 
with the scheduled bi/triennial reexamination effective date.  

For rent increase requests after initial lease-up, ECC/HANH may request owners to 
provide information about the rents charged for other units on the premises, if the 
premises include more than 4 units. In evaluating the proposed rents in comparison to 
other units on the premises ECC/HANH will consider unit size and length of tenancy in 
the other units.  

The owner will be notified of the determination in writing. 

All rents adjustments will be effective on the effective date of the scheduled bi/triennial 
reexamination. This date is provided to the owner in the notice of inspection, along with 
notification that the requested rent increase must be received at least 90 days prior to the 
scheduled bi/triennial effective date in order to be considered.  

ECC/HANH- and HUD-Initiated Rent Reasonableness Determinations 

HUD requires ECC/HANH to make a determination of rent reasonableness (even if the owner 
has not requested a change) if there is a 10 percent decrease in the Fair Market Rent that goes 
into effect at least 60 days before the contract anniversary date. HUD also may direct 
ECC/HANH to make a determination at any other time. ECC/HANH may decide that a new 
determination of rent reasonableness is needed at any time. 

ECC/HANH Policy 

In addition to the instances described above, ECC/HANH will make a determination of 
rent reasonableness at any time after the initial occupancy period if: (1) ECC/HANH 
determines that the initial rent reasonableness determination was in error or (2) 
ECC/HANH determines that the information provided by the owner about the unit or 
other units on the same premises was incorrect.  
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LIHTC- and HOME-Assisted Units [24 CFR 982.507(c)] 

For units receiving low-income housing tax credits (LIHTCs) or units assisted under HUD’s 
HOME Investment Partnerships (HOME) Program, a rent comparison with unassisted units is 
not required if the voucher rent does not exceed the rent for other LIHTC- or HOME-assisted 
units in the project that are not occupied by families with tenant-based assistance.  

For LIHTCs, if the rent requested by the owner does exceed the LIHTC rents for non-voucher 
families, ECC/HANH must perform a rent comparability study in accordance with program 
regulations. In such cases, the rent shall not exceed the lesser of: (1) the reasonable rent as 
determined from the rent comparability study; or (2) the payment standard established by 
ECC/HANH for the unit size involved. 

8-III.C. HOW COMPARABILITY IS ESTABLISHED 

Factors to Consider 

HUD requires ECC/HANH to take into consideration the factors listed below when determining 
rent comparability. ECC/HANH may use these factors to make upward or downward 
adjustments to the rents of comparison units when the units are not identical to the HCV-assisted 
unit.  

 Location and age 

 Unit size including the number of rooms and square footage of rooms 

 The type of unit including construction type (e.g., single family, duplex, garden, low-rise, 
high-rise)  

 The quality of the units including the quality of the original construction, maintenance and 
improvements made 

 Amenities, services, and utilities included in the rent 

Units that Must Not Be Used as Comparables 

Comparable units must represent unrestricted market rents. Therefore, units that receive some 
form of federal, state, or local assistance that imposes rent restrictions cannot be considered 
comparable units. These include units assisted by HUD through any of the following programs: 
Section 8 project-based assistance, Section 236 and Section 221(d)(3) Below Market Interest 
Rate (BMIR) projects, HOME or Community Development Block Grant (CDBG) program-
assisted units in which the rents are subsidized; units subsidized through federal, state, or local 
tax credits; units subsidized by the Department of Agriculture rural housing programs, and units 
that are rent-controlled by local ordinance.  

Note: Notice PIH 2011-46, issued August 17, 2011, provides further guidance on the issue of 
what constitutes an assisted unit. 

Rents Charged for Other Units on the Premises 

The Request for Tenancy Approval (HUD-52517) requires owners to provide information, on the 
form itself, about the rent charged for other unassisted comparable units on the premises if the 
premises include more than 4 units. 
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By accepting the ECC/HANH payment each month the owner certifies that the rent is not more 
than the rent charged for comparable unassisted units on the premises. If asked to do so, the 
owner must give ECC/HANH information regarding rents charged for other units on the 
premises. 

8-III.D . ECC/HANH RENT REASONABLENESS METHODOLOGY 

How Market Data Is Collected 

ECC/HANH Policy 

Information is gathered on rental units in ECC/HANH market area, and each unit is rated, 
using ECC/HANH's rent reasonableness system. Using an automated method, the average 
rents are identified for units of like size and type within the same market area. Each defined 
factor of the items listed above on the unit to be assisted will be compared, using a point 
adjustment system, to those factors of comparable unassisted units in the database. The 
average will be adjusted up or down based on the dollar value of all HUD required 
comparable items in comparison with the total database.  

ECC/HANH maintains an automated database, which includes data on unassisted units 
for use by staff in making rent reasonableness determinations. The data is updated on an 
ongoing basis and purged when it is more than 24 months old. 

How Rents Are Determined 

ECC/HANH Policy 

The rent for a unit proposed for HCV assistance will be compared to the rent charged for 
comparable units in the same market area. ECC/HANH will develop a range of prices for 
comparable units by bedroom size within defined market areas. Units proposed for HCV 
assistance will be compared to the units within this rent range. Because units may be 
similar, but not exactly like the unit proposed for HCV assistance, ECC/HANH may 
make adjustments to the range of prices to account for these differences.  

The adjustment must reflect the local market. Not all differences in units require 
adjustments (e.g., the presence or absence of a garbage disposal may not affect the rent in 
some market areas).  

Adjustments may vary by unit type (e.g., a second bathroom may be more valuable in a 
three-bedroom unit than in a two-bedroom). 

The adjustment must reflect the rental value of the difference—not its construction costs 
(e.g., it might cost $20,000 to put on a new roof, but the new roof might not make any 
difference in what a tenant would be willing to pay because rental units are presumed to 
have functioning roofs). 

When a comparable project offers rent concessions (e.g., first month rent-free, or reduced 
rent) reported monthly rents will be adjusted accordingly. For example, if a comparable 
project reports rents of $500/month but new tenants receive the first month's rent free, the 
actual rent for the unit would be calculated as follows: $500 x 11 months = 5500/12 
months = actual monthly rent of $488.  
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ECC/HANH will notify the owner of the rent ECC/HANH can approve based upon its 
analysis of rents for comparable units. The owner may submit information about other 
comparable units in the market area. ECC/HANH will confirm the accuracy of the 
information provided and consider this additional information when making rent 
determinations. The owner must submit any additional information within 5 business 
days of ECC/HANH’s request for information or the owner’s request to submit 
information. 
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EXHIBIT 8-1: OVERVIEW OF HUD HOUSING QUALITY STANDARDS 

Note: This document provides an overview of HQS. For more detailed information see the 
following documents: 

 24 CFR 982.401, Housing Quality Standards (HQS) 

 Housing Choice Voucher Guidebook, Chapter 10. 

 HUD Housing Inspection Manual for Section 8 Housing 

 HUD Inspection Form, form HUD-52580 (3/01) and Inspection Checklist, form 
HUD-52580-A (9/00) 

Sanitary Facilities 

The dwelling unit must include sanitary facilities within the unit. The sanitary facilities must 
be usable in privacy and must be in proper operating condition and adequate for personal 
cleanliness and disposal of human waste.  

Food Preparation and Refuse Disposal 

The dwelling unit must have space and equipment suitable for the family to store, prepare, and 
serve food in a sanitary manner. 

Space and Security 

The dwelling unit must provide adequate space and security for the family. This includes having 
at least one bedroom or living/sleeping room for each two persons. 

Thermal Environment 

The unit must have a safe system for heating the dwelling unit. Air conditioning is not required 
but if provided must be in proper operating condition. The dwelling unit must not contain 
unvented room heaters that burn gas, oil, or kerosene. Portable electric room heaters or kitchen 
stoves with built-in heating units are not acceptable as a primary source of heat for units located 
in climatic areas where permanent heat systems are required. 

Illumination and Electricity 

Each room must have adequate natural or artificial illumination to permit normal indoor 
activities and to support the health and safety of occupants. The dwelling unit must have 
sufficient electrical sources so occupants can use essential electrical appliances. Minimum 
standards are set for different types of rooms. Once the minimum standards are met, the number, 
type and location of electrical sources are a matter of tenant preference. 

Structure and Materials 

The dwelling unit must be structurally sound. Handrails are required when four or more steps 
(risers) are present, and protective railings are required when porches, balconies, and stoops are 
thirty inches or more off the ground. The elevator servicing the unit must be working [if there is 
one]. Manufactured homes must have proper tie-down devices capable of surviving wind loads 
common to the area. 



 

  
 

 Admin Plan February 2021 

Page 8-21

Interior Air Quality 

The dwelling unit must be free of air pollutant levels that threaten the occupants’ health. There 
must be adequate air circulation in the dwelling unit. Bathroom areas must have one openable 
window or other adequate ventilation. Any sleeping room must have at least one window. If a 
window was designed to be opened, it must be in proper working order. 

Water Supply 

The dwelling unit must be served by an approved public or private water supply that is sanitary 
and free from contamination. Plumbing fixtures and pipes must be free of leaks and threats to 
health and safety. 

Lead-Based Paint  

Lead-based paint requirements apply to dwelling units built prior to 1978 that are occupied or 
can be occupied by families with children under six years of age, excluding zero-bedroom 
dwellings. Owners must: 

 Disclose known lead-based paint hazards to prospective tenants before the lease is signed,  

 provide all prospective families with "Protect Your Family from Lead in Your Home",  

 Stabilize deteriorated painted surfaces and conduct hazard reduction activities when 
identified by the ECC/HANH  

 Notify tenants each time such an activity is performed  

 Conduct all work in accordance with HUD safe practices  

 As part of ongoing maintenance ask each family to report deteriorated paint. 

For units occupied by environmental intervention blood lead level (lead poisoned) children under 
six years of age, a risk assessment must be conducted (paid for by the ECC/HANH). If lead 
hazards are identified during the risk assessment, the owner must complete hazard reduction 
activities.  

See HCV GB p. 10-15 for a detailed description of these requirements. For additional 
information on lead-based paint requirements see 24 CFR 35, Subparts A, B, M, and R. 

Access 

Use and maintenance of the unit must be possible without unauthorized use of other private 
properties. The building must provide an alternate means of exit in case of fire.  

Site and Neighborhood 

The site and neighborhood must be reasonably free from disturbing noises and reverberations, 
excessive trash or vermin, or other dangers to the health, safety, and general welfare of the 
occupants. 

Sanitary Condition 

The dwelling unit and its equipment must be in sanitary condition and free of vermin and rodent 
infestation. The unit must have adequate barriers to prevent infestation. 

 



 

  
 

 Admin Plan February 2021 

Page 8-22

Smoke Detectors 

Smoke detectors must be installed in accordance with and meet the requirements of the National 
Fire Protection Association Standard (NFPA) 74 (or its successor standards). If the dwelling unit 
is occupied by any person with a hearing impairment, smoke detectors must have an appropriate 
alarm system as specified in NFPA 74 (or successor standards).  

Hazards and Heath/Safety 

The unit, interior and exterior common areas accessible to the family, the site, and the 
surrounding neighborhood must be free of hazards to the family's health and safety.  
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EXHIBIT 8-2: SUMMARY OF TENANT PREFERENCE AREAS RELATED TO 
HOUSING QUALITY 

 

Note: This document provides an overview of unit and site characteristics and conditions for 
which the family determines acceptability. For more detailed information see the following 
documents: 

 Housing Choice Voucher Guidebook, Chapter 10. 

 HUD Housing Inspection Manual for Section 8 Housing 

 HUD Inspection Form, form HUD-52580 (3/01) and Inspection Checklist, form 
HUD-52580-A (9/00) 

Provided the minimum housing quality standards have been met, HUD permits the family to 
determine whether the unit is acceptable with regard to the following characteristics. 

 Sanitary Facilities. The family may determine the adequacy of the cosmetic condition and 
quality of the sanitary facilities, including the size of the lavatory, tub, or shower; the 
location of the sanitary facilities within the unit; and the adequacy of the water heater.  

 Food Preparation and Refuse Disposal. The family selects size and type of equipment it 
finds acceptable. When the family is responsible for supplying cooking appliances, the 
family may choose to use a microwave oven in place of a conventional oven, stove, or range. 
When the owner is responsible for providing cooking appliances, the owner may offer a 
microwave oven in place of an oven, stove, or range only if other subsidized and 
unsubsidized units on the premises are furnished with microwave ovens only. The adequacy 
of the amount and type of storage space, the cosmetic conditions of all equipment, and the 
size and location of the kitchen are all determined by the family. 

 Space and Security. The family may determine the adequacy of room sizes and room 
locations. The family is also responsible for deciding the acceptability of the type of door and 
window locks. 

 Energy conservation items. The family may determine whether the amount of insulation, 
presence of absence of storm doors and windows and other energy conservation items are 
acceptable.  

 Illumination and Electricity. The family may determine whether the location and the number 
of outlets and fixtures (over and above those required to meet HQS standards) are acceptable 
or if the amount of electrical service is adequate for the use of appliances, computers, or 
stereo equipment. 

(6) Structure and Materials. Families may determine whether minor defects, such as lack of 
paint, or worn flooring or carpeting will affect the livability of the unit. 

(7) Indoor Air. Families may determine whether window and door screens, filters, fans, or other 
devices for proper ventilation are adequate to meet the family’s needs. However, if screens 
are present they must be in good condition. 
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(8) Sanitary Conditions. The family determines whether the sanitary conditions in the unit, 
including minor infestations, are acceptable. 

(9) Neighborhood conditions. Families may determine whether neighborhood conditions such as 
the presence of drug activity, commercial enterprises, and convenience to shopping will 
affect the livability of the unit.  

Families have no discretion with respect to lead-based paint standards and smoke detectors. 
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Chapter 17 

PROJECT-BASED VOUCHERS 

 

INTRODUCTION 
  

This chapter describes HUD regulations and ECC/HANH policies related to the project-based 
voucher (PBV) program in nine parts: 

Part I: General Requirements. This part describes general provisions of the PBV program 
including maximum budget authority requirements, relocation requirements, and equal 
opportunity requirements. 

Part II: PBV Owner Proposals. This part includes policies related to the submission and 
selection of owner proposals for PBV assistance. It describes the factors ECC/HANH 
will consider when selecting proposals, the type of housing that is eligible to receive PBV 
assistance, the cap on assistance at projects receiving PBV assistance, subsidy layering 
requirements, site selection standards, and environmental review requirements. 

Part III: Dwelling Units. This part describes requirements related to housing quality 
standards, the type and frequency of inspections, and housing accessibility for persons 
with disabilities. 

Part IV: Rehabilitated and Newly Constructed Units. This part describes requirements 
and policies related to the development and completion of rehabilitated and newly 
constructed housing units that will be receiving PBV assistance. 

Part V: Housing Assistance Payments Contract. This part discusses HAP contract 
requirements and policies including the execution, term, and termination of the HAP 
contract. In addition, it describes how the HAP contract may be amended and identifies 
provisions that may be added to the HAP contract at ECC/HANH’s discretion. 

Part VI:  Selection of PBV Program Participants. This part describes the requirements 
and policies governing how ECC/HANH and the owner will select a family to receive 
PBV assistance. 

Part VII: Occupancy. This part discusses occupancy requirements related to the lease, and 
describes under what conditions families are allowed or required to move. In addition, 
exceptions to the occupancy cap (which limits PBV assistance to 25 percent of the units 
in any project) are also discussed. 

Part VIII: Determining Rent to Owner. This part describes how the initial rent to owner is 
determined, and how rent will be redetermined throughout the life of the HAP contract. 
Rent reasonableness requirements are also discussed. 

Part IX: Payments to Owner. This part describes the types of payments owners may 
receive under this program. 
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PART I: GENERAL REQUIREMENTS 

17-I.A. OVERVIEW [24 CFR 983.5] 

The project-based voucher (PBV) program allows PHAs that already administer a tenant-based 
voucher program under an annual contributions contract (ACC) with HUD to take up to 20 
percent of its voucher program budget authority and attach the funding to specific units rather 
than using it for tenant-based assistance [24 CFR 983.6]. PHAs may only operate a PBV 
program if doing so is consistent with the PHA’s Annual Plan, and the goal of deconcentrating 
poverty and expanding housing and economic opportunities [42 U.S.C. 1437f(o)(13)].  

ECC/HANH Policy 
Under its MTW Plan, ECC/HANH has increased the percentage of Housing Choice   
Voucher budget authority for the Agency that is permitted to project-base to 25%. 

ECC/HANH may attach funding to mixed-finance developments, which include Project-
Based Section, 8 units (the “PBV units”). These PBV units may be owned and managed 
by entities other than ECC/HANH. ECC/HANH may delegate certain admissions and 
occupancy functions as discussed within the Administrative Plan to the owners and/or 
managers of those mixed-finance developments. Such admissions and occupancy 
functions must be performed in accordance with this Administrative Plan and applicable 
HUD and ECC/HANH requirements. 

Mixed-finance developments may be subject to Low-Income Housing Tax Credit 
(LIHTC) and/or Affordable Housing Program (AHP) Requirements. For purposes of this 
Administrative Plan: 

 Tax Credit Requirements shall mean any and all matters required by Section 42 
of the Internal Revenue Code of 1986 and regulations there under (Section 42), 
the Connecticut Housing Finance Agency (CHFA) or any agreement with a 
condition of receipt of tax credits, whether or not such requirement is explicitly 
stated in Section 42, or CHFA requirements; and 

 AHP Requirements shall mean any and all matters required by the Federal 
Housing Finance Board Affordable Housing Program regulations at 12 CFR 951.  

In order to ensure compliance with LIHTC and/or AHP Requirements, ECC/HANH will 
not impose any policy within this Administrative Plan upon any mixed-finance 
development if such policies would create non-compliance with Tax Credit 
Requirements and/or AHP Requirements.   

ECC/HANH will not disapprove Owner policies required for compliance with LIHTC 
and AHP Requirements, unless mandated by PBV Requirements.  

 Examples of policies that may differ than the Administrative Plan include the 
requirement for annual re-certifications (to the extent required by LIHTC 
Requirements) and different income tier requirements. 
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In the event of a conflict between any PBV contract requirements and this 
Administrative Plan, those deal-specific documents shall control as long as in 
compliance with PBV Requirements. 

o “PBV Requirements” refers to 24 CFR HUD regulations, any HUD-
approved waivers of regulatory requirements, and federal laws, notices 
and Executive Orders pertaining to Project-Based Section 8 Units, 
including future waivers or amendments.  

ECC/HANH’s PBV program is designed to ensure that PBV assistance is used to support 
goals that may not be able to be equally achieved through the use of tenant-based voucher 
assistance.  

ECC/HANH’s PBV program is committed to the following priorities: 
1. Supportive housing for families and persons with disabilities;  
2. Accessible housing for persons with mobility limitations;  
3. Affordable housing opportunities in mixed-income developments and in 

neighborhoods that underserve low-income families, including neighborhoods 
with low minority concentrations and low concentrations of poverty  

4. Neighborhood revitalization projects, including ECC/HANH’s public housing 
community redevelopment projects 

5. Assisting families in imminent danger of homelessness due to foreclosures of 
their residences.  

PBV assistance may be attached to existing housing or newly constructed or rehabilitated 
housing [24 CFR 983.52]. If PBV units are already selected for project-based assistance under 
either an agreement to enter into HAP Contract (Agreement) or a HAP contract, ECC/HANH is 
not required to reduce the number of these units if the amount of budget authority is 
subsequently reduced. However, ECC/HANH is responsible for determining the amount of 
budget authority that is available for project-based vouchers and ensuring that the amount of 
assistance that is attached to units is within the amounts available under the ACC [24 CFR 
983.6]. 

17-I.B. TENANT-BASED VS. PROJECT-BASED VOUCHER ASSISTANCE  
[24 CFR 983.2] 

Much of the tenant-based voucher program regulations also apply to the PBV program. 
Consequently, many of the ECC/HANH policies related to tenant-based assistance also apply to 
PBV assistance. The provisions of the tenant-based voucher regulations that do not apply to the 
PBV program are listed at 24 CFR 983.2.  

ECC/HANH Policy 

Except as otherwise noted in this chapter, or unless specifically prohibited by PBV 
program regulations, ECC/HANH policies for the tenant-based voucher program 
contained in this administrative plan also apply to the PBV program and its participants. 
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17-I.C. RELOCATION REQUIREMENTS [24 CFR 983.7] 

Any persons displaced as a result of implementation of the PBV program must be provided 
relocation assistance in accordance with the requirements of the Uniform Relocation Assistance 
and Real Property Acquisition Policies Act of 1970 (URA)[42 U.S.C. 4201-4655] and 
implementing regulations at 49 CFR part 24. 

The cost of required relocation assistance may be paid with funds provided by the owner, local 
public funds, or funds available from other sources. ECC/HANH may not use voucher program 
funds to cover relocation costs, except that ECC/HANH may use their administrative fee reserve 
to pay for relocation expenses after all other program administrative expenses are satisfied, and 
provided that payment of the relocation benefits is consistent with state and local law. Use of the 
administrative fee for these purposes must also be consistent with other legal and regulatory 
requirements, including the requirement in 24 CFR 982.155 and other official HUD issuances. 

The acquisition of real property for a PBV project is subject to the URA and 49 CFR part 24, 
subpart B. It is the responsibility of ECC/HANH to ensure the owner complies with these 
requirements. 

17-I.D. EQUAL OPPORTUNITY REQUIREMENTS [24 CFR 983.8] 

ECC/HANH must comply with all equal opportunity requirements under federal law and 
regulations in its implementation of the PBV program. This includes the requirements and 
authorities cited at 24 CFR 5.105(a). In addition, ECC/HANH must comply with the 
ECC/HANH Plan certification on civil rights and affirmatively furthering fair housing, submitted 
in accordance with 24 CFR 903.7(o). 
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PART II: PBV OWNER PROPOSALS 

17-II.A. OVERVIEW 

ECC/HANH must describe the procedures for owner submission of PBV proposals and for 
ECC/HANH selection of PBV proposals [24 CFR 983.51]. Before selecting a PBV proposal, 
ECC/HANH must determine that the PBV proposal complies with HUD program regulations and 
requirements, including a determination that the property is eligible housing [24 CFR 983.53 and 
983.54], complies with the cap on the number of PBV units per project [24 CFR 983.56], and 
meets the site selection standards [24 CFR 983.57]. ECC/HANH may not commit PBVs until or 
unless it has followed the proposal selection requirements defined in 24 CFR 983.51 [Notice PIH 
2011-54]. 

17-II.B. OWNER PROPOSAL SELECTION PROCEDURES [24 CFR 983.51(b)] 

ECC/HANH must select PBV proposals in accordance with the selection procedures in the 
ECC/HANH administrative plan. ECC/HANH must select PBV proposals by either of the 
following two methods. 

 ECC/HANH request for PBV Proposals. ECC/HANH may solicit proposals by using a 
request for proposals to select proposals on a competitive basis in response to the 
ECC/HANH request.  ECC/HANH may not limit proposals to a single site or impose 
restrictions that explicitly or practically preclude owner submission of proposals for PBV 
housing on different sites. 

 ECC/HANH may select proposals that were previously selected based on a competition. This 
may include selection of a proposal for housing assisted under a federal, state, or local 
government housing assistance program that was subject to a competition in accordance with 
the requirements of the applicable program, community development program, or supportive 
services program that requires competitive selection of proposals (e.g., HOME, and units for 
which competitively awarded LIHTCs have been provided), where the proposal has been 
selected in accordance with such program's competitive selection requirements within three 
years of the PBV proposal selection date, and the earlier competitive selection proposal did 
not involve any consideration that the project would receive PBV assistance. ECC/HAANH 
need not conduct another competition. 

Solicitation and Selection of PBV Proposals [24 CFR 983.51(c)] 

ECC/HANH procedures for selecting PBV proposals must be designed and actually operated to 
provide broad public notice of the opportunity to offer PBV proposals for consideration by 
ECC/HANH.  The public notice procedures may include publication of the public notice in a 
local newspaper of general circulation and other means designed and actually operated to 
provide broad public notice. The public notice of the ECC/HANH request for PBV proposals 
must specify the submission deadline. Detailed application and selection information must be 
provided at the request of interested parties. 

ECC/HANH Policy 

ECC/HANH Request for Proposals for Rehabilitated and Newly Constructed Units 
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ECC/HANH will advertise its request for proposals (RFP) for rehabilitated and newly 
constructed housing in appropriate newspapers and trade journals. 

In addition, ECC/HANH will post the RFP and proposal submission and rating and 
ranking procedures on its electronic web site. 

ECC/HANH will publish its advertisement in the newspapers and trade journals for at 
least one day per week for three consecutive weeks. The advertisement will specify the 
number of units ECC/HANH estimates that it will be able to assist under the funding 
ECC/HANH is making available. Proposals will be due in ECC/HANH office by close of 
business 30 calendar days from the date of the last publication. 

In order for the proposal to be considered, the owner must submit the proposal to 
ECC/HANH by the published deadline date, and the proposal must respond to all 
requirements as outlined in the RFP. Incomplete proposals will not be reviewed.  

ECC/HANH will rate and rank proposals for rehabilitated and newly constructed housing 
using the following criteria: 

Owner experience and capability to build or rehabilitate housing as identified in 
the RFP, including demonstrated capacity to complete the construction work 
effectively and within the proposed schedule;  

Extent to which the project furthers ECC/HANH goal of deconcentrating poverty 
and expanding housing and economic opportunities; 

If applicable, the extent to which services for special populations are provided on 
site or in the immediate area for occupants of the property; and 

Projects with less than 25 percent of the units assisted will be rated higher than 
projects with 25 percent of the units assisted.  In the case of projects for 
occupancy by the elderly, persons with disabilities or families needing other 
services, ECC/HANH will rate partially assisted projects on the percent of units 
assisted. Projects with the lowest percent of assisted units will receive the 
highest score. 

 

ECC/HANH Requests for Proposals for Existing Housing Units 

ECC/HANH will advertise its request for proposals (RFP) for existing housing in 
appropriate newspapers and trade journals. 

In addition, ECC/HANH will post the notice inviting such proposal submission and the 
rating and ranking procedures on its electronic web site. 

ECC/HANH will periodically publish its advertisement in the newspapers and trade 
journals for at least one day per week for three consecutive weeks.  The advertisement 
will specify the number of units ECC/HANH estimates that it will be able to assist under 
the funding ECC/HANH is making available. Owner proposals will be accepted on a 
first-come first-served basis and will be evaluated using the following criteria:   
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Experience as an owner in the tenant-based voucher program and owner 
compliance with the owner’s obligations under the tenant-based program; 

Extent to which the project furthers the ECC/HANH goal of deconcentrating 
poverty and expanding housing and economic opportunities; 

If applicable, extent to which services for special populations are provided on site 
or in the immediate area for occupants of the property; and 

Extent to which units are occupied by families that are eligible to participate in 
the PBV program. 

ECC/HANH Selection of Proposals Subject to a Previous Competition under a Federal, 
State, or Local Housing Assistance Program 

ECC/HANH will accept proposals for PBV assistance from owners that were 
competitively selected under another federal, state or local housing assistance program, 
including projects that were competitively awarded Low-Income Housing Tax Credits on 
an ongoing basis.  

ECC/HANH may periodically advertise that it is accepting proposals, in appropriate 
newspapers and trade journals: 

In addition to, or in place of advertising, ECC/HANH may also directly contact specific 
owners that have already been selected for Federal, state, or local housing assistance 
based on a previously held competition, to inform them of available PBV assistance. 

Proposals will be reviewed on a first-come first-served basis. ECC/HANH will evaluate 
each proposal on its merits using the following factors: 

Extent to which the project furthers the ECC/HANH goal of deconcentrating 
poverty and expanding housing and economic opportunities; and 

Extent to which the proposal complements other local activities such as the 
redevelopment of a public housing site under the HOPE VI program, the HOME 
program, CDBG activities, other development activities in a HUD-designated 
Enterprise Zone, Economic Community, or Renewal Community. 

 
Additional General Selection Criteria 

Selection of a proposal may be contingent upon the owner providing additional 
information required according to ECC/HANH’s selection requirements and HUD and 
ECC/HANH requirements for PBV assistance 

 All proposals will be further evaluated based on the following additional factors:  

 Demonstrated capacity, experience, and successful outcomes in property 
management, particularly management of housing targeted to low income 
persons and families;  

 Proposals including supportive services must demonstrate the capacity, 
experience, and successful outcomes of the supportive services provider 
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reflecting the ability to effectively provide sufficient supportive services.  
 Provided evidence of sufficient financing commitments (for construction, 

operations, and supportive services if applicable) to demonstrate the project’s 
long-term viability.  

ECC/HANH-Owned Units [24 CFR 983.51(e) and 983.59 and Notice PIH 2015-05] 

An ECC/HANH-owned unit may be assisted under the PBV program only if the HUD field 
office or HUD-approved independent entity reviews the selection process and determines that the 
ECC/HANH-owned units were appropriately selected based on the selection procedures 
specified in the ECC/HANH administrative plan. If ECC/HANH selects a proposal for housing 
that is owned or controlled by ECC/HANH, ECC/HANH must identify the entity that will 
review the ECC/HANH proposal selection process and perform specific functions with respect to 
rent determinations and inspections. 

In the case of ECC/HANH-owned units, the term of the HAP contract and any HAP contract 
renewal must be agreed upon by ECC/HANH and a HUD-approved independent entity. In 
addition, an independent entity must determine the rent to owner, the redetermined rent to owner, 
and reasonable rent. Housing quality standards inspections must also be conducted by an 
independent entity. 

The independent entity that performs these program services may be the unit of general local 
government for the ECC/HANH jurisdiction (unless ECC/HANH is itself the unit of general 
local government or an agency of such government) or another HUD-approved public or private 
independent entity. 

ECC/HANH Policy 

ECC/HANH may submit a proposal for project-based housing that is owned or controlled 
by ECC/HANH.  If the proposal for ECC/HANH-owned housing is selected, 
ECC/HANH will use an authorized approved entity to review the ECC/HANH selection 
and to administer the PBV program.  ECC/HANH will obtain HUD approval of the 
authorized approved entity prior to selecting the proposal for ECC/HANH-owned 
housing. 

Per the Housing Opportunity Through Modernization Act of 2016 (HOTMA) PIH 2017-
20 (HA) 

ECC/HANH may attach assistance to structures that it has ownership or control without 
using the competitive process. 

 

ECC/HANH may only compensate the independent entity from ECC/HANH ongoing 
administrative fee income (including amounts credited to the administrative fee reserve). 
ECC/HANH may not use other program receipts to compensate the independent entity for its 
services. ECC/HANH and independent entity may not charge the family any fee for the appraisal 
or the services provided by the independent entity. 

ECC/HANH Notice of Owner Selection [24 CFR 983.51(d)] 

Formatted: Indent: Left:  0.5"
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ECC/HANH must give prompt written notice to the party that submitted a selected proposal and 
must also give prompt public notice of such selection. Public notice procedures may include 
publication of public notice in a local newspaper of general circulation and other means designed 
and actually operated to provide broad public notice. 

ECC/HANH Policy 
Selection of any proposal for project-based voucher assistance must be approved by 
ECC/HANH’s Board of Commissioners. 

Within 10 business days of ECC/HANH making the selection, ECC/HANH will notify 
the selected owner in writing of the owner’s selection for the PBV program.  
ECC/HANH will also notify in writing all owners that submitted proposals that were not 
selected and advise such owners of the name of the selected owner. 

In addition, ECC/HANH will publish its notice for selection of PBV proposals for two 
consecutive days in the same newspapers and trade journals ECC/HANH used to solicit 
the proposals. The announcement will include the name of the owner that was selected 
for the PBV program. ECC/HANH will also post the notice of owner selection on its 
electronic web site. 

ECC/HANH will make available to any interested party its rating and ranking sheets and 
documents that identify ECC/HANH basis for selecting the proposal. These documents 
will be available for review by the public and other interested parties for one month after 
publication of the notice of owner selection. ECC/HANH will not make available 
sensitive owner information that is privileged, such as financial statements and similar 
information about the owner. 

ECC/HANH will make these documents available for review at ECC/HANH during 
normal business hours. The cost for reproduction of allowable documents will be $.25 per 
page. 

17-II.C. HOUSING TYPE [24 CFR 983.52] 

ECC/HANH may attach PBV assistance for units in existing housing or for newly constructed or 
rehabilitated housing developed under and in accordance with an agreement to enter into a 
housing assistance payments contract that was executed prior to the start of construction. A 
housing unit is considered an existing unit for purposes of the PBV program, if, at the time of 
notice of ECC/HANH selection, the units substantially comply with HQS. Units for which new 
construction or rehabilitation began after the owner's proposal submission but prior to the 
execution of the HAP do not subsequently qualify as existing housing. Units that were newly 
constructed or rehabilitated in violation of program requirements also do not qualify as existing 
housing. 

ECC/HANH must decide what housing type, new construction, rehabilitation, or existing 
housing, will be used to develop project-based housing.  ECC/HANH choice of housing type 
must be reflected in its solicitation for proposals. 

17-II.D. PROHIBITION OF ASSISTANCE FOR CERTAIN UNITS 

Ineligible Housing Types [24 CFR 983.53] 
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ECC/HANH may not attach or pay PBV assistance to shared housing units; units on the grounds 
of a penal reformatory, medical, mental, or similar public or private institution; nursing homes or 
facilities providing continuous psychiatric, medical, nursing services, board and care, or 
intermediate care (except that assistance may be provided in assisted living facilities); units that 
are owned or controlled by an educational institution or its affiliate and are designated for 
occupancy by students; manufactured homes; and transitional housing. In addition, ECC/HANH 
may not attach or pay PBV assistance for a unit occupied by an owner and ECC/HANH may not 
select or enter into an agreement to enter into a HAP contract or HAP contract for a unit 
occupied by a family ineligible for participation in the PBV program. A member of a cooperative 
who owns shares in the project assisted under the PBV program is not considered an owner for 
purposes of participation in the PBV program. Finally, PBV assistance may not be attached to 
units for which construction or rehabilitation has started after the proposal submission and prior 
to the execution of an AHAP. 

Subsidized Housing [24 CFR 983.54] 

ECC/HANH may not attach or pay PBV assistance to units in any of the following types of 
subsidized housing: 

 A public housing unit; 

 A unit subsidized with any other form of Section 8 assistance; 

 A unit subsidized with any governmental rent subsidy; 

 A unit subsidized with any governmental subsidy that covers all or any part of the operating 
costs of the housing; 

 A unit subsidized with Section 236 rental assistance payments (except that ECC/HANH may 
attach assistance to a unit subsidized with Section 236 interest reduction payments); 

 A Section 202 project for non-elderly with disabilities; 

 Section 811 project-based supportive housing for persons with disabilities; 

 Section 202 supportive housing for the elderly; 

 A Section 101 rent supplement project; 

 A unit subsidized with any form of tenant-based rental assistance; 

 A unit with any other duplicative federal, state, or local housing subsidy, as determined by 
HUD or ECC/HANH in accordance with HUD requirements.  

17-II.E. SUBSIDY LAYERING REQUIREMENTS [24 CFR 983.55, FR Notice 11/24/08, 
FR Notice 7/9/10, and FR Notice 6/25/14] 

ECC/HANH may provide PBV assistance only in accordance with HUD subsidy layering 
regulations [24 CFR 4.13] and other requirements.  

The subsidy layering review is intended to prevent excessive public assistance by combining 
(layering) housing assistance payment subsidy under the PBV program with other governmental 
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housing assistance from federal, state, or local agencies, including assistance such as tax 
concessions or tax credits. 

Subsidy layering requirements do not apply to existing housing. A further subsidy layering 
review is not required for new construction or rehabilitation if HUD's designee has conducted a 
review that included a review of PBV assistance in accordance with the PBV subsidy layering 
guidelines. 

ECC/HANH must submit the necessary documentation to HUD for a subsidy layering review. 
Except in cases noted above, ECC/HANH may not enter into an agreement to enter into a HAP 
contract or a HAP contract until HUD, or a HUD-approved housing credit agency (HCA), has 
conducted any required subsidy layering review and determined that the PBV assistance is in 
accordance with HUD subsidy layering requirements. However, in order to satisfy applicable 
requirements, HCAs must conduct subsidy layering reviews in compliance with the guidelines 
set forth in the Federal Register notice published July 9, 2010. 

The HAP contract must contain the owner's certification that the project has not received and 
will not receive (before or during the term of the HAP contract) any public assistance for 
acquisition, development, or operation of the housing other than assistance disclosed in the 
subsidy layering review in accordance with HUD requirements. 

17-II.F. CAP ON NUMBER OF PBV UNITS IN EACH PROJECT  

25 Percent per Project Cap [24 CFR 983.56] 

In general, ECC/HANH may not select a proposal to provide PBV assistance for units in a 
project or enter into an agreement to enter into a HAP or a HAP contract to provide PBV 
assistance for units in a project, if the total number of dwelling units in the project that will 
receive PBV assistance during the term of the PBV HAP contract is more than 25 percent of the 
number of dwelling units (assisted or unassisted) in the project. 

ECC/HANH Policy 

Under ECC/HANH’s MTW Plan, ECC/HANH will limit the amount of project-based 
units in non-mixed finance projects to no more than 50% of the units in the project. 
However, the agency may project base up to 75 % of the units in such project if the 
project: 

 Will provide replacement  units for public housing units lost as a result of 
demolition or disposition;  

 Is undertaken in an area where significant investments are being  made;  
 Will help to reduce de-concentration of very low-income families; or 
 Is located in areas that provide increased access to transportation or 

employment opportunities. 

Exceptions to 25 Percent per Project Cap [24 CFR 983.56(b)] 

Exceptions are allowed and PBV units are not counted against the 25 percent per project cap if: 

 The units are in a single-family building (one to four units); 
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 The units are excepted units in a multifamily project because they are specifically made 
available for elderly and/or disabled families or families receiving supportive services (also 
known as qualifying families).  

ECC/HANH must include in the ECC/HANH administrative plan the type of services offered to 
families for a project to qualify for the exception and the extent to which such services will be 
provided. It is not necessary that the services be provided at or by the project, if they are 
approved services. To qualify, a family must have at least one member receiving at least one 
qualifying supportive service. ECC/HANH may not require participation in medical or disability-
related services other than drug and alcohol treatment in the case of current abusers as a 
condition of living in an excepted unit, although such services may be offered.  

If a family at the time of initial tenancy is receiving, and while the resident of an excepted unit 
has received, FSS supportive services or any other supportive services as defined in ECC/HANH 
administrative plan, and successfully completes the FSS contract of participation or the 
supportive services requirement, the unit continues to count as an excepted unit for as long as the 
family resides in the unit. 

ECC/HANH must monitor the excepted family's continued receipt of supportive services and 
take appropriate action regarding those families that fail without good cause to complete their 
supportive services requirement. The ECC/HANH administrative plan must state the form and 
frequency of such monitoring. 

ECC/HANH Policy 

Supportive Services  

ECC/HANH has established a priority for committing PBV units for supportive housing. 
Effective supportive housing services should be determined according to the need of 
individual families, and may vary significantly from family to family. The following are 
considered acceptable supportive services:  

 Case management services with extended day hours and on-call availability for 
crises;  

 Coordination of needed medical, clinical, and health care services;   
 Assistance in helping persons access substance abuse treatment and to maintain 

sobriety;  
 Counseling and assistance with daily living skills;  
 Coordination with educational opportunities, including GED preparation; 
 Coordination with vocational services, including coordination with job training 

and employment services;  
 Budget counseling and assistance in applying for appropriate benefits; 
 Coordination with transportation assistance, including transportation to medical 

appointments and transportation related to employment or other economic self-
sufficiency activities;  

 Coordination with childcare resources and other opportunities for children and 
youth;  

 Full-family wrap-around services targeted to the specific service needs of the 
family members.  
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The specific services provided and the intensity of those services will vary depending 
upon the type of supportive services and the target population to be served.  

ECC/HANH will use the following guidelines in evaluating proposed supportive service 
programs: 

 The supportive service program has a history and track record of effectively 
serving persons or families who, without supportive services, may have difficulty 
maintaining housing. This may be demonstrated by a successfully history of:  

 Providing services targeted to homeless persons or persons with 
behavioral health disabilities, or other disabilities that may be 
associated with creating barriers to the person’s ability to maintain 
housing; 

 Providing intensive case management services that include 
development of individualized supportive service plans, and regular 
meetings and monitoring to ensure that participants maintain 
compliance with their supportive service plan. 

As a general guideline, a staff to client ratio exceeding 1:25 will be considered 
insufficient staffing to provide the level of intensive supportive services that ECC/HANH 
seeks. A staff to client ratio of 1:10-15 is most appropriate.  

Family Responsibility to Comply with Supportive Service Plans   

Families selected for occupancy and assistance in a PBV supportive housing unit will be 
required to enter into an individualized supportive service plan with the service provider. 
The supportive service plan is intended to help the family:  

 Build family self-sufficiency;  
 Maintain their housing; and  
 To live independently and effectively in their community.  

In PBV developments offering supportive services, at least one family member is to 
receive/participate in the available supportive services.  

 At the time of initial lease execution between the family and the owner, the 
family must sign a statement which includes all family obligations, including 
the requirement to participate in a supportive service plan.   

 At the family’s annual recertification, ECC/HANH requires written 
documentation from the service provider indicating the family’s continued 
compliance with the terms of the supportive services plans.  

 At the ECC/HANH’s sole discretion, ECC/HANH may request quarterly 
documentation of service plan compliance for new participants, or more 
frequent periodic documentation for families who have not fully complied with 
their supportive service plan. 
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The family is eligible to receive assistance while the family is compliant with its 
supportive services plan. In addition, a family who has occupied a PBV unit and has been 
compliant with its supportive housing plan, and has successfully completed the 
supportive housing plan, is eligible to continue to receive PBV assistance so long as the 
family resides in the unit. 

If a family fails to complete its supportive service plan without good cause, ECC/HANH 
will terminate assistance, and the owner may terminate the lease. If the lease is not 
terminated, the ECC/HANH will remove the unit from its HAP Contract, and may 
replace the unit with another unit on the premises, similar in characteristics.  

Promoting Partially-Assisted Projects [24 CFR 983.56(c)] 

ECC/HANH may establish local requirements designed to promote PBV assistance in partially 
assisted projects. A partially assisted project is a project in which there are fewer units covered 
by a HAP contract than residential units [24 CFR 983.3].  

ECC/HANH may establish a per-project cap on the number of units that will receive PBV 
assistance or other project-based assistance in a multifamily project containing excepted units or 
in a single-family building. ECC/HANH may also determine not to provide PBV assistance for 
excepted units, or ECC/HANH may establish a per-project cap of less than 25 percent. 

ECC/HANH Policy: 

ECC/HANH will not impose any further cap on the number of PBV units assisted per 
project. 

17-II.G. SITE SELECTION STANDARDS  

Compliance with PBV Goals, Civil Rights Requirements, and HQS Site Standards  
[24 CFR 983.57(b)] 

ECC/HANH may not select a proposal for existing, newly constructed, or rehabilitated PBV 
housing on a site or enter into an agreement to enter into a HAP contract or HAP contract for 
units on the site, unless ECC/HANH has determined that PBV assistance for housing at the 
selected site is consistent with the goal of deconcentrating poverty and expanding housing and 
economic opportunities. The standard for deconcentrating poverty and expanding housing and 
economic opportunities must be consistent with the ECC/HANH Plan under 24 CFR 903 and the 
ECC/HANH administrative plan.  

In addition, prior to selecting a proposal, ECC/HANH must determine that the site is suitable 
from the standpoint of facilitating and furthering full compliance with the applicable Civil Rights 
Laws, regulations, and Executive Orders, and that the site meets the HQS site and neighborhood 
standards at 24 CFR 982.401(l). 

ECC/HANH Policy 

ECC/HANH has established the following site selection standards aimed at 
deconcentrating poverty and expanding housing opportunity by committing its PBV 
assistance to sites that either (a) have a low poverty rate, or (b) contribute to 
neighborhood revitalization, including expanded housing and economic opportunities. 
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In determining whether a proposed PBV housing site promotes these goals, ECC/HANH 
will be guided by the following standards: 

 Projects located in Census Tracts that have a poverty rate of less than 20% will be 
considered to satisfy the goal of deconcentrating poverty. 

For sites that are not located in Census Tracts with poverty rates of less than 20%, 
ECC/HANH will be guided by the following standards: 

 Projects located in Census Tracts (or Census Tract Block Groups) that have a 
poverty rate lower than the New Haven average;  

 Projects that are part of neighborhood revitalization and located within a Census 
tract that is part of an EZ/EC/RC community;  

 Projects in neighborhoods or communities undergoing significant revitalization, 
 as evidenced by:  

o Evidence of other housing and community development revitalization in 
the community;  

o Investments of public or private funds in the community to  promote 
revitalization and goals of deconcentrating poverty and expanding housing 
and economic opportunities;  

o Development of new market rate housing units in the community; 
o Reductions in the community’s poverty rate over the past 5 years;  
o The site provides meaningful opportunities for educational and economic 

advancement.  

 Site Standards Related to Minority Concentration 

The site for newly constructed PBV housing units must not be located in an area of 
minority concentration (with the exceptions below), and must not be located in a racially 
mixed area if the project will cause a significant increase in the proportion of minority to 
non-minority residents in the area. 

 Exceptions: A project may be located in an area of minority concentration only if: 

 Sufficient, comparable opportunities exist for housing for minority families in the 
income range to be served by the proposed project outside of areas of minority 
concentration; or  

 The project is necessary to meet overriding housing needs that cannot be met in 
that housing market.   

o “Sufficient, Comparable Opportunities” does not require that there  be an 
equal number of assisted units within and outside of areas of minority 
concentration in every locality.  

o Application of this “sufficient” standard should produce a reasonable 
distribution of assisted units each year that, over a period of several years, 
will approach an appropriate balance of housing choices within and 
outside of areas of minority concentration.  

o An appropriate balance in any jurisdiction must be determined in light of 
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local conditions affecting the range of housing choices available for low-
income minority families and in relation to the racial mix of the locality’s 
population.  

o Units may be considered “comparable opportunities” if they have the same 
household type (elderly, disabled, family, large family) and tenure type 
(owner/renter); require roughly the same participant contribution toward 
rent; serve the same income group; are located in the same housing market 
and are in standard condition.   

o Application of this sufficient, comparable opportunities standard involves 
assessing the overall impact of HUD-assisted housing on the availability 
of housing choices for low- income minority families in and outside areas 
of minority concentration, and must take into account the extent to which 
the following factors are present, along with other factors relevant to 
housing choice:  
 A significant number of assisted housing units are available 

outside areas of minority concentration. 
 There is significant integration of assisted housing projects 

constructed or rehabilitated in the past 10 years, relative to the 
racial mix of the eligible population.  

 There are racially integrated neighborhoods in the locality. 
 Programs are operated by the locality to assist minority families 

that wish to find housing outside areas of minority concentration, 
and comparable housing opportunities have been made available 
outside areas of minority concentration through other programs. 

 Minority families have benefited from local activities (e.g., 
acquisition and write downs of sites, tax relief programs for 
homeowners, acquisitions of units for use as assisted housing 
units) undertaken to expand choice for minority families outside of 
areas of minority concentration.  

 A significant proportion of minority households have been 
successful in finding units in non-minority areas under the tenant-
based assistance programs.   

o “Overriding Housing Needs” permits approval of sites that are an integral 
part of an overall local strategy for the preservation or restoration of the 
immediate neighborhood and of sites in a neighborhood experiencing 
significant private investment that is demonstrably improving the 
economic character of the area (a “revitalizing area”).  

o An “overriding housing need” may not serve as the basis for determining 
that a site is acceptable if the only reason that the housing need cannot 
otherwise be feasibly met, in other areas, is that discrimination on the 
basis of protected categories, including race, renders sites outside areas of 
minority concentration unavailable, or if the use of this standard in  recent 
years has had the effect of circumventing the obligation to provide 
housing choice.  
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Existing and Rehabilitated Housing Site and Neighborhood Standards [24 CFR 983.57(d)] 

ECC/HANH may not enter into an agreement to enter into a HAP contract nor enter into a HAP 
contract for existing or rehabilitated housing until it has determined that the site complies with 
the HUD required site and neighborhood standards. The site must: 

 Be adequate in size, exposure, and contour to accommodate the number and type of units 
proposed; 

 Have adequate utilities and streets available to service the site; 

 Promote a greater choice of housing opportunities and avoid undue concentration of assisted 
persons in areas containing a high proportion of low-income persons; 

 Be accessible to social, recreational, educational, commercial, and health facilities and 
services and other municipal facilities and services equivalent to those found in 
neighborhoods consisting largely of unassisted similar units; and  

 Be located so that travel time and cost via public transportation or private automobile from 
the neighborhood to places of employment is not excessive. 

New Construction Site and Neighborhood Standards [24 CFR 983.57(e)] 

In order to be selected for PBV assistance, a site for newly constructed housing must meet the 
following HUD required site and neighborhood standards: 

 The site must be adequate in size, exposure, and contour to accommodate the number and 
type of units proposed; 

 The site must have adequate utilities and streets available to service the site; 

 The site must not be located in an area of minority concentration unless ECC/HANH 
determines that sufficient, comparable opportunities exist for housing for minority families in 
the income range to be served by the proposed project outside areas of minority 
concentration or that the project is necessary to meet overriding housing needs that cannot be 
met in that housing market area; 

 The site must not be located in a racially mixed area if the project will cause a significant 
increase in the proportion of minority to non-minority residents in the area. 

 The site must promote a greater choice of housing opportunities and avoid undue 
concentration of assisted persons in areas containing a high proportion of low-income 
persons; 

 The neighborhood must not be one that is seriously detrimental to family life or in which 
substandard dwellings or other undesirable conditions predominate; 

 The housing must be accessible to social, recreational, educational, commercial, and health 
facilities and services and other municipal facilities and services equivalent to those found in 
neighborhoods consisting largely of unassisted similar units; and 

 Except for housing designed for elderly persons, the housing must be located so that travel 
time and cost via public transportation or private automobile from the neighborhood to places 
of employment is not excessive.  
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17-II.H. ENVIRONMENTAL REVIEW [24 CFR 983.58] 

The ECC/HANH activities under the PBV program are subject to HUD environmental 
regulations in 24 CFR parts 50 and 58. The responsible entity is responsible for performing the 
federal environmental review under the National Environmental Policy Act of 1969 (42 U.S.C. 
4321 et seq.). ECC/HANH may not enter into an agreement to enter into a HAP contract nor 
enter into a HAP contract until it has complied with the environmental review requirements.  

In the case of existing housing, the responsible entity that is responsible for the environmental 
review under 24 CFR part 58 must determine whether or not PBV assistance is categorically 
excluded from review under the National Environmental Policy Act and whether or not the 
assistance is subject to review under the laws and authorities listed in 24 CFR 58.5. 

ECC/HANH may not enter into an agreement to enter into a HAP contract or a HAP contract 
with an owner, and ECC/HANH, the owner, and its contractors may not acquire, rehabilitate, 
convert, lease, repair, dispose of, demolish, or construct real property or commit or expend 
program or local funds for PBV activities under this part, until the environmental review is 
completed. 

ECC/HANH must supply all available, relevant information necessary for the responsible entity 
to perform any required environmental review for any site. ECC/HANH must require the owner 
to carry out mitigating measures required by the responsible entity (or HUD, if applicable) as a 
result of the environmental review.  
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PART III: DWELLING UNITS 

17-III.A. OVERVIEW 

This part identifies the special housing quality standards that apply to the PBV program, housing 
accessibility for persons with disabilities, and special procedures for conducting housing quality 
standards inspections. 

17-III.B. HOUSING QUALITY STANDARDS [24 CFR 983.101] 

The housing quality standards (HQS) for the tenant-based program, including those for special 
housing types, generally apply to the PBV program. HQS requirements for shared housing, 
manufactured home space rental, and the homeownership option do not apply because these 
housing types are not assisted under the PBV program.  

The physical condition standards at 24 CFR 5.703 do not apply to the PBV program. 

Lead-based Paint [24 CFR 983.101(c)] 

The lead-based paint requirements for the tenant-based voucher program do not apply to the 
PBV program.  Instead, The Lead-based Paint Poisoning Prevention Act (42 U.S.C. 4821-4846), 
the Residential Lead-based Paint Hazard Reduction Act of 1992 (42 U.S.C. 4851-4856), and 
implementing regulations at 24 CFR part 35, subparts A, B, H, and R, apply to the PBV 
program. 

17-III.C. HOUSING ACCESSIBILITY FOR PERSONS WITH DISABILITIES 

The housing must comply with program accessibility requirements of section 504 of the 
Rehabilitation Act of 1973 (29 U.S.C. 794) and implementing regulations at 24 CFR part 8. 
ECC/HANH must ensure that the percentage of accessible dwelling units complies with the 
requirements of section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794), as implemented 
by HUD's regulations at 24 CFR 8, subpart C. 

Housing first occupied after March 13, 1991, must comply with design and construction 
requirements of the Fair Housing Amendments Act of 1988 and implementing regulations at 24 
CFR 100.205, as applicable. (24 CFR 983.102) 

17-III.D. INSPECTING UNITS 

Pre-selection Inspection [24 CFR 983.103(a)] 

ECC/HANH must examine the proposed site before the proposal selection date. If the units to be 
assisted already exist, ECC/HANH must inspect all the units before the proposal selection date, 
and must determine whether the units substantially comply with HQS. To qualify as existing 
housing, units must substantially comply with HQS on the proposal selection date.  However, 
ECC/HANH may not execute the HAP contract until the units fully comply with HQS. 

Pre-HAP Contract Inspections [24 CFR 983.103(b)] 

ECC/HANH must inspect each contract unit before execution of the HAP contract. ECC/HANH 
may not enter into a HAP contract covering a unit until the unit fully complies with HQS. 
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Per the Housing Opportunity Through Modernization Act of 2016 (HOTMA) PIH 2017-20 (HA) 

(1) ECC/HANH can make HAP payments on a unit up to 30 days if an initial inspection 
reveal non-life-theatening defects;  

(2) ECC/HANH can authorize occupancy of a unit before ECC/HANH’s HQS inspection 
if the property has met the requirements of an alternative inspection in the previous 24 
months.  

 

 

Turnover Inspections [24 CFR 983.103(c)] 

Before providing assistance to a new family in a contract unit, ECC/HANH must inspect the 
unit. ECC/HANH may not provide assistance on behalf of the family until the unit fully complies 
with HQS. 

Annual/Biennial Inspections [24 CFR 983.103(d); FR Notice 6/25/14] 

At least once every 24 months during the term of the HAP contract, ECC/HANH must inspect a 
random sample consisting of at least 20 percent of the contract units in each building to 
determine if the contract units and the premises are maintained in accordance with HQS. 
Turnover inspections are not counted toward meeting this inspection requirement. 

ECC/HANH Policy 

ECC/HANH will follow its regular tenant-based program inspection requirements as 
outlined in Chapter 8.  

Note:HOTMA (PIH 2017-20 (HA)) also includes two major provisions related to HQS 
enforcement:  

(1) Makes the timeframe for correcting deficiencies statutory (24 hours for life-
threatening and 30 days for other unless ECC/HANH determines otherwise);  

(2) Provides families 90 days to relocate to a new unit if an owners fails to correct HQS 
deficiencies and allows ECC/HANH up to 2 months of any withheld or abated HAP for 
costs directly associated with relocation of these families. 

 

If more than 20 percent of the sample of inspected contract units in a building fail the initial 
inspection, ECC/HANH must reinspect 100 percent of the contract units in the building. 

Other Inspections [24 CFR 983.103(e)] 

ECC/HANH must inspect contract units whenever needed to determine that the contract units 
comply with HQS and that the owner is providing maintenance, utilities, and other services in 
accordance with the HAP contract. ECC/HANH must take into account complaints and any other 
information coming to its attention in scheduling inspections. 

ECC/HANH must conduct follow-up inspections needed to determine if the owner (or, if 
applicable, the family) has corrected an HQS violation, and must conduct inspections to 
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determine the basis for exercise of contractual and other remedies for owner or family violation 
of HQS.  

In conducting ECC/HANH supervisory quality control HQS inspections, ECC/HANH should 
include a representative sample of both tenant-based and project-based units. 

Inspecting ECC/HANH-Owned Units [24 CFR 983.103(f)] 

In the case of ECC/HANH-owned units, the inspections must be performed by an independent 
agency designated by ECC/HANH and approved by HUD. The independent entity must furnish a 
copy of each inspection report to ECC/HANH and to the HUD field office where the project is 
located. ECC/HANH must take all necessary actions in response to inspection reports from the 
independent agency, including exercise of contractual remedies for violation of the HAP contract 
by the ECC/HANH-owner. 
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PART IV: REHABILITATED AND NEWLY CONSTRUCTED UNITS  

17-IV.A. OVERVIEW [24 CFR 983.151] 

There are specific requirements that apply to PBV assistance for newly constructed or 
rehabilitated housing that do not apply to PBV assistance in existing housing. This part describes 
the requirements unique to this type of assistance.  

Housing selected for this type of assistance may not at a later date be selected for PBV assistance 
as existing housing. 

17-IV.B. AGREEMENT TO ENTER INTO HAP CONTRACT  

In order to offer PBV assistance in rehabilitated or newly constructed units, ECC/HANH must 
enter into an agreement to enter into HAP contract (Agreement) with the owner of the property. 
The Agreement must be in the form required by HUD [24 CFR 983.152(b)]. ECC/HANH may 
not enter into an Agreement if commencement of construction or rehabilitation has commenced 
after proposal submission [24 CFR 983.152(c)]. Construction begins when excavation or site 
preparation (including clearing of the land) begins for the housing. Rehabilitation begins with the 
physical commencement of rehabilitation activity on the housing. 

In the Agreement the owner agrees to develop the PBV contract units to comply with HQS, and 
ECC/HANH agrees that upon timely completion of such development in accordance with the 
terms of the Agreement, ECC/HANH will enter into a HAP contract with the owner for the 
contract units [24 CFR 983.152(a)]. 

Content of the Agreement [24 CFR 983.152(d)] 

At a minimum, the Agreement must describe the following features of the housing to be 
developed and assisted under the PBV program: 

 Site and the location of the contract units; 

 Number of contract units by area (size) and number of bedrooms and bathrooms; 

 Services, maintenance, or equipment to be supplied by the owner without charges in addition 
to the rent; 

 Utilities available to the contract units, including a specification of utility services to be paid 
by the owner and utility services to be paid by the tenant; 

 An indication of whether or not the design and construction requirements of the Fair Housing 
Act and section 504 of the Rehabilitation Act of 1973 apply to units under the Agreement. If 
applicable, any required work item resulting from these requirements must be included in the 
description of work to be performed under the Agreement; 

 Estimated initial rents to owner for the contract units; 

 Description of the work to be performed under the Agreement. For rehabilitated units, the 
description must include the rehabilitation work write up and, where determined necessary 
by ECC/HANH, specifications and plans. For new construction units, the description must 
include the working drawings and specifications. 
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 Any additional requirements for quality, architecture, or design over and above HQS. 

Execution of the Agreement [24 CFR 983.153] 

The Agreement must be executed promptly after ECC/HANH notice of proposal selection to the 
selected owner. ECC/HANH may not enter into the Agreement if construction or rehabilitation 
has started after proposal submission. Generally, ECC/HANH may not enter into the Agreement 
with the owner until the subsidy layering review is completed. Likewise, ECC/HANH may not 
enter into the Agreement until the environmental review is completed and ECC/HANH has 
received environmental approval. However, ECC/HANH does not need to conduct a subsidy 
layering review in the case of a HAP contract for existing housing or if the applicable state or 
local agency has conducted such a review. Similarly, environmental reviews are not required for 
existing structures unless otherwise required by law or regulation. 

ECC/HANH Policy 

ECC/HANH will enter into the Agreement with the owner within 10 business days of 
receiving both environmental approval and notice that subsidy layering requirements 
have been met, and before construction or rehabilitation work is started. 

17-IV.C. CONDUCT OF DEVELOPMENT WORK  

Labor Standards [24 CFR 983.154(b)] 

If an Agreement covers the development of nine or more contract units (whether or not 
completed in stages), the owner and the owner’s contractors and subcontractors must pay Davis-
Bacon wages to laborers and mechanics employed in the development of housing. The HUD-
prescribed form of the Agreement will include the labor standards clauses required by HUD, 
such as those involving Davis-Bacon wage rates. 

The owner, contractors, and subcontractors must also comply with the Contract Work Hours and 
Safety Standards Act, Department of Labor regulations in 29 CFR part 5, and other applicable 
federal labor relations laws and regulations. ECC/HANH must monitor compliance with labor 
standards. 

Equal Opportunity [24 CFR 983.154(c)] 

The owner must comply with Section 3 of the Housing and Urban Development Act of 1968 and 
the implementing regulations at 24 CFR part 135. The owner must also comply with federal 
equal employment opportunity requirements. 

Owner Disclosure [24 CFR 983.154(d) and (e)] 

The Agreement and HAP contract must include a certification by the owner that the owner and 
other project principals are not on the U.S. General Services Administration list of parties 
excluded from federal procurement and non-procurement programs. 

The owner must also disclose any possible conflict of interest that would be a violation of the 
Agreement, the HAP contract, or HUD regulations. 
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17-IV.D. COMPLETION OF HOUSING 

The Agreement must specify the deadlines for completion of the housing, and the owner must 
develop and complete the housing in accordance with these deadlines. The Agreement must also 
specify the deadline for submission by the owner of the required evidence of completion. 

Evidence of Completion [24 CFR 983.155(b)] 

At a minimum, the owner must submit the following evidence of completion to ECC/HANH in 
the form and manner required by ECC/HANH: 

 Owner certification that the work has been completed in accordance with HQS and all 
requirements of the Agreement; and 

 Owner certification that the owner has complied with labor standards and equal opportunity 
requirements in development of the housing. 

At ECC/HANH’S discretion, the Agreement may specify additional documentation that must be 
submitted by the owner as evidence of housing completion.  

ECC/HANH Policy 

ECC/HANH will determine the need for the owner to submit additional documentation as 
evidence of housing completion on a case-by-case basis depending on the nature of the 
PBV project. ECC/HANH will specify any additional documentation requirements in the 
Agreement to enter into HAP contract. 

ECC/HANH Acceptance of Completed Units [24 CFR 983.156] 

Upon notice from the owner that the housing is completed, ECC/HANH must inspect to 
determine if the housing has been completed in accordance with the Agreement, including 
compliance with HQS and any additional requirements imposed under the Agreement. 
ECC/HANH must also determine if the owner has submitted all required evidence of completion. 

If the work has not been completed in accordance with the Agreement, ECC/HANH must not 
enter into the HAP contract.  

If ECC/HANH determines the work has been completed in accordance with the Agreement and 
that the owner has submitted all required evidence of completion, ECC/HANH must submit the 
HAP contract for execution by the owner and must then execute the HAP contract. 
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PART V: HOUSING ASSISTANCE PAYMENTS CONTRACT (HAP) 

17-V.A. OVERVIEW 

ECC/HANH must enter into a HAP contract with an owner for units that are receiving PBV 
assistance. The purpose of the HAP contract is to provide housing assistance payments for 
eligible families. Housing assistance is paid for contract units leased and occupied by eligible 
families during the HAP contract term. With the exception of single-family scattered-site 
projects, a HAP contract shall cover a single project. If multiple projects exist, each project is 
covered by a separate HAP contract. The HAP contract must be in the form required by HUD 
[24 CFR 983.202(a)]. 

17-V.B. HAP CONTRACT REQUIREMENTS 

Contract Information [24 CFR 983.203] 

The HAP contract must specify the following information: 

 The total number of contract units by number of bedrooms; 

 The project’s name, street address, city or county, state and zip code, block and lot number 
(if known), and any other information necessary to clearly identify the site and the building; 

 The number of contract units in each building, the location of each contract unit, the area of 
each contract unit, and the number of bedrooms and bathrooms in each contract unit; 

 Services, maintenance, and equipment to be supplied by the owner and included in the rent 
to owner; 

 Utilities available to the contract units, including a specification of utility services to be paid 
by the owner (included in rent) and utility services to be paid by the tenant; 

 Features provided to comply with program accessibility requirements of Section 504 of the 
Rehabilitation Act of 1973 and implementing regulations at 24 CFR part 8; 

 The HAP contract term; 

 The number of units in any project that will exceed the 25 percent per project cap, which will 
be set aside for occupancy by qualifying families (elderly and/or disabled families and 
families receiving supportive services); and 

 The initial rent to owner for the first 12 months of the HAP contract term. 

Execution of the HAP Contract [24 CFR 983.204] 

ECC/HANH may not enter into a HAP contract until each contract unit has been inspected and 
ECC/HANH has determined that the unit complies with the Housing Quality Standards (HQS). 
For existing housing, the HAP contract must be executed promptly after ECC/HANH selects the 
owner proposal and inspects the housing units. For newly constructed or rehabilitated housing 
the HAP contract must be executed after ECC/HANH has inspected the completed units and has 
determined that the units have been completed in accordance with the agreement to enter into 
HAP, and the owner furnishes all required evidence of completion. 
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ECC/HANH Policy 

For existing housing, the HAP contract will be executed within 10 business days of 
ECC/HANH determining that all units pass HQS. 

For rehabilitated or newly constructed housing, the HAP contract will be executed within 
10 business days of ECC/HANH determining that the units have been completed in 
accordance with the agreement to enter into HAP, all units meet HQS, and the owner has 
submitted all required evidence of completion.  

Term of HAP Contract [24 CFR 983.205] 

Per the Housing Opportunity Through Modernization Act of 2016 (HOTMA) PIH 2017-20 (HA) 

ECC/HANH may enter into a HAP contract with an owner for an initial term of no less than one 
year and no more than 15 20 years for each contract unit. The length of the term of the HAP 
contract for any contract unit may not be less than one year, nor more than 15 20 years. In the 
case of ECC/HANH-owned units, the term of the HAP contract must be agreed upon by 
ECC/HANH and the independent entity approved by HUD [24 CFR 983.59(b)(2)].  

ECC/HANH Policy 

The term of all PBV HAP contracts will be negotiated with the owner on a case-by-case 
basis. 

At the time of the initial HAP contract term or any time before expiration of the HAP contract, 
ECC/HANH may extend the term of the contract for an additional term of up to 15 20 years if 
ECC/HANH determines an extension is appropriate to continue providing affordable housing for 
low-income families. A HAP contract extension may not exceed 15 20 years. ECC/HANH may 
provide for multiple extensions; however, in no circumstances may such extensions exceed 15 20 
years, cumulatively. Extensions after the initial extension are allowed at the end of any extension 
term, provided that not more than 24 months prior to the expiration of the previous extension 
contract ECC/HANH agrees to extend the term, and that such extension is appropriate to 
continue providing affordable housing for low-income families or to expand housing 
opportunities. Extensions after the initial extension term shall not begin prior to the expiration 
date of the previous extension term. Subsequent extensions are subject to the same limitations. 
All extensions must be on the form and subject to the conditions prescribed by HUD at the time 
of the extension. In the case of ECC/HANH-owned units, any extension of the term of the HAP 
contract must be agreed upon by ECC/HANH and the independent entity approved by HUD [24 
CFR 983.59(b)(2)]. 

ECC/HANH Policy 

When determining whether or not to extend an expiring PBV contract, ECC/HANH will 
consider several factors including, but not limited to: 

The cost of extending the contract and the amount of available budget authority; 

The condition of the contract units; 

The owner’s record of compliance with obligations under the HAP contract 
and lease(s); 
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Whether the location of the units continues to support the goals of 
deconcentrating poverty and expanding housing opportunities; and 

Whether the funding could be used more appropriately for tenant-based 
assistance. 

Termination by ECC/HANH [24 CFR 983.205(c)] 

The HAP contract must provide that the term of ECC/HANH’s contractual commitment is 
subject to the availability of sufficient appropriated funding as determined by HUD or by 
ECC/HANH in accordance with HUD instructions. For these purposes, sufficient funding means 
the availability of appropriations, and of funding under the ACC from such appropriations, to 
make full payment of housing assistance payments payable to the owner for any contract year in 
accordance with the terms of the HAP contract. 

If it is determined that there may not be sufficient funding to continue housing assistance 
payments for all contract units and for the full term of the HAP contract, ECC/HANH may 
terminate the HAP contract by notice to the owner. The termination must be implemented in 
accordance with HUD instructions. 

Termination by Owner [24 CFR 983.205(d)] 

If in accordance with program requirements the amount of rent to an owner for any contract unit 
is reduced below the amount of the rent to owner at the beginning of the HAP contract term, the 
owner may terminate the HAP contract by giving notice to ECC/HANH. In this case, families 
living in the contract units must be offered tenant-based assistance. 

Statutory Notice Requirements: Contract Termination or Expiration [24 CFR 983.206] 

Not less than one year before the HAP contract terminates, or if the owner refuses to renew the 
HAP contract, the owner must notify ECC/HANH and assisted tenants of the termination. The 
notice must be provided in the form prescribed by HUD. If the owner does not give timely 
notice, the owner must permit the tenants in assisted units to remain in their units for the required 
notice period with no increase in the tenant portion of their rent, and with no eviction as a result 
of the owner's inability to collect an increased tenant portion of rent. An owner may renew the 
terminating contract for a period of time sufficient to give tenants one-year advance notice under 
such terms as HUD may require. 

Remedies for HQS Violations [24 CFR 983.208(b)] 

ECC/HANH may not make any HAP payment to the owner for a contract unit during any period 
in which the unit does not comply with HQS. If ECC/HANH determines that a contract does not 
comply with HQS, ECC/HANH may exercise any of its remedies under the HAP contract, for 
any or all of the contract units. Available remedies include termination of housing assistance 
payments, abatement or reduction of housing assistance payments, reduction of contract units, 
and termination of the HAP contract. 

ECC/HANH Policy 

ECC/HANH will abate and terminate PBV HAP contracts for non-compliance with HQS 
in accordance with the policies used in the tenant-based voucher program. These policies 
are contained in Section 8-II.G., Enforcing Owner Compliance. 
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17-V.C. AMENDMENTS TO THE HAP CONTRACT 

Substitution of Contract Units [24 CFR 983.207(a)] 

At ECC/HANH discretion and subject to all PBV requirements, the HAP contract may be 
amended to substitute a different unit with the same number of bedrooms in the same project for 
a previously covered contract unit. Before any such substitution can take place, ECC/HANH 
must inspect the proposed unit and determine the reasonable rent for the unit. 

Addition of Contract Units [24 CFR 983.207(b)] 

At ECC/HANH’s discretion and subject to the restrictions on the number of dwelling units that 
can receive PBV assistance per project and on the overall size of ECC/HANH’s PBV program, a 
HAP contract may be amended during the three-year period following the execution date of the 
HAP contract to add additional PBV units in the same project. This type of amendment is subject 
to all PBV program requirements except that a new PBV proposal is not required.  

ECC/HANH Policy 

ECC/HANH will consider adding contract units to the HAP contract when ECC/HANH 
determines that additional housing is needed to serve eligible low-income families. 
Circumstances may include, but are not limited to: 

The local housing inventory is reduced due to a disaster (either due to loss of 
housing units, or an influx of displaced families); and 

Voucher holders are having difficulty finding units that meet program 
requirements. 

17-V.D. HAP CONTRACT YEAR, ANNIVERSARY AND EXPIRATION DATES [24 
CFR 983.207(b) and 983.302(e)] 

The HAP contract year is the period of 12 calendar months preceding each annual anniversary of 
the HAP contract during the HAP contract term. The initial contract year is calculated from the 
first day of the first calendar month of the HAP contract term. 

The annual anniversary of the HAP contract is the first day of the first calendar month after the 
end of the preceding contract year.  

There is a single annual anniversary and expiration date for all units under a particular HAP 
contract, even in cases where contract units are placed under the HAP contract in stages (on 
different dates) or units are added by amendment. The anniversary and expiration dates for all 
units coincide with the dates for the contract units that were originally placed under contract.  

17-V.E. OWNER RESPONSIBILITIES UNDER THE HAP [24 CFR 983.210] 

When the owner executes the HAP contract s/he certifies that at such execution and at all times 
during the term of the HAP contract: 

 All contract units are in good condition and the owner is maintaining the premises and 
contract units in accordance with HQS; 
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 The owner is providing all services, maintenance, equipment and utilities as agreed to under 
the HAP contract and the leases; 

 Each contract unit for which the owner is receiving HAP, is leased to an eligible family 
referred by ECC/HANH, and the lease is in accordance with the HAP contract and HUD 
requirements; 

 To the best of the owner’s knowledge the family resides in the contract unit for which the 
owner is receiving HAP, and the unit is the family’s only residence; 

 The owner (including a principal or other interested party) is not the spouse, parent, child, 
grandparent, grandchild, sister, or brother of any member of a family residing in a contract 
unit; 

 The amount of the HAP the owner is receiving is correct under the HAP contract; 

 The rent for contract units does not exceed rents charged by the owner for comparable 
unassisted units; 

 Except for HAP and tenant rent, the owner has not received and will not receive any other 
payment or consideration for rental of the contract unit; 

 The family does not own or have any interest in the contract unit (does not apply to family's 
membership in a cooperative); and 

 Repair work on the project selected as an existing project that is performed after HAP 
execution within such post-execution period as specified by HUD may constitute 
development activity, and if determined to be development activity, the repair work 
undertaken shall be in compliance with Davis-Bacon wage requirements. 

17-V.F. ADDITIONAL HAP REQUIREMENTS 

Housing Quality and Design Requirements [24 CFR 983.101(e) and 983.208(a)] 

The owner is required to maintain and operate the contract units and premises in accordance with 
HQS, including performance of ordinary and extraordinary maintenance. The owner must 
provide all the services, maintenance, equipment, and utilities specified in the HAP contract with 
ECC/HANH and in the lease with each assisted family. In addition, maintenance, replacement 
and redecoration must be in accordance with the standard practice for the building as established 
by the owner. 

ECC/HANH may elect to establish additional requirements for quality, architecture, or design of 
PBV housing. Any such additional requirements must be specified in the Agreement to enter into 
a HAP contract and the HAP contract. These requirements must be in addition to, not in place of, 
compliance with HQS. 

ECC/HANH Policy 

ECC/HANH will identify the need for any special features on a case-by-case basis 
depending on the intended occupancy of the PBV project. ECC/HANH will specify any 
special design standards or additional requirements in the invitation for PBV proposals, 
the agreement to enter into HAP contract, and the HAP contract. 
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Vacancy Payments [24 CFR 983.352(b)] 

At the discretion of ECC/HANH, the HAP contract may provide for vacancy payments to the 
owner for a ECC/HANH-determined period of vacancy extending from the beginning of the first 
calendar month after the move-out month for a period not exceeding two full months following 
the move-out month. The amount of the vacancy payment will be determined by ECC/HANH 
and cannot exceed the monthly rent to owner under the assisted lease, minus any portion of the 
rental payment received by the owner (including amounts available from the tenant’s security 
deposit). 

ECC/HANH Policy 

ECC/HANH will decide on a case-by-case basis if ECC/HANH will provide vacancy 
payments to the owner. The HAP contract with the owner will contain any such 
agreement, including the amount of the vacancy payment and the period for which the 
owner will qualify for these payments. 
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PART VI: SELECTION OF PBV PROGRAM PARTICIPANTS 

17-VI.A. OVERVIEW 

Many of the provisions of the tenant-based voucher regulations [24 CFR 982] also apply to the 
PBV program. This includes requirements related to determining eligibility and selecting 
applicants from the waiting list. Even with these similarities, there are requirements that are 
unique to the PBV program. This part describes the requirements and policies related to 
eligibility and admission to the PBV program. 

17-VI.B. ELIGIBILITY FOR PBV ASSISTANCE [24 CFR 983.251(a) and (b)] 

ECC/HANH may select families for the PBV program from those who are participants in 
ECC/HANH’s tenant-based voucher program and from those who have applied for admission to 
the voucher program. For voucher participants, eligibility was determined at original admission 
to the voucher program and does not need to be redetermined at the commencement of PBV 
assistance. For all others, eligibility for admission must be determined at the commencement of 
PBV assistance. 

Applicants for PBV assistance must meet the same eligibility requirements as applicants for the 
tenant-based voucher program. Applicants must qualify as a family as defined by HUD and 
ECC/HANH, have income at or below HUD-specified income limits, and qualify on the basis of 
citizenship or the eligible immigration status of family members [24 CFR 982.201(a) and 24 
CFR 983.2(a)]. In addition, an applicant family must provide social security information for 
family members [24 CFR 5.216 and 5.218] and consent to ECC/HANH’s collection and use of 
family information regarding income, expenses, and family composition [24 CFR 5.230]. 
ECC/HANH may also not approve a tenancy if the owner (including a principal or other 
interested party) of the unit is the parent, child, grandparent, grandchild, sister, or brother of any 
member of the family, unless needed as a reasonable accommodation. An applicant family must 
also meet HUD requirements related to current or past criminal activity.  

ECC/HANH Policy 

ECC/HANH will determine an applicant family’s eligibility for the PBV program in 
accordance with the policies in Chapter 3. 

In-Place Families [24 CFR 983.251(b)] 

An eligible family residing in a proposed PBV contract unit on the date the proposal is selected 
by ECC/HANH is considered an “in-place family.” These families are afforded protection from 
displacement under the PBV rule. If a unit to be placed under contract (either an existing unit or 
a unit requiring rehabilitation) is occupied by an eligible family on the date the proposal is 
selected, the in-place family must be placed on ECC/HANH’s waiting list. Once the family’s 
continued eligibility is determined (ECC/HANH may deny assistance to an in-place family for 
the grounds specified in 24 CFR 982.552 and 982.553), the family must be given an absolute 
selection preference and ECC/HANH must refer these families to the project owner for an 
appropriately sized PBV unit in the project. Admission of eligible in-place families is not subject 
to income targeting requirements.  



 

 
 

 Admin Plan February 2021 
 
 

Page 17-32

This regulatory protection from displacement does not apply to families that are not eligible to 
participate in the program on the proposal selection date. 

17-VI.C. ORGANIZATION OF THE WAITING LIST [24 CFR 983.251(c)] 

ECC/HANH may establish a separate waiting list for PBV units or it may use the same waiting 
list for both tenant-based and PBV assistance. ECC/HANH may also merge the PBV waiting list 
with a waiting list for other assisted housing programs offered by ECC/HANH. If ECC/HANH 
chooses to offer a separate waiting list for PBV assistance, ECC/HANH must offer to place 
applicants who are listed on the tenant-based waiting list on the waiting list for PBV assistance.  

If ECC/HANH decides to establish a separate PBV waiting list, ECC/HANH may use a single 
waiting list for ECC/HANH’s whole PBV program, or it may establish separate waiting lists for 
PBV units in particular projects or buildings or for sets of such units. 

ECC/HANH Policy 

Non-LIHTC Developments 

When a non-LIHTC Development has need of families to fill vacancies, ECC/HANH 
provides them with names from its waiting list.  

LIHTC Developments 
ECC/HANH currently has one PBV waiting list for use by all PBV developments. Once 
this list is exhausted, ECC/HANH will establish and manage separate waiting lists for 
individual projects or buildings that are receiving PBV assistance.  

General 

ECC/HANH will offer to place applicants who are listed on the waiting list for tenant-
based assistance on the waiting list(s) for PBV assistance, if the list is open.  

Participants may apply for admission to one or more PBV programs.  

ECC/HANH may close one or more of its individual waiting lists for individual PBV 
developments for but may continue to accept applications for a specific PBV 
development.  

17-VI.D. SELECTION FROM THE WAITING LIST [24 CFR 983.251(c)] 

Applicants who will occupy units with PBV assistance must be selected from ECC/HANH’s 
waiting list. ECC/HANH may establish selection criteria or preferences for occupancy of 
particular PBV units. ECC/HANH may place families referred by the PBV owner on its PBV 
waiting list. 

Income Targeting [24 CFR 983.251(c)(6)] 

At least 75 percent of the families admitted to ECC/HANH’s tenant-based and project-based 
voucher programs during ECC/HANH fiscal year from the waiting list must be extremely-low 
income families. The income targeting requirement applies to the total of admissions to both 
programs. 
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Units with Accessibility Features [24 CFR 983.251(c)(7)] 

When selecting families to occupy PBV units that have special accessibility features for persons 
with disabilities, ECC/HANH must first refer families who require such features to the owner. 

Preferences [24 CFR 983.251(d), FR Notice 11/24/08] 

ECC/HANH may use the same selection preferences that are used for the tenant-based voucher 
program, establish selection criteria or preferences for the PBV program as a whole, or for 
occupancy of particular PBV developments or units. ECC/HANH must provide an absolute 
selection preference for eligible in-place families as described in Section 17-VI.B. above. 

Although ECC/HANH is prohibited from granting preferences to persons with a specific 
disability, ECC/HANH may give preference to disabled families who need services offered at a 
particular project or site if the preference is limited to families (including individuals):  

 With disabilities that significantly interfere with their ability to obtain and maintain 
themselves in housing; 

 Who, without appropriate supportive services, will not be able to obtain or maintain 
themselves in housing; and 

 For whom such services cannot be provided in a non-segregated setting. 

In advertising such a project, the owner may advertise the project as offering services for a 
particular type of disability; however, the project must be open to all otherwise eligible disabled 
persons who may benefit from services provided in the project. In these projects, disabled 
residents may not be required to accept the particular services offered as a condition of 
occupancy. 

If ECC/HANH has projects with more than 25 percent of the units receiving project-based 
assistance because those projects include “excepted units” (units specifically made available for 
elderly or disabled families, or families receiving supportive services), ECC/HANH must give 
preference to such families when referring families to these units [24 CFR 983.261(b)]. 

ECC/HANH Policy 
LIHTC Developments 

ECC/HANH will provide a selection preference when required by the regulation (e.g., 
eligible in-place families, qualifying families for “excepted units,” mobility impaired 
persons for accessible units).  

Once PBV developments exhaust the existing waiting list and implement site-based 
waiting lists, ECC/HANH will ensure each development develop its own tenant selection 
policies, including preferences. These policies and preferences will be approved by the 
Board before implementation, and will be published and made public, as required.  

Until this time, ECC/HANH’s standard HCV preferences apply to all PBV developments 
(see Chapter 4). 

If a development continues to utilize ECC/HANH’s standard HCV preferences, this 
information will be published and made public at the time site-based waiting lists are 
implemented.  
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ECC/HANH’s preferences will be structured to give preference to families who need the 
supportive services offered at a particular development. 

Non-LIHTC Developments 

Non-LIHTC Developments will use the preferences as addressed in Chapter 4.  

17-VI.E. OFFER OF PBV ASSISTANCE 

Refusal of Offer [24 CFR 983.251(e)(3)] 

ECC/HANH is prohibited from taking any of the following actions against a family who has 
applied for, received, or refused an offer of PBV assistance: 

 Refuse to list the applicant on the waiting list for tenant-based voucher assistance; 

 Deny any admission preference for which the applicant qualifies; 

 Change the applicant’s place on the waiting list based on preference, date, and time of 
application, or other factors affecting selection under ECC/HANH’s selection policy; 

 Remove the applicant from the tenant-based voucher waiting list. 

Disapproval by Landlord [24 CFR 983.251(e)(2)] 

If a PBV owner rejects a family for admission to the owner’s units, such rejection may not affect 
the family’s position on the tenant-based voucher waiting list. 

Acceptance of Offer [24 CFR 983.252] 

Family Briefing 

When a family accepts an offer for PBV assistance, ECC/HANH must give the family an oral 
briefing. The briefing must include information on how the program works and the 
responsibilities of the family and owner. In addition to the oral briefing, ECC/HANH must 
provide a briefing packet that explains how ECC/HANH determines the total tenant payment for 
a family, the family obligations under the program, and applicable fair housing information. 

Persons with Disabilities 

If an applicant family’s head or spouse is disabled, ECC/HANH must assure effective 
communication, in accordance with 24 CFR 8.6, in conducting the oral briefing and in providing 
the written information packet. This may include making alternative formats available (see 
Chapter 2). In addition, ECC/HANH must have a mechanism for referring a family that includes 
a member with a mobility impairment to an appropriate accessible PBV unit. 

Persons with Limited English Proficiency 

ECC/HANH should take reasonable steps to assure meaningful access by persons with limited 
English proficiency in accordance with Title VI of the Civil Rights Act of 1964 and Executive 
Order 13166 (see Chapter 2). 
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17-VI.F. OWNER SELECTION OF TENANTS  

The owner is responsible for developing written tenant selection procedures that are consistent 
with the purpose of improving housing opportunities for very low-income families and 
reasonably related to program eligibility and an applicant’s ability to fulfill their obligations 
under the lease. An owner must promptly notify in writing any rejected applicant of the grounds 
for any rejection [24 CFR 983.253(a)(2) and (a)(3)]. 

Leasing [24 CFR 983.253(a)] 

During the term of the HAP contract, the owner must lease contract units to eligible families that 
are selected and referred by ECC/HANH from ECC/HANH’s waiting list. The contract unit 
leased to the family must be the appropriate size unit for the size of the family, based on 
ECC/HANH’s subsidy standards. 

Filling Vacancies [24 CFR 983.254(a)] 

The owner must promptly notify ECC/HANH of any vacancy or expected vacancy in a contract 
unit. After receiving such notice, ECC/HANH must make every reasonable effort to promptly 
refer a sufficient number of families for the owner to fill such vacancies. ECC/HANH and the 
owner must make reasonable efforts to minimize the likelihood and length of any vacancy. 

ECC/HANH Policy 

ECC/HANH will have site-based waiting lists for PBV developments. 

Reduction in HAP Contract Units Due to Vacancies [24 CFR 983.254(b)] 

If any contract units have been vacant for 120 or more days since owner notice of the vacancy, 
ECC/HANH may give notice to the owner amending the HAP contract to reduce the number of 
contract units by subtracting the number of contract units (according to the bedroom size) that 
have been vacant for this period. 

ECC/HANH Policy 

If any contract units have been vacant for 120 days, ECC/HANH may give notice to the 
owner that the HAP contract will be amended to reduce the number of contract units that 
have been vacant for this period. This decision will be based upon individual 
development factors, including the owner’s history in successfully leasing vacant units. 

If ECC/HANH does give notice, ECC/HANH will provide the notice to the owner within 
10 business days of the decision. The amendment to the HAP contract will be effective 
the 1st day of the month following the date of ECC/HANH’s notice. 

17-VI.G. TENANT SCREENING [24 CFR 983.255] 

ECC/HANH Responsibility 

ECC/HANH is not responsible or liable to the owner or any other person for the family’s 
behavior or suitability for tenancy. However, ECC/HANH may opt to screen applicants for 
family behavior or suitability for tenancy and may deny applicants based on such screening. 

ECC/HANH Policy 
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ECC/HANH will not conduct screening to determine a PBV applicant family’s suitability 
for tenancy. 

ECC/HANH must provide the owner with an applicant family’s current and prior address (as 
shown in ECC/HANH records) and the name and address (if known by the ECC/HANH) of the 
family’s current landlord and any prior landlords. 

In addition, ECC/HANH may offer the owner other information ECC/HANH may have about a 
family, including information about the tenancy history of family members or about drug 
trafficking and criminal activity by family members. ECC/HANH must provide applicant 
families a description of the ECC/HANH policy on providing information to owners, and 
ECC/HANH must give the same types of information to all owners. 

ECC/HANH may not disclose to the owner any confidential information provided in response to 
a request for documentation of domestic violence, dating violence, sexual assault, or stalking 
except at the written request or with the written consent of the individual providing the 
documentation [24 CFR 5.2007(a)(4)]. 

ECC/HANH Policy 

ECC/HANH will inform owners of their responsibility to screen prospective tenants, and 
will provide owners with the required known name and address information, at the time 
of the turnover HQS inspection or before. ECC/HANH will not provide any additional 
information to the owner, such as tenancy history, criminal history, etc. 

Owner Responsibility 

The owner is responsible for screening and selection of the family to occupy the owner’s unit. 
When screening families the owner may consider a family’s background with respect to the 
following factors: 

 Payment of rent and utility bills; 

 Caring for a unit and premises; 

 Respecting the rights of other residents to the peaceful enjoyment of their housing; 

 Drug-related criminal activity or other criminal activity that is a threat to the health, safety, or 
property of others; and 

 Compliance with other essential conditions of tenancy. 
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PART VII: OCCUPANCY 

17-VII.A. OVERVIEW 

After an applicant has been selected from the waiting list, determined eligible by ECC/HANH, 
referred to an owner and determined suitable by the owner, the family will sign the lease and 
occupancy of the unit will begin.   

17-VII.B. LEASE [24 CFR 983.256] 

The tenant must have legal capacity to enter a lease under state and local law. Legal capacity 
means that the tenant is bound by the terms of the lease and may enforce the terms of the lease 
against the owner. 

Form of Lease [24 CFR 983.256(b)] 

The tenant and the owner must enter into a written lease agreement that is signed by both parties. 
If an owner uses a standard lease form for rental units to unassisted tenants in the locality or 
premises, the same lease must be used for assisted tenants, except that the lease must include a 
HUD-required tenancy addendum. The tenancy addendum must include, word-for-word, all 
provisions required by HUD. 

If the owner does not use a standard lease form for rental to unassisted tenants, the owner may 
use another form of lease, such as an ECC/HANH model lease.   

ECC/HANH may review the owner’s lease form to determine if the lease complies with state and 
local law. If ECC/HANH determines that the lease does not comply with state or local law, 
ECC/HANH may decline to approve the tenancy. 

ECC/HANH Policy 

ECC/HANH will not review the owner’s lease for compliance with state or local law. 

Lease Requirements [24 CFR 983.256(c)] 

The lease for a PBV unit must specify all of the following information: 

 The names of the owner and the tenant; 

 The unit rented (address, apartment number, if any, and any other information needed to 
identify the leased contract unit); 

 The term of the lease (initial term and any provision for renewal); 

 The amount of the tenant rent to owner, which is subject to change during the term of the 
lease in accordance with HUD requirements; 

 A specification of the services, maintenance, equipment, and utilities that will be provide by 
the owner; and 

 The amount of any charges for food, furniture, or supportive services. 

Tenancy Addendum [24 CFR 983.256(d)] 

The tenancy addendum in the lease must state: 
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 The program tenancy requirements; 

 The composition of the household as approved by ECC/HANH (the names of family 
members and any ECC/HANH-approved live-in aide); 

 All provisions in the HUD-required tenancy addendum must be included in the lease. The 
terms of the tenancy addendum prevail over other provisions of the lease. 

Initial Term and Lease Renewal [24 CFR 983.256(f)] 

The initial lease term must be for at least one year. The lease must provide for automatic renewal 
after the initial term of the lease in either successive definitive terms (e.g. month-to-month or 
year-to-year) or an automatic indefinite extension of the lease term. For automatic indefinite 
extension of the lease term, the lease terminates if any of the following occur: 

 The owner terminates the lease for good cause 

 The tenant terminates the lease 

 The owner and tenant agree to terminate the lease 

 ECC/HANH terminates the HAP contract 

 ECC/HANH terminates assistance for the family 

Changes in the Lease [24 CFR 983.256(e)] 

If the tenant and owner agree to any change in the lease, the change must be in writing, and the 
owner must immediately give ECC/HANH a copy of all changes. 

The owner must notify ECC/HANH in advance of any proposed change in the lease regarding 
the allocation of tenant and owner responsibilities for utilities. Such changes may only be made 
if approved by ECC/HANH and in accordance with the terms of the lease relating to its 
amendment. ECC/HANH must redetermine reasonable rent, in accordance with program 
requirements, based on any change in the allocation of the responsibility for utilities between the 
owner and the tenant. The redetermined reasonable rent will be used in calculation of the rent to 
owner from the effective date of the change. 

Owner Termination of Tenancy [24 CFR 983.257] 

With two exceptions, the owner of a PBV unit may terminate tenancy for the same reasons an 
owner may in the tenant-based voucher program (see Section 12-III.B. and 24 CFR 982.310). In 
the PBV program, terminating tenancy for “good cause” does not include doing so for a business 
or economic reason, or a desire to use the unit for personal or family use or other non-residential 
purpose. 

Non-Compliance with Supportive Services Requirement [24 CFR 983.257(c),  
FR Notice 11/24/08] 

If a family is living in a project-based unit that is excepted from the 25 percent per project cap on 
project-basing because of participation in a supportive services program (e.g., Family Self-
Sufficiency), and the family fails to complete its supportive services requirement without good 
cause, such failure is grounds for lease termination by the owner.  
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Tenant Absence from the Unit [24 CFR 983.256(g) and 982.312(a)] 

The lease may specify a maximum period of family absence from the unit that may be shorter 
than the maximum period permitted by ECC/HANH policy. According to program requirements, 
the family’s assistance must be terminated if they are absent from the unit for more than 180 
consecutive days. ECC/HANH termination of assistance actions due to family absence from the 
unit are subject to 24 CFR 981.312, except that the unit is not terminated from the HAP contract 
if the family is absent for longer than the maximum period permitted. 

Continuation of Housing Assistance Payments [24 CFR 982.258] 

Housing assistance payments shall continue until the tenant rent equals the rent to owner. The 
cessation of housing assistance payments at such point will not affect the family's other rights 
under its lease, nor will such cessation preclude the resumption of payments as a result of later 
changes in income, rents, or other relevant circumstances if such changes occur within 180 days 
following the date of the last housing assistance payment by ECC/HANH. After the 180-day 
period, the unit shall be removed from the HAP contract pursuant to 24 CFR 983.211. 

ECC/HANH Policy 

If a participating family receiving zero assistance experiences a change in circumstances 
that would result in a HAP payment to the owner, the family must notify ECC/HANH of 
the change and request an interim reexamination before the expiration of the 180-day 
period. 

Security Deposits [24 CFR 983.259] 

The owner may collect a security deposit from the tenant. ECC/HANH may prohibit security 
deposits in excess of private market practice, or in excess of amounts charged by the owner to 
unassisted tenants. 

ECC/HANH Policy 

ECC/HANH will allow the owner to collect a security deposit amount the owner 
determines is appropriate. 

When the tenant moves out of a contract unit, the owner, subject to state and local law, may use 
the security deposit, including any interest on the deposit, in accordance with the lease, as 
reimbursement for any unpaid tenant rent, damages to the unit, or other amounts owed by the 
tenant under the lease. 

The owner must give the tenant a written list of all items charged against the security deposit and 
the amount of each item. After deducting the amount used to reimburse the owner, the owner 
must promptly refund the full amount of the balance to the tenant. 

If the security deposit does not cover the amount owed by the tenant under the lease, the owner 
may seek to collect the balance from the tenant. ECC/HANH has no liability or responsibility for 
payment of any amount owed by the family to the owner. 
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17-VII.C. MOVES 

Overcrowded, Under-Occupied, and Accessible Units [24 CFR 983.260] 

If ECC/HANH determines that a family is occupying a wrong size unit, based on ECC/HANH’S 
subsidy standards, or a unit with accessibility features that the family does not require, and the 
unit is needed by a family that does require the features, ECC/HANH must promptly notify the 
family and the owner of this determination, and ECC/HANH must offer the family the 
opportunity to receive continued housing assistance in another unit. 

ECC/HANH Policy 

ECC/HANH will notify the family and the owner of the family’s need to move based on 
the occupancy of a wrong-size or accessible unit within 10 business days of 
ECC/HANH’s determination. ECC/HANH will offer the family the following types of 
continued assistance in the following order, based on the availability of assistance: 

PBV assistance in an appropriate unit in the same building or project; 

PBV assistance in an appropriate unit in another project;  

Other project-based assistance (including public housing); 

Tenant-based voucher assistance; or  

Other comparable public or private tenant-based assistance (e.g., under the 
HOME program).  

If ECC/HANH offers the family a tenant-based voucher, ECC/HANH must terminate the 
housing assistance payments for a wrong-sized or accessible unit at the earlier of the expiration 
of the term of the family’s voucher (including any extension granted by ECC/HANH) or the date 
upon which the family vacates the unit. If the family does not move out of the wrong-sized unit 
or accessible unit by the expiration of the term of the family's voucher, ECC/HANH must 
remove the unit from the HAP contract. 

If ECC/HANH offers the family another form of assistance that is not a tenant-based voucher, 
and the family does not accept the offer, does not move out of the PBV unit within a reasonable 
time as determined by ECC/HANH, or both, ECC/HANH must terminate the housing assistance 
payments for the unit at the expiration of a reasonable period as determined by ECC/HANH and 
remove the unit from the HAP contract. 

ECC/HANH Policy 

ECC/HANH may make exceptions to the provided period if needed for reasons beyond 
the family’s control such as death, serious illness, or other medical emergency of a family 
member.  

Family Right to Move [24 CFR 983.261] 

The family may terminate the lease at any time after the first year of occupancy. The family must 
give advance written notice to the owner in accordance with the lease and provide a copy of such 
notice to ECC/HANH. If the family wishes to move with continued tenant-based assistance, the 
family must contact ECC/HANH to request the rental assistance prior to providing notice to 
terminate the lease. 
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If the family terminates the lease in accordance with these requirements, ECC/HANH is required 
to offer the family the opportunity for continued tenant-based assistance, in the form of a 
voucher or other comparable tenant-based rental assistance. If voucher or other comparable 
tenant-based assistance is not immediately available upon termination of the family’s lease in the 
PBV unit, ECC/HANH must give the family priority to receive the next available opportunity for 
continued tenant-based assistance. 

If the family terminates the assisted lease before the end of the first year, the family relinquishes 
the opportunity for continued tenant-based assistance. 

ECC/HANH Policy 

Under ECC/HANH’s MTW agreement, families participating in ECC/HANH’s project-
based CARES program must remain in their unit until completion of their CARES self-
sufficiency contract.  

17-VII.D. EXCEPTIONS TO THE OCCUPANCY CAP [24 CFR 983.262] 

ECC/HANH may not pay housing assistance under a PBV HAP contract for more than 25 
percent of the number of dwelling units in a project unless the units are [24 CFR 983.56]: 

 In a single-family building; 

 Specifically made available for elderly and/or disabled families; or  

 Specifically made available for families receiving supportive services as defined by 
ECC/HANH. At least one member must be receiving at least one qualifying supportive 
service. 

If a family at the time of initial tenancy is receiving and while the resident of an excepted unit 
has received Family Self-Sufficiency (FSS) supportive services or any other service as defined 
by ECC/HANH and successfully completes the FSS contract of participation or the supportive 
services requirement, the unit continues to count as an excepted unit for as long as the family 
resides in the unit. 

A family (or remaining members of a family) residing in an excepted unit that no longer meets 
the criteria for a “qualifying family” in connection with the 25 percent per project cap exception 
(e.g. a family that does not successfully complete its FSS contract of participation or supportive 
services requirements, or a family that is no longer elderly or disabled due to a change in family 
composition where ECC/HANH does not exercise discretion to allow the family to remain in the 
excepted unit), must vacate the unit within a reasonable period of time established by 
ECC/HANH, and ECC/HANH must cease paying housing assistance payments on behalf of the 
non-qualifying family. 

If the family fails to vacate the unit within the established time, the unit must be removed from 
the HAP contract unless the project is partially assisted, and it is possible for the HAP contract to 
be amended to substitute a different unit in the building in accordance with program 
requirements; or the owner terminates the lease and evicts the family. The housing assistance 
payments for a family residing in an excepted unit that is not in compliance with its family 
obligations to comply with supportive services requirements must be terminated by ECC/HANH. 
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ECC/HANH may allow a family that initially qualified for occupancy of an excepted unit based 
on elderly or disabled family status to continue to reside in a unit, where through circumstances 
beyond the control of the family (e.g., death of the elderly or disabled family member or long-
term or permanent hospitalization or nursing care), the elderly or disabled family member no 
longer resides in the unit. In this case, the unit may continue to be counted as an excepted unit 
for as long as the family resides in that unit. Once the family vacates the unit, in order to 
continue as an excepted unit under the HAP contract, the unit must be made available to and 
occupied by a qualified family. 

ECC/HANH Policy 

ECC/HANH will allow families who initially qualified to live in an excepted unit to 
remain when circumstances change due to circumstances beyond the remaining family 
members’ control.  

In all other cases, when ECC/HANH determines that a family no longer meets the criteria 
for a “qualifying family” in connection with the 25 percent per project cap exception, 
ECC/HANH will provide written notice to the family and owner within 10 business days 
of making the determination.  The family will be given 30 days from the date of the 
notice to move out of the PBV unit. If the family does not move out within this 30-day 
time frame, ECC/HANH will terminate the housing assistance payments at the expiration 
of this 30-day period. 

ECC/HANH may make exceptions to this 30-day period if needed for reasons beyond the 
family’s control such as death, serious illness, or other medical emergency of a family 
member.  

ECC/HANH may refer other eligible families to the excepted units.  However, if there are 
no eligible families on the waiting list and the owner does not refer eligible families to 
ECC/HANH, ECC/HANH will amend the HAP contract to reduce the total number of 
units under contract. 

17-VII.E. CHOICE MOBILITY PROJECT BASED VOUCHER (PBV) TO TENANT 
BASED VOICHER (TBV) As provided for in Section 8(o)(13)(E) of the 1037 Act and 24 CFR 
983.261(c). a ECC/HANH may establish a Choice Mobility cap for public housing conversions, 
for RAD or PBV resident who have elected to exercise their right to obtain a Tenant Based 
Voucher (TBV) under Choice Mobility options that HUD has established for resident once they 
have met the occupancy requirements for RAD or PBV units. ECC/HANH has established a 
RAD/PBV Choice Mobility waitlist for residents residing in RAD or PBV units hat wish to 
exercise their Choice Mobility Options. 

Residents will be placed on the RAD/PBV waitlist in the order that they are received as well as 
by preferences associated with the waitlist.  The preferences will be prioritized in the following 
order: 

1. Reasonable Accommodation 
2. VAWA 
3. Health & Safety 
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4. Over/Under Housed 
5. Splitting of Vouchers 
6. Witness Protection 
7. Crime & Safety 

Through the establishment of the Choice Mobility Cap, RAD/PBV Residents are entitled to 
receive 1 out of every 4, new vouchers issued. The remaining 3 vouchers will be issued to 
individuals on ECC/HANH’s Tenant Based Voucher, Reasonable Accommodation (RA) (LIPH), 
Victims Against Violence Act (VAWA)(LIPH) & community based Project Based Vouchers 
(PBV) waitlists. In essence, the TBV waitlist is tiered into five separate waitlists so as to 
accommodate the choice mobility requirement outlined above, and to assure that residents who 
qualify for a TBV under the LIPH Reasonable accommodation and VAWA policies are reached.   
 
The following table shows examples of the order in which issuance of vouchers is managed to 
ensure that all waitlist applicants and participants of PBV units who are waiting on a TBV after 1 
year and 1 day in a PBV unit are equitably served.  1out of 4 vouchers is assigned to families 
who are in a RAD/PBV unit and waiting on a TBV, after the first year and 1 day of occupancy in 
the PBV unit.  A Voucher is assigned from each category while interchanging Reasonable 
Accommodation & VAWA.    
 
Example: Cycle #1 1st TBV, 2nd RA, 3rd RAD/PBV, and 4th PBV to TBV. Cycle #2 1st TBV, 2nd 
VAWA, 3rd RAD/PBV, and 4th PBV to TBV. This process continues to cycle through.  First row 
of the table shows a cycle based on ECC/HANH being in relocation mode or when it has 
sufficient vouchers to issue into the community. The rows in this table are not inclusive of all 
possible combinations of voucher issuance; decision to follow a specific combination of issuance 
of vouchers is based on the need and at the discretion of ECC/HANH. 

HCV Waitlists & Prefer

 

TBV Waitlist  
with order of 
preferences 

Reasonable 
Accommodation 

from LIPH 

VAWA 
Preference 
from LIPH

RAD/PBV to 
TBV Transfer  

Waitlist  
with order of 
preferences (1 
out of every 4 

required)

PBV to TBV 
transfer   
waitlist  

with order of 
preferences 

Voucher 
Assignment cycle 

when ECC/HANH 
is in Relocation 

mode as a result of 
redevelopment 1 Voucher 

1 Voucher 
(interchange 

each cycle with 
VAWA) 

1 voucher 
(interchange 
each cycle 
with RA) 1 Voucher 1 Voucher  
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Voucher 
Assignment cycle 

when ECC/HANH 
is not in Relocation 
Mode as a result of 

redevelopment 0 Vouchers 

1 Voucher 
(interchange 

each cycle with 
VAWA) 

1 voucher 
(interchange 
each cycle 
with RA) 1 Voucher 1 Vouchers 

Voucher 
Assignment cycle 

when ECC/HANH 
determines no new 

vouchers will be 
assigned to 

applicants on the 
TBV waitlist  0 Vouchers 

1 Voucher 
(interchange 

each cycle with 
VAWA) 

1 voucher 
(interchange 
each cycle 
with RA) 1 Voucher 2 Vouchers 

Freeze on Voucher 
Issuance 

0 Vouchers 0 Vouchers 0 Voucher 0 Vouchers 0 Vouchers 

  

Displaced by 
Gvrnmt Action 

In-house 
redevelopment  Accessible 

Reasonable  
Accommodation

Reasonable 
Accommodation 

Displaced by 
Gvrnmt Action 
Local natural 

disaster Non-Accessible VAWA VAWA
Displaced by 

Gvrnmt Action 
defined by US 
Department of 

Housing    Health & Safety Health & Safety 
Reasonable  

Accommodation   
Over/Under 

housed
Over/ 

Under housed 
Witness  

Protection   
Splitting of  
Vouchers

Splitting  
of Vouchers 

Crime & Safety   
Witness  

Protection
Witness  

Protection
Health & Safety  

from LIPH 
Waitlist   Crime & Safety Crime & Safety 

  

Imminent 
Danger 

of Foreclosure   

  

Supportive  
Housing 

Assistance   
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PART VIII: DETERMINING RENT TO OWNER 

17-VIII.A. OVERVIEW 

The amount of the initial rent to an owner of units receiving PBV assistance is established at the 
beginning of the HAP contract term. Although for rehabilitated or newly constructed housing, 
the agreement to enter into HAP Contract (Agreement) states the estimated amount of the initial 
rent to owner, the actual amount of the initial rent to owner is established at the beginning of the 
HAP contract term. 

During the tem of the HAP contract, the rent to owner is redetermined at the owner’s request in 
accordance with program requirements, and at such time that there is a ten percent or greater 
decrease in the published FMR. 

17-VIII.B. RENT LIMITS [24 CFR 983.301] 

Except for certain tax credit units (discussed below), the rent to owner must not exceed the 
lowest of the following amounts: 

 An amount determined by ECC/HANH, not to exceed 110 percent of the applicable fair 
market rent (or any HUD-approved exception payment standard) for the unit bedroom size 
minus any utility allowance; 

 The reasonable rent; or 

 The rent requested by the owner. 

Certain Tax Credit Units [24 CFR 983.301(c)] 

For certain tax credit units, the rent limits are determined differently than for other PBV units. 
Different limits apply to contract units that meet all of the following criteria: 

 The contract unit receives a low-income housing tax credit under the Internal Revenue Code 
of 1986; 

 The contract unit is not located in a qualified census tract; 

 There are comparable tax credit units of the same bedroom size as the contract unit in the 
same project, and the comparable tax credit units do not have any form of rental assistance 
other than the tax credit; and 

 The tax credit rent exceeds 110 percent of the fair market rent or any approved exception 
payment standard; 

For contract units that meet all of these criteria, the rent to owner must not exceed the lowest of: 

 The tax credit rent minus any utility allowance; 

 The reasonable rent; or 

 The rent requested by the owner. 
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Definitions  

A qualified census tract is any census tract (or equivalent geographic area defined by the Bureau 
of the Census) in which at least 50 percent of households have an income of less than 60 percent 
of Area Median Gross Income (AMGI), or where the poverty rate is at least 25 percent and 
where the census tract is designated as a qualified census tract by HUD. 

Tax credit rent is the rent charged for comparable units of the same bedroom size in the project 
that also receive the low-income housing tax credit but do not have any additional rental 
assistance (e.g., tenant-based voucher assistance). 

Reasonable Rent [24 CFR 983.301(e) and 983.302(c)(2)] 

ECC/HANH must determine reasonable rent in accordable with 24 CFR 983.303. The rent to 
owner for each contract unit may at no time exceed the reasonable rent, except in cases where 
ECC/HANH has elected within the HAP contract not to reduce rents below the initial rent to 
owner and, upon redetermination of the rent to owner; the reasonable rent would result in a rent 
below the initial rent. However, the rent to owner must be reduced in the following cases: 

 To correct errors in calculations in accordable with HUD requirements 

 If additional housing assistance has been combined with PBV assistance after the execution 
of the initial HAP contract and a rent decrease is required pursuant to 24 CFR 983.55 

 If a decrease in rent to owner is required based on changes in the allocation of the 
responsibility for utilities between owner and tenant 

If ECC/HANH has not elected within the HAP contract to establish the initial rent to owner as 
the rent floor, the rent to owner shall not at any time exceed the reasonable rent. 

ECC/HANH Policy 

ECC/HANH may elect within the HAP contract not to reduce rents below the initial 
level, with the exception of circumstances listed in 24 CFR 983.302(c)(2). In these cases, 
if, upon redetermination of the rent to owner, the reasonable rent would result in a rent 
below the initial rent, ECC/HANH will use the higher initial rent to owner amount.  

The decision whether or not to state within the HAP contract that rents will not be 
reduced below the initial level will be made on a case-by-case basis at the time of HAP 
contract negotiation and execution.  

Use of FMRs, Exception Payment Standards, and Utility Allowances [24 CFR 983.301(f)] 

When determining the initial rent to owner, ECC/HANH must use the most recently published 
FMR in effect and the utility allowance schedule in effect at execution of the HAP contract. 
When redetermining the rent to owner, ECC/HANH must use the most recently published FMR 
and the utility allowance schedule in effect at the time of redetermination. At its discretion, 
ECC/HANH may for initial rent, use the amounts in effect at any time during the 30-day period 
immediately before the beginning date of the HAP contract, or for redeterminations of rent, the 
30-day period immediately before the redetermination date. 
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Any HUD-approved exception payment standard amount under the tenant-based voucher 
program also applies to the project-based voucher program. HUD will not approve a different 
exception payment stand amount for use in the PBV program. 

Likewise, ECC/HANH may not establish or apply different utility allowance amounts for the 
PBV program. The same utility allowance schedule applies to both the tenant-based and project-
based voucher programs. 

ECC/HANH Policy 

Upon written request by the owner, ECC/HANH will consider using the FMR or utility 
allowances in effect during the 30-day period before the start date of the HAP, or 
redetermination of rent. The owner must explain the need to use the previous FMRs or 
utility allowances and include documentation in support of the request. ECC/HANH will 
review and make a decision based on the circumstances and merit of each request.  

In addition to considering a written request from an owner, ECC/HANH may decide to 
use the FMR or utility allowances in effect during the 30-day period before the start date 
of the HAP, or redetermination of rent, if ECC/HANH determines it is necessary due to 
ECC/HANH budgetary constraints. 

Redetermination of Rent [24 CFR 983.302] 

ECC/HANH must redetermine the rent to owner upon the owner’s request or when there is a five 
percent or greater decrease in the published FMR.  

Rent Increase 

If an owner, wishes to request an increase in the rent to owner from ECC/HANH, it must be 
requested at the annual anniversary of the HAP contract (see Section 17-V.D.). The request must 
be in writing and in the form and manner required by ECC/HANH. ECC/HANH may only make 
rent increases in accordance with the rent limits described previously. There are no provisions in 
the PBV program for special adjustments (e.g., adjustments that reflect increases in the actual 
and necessary expenses of owning and maintaining the units, which have resulted from 
substantial general increases in real property taxes, utility rates, or similar costs).  

ECC/HANH Policy 

An owner’s request for a rent increase must be submitted to ECC/HANH 60 days prior to 
the anniversary date of the HAP contract, and must include the new rent amount the 
owner is proposing. 

ECC/HANH may not approve and the owner may not receive any increase of rent to owner until 
and unless the owner has complied with requirements of the HAP contract, including compliance 
with HQS. The owner may not receive any retroactive increase of rent for any period of 
noncompliance. 

Rent Decrease 

If there is a decrease in the rent to owner, as established in accordance with program 
requirements such as a change in the FMR or exception payment standard, or reasonable rent 
amount, the rent to owner must be decreased regardless of whether the owner requested a rent 
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adjustment, except where ECC/HANH has elected within the HAP contract to not reduce rents 
below the initial rent under the initial HAP contract. 

Notice of Rent Change 

The rent to owner is redetermined by written notice by ECC/HANH to the owner specifying the 
amount of the redetermined rent. The ECC/HANH notice of rent adjustment constitutes an 
amendment of the rent to owner specified in the HAP contract. The adjusted amount of rent to 
owner applies for the period of 12 calendar months from the annual anniversary of the HAP 
contract. 

ECC/HANH Policy 

ECC/HANH will provide the owner with at least 30 days written notice of any change in 
the amount of rent to owner. 

ECC/HANH-Owned Units [24 CFR 983.301(g)] 

For ECC/HANH owned PBV units, the initial rent to owner and the annual redetermination of 
rent at the anniversary of the HAP contract are determined by the independent entity approved 
by HUD. ECC/HANH must use the rent to owner established by the independent entity. 

17-VIII.C. REASONABLE RENT [24 CFR 983.303] 

At the time the initial rent is established and all times during the term of the HAP contract, the 
rent to owner for a contract unit may not exceed the reasonable rent for the unit as determined by 
ECC/HANH, except where ECC/HANH has elected within the HAP contract to not reduce rents 
below the initial rent under the initial HAP contract. 

When Rent Reasonable Determinations Are Required 

ECC/HANH must redetermine the reasonable rent for a unit receiving PBV assistance whenever 
any of the following occur: 

 There is a five percent or greater decrease in the published FMR in effect 60 days before the 
contract anniversary (for the unit sizes specified in the HAP contract) as compared with the 
FMR that was in effect one year before the contract anniversary date; 

 ECC/HANH approves a change in the allocation of responsibility for utilities between the 
owner and the tenant; 

 The HAP contract is amended to substitute a different contract unit in the same building or 
project; or 

 There is any other change that may substantially affect the reasonable rent. 

How to Determine Reasonable Rent 

The reasonable rent of a unit receiving PBV assistance must be determined by comparison to 
rent for other comparable unassisted units. When making this determination, ECC/HANH must 
consider factors that affect market rent. Such factors include the location, quality, size, type and 
age of the unit, as well as the amenities, housing services maintenance, and utilities to be 
provided by the owner. 
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Comparability Analysis 

For each unit, the comparability analysis must use at least three comparable units in the private 
unassisted market. This may include units in the premises or project that is receiving project-
based assistance. The analysis must show how the reasonable rent was determined, including 
major differences between the contract units and comparable unassisted units, and must be 
retained by ECC/HANH. The comparability analysis may be performed by ECC/HANH staff or 
by another qualified person or entity. Those who conduct these analyses or are involved in 
determining the housing assistance payment based on the analyses may not have any direct or 
indirect interest in the property. 

ECC/HANH-Owned Units 

For ECC/HANH-owned units, the amount of the reasonable rent must be determined by an 
independent agency approved by HUD in accordance with PBV program requirements. The 
independent entity must provide a copy of the determination of reasonable rent for ECC/HANH-
owned units to ECC/HANH and to the HUD field office where the project is located. 

Owner Certification of Reasonable Rent 

By accepting each monthly housing assistance payment, the owner certifies that the rent to 
owner is not more than rent charged by the owner for other comparable unassisted units in the 
premises. At any time, ECC/HANH may require the owner to submit information on rents 
charged by the owner for other units in the premises or elsewhere. 

17-VIII.D. EFFECT OF OTHER SUBSIDY AND RENT CONTROL 

In addition to the rent limits discussed in Section 17-VIII.B above, other restrictions may limit 
the amount of rent to owner in a PBV unit. In addition, certain types of subsidized housing are 
not even eligible to receive PBV assistance (see Section 17-II.D). 

Other Subsidy [24 CFR 983.304] 

To comply with HUD subsidy layering requirements, at the discretion of HUD or its designee, 
ECC/HANH shall reduce the rent to owner because of other governmental subsidies, including 
tax credits or tax exemptions, grants, or other subsidized funding. 

For units receiving assistance under the HOME program, rents may not exceed rent limits as 
required by that program.  

For units in any of the following types of federally subsidized projects, the rent to owner may not 
exceed the subsidized rent (basic rent) or tax credit rent as determined in accordance with 
requirements for the applicable federal program: 

 An insured or non-insured Section 236 project; 

 A formerly insured or non-insured Section 236 project that continues to receive Interest 
Reduction Payment following a decoupling action; 

 A Section 221(d)(3) below market interest rate (BMIR) project; 

 A Section 515 project of the Rural Housing Service; 

 Any other type of federally subsidized project specified by HUD. 
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Combining Subsidy 

Rent to owner may not exceed any limitation required to comply with HUD subsidy layering 
requirements. 

Rent Control [24 CFR 983.305] 

In addition to the rent limits set by PBV program regulations, the amount of rent to owner may 
also be subject to rent control or other limits under local, state, or federal law. 
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PART IX: PAYMENTS TO OWNER 

17-IX.A. HOUSING ASSISTANCE PAYMENTS [24 CFR 983.351] 

During the term of the HAP contract, ECC/HANH must make housing assistance payments to 
the owner in accordance with the terms of the HAP contract. During the term of the HAP 
contract, payments must be made for each month that a contract unit complies with HQS and is 
leased to and occupied by an eligible family. The housing assistance payment must be paid to the 
owner on or about the first day of the month for which payment is due, unless the owner and 
ECC/HANH agree on a later date. 

Except for discretionary vacancy payments, ECC/HANH may not make any housing assistance 
payment to the owner for any month after the month when the family moves out of the unit (even 
if household goods or property are left in the unit). 

The amount of the housing assistance payment by ECC/HANH is the rent to owner minus the 
tenant rent (total tenant payment minus the utility allowance). 

In order to receive housing assistance payments, the owner must comply with all provisions of 
the HAP contract. Unless the owner complies with all provisions of the HAP contract, the owner 
does not have a right to receive housing assistance payments. 

17-IX.B. VACANCY PAYMENTS [24 CFR 983.352] 

If an assisted family moves out of the unit, the owner may keep the housing assistance payment 
for the calendar month when the family moves out. However, the owner may not keep the 
payment if ECC/HANH determines that the vacancy is the owner’s fault. 

ECC/HANH Policy 

If ECC/HANH determines that the owner is responsible for a vacancy and, as a result, is 
not entitled to the keep the housing assistance payment, ECC/HANH will notify the 
property owner of the amount of housing assistance payment that the owner must repay. 
ECC/HANH will require the owner to repay the amount owed in accordance with the 
policies in Section 16-IV.B. 

At the discretion of ECC/HANH, the HAP contract may provide for vacancy payments to the 
owner. ECC/HANH may only make vacancy payments if: 

 The owner gives ECC/HANH prompt, written notice certifying that the family has vacated 
the unit and identifies the date when the family moved out (to the best of the owner’s 
knowledge); 

 The owner certifies that the vacancy is not the fault of the owner and that the unit was vacant 
during the period for which payment is claimed; 

 The owner certifies that it has taken every reasonable action to minimize the likelihood and 
length of vacancy; and 

 The owner provides any additional information required and requested by ECC/HANH to 
verify that the owner is entitled to the vacancy payment. 
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The owner must submit a request for vacancy payments in the form and manner required by 
ECC/HANH and must provide any information or substantiation required by ECC/HANH to 
determine the amount of any vacancy payment. 

ECC/HANH Policy 

If an owner’s HAP contract calls for vacancy payments to be made, and the owner wishes 
to receive vacancy payments, the owner must have properly notified ECC/HANH of the 
vacancy in accordance with the policy in Section 17-VI.F. regarding filling vacancies.  

In order for a vacancy payment request to be considered, it must be made within 10 
business days of the end of the period for which the owner is requesting the vacancy 
payment. The request must include the required owner certifications and ECC/HANH 
may require the owner to provide documentation to support the request. If the owner does 
not provide the information requested by ECC/HANH within 10 business days of 
ECC/HANH’s request, no vacancy payments will be made. 

17-IX.C. TENANT RENT TO OWNER [24 CFR 983.353] 

The tenant rent is the portion of the rent to owner paid by the family. The amount of tenant rent 
is determined by ECC/HANH in accordance with HUD requirements. Any changes in the 
amount of tenant rent will be effective on the date stated in the ECC/HANH notice to the family 
and owner. 

The family is responsible for paying the tenant rent (total tenant payment minus the utility 
allowance). The amount of the tenant rent determined by ECC/HANH is the maximum amount 
the owner may charge the family for rental of a contract unit. The tenant rent covers all housing 
services, maintenance, equipment, and utilities to be provided by the owner. The owner may not 
demand or accept any rent payment from the tenant in excess of the tenant rent as determined by 
ECC/HANH. The owner must immediately return any excess payment to the tenant. 

Tenant and ECC/HANH Responsibilities 

The family is not responsible for the portion of rent to owner that is covered by the housing 
assistance payment and the owner may not terminate the tenancy of an assisted family for 
nonpayment by ECC/HANH. 

Likewise, ECC/HANH is responsible only for making the housing assistance payment to the 
owner in accordance with the HAP contract. ECC/HANH is not responsible for paying tenant 
rent, or any other claim by the owner, including damage to the unit. ECC/HANH may not use 
housing assistance payments or other program funds (including administrative fee reserves) to 
pay any part of the tenant rent or other claim by the owner.  

Utility Reimbursements 

If the amount of the utility allowance exceeds the total tenant payment, ECC/HANH must pay 
the amount of such excess to the tenant as a reimbursement for tenant-paid utilities, and the 
tenant rent to the owner must be zero. 

ECC/HANH may pay the utility reimbursement directly to the family or to the utility supplier on 
behalf of the family. If ECC/HANH chooses to pay the utility supplier directly, ECC/HANH 
must notify the family of the amount paid to the utility supplier. 



 

 
 

 Admin Plan February 2021 
 
 

Page 17-53

ECC/HANH Policy 

ECC/HANH will make utility reimbursements to the family. 

17-IX.D. OTHER FEES AND CHARGES [24 CFR 983.354] 

Meals and Supportive Services 

With the exception of PBV assistance in assisted living developments, the owner may not require 
the tenant to pay charges for meals or supportive services. Non-payment of such charges is not 
grounds for termination of tenancy. 

In assisted living developments receiving PBV assistance, the owner may charge for meals or 
supportive services. These charges may not be included in the rent to owner, nor may the value 
of meals and supportive services be included in the calculation of the reasonable rent. However, 
non-payment of such charges is grounds for termination of the lease by the owner in an assisted 
living development. 

Other Charges by Owner 

The owner may not charge extra amounts for items customarily included in rent in the locality or 
provided at no additional cost to unsubsidized tenants in the premises. 
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Chapter 18 

 
MIXED FINANCE DEVELOPMENTS INCLUDING RENTAL ASSISTANCE 

DEMONSTRATION/PROJECT-BASED VOUCHER (RAD/PBV) 

 PROJECT DESCRIPTION MIXED DEVELOPMENTS 

OVERVIEW 

 
Mixed-Finance public housing allows HUD to mix public, private, and non-profit funds to 
develop and operate housing developments. New developments may be made up of a variety of 
housing types: HCV/PBV, homeownership, private, subsidized, and public housing. These new 
communities are provided for residents with a wide range of incomes and are designed to fit into 
the surrounding community. 

Under its MTW Plan, ECC/HANH has increased the percentage of Housing Choice Voucher 
budget authority for the Agency that is permitted to project-base to 25%.  

ECC/HANH may attach funding to mixed-finance developments which include Project-Based 
Section 8 units (the “PBV units”). These PBV units may be owned and managed by entities other 
than ECC/HANH.   ECC/HANH may delegate certain admissions and occupancy functions as 
discussed within the Administrative Plan to the owners and/or managers of those mixed-finance 
developments. Such admissions and occupancy functions must be performed in accordance with 
this Administrative Plan and applicable HUD and ECC/HANH requirements.  

Mixed-finance developments may be subject to Low-Income Housing Tax Credit (LIHTC) 
and/or Affordable Housing Program (AHP) Requirements. For purposes of this Administrative 
Plan:  

 Tax Credit Requirements shall mean any and all matters required by Section 42 of the 
Internal Revenue Code of 1986 and regulations there under (Section 42), the Connecticut 
Housing Finance Agency (CHFA) or any agreement with a condition of receipt of tax 
credits, whether or not such requirement is explicitly stated in Section 42, or CHFA 
requirements; and  

 AHP Requirements shall mean any and all matters required by the Federal Housing 
Finance Board Affordable Housing Program regulations at 12 CFR 951.  

In order to ensure compliance with LIHTC and/or AHP Requirements, ECC/HANH will not 
impose any policy within this Administrative Plan upon any mixed-finance development if such 
policies would create non-compliance with Tax Credit Requirements and/or AHP Requirements.  

Policies within this chapter that are consistent with the HANH TBV and standard PBV 
program will state, “No changes to this section.” 



18-2  Admin Plan February 2021 
 

Policies within this chapter that differ will be stated accordingly. 

ECC/HANH will not disapprove Owner policies required for compliance with LIHTC and AHP 
Requirements, unless mandated by PBV Requirements.  

 Examples of policies that may differ than the Administrative Plan include the 
requirement for annual re-certifications (to the extent required by LIHTC Requirements) 
and different income tier requirements. 

In the event of a conflict between any PBV contract requirements and this Administrative Plan, 
those deal-specific documents shall control as long as in compliance with PBV Requirements.  

 “PBV Requirements” refers to 24 CFR HUD regulations, any HUD-approved waivers of 
regulatory requirements, and federal laws, notices and Executive Orders pertaining to 
Project-Based Section 8 Units, including future waivers or amendments.  

ECC/HANH’s PBV/RAD program is designed to ensure that PBV assistance is used to support 
goals that may not be able to be equally achieved through the use of tenant-based voucher 
assistance.  

ECC/HANH’s PBV/RAD program is committed to the following priorities:  
1. Supportive housing for families and persons with disabilities;  

2. Accessible housing for persons with mobility limitations;  

3. Affordable housing opportunities in mixed-income developments and in 
neighborhoods that underserve low-income families, including neighborhoods 
with low minority concentrations and low concentrations of poverty  

4. Neighborhood revitalization projects, including ECC/HANH’s public housing 
community redevelopment projects  

5. Assisting families in imminent danger of homelessness  

PBV assistance may be attached to existing housing or newly constructed or rehabilitated 
housing [24 CFR 983.52]. If PBV units are already selected for project-based assistance either 
under an agreement to enter into HAP Contract (Agreement) or a HAP contract, ECC/HANH is 
not required to reduce the number of these units if the amount of budget authority is 
subsequently reduced. However, ECC/HANH is responsible for determining the amount of 
budget authority that is available for project-based vouchers and ensuring that the amount of 
assistance that is attached to units is within the amounts available under the ACC [24 CFR 
983.6].  

RAD/PBV developments 
 
RAD/PBV allows projects funded under the public housing program to convert their assistance 
to long-term, project-based Section 8 rental assistance contracts. Under this component of RAD, 
public housing agencies (PHAs) may choose between two forms of Section 8 Housing 
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Assistance Payment (HAP) Contracts: project-based vouchers (PBVs) or project-based rental 
assistance (PBRA). ECC/HANH will administer PBVs.  
 
RAD provides the opportunity to test the conversion of public housing and other HUD-assisted 
properties to long-term, project-based Section 8 rental assistance to achieve certain goals, 
including the preservation and improvement of these properties through enabling access by 
ECC/HANH and owners to private debt and equity to address immediate and long-term capital 
needs. RAD is also designed to test the extent to which residents have increased housing choices 
after the conversion, and the overall impact on the subject properties. 
 
Under RAD/PBV, the HAP Contract will be administered ECC/HANH and managed by a 
separate entity. Contract rents will be established and the initial contract will be for a period of at 
least 15 years and up to 20 years upon approval of ECC/HANH.  At expiration of the initial 
contract and each renewal contract, the ECC/HANH shall offer, and the Project Owner shall 
accept, a renewal contract.  
 
Each project with a PBV HAP Contract will also be subject to a RAD Use Agreement that will 
renew with the HAP Contract. ECC/HANH will provide a Choice-Mobility option to residents of 
Covered Projects. With the exception of provisions identified in PIH-2012-32 (HA) H-2017-03, 
Rev-3 (as well as retained flexibilities of Moving to Work (MTW) agencies), all regulatory and 
statutory requirements of the PBV program in 24 CFR part 983, and applicable standing and 
subsequent Office of Public and Indian Housing guidance, including related handbooks, shall 
apply. 
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Chapter 18 

SECTION I 

OVERVIEW OF THE PROGRAM AND PLAN 

INTRODUCTION 

No changes to this section. 

PART I: THE PHA (ECC/HANH) 

1-I.A. OVERVIEW 

No changes to this section. 

1-I.B. ORGANIZATION AND STRUCTURE OF ECC/HANH 

No changes to this section. 

1-I.C. ECC/HANH MISSION 

No changes to this section. 

1-I.D. ECC/HANH’S PROGRAMS 

No changes to this section. 

1-I.E. ECC/HANH’S COMMITMENT TO ETHICS AND SERVICE 

No changes to this section. 

 

PART II: THE HOUSING CHOICE VOUCHER (HCV) PROGRAM 

1-II.A. OVERVIEW AND HISTORY OF THE PROGRAM 

For the standard PBV program: 

In Section 232 of the Fiscal Year 2001 Appropriations Act, Congress authorized the 
project-based voucher program (PBV). The PBV program is a discretionary component 
of ECC/HANH’s housing choice voucher (HCV) program. There are no appropriations 
for this program, instead funding comes directly from funds already obligated by HUD to 
ECC/HANH under its HCV Annual Contributions Contract (ACC). ECC/HANH may use 
up to 20 percent of its HCV budget authority for project-based vouchers. 
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For the RAD PBV program: 

RAD is intended to assess the effectiveness of converting public housing, moderate 
rehabilitation properties, and units under the rent supplement and rental assistance 
payments programs to long-term, project-based Section 8 rental assistance. The 
program’s four primary objectives are to:  

 Preserve and improve public and other assisted housing.  

 Standardize the administration of the plethora of federally subsidized housing 
programs and rules. The conversions are intended to promote operating efficiency 
by using a Section 8 project-based assistance model that has proven successful 
and effective for over 30 years. In other words, RAD aligns eligible properties 
more closely with other affordable housing programs.  

 Attract private market capital for property renovations. Through the use of this 
model, properties may be able to leverage private debt and equity to make capital 
repairs. 

 Increase tenant mobility opportunities.  

ECC/HANH or owner can select one of two major sub-programs under RAD:  

 Project-based rental assistance (PBRA)  

 Project-based vouchers (PBVs) 

HUD’s Office of Multifamily Housing Programs administers the PBRA component, 
whereas HUD’s Office of Public and Indian Housing administers the PBV component.  

This chapter will focus on public housing conversions to the PBV program. In order to 
distinguish between requirements, we will refer to the standard PBV program and the 
RAD PBV programs.  

For the LIHTC program: 

The Low-Income Housing Tax Credit (LIHTC) program was enacted by Congress as part 
of the Tax Reform Act of 1986 to provide the private market with incentives for 
construction, rehabilitation, or acquisition of low-income affordable rental housing. 
These federal tax credits are allocated by the Internal Revenue Service (IRS) to state 
allocating agencies based, in part, on the state’s population. In exchange for the 
investment in low-income housing, the owner receives tax credits for a period of ten 
years provided the owner maintains program compliance for at least 30 years. 

1-II.B. HCV PROGRAM BASICS 

This section does not apply to either the standard or RAD PBV programs or LIHTC 
program.  

For a description of the PBV program, see HANH’s Administrative Plan, Chapter 17 
Project-Based Vouchers. 
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1-II.C. THE HCV PARTNERSHIPS 

This section does not apply to either the standard or RAD PBV programs or LIHTC 
program.  

For a description of the PBV program, see HANH’s Administrative Plan, Chapter 17 
Project-Based Vouchers. 

1-II.D. APPLICABLE REGULATIONS 

For the standard PBV program: 

The regulations are contained at 24 CFR 983. 24 CFR Part 982 applies to the PBV 
program, with the exception of sections that are not applicable as described in 24 CFR 
Part 983.  

 For the RAD PBV program 

RAD is authorized by the Consolidated and Further Continuing Appropriations Act of 
2012 (Pub. L. No. 112-55, approved November 18, 2011), as amended by the 
Consolidated Appropriations Act, 2014 (Public Law 113-76, approved January 17, 2014) 
and the Consolidated and Further Continuing Appropriations Act, 2015 (Public Law 113-
235, approved December 6, 2014), collectively, the “RAD Statute.” RAD requirements 
may be found in PIH-2012-32 (HA), REV-2, RAD Quick Reference Guide (10/14), The 
Welcome Guide for New Awardees: RAD 1st Component (3/15), and RAD FAQs. 

For the LIHTC program: 

The applicable regulations are found at Section 42 of the Internal Revenue Code of 1986, 
as amended (“Section 42”). The state-specific LIHTC compliance manual outlines state 
policies and procedures as well as timelines and required forms for the LIHTC program. 
The manual for the state of Connecticut may be accessed at: 
http://www.spectrumlihtc.com/states/connecticut/. 

 

PART III: THE HCV ADMINISTRATIVE PLAN 

1-III.A. OVERVIEW AND PURPOSE OF THE PLAN 
 

HANH’s administrative plan already establishes guidelines for staff to follow to 
determine eligibility and continued occupancy for HANH’s tenant-based HCV program. 
Selected parts of the administrative plan also apply to the standard and RAD PBV 
programs. On the whole, regulations for both the standard and RAD PBV programs 
generally closely follow the regulations for the tenant-based HCV program. While PBV 
regulations generally follow the tenant-based HCV voucher regulations, they are not 
identical.  Further, RAD PBV rules further deviate from and waive specific standard PBV 
regulations. In other words, the standard PBV program follows many of the same 
regulations as the tenant-based HCV program, but not all of them and the RAD PBV 
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program follow many of the same regulations as the standard PBV program, but not all of 
them. Where applicable, the HCV policies in this document continue to govern the 
administration of the both the standard and RAD PBV programs, regardless of whether 
the units are in mixed-finance developments or not. In cases where HCV requirements 
are to be followed, no changes are made to the administrative plan. This additional 
chapter is development-specific and intended to address standard and RAD PBV 
requirements as well as those for the LIHTC program. 

1-III.B. CONTENTS OF THE PLAN [24 CFR 982.54] 

No changes to this section. 

1-III.C. ORGANIZATION OF THE PLAN 

No changes to this section. 

1-III.D. UPDATING AND REVISING THE PLAN 

No changes to this section. 
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Chapter 18 

SECTION II 

FAIR HOUSING AND EQUAL OPPORTUNITY 

INTRODUCTION 

No changes to this section for the standard or RAD PBV programs. 

For the LIHTC program: 

Federal fair housing law imposes on the Department of Treasury and state housing 
finance agencies (HFAs), including the Connecticut Housing Finance Authority, an 
obligation to affirmatively further fair housing. Although the LIHTC program is an IRS 
program, in 2000 the IRS entered into a Memorandum of Understanding (MOU) with the 
HUD and the Department of Justice (DOJ) to enforce fair housing laws. HUD is 
generally charged with enforcing the Fair Housing Act and may refer cases to the DOJ.  

 

PART I: NONDISCRIMINATION 

2-I.A. OVERVIEW 

No changes to this section for the standard or RAD PBV programs. 

For the LIHTC program: 

All units in the building must be for use by the general public (as defined in Regulation at 
section 1.42-9 and further clarified in section 42(g)(9)), including the requirement that no 
finding of discrimination under the Fair Housing Act occurred for the building. 

LIHTC properties are also subject to Title VIII of the Civil Rights Act of 1968, which 
makes it unlawful to discriminate in any aspect relating to the sale, rental, or financing of 
dwellings because of race, color, religion, sex, or national origin. The Fair Housing Act 
of 1988 expanded coverage of Title VIII to include familial status and disabilities. 
Notifications of administrative and legal actions in regards to the Fair Housing Act will 
be reported by CHFA to the IRS using Form 8823. 

Since 2013, the Violence Against Women Act of 2013 (VAWA) applies to LIHTC 
properties. 

While all of the laws listed in this chapter do not apply to the LIHTC program since tax 
credit owners are not considered recipients of federal financial assistance. However, since 
all units discussed in this policy are combined PBV/LIHTC units, the owner/agent must 
follow the more stringent requirements for the PBV program. 

2-I.B. NONDISCRIMINATION 

No changes to this section. 
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PART II: POLICIES RELATED TO PERSONS WITH DISABILITIES 

2-II.A. OVERVIEW 

No changes to this section 

2-II.B. DEFINITION OF REASONABLE ACCOMMODATION 

A reasonable accommodation can be a physical modification to a unit or a relaxation to a 
rule/procedure that will assist an otherwise eligible applicant/resident with a disability to 
have equal opportunity to use and enjoy their housing or participate in housing services.   

2-II.C. REQUEST FOR AN ACCOMMODATION 

No changes to this section. 

2-II.D. VERIFICATION OF DISABILITY  

No changes to this section. 

2-II.E. APPROVAL/DENIAL OF A REQUESTED ACCOMMODATION 

No changes to this section. 

2-II.F. PROGRAM ACCESSIBILITY FOR PERSONS WITH HEARING OR VISION 
IMPAIRMENTS  

No changes to this section. 

2-II.G PHYSICAL ACCESSIBILITY 

No changes to this section. 

2-II.H. DENIAL OR TERMINATION OF ASSISTANCE 

No changes to this section. 

 

PART III: IMPROVING ACCESS TO SERVICES FOR PERSONS WITH LIMITED 
ENGLISH PROFICIENCY (LEP) 

No changes to this section for the standard or RAD PBV programs. 

For the LIHTC program: 

LEP requirements do not apply to the LIHTC program. However, since all units 
discussed in this policy are combined PBV/LIHTC units, the owner/agent must follow 
the more stringent requirements for the PBV program for the PBV tenant file. 

2-III.A. OVERVIEW 

No changes to this section. 

2-III.B. ORAL INTERPRETATION 

No changes to this section. 
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2-III.C. WRITTEN TRANSLATION 

No changes to this section. 

2-III.D. IMPLEMENTATION PLAN 

No changes to this section. 

 

EXHIBIT 2-1: DEFINITION OF A PERSONWITH A DISABILITY UNDER FEDERAL 
CIVIL RIGHTS LAWS [24 CFR Parts 8.3 and 100.201]  

No changes to this section 

 

PART IV: VIOLENCE AGAINST WOMEN ACT (VAWA) 

VIOLENCE AGAINST WOMEN ACT (VAWA) POLICY (Act Includes Men) 

 

1.  Purpose and Applicability 

The purpose of Owner’s  Policy pursuant to the Violence Against Women Act (VAWA) is  to 
implement the applicable provisions of the Violence Against Women and Department of Justice 
Reauthorization Act of 2013 (Pub. L. 113-4) and more generally to set forth Owner’s policies 
and procedures regarding domestic violence, dating violence, and stalking, as hereinafter 
defined.  Notwithstanding its title, this policy is gender-neutral, and its protections are available 
to males who are victims of domestic violence, dating violence, or stalking as well as female 
victims of such violence.  This section of the Administrative Plan sets forth those provisions of 
Owner’s VAWA Policy which apply to the Residents of Owner’s Rental Assistance 
Demonstration.  

The purposes of these provisions are as follows:  

a.   To maintain compliance with all applicable legal requirements imposed by VAWA; 

b. To ensure the physical safety of victims of actual or threatened domestic violence, dating 
violence, or stalking who are assisted by Owner; 

c.  To providing and maintain housing opportunities for victims of domestic violence, dating 
violence, or stalking; 

d.  To create and maintain collaborative arrangements between Owner , law enforcement 
authorities, victim service providers, and others to promote the safety and well-being of 
victims of actual and threatened domestic violence, dating violence and stalking, who are 
assisted by Owner; and 

e. To take appropriate action in response to an incident or incidents of domestic violence, 
dating violence, or stalking, affecting individuals assisted by Owner.     
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2. Definitions  
a. Domestic Violence – The term ‘domestic violence’ includes: 

(A) felony or misdemeanor crimes of violence (including verbal, emotional, 
psychological, physical and sexual acts of abuse) committed by a current or 
former spouse of the victim, by a person with whom the victim shares a child in 
common, by a person who is cohabiting with or has cohabited with the victim as 
a spouse, by a person similarly situated to a spouse of the victim under the 
domestic or family violence laws of the jurisdiction receiving grant monies, or  

(B) by any other person against an adult or youth victim who is protected from that 
person’s acts under the domestic or family violence laws of the jurisdiction.”  

b.   Sexual assault – Any nonconsensual sexual act proscribed by Federal, tribal, or State law, 
including when the victim lacks the capacity to consent. 

c.  Dating Violence – means violence committed by a person: 

(A) who is or has been in a social relationship of a romantic or 
 intimate nature with the victim; and 
(B) where the existence of such a relationship shall be determined 
 based on a consideration of the following factors: 

(i) The length of the relationship. 
(ii)  The type of relationship. 
(iii)The frequency of interaction between the persons involved in the 

relationship. 

d.  Stalking – Engaging in a course of conduct directed at a specific person that would cause a 
reasonable person to: 

(A) Fear for the person’s individual safety or the safety of others; or 

(B)  Suffer substantial emotional distress 

 e.  Affiliated Individual - means, with respect to an individual: 

(A) a spouse, parent, brother, sister, or child of that person, or an individual to whom 
that person stands in loco parentis; or 

(B) any individual, tenant, or lawful occupant living in the household of that 
individual. 

f.  Perpetrator – means person who commits an act of domestic violence, sexual assault, dating 
violence or stalking against a victim. 

3.   Admissions and Screening     
a. Non-Denial of Assistance   

Owner will not deny admission to public housing to any person because that person is or has 
been a victim of domestic violence, dating violence, or stalking, provided that such person is 
otherwise qualified for such admission. 
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b. Admissions Preference  

Applicants for housing assistance from HANH will receive a preference in admissions by 
virtue of their status as victims of domestic violence.  

c. Mitigation of Disqualifying Information 

When so requested in writing by an applicant for assistance whose history includes incidents 
in which the applicant was a victim of domestic violence, HANH shall take such information 
into account in mitigation of potentially disqualifying information, relevant to the domestic 
violence such as poor credit history or previous damage to a dwelling.  If requested by an 
applicant to take such mitigating information into account, HANH shall be entitled to conduct 
such inquiries as are reasonably necessary to verify the claimed history of domestic violence 
and its probable relevance to the potentially disqualifying information.  HANH will not 
disregard or mitigate potentially disqualifying information if the applicant household includes 
a perpetrator of a previous incident or incidents of domestic violence. 

4. Termination of Tenancy or Assistance in connection with VAWA. 
a. VAWA Protections 

Under VAWA, public housing residents and persons assisted under the Section 8 rental 
assistance program have the following specific protections, which will be observed by Owner: 

1.  An incident or incidents of actual or threatened domestic violence, sexual assault, 
dating violence, or stalking will not be considered to be a “serious or repeated” 
violation of the lease by the victim or threatened victim of that violence and will 
not be good cause for terminating the tenancy or occupancy rights of or assistance 
to the victim of that violence.  

2. In addition to the foregoing, tenancy or assistance will not be terminated by Owner 
as a result of criminal activity, if that criminal activity is directly related to domestic 
violence, sexual assault, dating violence or stalking engaged in by a member of the 
assisted household, a guest or another person under the resident’s control, and the 
resident or an immediate family member is the victim or threatened victim of this 
criminal activity. 

  
However, the protection against termination of tenancy or assistance described in this 
paragraph is subject to the following limitations: 

(a) Nothing contained in this paragraph shall limit any otherwise available authority of 
Owner to terminate tenancy, evict, or to terminate assistance, as the case may be, 
for any violation of a lease or program requirement not premised on the act or acts 
of domestic violence, sexual assault, dating violence, or stalking in question against 
the resident or a member of the resident’s household.   However, in taking any such 
action, Owner shall not apply a more demanding standard to the victim of domestic 
violence, sexual assault, dating violence or stalking than that applied to other 
residents. 

   
(b) Nothing contained in this paragraph shall be construed to limit the authority of 

Owner to evict or terminate from assistance any resident or lawful applicant if 
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Owner, can demonstrate an actual and imminent threat to other residents or to those 
employed at or providing service to the property, if the resident is not evicted or 
terminated from assistance.  

b.  Removal of Perpetrator/Lease Bifurcation 

Owner may bifurcate a lease, or remove a household member or lawful occupant from a lease 
to evict, remove, terminate occupancy rights, or terminate assistance to such member who 
engage in criminal activity directly related to domestic violence, sexual assault, dating 
violence, or stalking against an affiliated individual or other individual. , Such action against 
the perpetrator of such violence may be taken without evicting, removing, terminating 
assistance to, or otherwise penalizing the victim of such violence who is also the resident or a 
lawful occupant.  Such eviction, removal, termination of occupancy rights, or termination of 
assistance shall be effected in accordance with the procedures prescribed by federal, state, or 
local law applicable to terminations of tenancy  

5.  Verification of Domestic Violence, Dating Violence or Stalking 

a.  Requirement for Verification 

The law allows, but does not require, HANH to verify that an incident or incidents of actual or 
threatened domestic violence, sexual assault, dating violence, or stalking claimed by a resident 
or other lawful occupant is bona fide and meets the requirements of the applicable definitions 
set forth in this policy.  Subject only to waiver as provided below in paragraph 5, Owner shall 
require verification in all cases where an individual claims protection against an action 
involving such individual, proposed to be taken by Owner.  

Verification of a claimed incident or incidents of actual or threatened domestic violence, sexual 
assault, dating violence or stalking may be accomplished in one of the following three ways: 

1.  HUD-approved form - by providing to Owner a written certification, on a form 
approved by the U.S. Department of Housing and Urban Development (HUD), that 
the individual is a victim of domestic violence, sexual assault, dating violence or 
stalking that the incident or incidents in question are bona fide incidents of actual 
or threatened abuse meeting the requirements of the applicable definition(s) set 
forth in this policy.  The incident or incidents in question must be described in 
reasonable detail as required in the HUD-approved form, and the completed 
certification must include the name of the perpetrator only if known by the victim.  

2.  Other documentation - by providing to Owner documentation signed by an 
employee, agent, or volunteer of a victim service provider, an attorney, or a medical 
professional, from whom the victim has sought assistance in addressing the 
domestic violence, dating violence or stalking, or the effects of the abuse, described 
in such documentation.  The professional providing the documentation must sign 
and attest under penalty of perjury (28 U.S.C. 1746) to the professional’s belief that 
the incident or incidents in question are bona fide incidents of abuse meeting the 
requirements of the applicable definition(s) set forth in this policy.  The victim of 
the incident or incidents of domestic violence, dating violence or stalking described 
in the documentation must also sign and attest to the documentation under penalty 
of perjury. 



18-14  Admin Plan February 2021 
 

3.  A record of a Federal, State, tribal, territorial, or local law enforcement agency, 
court, or administrative agency that documents the incident of domestic violence, 
sexual assault, dating violence, or stalking 

4. Time allowed to provide verification/ failure to provide - An individual who claims 
protection against adverse action based on an incident or incidents of actual or 
threatened domestic violence, sexual assault, dating violence or stalking, and is 
requested by Owner to return the completed application with supporting 
documentation, i.e. police reports, courts records, etc, within 14 business days of 
the date the application was requested.  Failure to provide verification, in proper 
form within such time will result in loss of protection under VAWA and this policy 
against a proposed adverse action.   

 
5. Waiver of verification requirement - The Executive Director of HANH, may, with 

respect to any specific case, waive the above-stated requirements for verification 
and provide the benefits of this policy based on the victim’s statement or other 
corroborating evidence.  Such waiver may be granted in the sole discretion of the 
Executive Director. Any such waiver must be in writing.  Waiver in a particular 
instance or instances shall not operate as precedent for, or create any right to, waiver 
in any other case or cases, regardless of similarity in circumstances.  

6. Confidentiality 
a.  Right of confidentiality  

All information (including the fact that an individual is a victim of domestic violence, sexual 
assault, dating violence or stalking) provided to Owner in connection with a verification 
required or provided in lieu of such verification where a waiver of verification is granted, shall 
be retained by Owner in confidence and shall neither be entered in any shared database nor 
provided to any related entity, except where disclosure is:  

1.  requested or consented to by the individual in writing, or 

2. required for use in an eviction proceeding as permitted in VAWA, or  

3.  otherwise required by applicable law.  

b. Notification of rights   

All residents of shall be notified in writing concerning their right to confidentiality and the 
limits on such rights to confidentiality.  

7. Transfer to New Residence 

          a. Application for transfer  
In situations that involve significant risk of violent harm to an individual as a result of previous 
incidents or threats of domestic violence, sexual assault, dating violence, or stalking, Owner 
will, if an approved unit size is available at a location that may reduce the risk of harm, approve 
transfer by a LIHTC/RAD/PBV resident to a different unit in order to reduce the level of risk 
to the individual and/or family.  Transfer from one LIHTC ACC, PBV or RAD/PBV site will 
be allowed subject to approved LIHTC income guidelines for that site.  VAWA transfer 
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requests will be placed on a centralized transfer list for LIHTC/RAD/PBV residents with the 
applicable preference. 
 
A resident who requests transfer must attest in such application that the requested transfer is 
necessary to protect the health or safety of the resident or another member of the household 
who is or was the victim of domestic violence dating violence or stalking and who reasonably 
believes that the resident or other household member will be imminently threatened by harm 
from further violence if the individual remains in the present dwelling unit.  
  
b. Action on applications  

Owner will act upon such an application within ten (10) calendar days. 
 
c. No right to transfer  

Owner will make every effort to accommodate requests for transfer when suitable alternative 
vacant units are available and the circumstances warrant such action.  However, the decision 
to grant or refuse to grant a transfer shall lie within the sole discretion of Owner, and this policy 
does not create any right on the part of any applicant to be granted a transfer.   

d. Family rent obligations   

If a family moves before the expiration of the lease term in order to protect the health or safety 
of a household member, the family will remain liable for the rent during the remainder of the 
lease term unless released by HANH.  In cases where HANH determines that the family’s 
decision to move was reasonable under the circumstances, HANH may wholly or partially 
waive rent payments and any rent owed shall be reduced by the amounts of rent collected for 
the remaining lease term from a resident subsequently occupying the unit.   

8. Court Orders/Family Break-up 
a. Court orders   

It is HANH’s policy to honor orders entered by courts of competent jurisdiction affecting 
individuals assisted by HANH. This includes cooperating with law enforcement authorities to 
enforce civil protection orders issued for the protection of victims and addressing the 
distribution of personal property among household members in cases where a family breaks 
up.   

b. Family break-up 

Other HANH policies regarding family break-up are contained in HANH’s VAWA Policy, in 
HANH’s Annual MTW Plan and in HANH’s Section 8 Administrative Plan. 

9. Relationships with Service Providers 
It is the policy of Owner to cooperate with organizations and entities, both private and 
governmental that provides shelter and/or services to victims of domestic violence. If Owner 
staff becomes aware that an individual assisted by Owner is a victim of domestic violence, 
sexual assault, dating violence or stalking, Owner may refer the victim to such providers of 
shelter or services as appropriate.  Notwithstanding the foregoing, this Policy does not create 
any legal obligation requiring Owner either to maintain a relationship with any particular 
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provider of shelter or services to victims or domestic violence or to make a referral in any 
particular case.  

(a) Notification 

Owner shall provide written notification to applicants and residents, concerning the rights and 
obligations created under VAWA relating to confidentiality, denial of assistance and, 
termination of tenancy or assistance.  
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Chapter18 

SECTION III 

ELIGIBILITY 

INTRODUCTION 

No changes to this section for the standard PBV program. 

For the RAD PBV program:  

ECC/HANH may not re-screen existing public housing tenants upon conversion. Current 
households are not subject to rescreening, income eligibility or income targeting. Current 
households are grandfathered in for conditions that occurred prior to conversion. They 
are, however, subject to any ongoing eligibly requirements for actions that occur after 
conversion.  

When determining the eligibility of new admissions, the RAD PBV program follows the 
same eligibility criteria as the HCV program. 

Under RAD, “involuntary permanent relocation” is prohibited and each resident must be 
able to exercise his or her right to retuned to the RAD project. ECC/HANH or the Owner 
is permitted to offer a resident alternative housing options when a resident is considering 
his or her future housing plans, provided that all times prior to the resident’s decision, 
ECC/HANH and the Project Owner’s preserve the resident’s ability to exercise his or her 
right of return to the RAD project.  

Alternative housing option package may include a variety of housing options including 
but not limited to: 

o Transfer to public housing 

o Admission to other affordable housing properties subject to the program 
rules applicable to such properties 

o Housing Choice Vouchers (HCVs) subject to standard HCV program 
administration requirements. ECC/HANH must operate their HVC 
programs, including any HCVs offered as alternative housing options, in 
accordance with their approved policies as documented in their Section 8 
Administrative Plan and HUD regulations at 24 CFR part 982.  

For the LIHTC program: 

Managing eligibility in a tax credit project is a critical component in maintaining the 
credits. Unlike in the PBV program, the LIHTC program has no requirements to verify 
the citizenship status or social security number of any family member. Nor are there any 
requirements to deny applicants based on certain types of criminal activity. In order to be 
eligible for a LIHTC unit, the applicant household must: 

o Have an income at or below the applicable MTSP income limit 

o Be in compliance with the LIHTC student rule 

o Meet the owner’s screening criteria (if any) 
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o Pay a restricted rent 

 

PART I: DEFINITIONS OF FAMILY AND HOUSEHOLD MEMBERS 

3-I.A. OVERVIEW 

No changes to this section for the standard or RAD PBV programs. 

For the LIHTC program: 

The LIHTC program uses the HUD Handbook 4350.3, REV-1 to define members of the 
household. 

3-I.B. FAMILY AND HOUSEHOLD [24 CFR 982.201(c); FR Notice 02/03/12; 
Notice PIH 2014-20] 

No changes to this section. 

3-I.C. FAMILY BREAKUPS AND REMAINING MEMBER OF TENANT FAMILY  

No changes to this section for PBV. 

For the LIHTC program: 

Original Household No Longer Occupied Unit (8823 Guide, Chapter 4) 

A LIHTC household may continue to add members as long as at least one member of the 
original low-income household continues to live in the unit.  Once all the original tenants 
have moved out of the unit, the remaining tenants must be certified as a new income-
qualified household unless the remaining tenants were independently income qualified at 
the time they moved into the unit. 

3-1.D. HEAD OF HOUSEHOLD [24 CFR 5.504(b)] 

No changes to this section. 

3-1.E. SPOUSE, COHEAD, AND OTHER ADULT  

No changes to this section. 

3-1.F. DEPENDENT [24 CFR 5.603] 

No changes to this section. 

3-1.G. FULL-TIME STUDENT [24 CFR 5.603; HCV GB, p. 5-29] 

No changes to this section for the standard or RAD PBV programs. 

For the LIHTC program: 
 
Definition of full-time student:  IRC §152(f)(2) defines, in part, a “student” as an 
individual, who during each of five calendar months during the calendar year in which 
the taxable year of the taxpayer begins, is a full-time student at an educational 
organization described in IRC §170(b)(1)(A)(ii) or is pursuing a full-time course of 
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institutional on-farm training under the supervision of an accredited agent of an 
educational organization described in IR §170(b)(1)(A)(ii) or of a state or political 
subdivision of a state. Treas. Reg. §1.151-3(b) further provides that the five calendar 
months need not be consecutive. 
 
The determination of student status as full or part-time should be based on the criteria 
used by the educational institution the student is attending. 
 
An educational organization, as defined by IRC §170(b)(1)(A)(ii), is one that normally 
maintains a regular faculty and curriculum, and normally has an enrolled body of pupils 
or students in attendance at the place where its educational activities are regularly carried 
on. The term “educational organization” includes elementary schools, junior and senior 
high schools, colleges, universities, and technical, trade and mechanical schools. It does 
not include on-the-job training courses. 

3-I.H. ELDERLY AND NEAR-ELDERLY PERSONS, AND ELDERLY FAMILY  
[24 CFR 5.100 and 5.403, FR Notice 02/03/12] 

No changes to this section. 

3-I.I. PERSONS WITH DISABILITIES AND DISABLED FAMILY [24 CFR 5.403,  
FR Notice 02/03/12] 

No changes to this section. 

3-I.J. GUESTS [24 CFR 5.100] 

No changes to this section. 

3-I.K. FOSTER CHILDREN AND FOSTER ADULTS 

No changes to this section for the standard or RAD PBV programs. 

For the LIHTC program: 

Foster children and foster adults who are living with an applicant or who have been 
approved by the owner/agent to live with a participant family are considered household 
members but not family members. The unearned income of foster children and unearned 
and earned income of adults is counted in family annual income for the LIHTC program.  
Foster children/adults do not qualify for a dependent deduction [24 CFR 5.603; HUD-
50058 IB, p. 13; HUD Handbook 4350.3 REV-1, CHG-4) 

3-I.L. ABSENT FAMILY MEMBERS 

No changes to this section for the standard or RAD PBV programs. 

This section applies to the LIHTC program with the following exceptions: 

o A head, spouse or co-head who is absent because of military duty is considered 
temporarily absent. A son or daughter on active military duty is considered 
temporarily absent only if the person leaves dependents or a spouse in the unit. 
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o Add a definition of Family Members Permanently Confined for Medical Reasons that 
reads:  

Family Members Permanently Confined for Medical Reasons  

If a family member is confined to a nursing home or hospital on a permanent 
basis, the family decides whether or not the person continues to be a household 
member.  

3-I.M. LIVE-IN AIDE 

No changes to this section for the standard or RAD PBV programs. 

For the LIHTC program, the policy is amended to read: 

ECC/HANH Policy 

A family’s request for a live-in aide must be made in writing. Written verification will be 
required from a reliable, knowledgeable professional, such as a doctor, social worker, or 
case worker, that the live-in aide is essential for the care and well-being of the elderly, 
near-elderly, or disabled family member. For continued approval, the family must submit 
a new, written request-subject to HANH verification-at each annual reexamination. 

 

PART II: BASIC ELIGIBILITY CRITERIA 

3-II.A. INCOME ELIGIBILITY AND TARGETING 

No changes to this section for the standard PBV program. 

For the RAD PBV program: 

Existing residents are not subject to income eligibility requirements. An over-income 
household at the time of conversion would continue to be treated as an assisted unit under 
RAD requirements. Once the family moves out of the unit, the unit must then be leased to 
an income eligible family. All new admissions after conversion must also be income 
eligible and follow standard PBV requirements. 

For the LIHTC program: 

The paragraph on income limits is amended to read: 

Income Limits  

HUD establishes income limits for all areas of the country and publishes them annually in 
the Federal Register. They are based upon estimates of median family income with 
adjustments for family size. The income limits are used to determine eligibility for the 
program and for income targeting purposes as discussed in this section. 

HUD publishes separate income limits for LIHTC projects called the Multifamily Tax 
Subsidy Income Limits.  Multifamily Tax Subsidy Projects (MTSP) Income Limits were 
developed to meet the requirements established by the Housing and Economic Recovery 
Act (HERA) of 2008 (Public Law 110-289) that allows 2007 and 2008 projects to 
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increase over time. The MTSP income limits are used to determine qualification levels as 
well as set maximum rental rates for projects funded with tax credits.  

Definitions of the Income Limits [24 CFR 5.603(b)] 

Low-income family. A family whose annual income does not exceed 80 percent of the 
median income for the area, adjusted for family size.  

Very low-income family. A family whose annual income does not exceed 50 percent of 
the median income for the area, adjusted for family size.  

50% MTSP income limit: The initial 50 percent income limit for each Non-Impacted 
MTSP is the Section 8 VLIL. In subsequent years, the income limit for each MTSP may 
not decline and will be the highest Section 8 VLIL obtained throughout the project’s 
qualifying period. 

60% MTSP income limit:  The 60 percent income limit for MTSPs is calculated by 
multiplying the MTSP VLIL by 1.2 (IRS Revenue Ruling 89-24) 

Extremely low-income family. A family whose annual income does not exceed the federal 
poverty level or 30 percent of the median income for the area, whichever number is 
higher. 

Area median income is determined by HUD, with adjustments for smaller and larger 
families. HUD may establish income ceilings higher or lower than 30, 50, or 80 percent 
of the median income for an area if HUD finds that such variations are necessary because 
of unusually high or low family incomes. 

Using Income Limits for Eligibility [24 CFR 982.201] 

For units with LIHTCs blended with either standard PBV or RAD PBV new admissions 
after conversion: 

Income eligibility is determined by comparing the annual income of an applicant family 
to the applicable income limit for their family size. In order to be income eligible, an 
applicant family’s anticipated income must be under the lower of the following income 
limits: 

 The very low-income limit (50% Section 8 income limit); and 

 The applicable 60% MTSP income limit 

For LIHTC units blended with RAD PBV with existing residents at the time of the 
conversion: 

The LIHTC program does not recognize protections for existing residents. In order for a 
unit to qualify as an LIHTC unit, the family must be under the applicable MTSP income 
limit. 

Using Income Limits for Targeting [24 CFR 982.201] 

For all new admissions, when using income limits for income targeting, use the lower of: 

 The extremely low-income low Section 8 income limit); and 

 The applicable 60% MTSP income limit 
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For the RAD PBV program: 

The income targeting requirement does not apply to existing residents at the time of 
conversion. Subsequent new admissions count towards ECC/HANH’s calculation. 

 

3-II.B. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS [24 CFR 5, Subpart E] 

No changes to this section for the standard PBV program or new admissions to the RAD 
PBV program. 

 For the RAD PBV program: 

Existing residents at the time of conversion are not re-screened for their citizenship status. 

This section does not apply to the LIHTC program. 

3-II.C. SOCIAL SECURITY NUMBERS [24 CFR 5.216 and 5.218, Notice PIH 2012-10] 

No changes to this section for the standard PBV program or new admissions to the RAD 
PBV program. 

 For the RAD PBV program: 

Existing residents at the time of conversion do not have their social security numbers re-
verified. 

This section does not apply to the LIHTC program. 

3-II.D. FAMILY CONSENT TO RELEASE OF INFORMATION [24 CFR 5.230; 
HCV GB, p. 5-13 

No changes to this section for the standard PBV program. 

This section does not apply to the LIHTC program.  

The state of Connecticut’s LIHTC compliance manual requires that an authorization of 
release of information accompany verification requests.   

3-II.E. STUDENTS ENROLLED IN INSTITUTIONS OF HIGHER EDUCATION  
[24 CFR 5.612, FR Notice 4/10/06] 

For units with LIHTCs blended with either standard PBV or RAD PBV, both the HUD 
student rule and the LIHTC student rule must be satisfied.  The following section is amended 
to read: 

HUD student rule for combined LIHTC/PBV Units: 

Section 327 of Public Law 109-115 and the implementing regulation at 24 CFR 5.612 
established new restrictions on the eligibility for PBV of certain students (both part- and full-
time) who are enrolled in institutions of higher education.  

If a student enrolled at an institution of higher education is under the age of 24, is not a 
veteran, is not married, does not have a dependent child, and is not a person with disabilities 
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receiving PBV assistance as of November 30, 2005, the student’s eligibility must be 
examined along with the income eligibility of the student’s parents. In these cases, both the 
student and the student’s parents must be income eligible for the student to receive PBV 
assistance. If, however, a student in these circumstances is determined independent from 
his/her parents in accordance with ECC/HANH policy, the income of the student’s parents 
will not be considered in determining the student’s eligibility. 

The new law does not apply to students who reside with parents who are applying to receive 
PBV assistance. It is limited to students who are seeking assistance on their own, separately 
from their parents. 

Definitions 

No changes to this section for the standard or RAD PBV programs. 

Dependent Child 

No changes to this section for the standard or RAD PBV programs. 

Independent Student 

No changes to this section for the standard or RAD PBV programs. 

Institution of Higher Education 

No changes to this section for the standard or RAD PBV programs. 

Parents 

No changes to this section for the standard or RAD PBV programs. 

Person with Disabilities 

No changes to this section for the standard or RAD PBV programs. 

Veteran 

No changes to this section for the standard or RAD PBV programs. 

Determining Student Eligibility 

No changes to this section for the standard or RAD PBV programs. 

Determining Parental Income Eligibility 

No changes to this section for the standard or RAD PBV programs. 

In addition, the above HUD student rule, all units with LIHTCs combined with standard PBV 
or RAD PBV must also comply with the LIHTC student rule.  The following section is 
added: 

The LIHTC Student Rule  

Units comprised of full-time students (as defined by IRC §152(f)(2)) do not qualify as 
LIHTC units, unless the applicant household meets one or more of the following exceptions: 
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Exceptions: A unit would not be disqualified for tax credits if it is occupied as specified in 
Section 42(i)(3)(D): 

(i) By an individual who is: 
I. A student and receiving assistance under title IV of the Social Security 

Act; or 
II. A student who was previously under the care and placement 

responsibility of the State agency responsible for administering a plan 
under part B or Part E of title IV of the Social Security Act (foster 
care), or 

III. A student enrolled in a job training program receiving assistance under 
the Job Training Partnership Act or under other similar Federal, State, 
or local laws; or 

(ii) Entirely by full-time students if such students are: 
I. Single parents and their children and such parents are not 

dependents (as defined in section 152) and the children are not 
dependents of another individual other than the parents, or 

II. Married and file a joint return. 
 

 
PART III: DENIAL OF ASSISTANCE 

3-III.A. OVERVIEW 

No changes to this section for the standard or RAD PBV programs. 

For the LIHTC program: 

Neither the IRS nor the Connecticut Housing Finance Agency require that applicants be 
denied based on certain types of drug abuse or criminal activity. The owner/agent may 
develop fair, reasonable screening criteria in the LIHTC program. The owner/agent’s 
authority in this area is limited by the Violence against Women Act of 2013 (VAWA), which 
expressly prohibits the denial of admission to an otherwise qualified applicant on the basis 
that the applicant is or has been the victim of domestic violence, dating violence, sexual 
assault, or stalking. Since units are combined LIHTC/PBV units, the more stringent PBV 
requirements should be followed. 

Addition: 

LIHTC and RAD/PBV Owners will deny admission based on ECC/HANH Denial of 
Assistance and may establish additional screening criteria for admissions to the property 

Forms of Denial [24 CFR 982.552(a)(2); HCV GB, p. 5-35] 

No changes to this section for the standard or RAD PBV programs. 

This section does not apply to the LIHTC program. 

Prohibited Reasons for Denial of Program Assistance [24 CFR 982.202(b),  
24 CFR 5.2005(b)] 

No changes to this section for the standard or RAD PBV programs. 
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This section does not apply to the LIHTC program. 
 

 
3-III.B. MANDATORY DENIAL OF ASSISTANCE [24 CFR 982.553(a)] 

 No changes to this section for the standard or RAD PBV programs. 

This section does not apply to the LIHTC program. 
 

3-III.C. OTHER PERMITTED REASONS FOR DENIAL OF ASSISTANCE 

Criminal Activity [24 CFR 982.553] 

No changes to this section 

Addition: 

The Owner will follow the Intent to Deny procedure as established by ECC/HANH, 
thereby giving the applicant household an opportunity to review and explain the 
criminal background, before any further action is taken.  

Previous Behavior in Assisted Housing [24 CFR 982.552(c)] 
No changes to this section 

3-III.D. SCREENING 
Screening for Eligibility 

 
No changes to this section. 
 
Screening for Suitability as a Tenant [24 CFR 982.307] 
No changes to this section 

3-III.E. CRITERIA FOR DECIDING TO DENY ASSISTANCE 

Evidence [24 CFR 982.553(c)] 

No changes to this section. 

Consideration of Circumstances [24 CFR 982.552(c)(2)] 

No changes to this section. 

Removal of a Family Member's Name from the Application 

No changes to this section. 

Reasonable Accommodation [24 CFR 982.552(c)(2)(iv)] 

No changes to this section. 
 

3-III.F. NOTICE OF ELIGIBILITY OR DENIAL 

No changes to this section for the standard or RAD PBV programs. 

For the LIHTC program: 
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There is no requirement for a written denial notice nor for an informal review. However, 
since units are combined PBV/LIHTC, the more stringent PBV requirements should be 
followed. 

3-III.G. PROHIBITION AGAINST DENIAL OF ASSISTANCE TO VICTIMS OF 
DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, AND STALKING 

 
No changes to this section. 
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Chapter 18 
 

SECTION IV 
 

APPLICATIONS, WAITING LIST, TENANT SELECTION  
AND TRANSFER POLICY 

INTRODUCTION 

No changes to this section for the standard PBV program. 

For the RAD PBV program: 

RAD program rules prohibit the permanent, involuntary relocation of residents as a result 
of conversion. Residents that are temporarily relocated retain the right to return to the 
project once it has been completed. As part of the conversion process, ECC/HANH must 
consider the best way to transition families who are already on the existing public 
housing waiting list to the new RAD/PBV waiting list. Considerations vary depending on 
whether the current public housing waiting list is system-wide or site-based and on what 
type of waiting list ECC/HANH will adopt once units are converted. While special 
consideration must be given when initially establishing the RAD PBV waiting list, once 
the waiting list is established, requirements are the same in RAD PBV as in the regular 
PBV program.  

For the LIHTC program: 

Neither the state of Connecticut nor the IRS Code requires owner/agents to maintain a 
written waiting list or adopt a written tenant selection plan. An Application for Housing 
is included in the state of Connecticut’s LIHTC compliance manual and must be used as 
part of the application process.  

 

PART I: THE APPLICATION PROCESS 

4-I.A. OVERVIEW 

No changes to this section for the standard or RAD PBV programs. 

4-I.B. APPLYING FOR ASSISTANCE [HCV GB, pp. 4-11 – 4-16, Notice PIH 2009-36] 

ECC-HANH currently has one TBV wait list for use by all PBV and PBV RAD 
developments.  Once the TBV list is exhausted each development will maintain a site-based 
waiting list. Applications for assistance will be processed by the Management Agent/Owner 
responsible for each development.  

When opening the waitlist, the LIHTC Properties will publicly announce the accepting of 
applications.  
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Families may obtain application forms from ECC/HANH’s website; the 3rd Party 
Management Company website, the management office at the property or United Way’s 211 
Info line at http:/www.cthcvp.org.  For the LIHTC program: 

The Application for Housing included in the Tax Credit compliance manual for the state of 
Connecticut must be used for all LIHTC/PBV units.  The information furnished on the fully 
completed application must be reviewed along with supplementary historical documents 
submitted with the application. 

ECC/HANH Policy 

When opening the waiting list, ECC/HANH or the 3rd Party entity will publicly announce 
the accepting of applications (see Section 4-II-C).  

Families may apply for the wait list through the ECC/HANH Applicant portal at 
https://ecc.myhousing.com or the 3rd Party website. If the applicant needs a reasonable 
accommodation to complete the pre-application, the applicant may contact the 203-498-
8800 x1507.  Application forms can also be obtained at the ECC/HANH  website at 
www.elmcitycommunities.org or United Way’s 211 Info line at http://www.cthcvp.org. 

A family may request to pick up an application form at the agency offices or to have the 
application mailed to them as a reasonable accommodation.   

All applications received via mail will be date and time stamped. Mailed applications will 
be added to the waitlist based on the date and time that they are stamped as received. 

Only one application will be accepted per family; duplicate applications will be 
discarded.  

Applications received after the published deadline date will be rejected. 

Completed applications must be submitted via the Wait List portal. Applications must be 
complete in order to be accepted by the ECC/HANH for processing.  

If a pre-application is incomplete, the ECC/HANH will not accept the application but will 
instead notify the applicant by mail or email, if applicable, that the application is 
incomplete and has been denied.  

An applicant whose application has been denied for being incomplete or for not meeting 
the published application criteria will be provided with the opportunity to appeal 
ECC/HANH’s decision that the application was incomplete or for not meeting the 
published application criteria within 10 business days of the notice of application denial.  

 

4-I.C. ACCESSIBILITY OF THE APPLICATION PROCESS 

No changes to this section. 

4-I D. PLACEMENT ON THE WAITING LIST 

No changes to this section  
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PART II: MANAGING THE WAITING LIST 

4-II. A. OVERVIEW 

No changes to this section. 

4-II.B. ORGANIZATION OF THE WAITING LIST [24 CFR 982.204 and 205] 

ECC-HANH currently has one TBV wait list for use by all PBV and PBV RAD 
developments.  Once the TBV list is exhausted each development will maintain a site-based 
waiting list. Applications for assistance will be processed by the Management Agent 
responsible for each development.  

4-II.C. OPENING AND CLOSING THE WAITING LIST [24 CFR 982.206] 

Closing the Waiting List 

No changes to this section. 

Reopening the Waiting List 

No changes to this section. 

4-II.D. FAMILY OUTREACH [HCV GB, pp. 4-2 to 4-4] 

No changes to this section. 

4-II.E. REPORTING CHANGES IN FAMILY CIRCUMSTANCES 

No changes to this section. 

4-II.F. UPDATING THE WAITING LIST [24 CFR 982.204] 

No changes to this section. 

Purging the Waiting List 

No changes to this section. 

Removal from the Waiting List 

No changes to this section. 

 

PART III: SELECTION FOR HCV ASSISTANCE 

4-III.A. OVERVIEW 
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This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

4-III.B. SELECTION AND HCV FUNDING SOURCES 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

4-III.C. SELECTION METHOD 

Applicants who will occupy units with PBV or PBV/RAD assistance must be selected 
according to the corresponding Admission and Continued Occupancy Plan (ACOP) and/or 
Housing Choice Voucher Administrative Plan (Admin Plan) for each development.  Once 
those Waiting Lists have been exhausted, the development will establish a site based PBV or 
PBV/RAD Waiting List. Separate waiting lists will be maintained for LIPH units and PBV 
units according to the development Tenant Selection Plan. 

Local Preferences [24 CFR 982.207; HCV p. 4-16] 

ECC/HANH is permitted to establish local preferences, and to give priority to serving 
families that meet those criteria. HUD specifically authorizes and places restrictions on 
certain types of local preferences. HUD also permits ECC/HANH to establish other local 
preferences, at its discretion. Any local preferences established must be consistent with the 
ECC/HANH plan and the consolidated plan and must be based on local housing needs and 
priorities that can be documented by generally accepted data sources.  

The ECC/HANH offers preferences to the below families in the stated order. These 
preferences apply to the LIHTC/PBV and LIPH units only.   

For the RAD units, please refer to the applicable Resident Selection Plans. 

 

1.) Displaced by Government Action  
a. Displacement of residents living in ECC/HANH developments as the result of 

ECC/HANH planned development/demolition/disposition activity, including from 
buildings condemned for health and safety reasons, and including from 
ECC/HANH public housing units undergoing demolition/disposition, if such 
action is under a Uniform Relocation Act (URA) 

b. Displacement of residents living in ECC/HANH developments as the result of a 
local natural disaster and/or condemnation of a property or dwelling for health 
and safety reasons; 
 

2. Reasonable Accommodation for disability issues under the Fair Housing Act for residents 
currently residing in an ECC/HANH public housing, PBV or RAD/PBV unit who require 
a transfer as a reasonable accommodation where a vacant unit would meet a resident’s 
disability-related need(s).  

3. Violence Against Women Act (VAWA) for applicants who are victims of domestic 
violence, dating violence, sexual assault or stalking including LIPH resident and 
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applicant families claiming protections under the Violence Against Women Act 
(VAWA), See the VAWA preference policy for more information.  
 

4. In a documented Witness Protection Program;  

5. Currently residing in an ECC/HANH public housing unit, who are in a situation 
involving crime and safety, where transfer of a current Low-Income Public Housing 
family to another public housing development does not meet the needs of ECC/HANH 
public housing residents due to other situations involving crime and safety; and 

5.  

Note:  

For families with a Reasonable Accommodation preference in the LIHTC/PBV and 
RAD/PBV units: 

1) For LIHTC/PBV or RAD/PBV units with accessible features,  
a. selection will be given to existing residents (per the Tenant Selection Plan) who 

have been approved for a reasonable accommodation transfer and who need the 
accessibility features of the available accessible unit. 

b. selection will be given to residents from LIPH, PBV and RAD/PBV units who 
have been placed on the ECC/HANH Reasonable Accommodation Transfer List 
because they require an accessible unit. 

c. selection will be given to applicant families from the ECC/HANH agency wide 
Accessible Waiting List 
 

2) For families with a Reasonable Accommodation preference for a non-accessible unit 
a. selection will be given to existing residents (per the Tenant Selection Plan) who 

have been approved for a reasonable accommodation transfer and whose 
disability-related needs would be met by a transfer to that particular vacant unit. 

b. selection will be given to residents from LIPH, PBV and RAD/PBV units who 
have been placed on the ECC/HANH Reasonable Accommodation Transfer List 
and whose disability-related needs would be met by a transfer to that particular 
unit. 

c. selection will be given to applicant families from the ECC/HANH agency wide 
Accessible Waiting List 
 

3) A family may request a transfer as a reasonable accommodation for a disability.  
Examples of a reasonable accommodation transfer include, but are not limited to, a 
transfer for a person with a mobility impairment, a unit with a bed and bath on the first 
floor or a transfer to a unit with accessible features. 
 

4) Once a family’s reasonable accommodation has been approved, the family will be placed 
on the Reasonable Accommodation Transfer List based on the date of such reasonable 
accommodation request and bedroom size.  Approved families will be offered an 
available unit that meets their disability related needs in a Low-Income Public Housing 
(LIPH), Project Based Voucher (PBV) or RAD/PBV development/portfolio accordingly. 
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5) Once it has been determined that ECC/HANH cannot accommodate the family in the 

LIPH, PBV or RAD/PBV portfolio, the family will be added to the HCV/TBV 
Reasonable Accommodation List for an opportunity for a Tenant Based Voucher (TBV).  
The family will be given the option for a TBV or may choose to remain on the 
Reasonable Accommodation Transfer list until a unit that meets their needs becomes 
available. (See Local Preference no. 2 listed above) 
 

6) The Property Manager for each development within the ECC/HANH portfolio will notify 
the Reasonable Accommodation Manager of all tenants approved for a reasonable 
accommodation transfer and such persons will placed on the Reasonable Accommodation 
Transfer List based on date of approval and bedroom size so they may be accommodated 
accordingly and timely. 

All other selections (not related to reasonable accommodations) occur as follows. Each site 
shall maintain a site-based waiting list.  Prior existing lists shall be exhausted in the 
following order with subsequent selections being made from site-based waiting lists. 

Development Waiting List Selection 

Eastview Terrace I - 
RAD 

1) Eastview Terrace Right to Return Residents 
2) Eastview Terrace I Public Housing Waiting List 
3) HCV Waiting List 
4) Eastview Terrace RAD Site Based Waiting List 

Eastview Terrace - 
PBV 

1)  
2) HCV Waiting List  
3)  
4) Eastview Terrace PBV Site Based Waiting List 

Fair Haven - RAD 
(Eastview and 
Chatham) 

1)  
2) Farnam Right to Return Residents 
3) Farnam Public Housing Waiting List 
4) HCV Waiting List 

 
 
Fair Haven RAD Site Based Waiting List 

Wilmont Crossing - 
RAD 

 
 

1) West Rock Right to Return Residents 
2) Wilmont Crossing Public Housing Waiting List 
3) HCV Waiting List 
4)  
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5) Wilmont Crossing RAD Site Based Waiting List 

Wilmont Crossing - 
PBV 

1)  
2) HCV Waiting List 

 

3) Wilmont Crossing PBV Site Based Waiting List 

Wilmont Crossings - 
Elderly Only Units 

1)  
2) Wilmont Crossing Elderly Only Site Based Waiting List 

Mill River Crossings - 
RAD 

1)  
2) Farnam Right to Return Residents 
3) Farnam Public Housing Waiting List 
4) HCV Waiting List 

 
 
Mill River RAD Site Based Waiting List 

Ribicoff/ Twin Brook 
– RAD 

1) Ribicoff Returning Residents 

3) Public Housing Ribicoff Site Based Waiting Lists 
4) HCV Waiting List 

 
Twin Brook RAD Site Based Waiting List 

Brookside I & II PBV  1) Returning West Rock Residents 
2) Brookside HCV Waiting List 
3) Brookside PBV Site Based Waiting List 

Rockview I - PBV 1) Returning West Rock Residents 
2) Rockview HCV Waiting List 
3) Rockview PBV Site Based Waiting List 

Rockview II - RAD 1) Returning West Rock Residents 
2) Westville Manor Site Based Waiting List 
3) HCV Waiting List 
4) Rockview RAD Site Based Waiting List 

Quinnipiac Terrace I, 
II, III - PBV 

 
1)Quinnipiac Terrace Right to Return Residents 
2) Quinnipiac Terrace HCV Waiting List 
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3) Quinnipiac PBV Site Based Waiting List 

Trinity Rowe - PBV 1) Trinity Rowe Right to Return Residents 
2) Trinity Rowe LIPH Wait List 
3) HCV Waiting List 

 
4) Trinity Rowe PBV Site Based Waiting List 

 

Monterey Place-RAD 1) Current Monterey LIPH Wait List 
2) HCV Wait List 

 
3) Monterey RAD Site Based Wait List 

Farnam - RAD 1) Farnam Right to Return Residents 
2) Farnam LIPH Waiting List 

 

3) Farnam RAD Site Based Waiting List 

RAD Group I – 
Constance Baker 
Motley (CB Motley) 

1) CB Motley Right to Return Residents 
2) CB Motley LIPH Site Based Waiting List 

 
3) CB Motley RAD Site Based Waiting List 

RAD Group I – 
Katherine Harvey 
Terrace  

1) Katherine Harvey Terrace Right to Return Residents 
2) Katherine Harvey Terrace LIPH Site Based Waiting List 

 
3) Katherine Harvey Terrace RAD Site Based Waiting List 

RAD Group I – 
Newhall Gardens 

1) Newhall Gardens Right to Return Residents 

Newhall Gardens LIPH Site Based Waiting List 
4) Newhall Gardens RAD Site Based Waiting List 

RAD Group I – 
Prescott Bush 

 

5) Prescott Bush Right to Return Residents 
6) Prescott Bush LIPH Site Based Waiting List 

 
7) Prescott Bush RAD Site Based Waiting List 
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RAD Group II -
Stanley Justice 
Landing  

1) Stanley Justice Right to Return Residents (if applicable) 
2) Scattered Site Wait List 
3) HCV Waiting List 

3)  
4) Scattered Site RAD Site Based Waiting List 

RAD Group II - 
Fulton Park  

1) Fulton Park Right to Return Residents (if applicable) 
2) LIPH Scattered Site Wait List 
3) HCV Waiting List 

3)  
4) Scattered Site RAD Site Based Waiting List 

RAD Group II – 
Waverly Townhouses 

1) Waverly Townhouses Right to Return Residents (if applicable) 
2) LIPH Scattered Site Wait List 
3) HCV Waiting List 

3)  
4) Waverly Townhouses RAD Site Based Waiting List 

RAD Group II - 76 
Glen Haven - RAD 

1) 76 Glen Haven Right to Return Residents (if applicable) 

2) LIPH Scattered Site Wait List 

3) HCV Waiting List 

 

4) Scattered Site RAD Site Based Waiting List 

RAD Group III - 
McQueeney Towers - 
RAD 

1) McQueeney Towers Right to Return Residents (if applicable) 
2) McQueeney Towers LIPH Wait List 
3) HCV Waiting List 

3)  
4) McQueeney Towers RAD Site Based Waiting List 

RAD Group III - 
Winslow Celentano - 
RAD 

1) Winslow Celentano Right to Return Residents (if applicable) 
2) Winslow Celentano LIPH Wait List 
3) HCV Waiting List 

3)  
4) Winslow Celentano RAD Site Based Waiting List 

Robert T Wolfe - 
RAD 

1) Robert T. Wolfe Right to Return Residents (if applicable) 
2) Robert T. Wolfe LIPH Wait List 
3) HCV Waiting List 

3)  
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4) Robert T Wolfe Site Based Waiting List 

RAD Group IV - 
Matthew Ruoppolo 
Manor - RAD 

1) Matthew Ruoppolo Manor Right to Return Residents (if 
applicable) 

2) Matthew Ruoppolo Manor LIPH Wait List 
3) HCV Waiting List 

3)  
4) Matthew Ruoppolo Manor Site Based Waiting List 

RAD Group IV - 
Fairmont Heights - 
RAD 

1) Fairmont Heights Right to Return Residents (if applicable) 
2) Fairmont Heights LIPH Wait List 
3) HCV Waiting List 

3)  
4) Fairmont Heights RAD Site Based Waiting List 

 

 

 

 

 

 

 

Elderly Designated Unit Mix Prior to Conversion to Project-based Rental Assistance 

         

NUMBER OF 
BEDROOMS  0 1 2 3 4 5 6 TOTAL 

Prescott Bush 20 25 5 0 0 0 0 50 

Katherine Harvey 
Terrace 0 12 0 0 0 0 0 12 

Newhall Gardens 0 23 0 0 0 0 0 23 

C.B. Motley 8 34 0 0 0 0 0 42 

122 Wilmot    25 1         26

TOTAL 28 119 6 0 0 0 0 153
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The Owner may not establish a limit on the number of Elderly families or Disabled families 
who may be accepted for occupancy in a development that was Mixed Population 
development prior to conversion.  In selecting Elderly families and Disabled families to 
occupy units in mixed population developments, the owner must first offer units that have 
special accessibility features for persons with disabilities to families who include persons 
with disabilities who require the accessibility features of such units (see §§ 8.27 and 
100.202 of this Part 24 CFR).” 

 Waiting Lists for Converted Units 

The Owner shall use the ECC/HANH site based waiting for each developments list used 
by it prior to conversion for the selection of occupants post-conversion, except for units 
that have special accessibility features for persons with disabilities who require the 
accessibility features of such units (see §§ 8.27 and 100.202 of Part 24 CFR).”  

First priority:  Subject to preference for families residing in the existing developments 
(right to return families) at the time of issuance of the RAD Conversion Commitment (the 
“RCC”) 

Second priority: Interested applicants on the site-based waiting lists for the properties at 
the time of approval of the RCC, over all other applicants based on their position on the 
existing site-based waiting lists.  

Third priority: At the time of the issuance of the RCC, applicants on the ECC Housing 
Choice Voucher Wait List shall also be contacted to determine if they are interested in 
being placed on the Development Waiting List. Applicants on the existing HCV Waitlist 
will be given third priority over all other applicants based on their position on this list. 

Fourth priority: Applicants on the RAD site-based waiting.  

 

Occupants of units with accessibility features shall be selected from (1) a current 
occupant of another unit of the same project, or comparable projects under common 
control, having disabilities requiring the accessibility features of the vacant unit and 
occupying a unit not having such features, or, if no such occupant exists, then (2) to an 
eligible qualified applicant on the Agency  wide Accessible Waiting List having a 
disability requiring the accessibility features of the vacant unit.  

With respect to units where preference for occupancy shall be to the elderly or to the elderly 
and disabled on an equal basis, the Authority shall transfer each site-based waiting list to 
the owner and the Owner shall manage each list in accordance with the Authority-approved 
resident selection plan. The Owner shall select occupants from these lists until all 
applicants on these lists shall have been either offered a unit, withdrawn or removed, or 
rejected for admission.  The Owner shall maintain its site-based waiting list once these 
requirements have been met.  

Income Targeting Requirement [24 CFR 982.201(b)(2)] 

No changes to this section with the exception of LIHTC developments. 

Commented [ER1]: ADD JM comments



18-38  Admin Plan February 2021 
 

LIHTC developments are subject to the published LIHTC Income guidelines. 

Order of Selection 

No changes to this section. 

4-III.D. NOTIFICATION OF SELECTION 

No change to section until the existing HCV waiting list is exhausted and site-based waiting 
lists are implemented. Once site-based waiting lists are established, applicants will be 
notified of their selection for a PBV unit by this project.  The policy of this project will 
mirror the current language in HANH’s Administrative Plan that states: 

ECC/HANH Policy 

HANH will notify the family by first class mail when it is selected from the waiting list. 
The notice will inform the family of the following:  

Date, time, and location of the scheduled application interview, including any 
procedures for rescheduling the interview 

Who is required to attend the interview  

All documents that must be provided at the interview, including information about 
what constitutes acceptable documentation 

If a notification letter is returned with no forwarding address, the family will be removed 
from the waiting list. A notice of denial (see Chapter 3) will be sent to the family’s 
address of record, as well as to any known alternate address. 

Applicants who fail to attend their scheduled interview or who cannot be contacted to 
schedule an interview will be scheduled for a second interview. Applicants who cannot 
be contacted after a second attempt or who fail to show for a second interview shall have 
their applications withdrawn, subject to reasonable accommodation for people with 
disabilities. 

4-III.E. THE APPLICATION INTERVIEW 

No changes to this section for the standard or RAD PBV programs. 

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual requires an applicant interview. 
The applicant interview must include an interview with all adult household members to 
review the application and historical documents and clarify any discrepancies or missing 
information.  The interview must be documented with the required Interview Checklist 
included in the State of Connecticut’s LIHTC Tax Credit compliance manual for the state 
of Connecticut.  This checklist must be signed and dated by management and all adult 
applicants.   

4-III.F. COMPLETING THE APPLICATION PROCESS 
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No changes to this section 

 

PART IV. VAWA APPLICANT WAITLIST & TRANSFER WAITLIST 
PREFERENCE 

No changes to this section 

Addition: 

Resident transfer is allowable from one LIHTC/RAD/PBV development to another 
subject to applicable LIHTC income guidelines.  

This includes the LIPH/ACC units. 

4-IV.A RESIDENT TRANSFER POLICY 

This section explains the transfer policy, based on HUD regulations, HUD guidance, and 
ECC/HANH policy decisions.  

This section describes HUD regulations and ECC/HANH policies related to transfers in 
three parts:  

Part I: Emergency Transfers. This part describes emergency transfers, emergency transfer 
procedures, and payment of transfer costs.  

Part II: ECC/HANH Required Transfers. This part describes types of transfers that may 
be required by ECC/HANH, notice requirements, and payment of transfer costs.  

Part III: Transfers Requested by Residents. This part describes types of transfers that may 
be requested by residents, eligibility requirements, security deposits, payment of transfer 
costs, and handling of transfer requests.  

ECC/HANH may require the tenant to move from the unit under some circumstances. 
There are also emergency circumstances under which alternate accommodations for the 
tenant must be provided, that may or may not require a transfer.  

The tenant may also request a transfer, such as a request for a new unit as a reasonable 
accommodation or protection under VAWA.  

ECC/HANH must have specific policies in place to deal with acceptable transfer 
requests.  

 

 

 

Preferences for Transfers are as follows: (Applies to LIHTC ACC and PBV only). 

1) Emergency (applies to LIHTC ACC, PBV and PBV/RAD) 
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2) Reasonable Accommodation for Accessible Units 
3) Reasonable Accommodation for other than those needing accessible units or units 

with accessible features 
4) Transfers mandated by modernization projects 
5) VAWA transfers 
6) Non-VAWA transfers but related to violence that are less than life threatening 
7) Transfers due to over and under housing by more than two degrees 
8) Other administrative transfers 

Transfers from one LIHTC/RAD/PBV development are allowable for Reasonable 
Accommodation and VAWA subject to applicable LIHTC income guidelines. This 
includes LIPH units. 

The transfer list is an agency-wide transfer list and not a site-based list.  A separate 
transfer list is maintained for scattered site transfers.  

4-IV.B EMERGENCY TRANSFERS  

If the dwelling unit is damaged to the extent that conditions are created which are 
hazardous to life, health, or safety of the occupants, ECC/HANH must offer standard 
alternative accommodations, if available, where necessary repairs cannot be made within 
a reasonable time [24 CFR 966.4(h)].  

ECC/HANH Policy  

Emergency transfers must be approved by the Owner or designee.  

Emergency transfers are mandatory when it is determined that transfers are necessary to 
resolve problems of a life-threatening nature that are not related to the physical 
conditions of a building or unit. Such conditions particular or targeted to the family: 
Crime, domestic violence, dating violence, sexual assault, stalking, hate crimes, medical 
or disability issues, or other situations that put a resident’s life in danger from something 
other than the condition of the unit or building.  

The Owner is not required to give prior notice of an emergency transfer.  

Emergency conditions that occur due to abuse or neglect will be grounds for emergency 
transfer, however resident will be charged for the damages caused to the apartment.  

The following is considered an emergency circumstance warranting an immediate 
transfer of the tenant or family:  
Maintenance conditions in the resident’s unit, building or at the site that pose an 
immediate, verifiable threat to the life, health or safety of the resident or family members 
that cannot be repaired or abated within 24 hours. Examples of such unit or building 
conditions would include: a gas leak; no heat in the building during the winter; no water; 
toxic contamination; and serious water leaks. 

4-IV.C. EMERGENCY TRANSFER PROCEDURES  
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ECC/HANH Policy  

If the transfer is necessary because of maintenance or other life-threatening conditions 
defined above, and an appropriate unit is not immediately available, Owner will provide 
temporary accommodations to the tenant by arranging for temporary lodging at a hotel or 
similar location. If the conditions that required the transfer cannot be repaired, or the 
condition cannot be repaired in a reasonable amount of time, Owner will transfer the 
resident to the first available and appropriate unit after the temporary relocation.  
Emergency transfers are mandatory for the tenant. Refusal of a resident to accept an 
emergency transfer is grounds for termination of assistance or lease termination and 
eviction.  
 

“In cases where ECC/HANH does not have a unit available for an emergency transfer 
ECC/HANH can transfer the resident to one of its affiliated entities.” 

 

4-IV.D. COSTS OF TRANSFER  

ECC/HANH Policy  

Owner will bear the reasonable costs of temporarily accommodating the tenant and of 
long-term transfers, if any, due to emergency conditions.  

The reasonable cost of transfers includes the cost of packing, moving, and unloading.  

Owner will move the family at Owner’s expense.  
All amounts owed under tenancy will follow the family regardless of transfer.  

 

PART V: ECC/HANH REQUIRED TRANSFERS 

4-V.A. OVERVIEW  

ECC/HANH may require that a resident transfer to another unit under some 
circumstances. For example, ECC/HANH may require a resident to transfer to make an 
accessible unit available to a disabled family, or may transfer a resident in order to 
maintain occupancy standards based on family composition, or may transfer residents in 
order to demolish or renovate the unit.  

A transfer that is required by ECC/HANH is an adverse action, and is subject to the 
notice requirements for adverse actions [24 CFR 966.4(e)(8)(i)].  

4-V.B. TYPES OF ECC/HANH REQUIRED TRANSFERS  

The types of transfers that may be required by the Owner, include, but are not limited to, 
transfers to make an accessible unit available for a disabled family, transfers to comply 
with occupancy standards, transfers for demolition, disposition, revitalization, or 
rehabilitation, and emergency transfers as discussed in Part I of this chapter.  

Transfers required by the Owner are mandatory for the tenant.  
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Transfers to Make an Accessible Unit Available  

When a family is given an accessible unit, but does not require the accessible features, 
ECC/HANH may require the family to agree to move to a non-accessible unit when it 
becomes available.  

ECC/HANH Policy  

When a non-accessible unit becomes available, Owner will transfer a family living in an 
accessible unit that does not require the accessible features to an available unit that is not 
accessible. Owner may wait until a disabled resident requires the accessible unit before 
transferring the family that does not require the accessible features out of the unit. The 
Property Manager will give the family a 30-day notice to move, with the right to request 
a grievance hearing and a reasonable accommodation to remain in the unit if applicable. 

Occupancy Standards Transfers  

ECC/HANH may require a resident to move when a reexamination indicates that there 
has been a change in family composition, and the family is either overcrowded or over-
housed according to ECC/HANH policy. On some occasions, ECC/HANH may initially 
place a resident in an inappropriately sized unit at lease-up, where the family is over-
housed, to prevent vacancies. The public housing lease must include the tenant’s 
agreement to transfer to an appropriately sized unit based on family composition  

ECC/HANH Policy  

Owner will transfer a family when the family size has changed and the family is now too 
large (overcrowded) or too small (over-housed) for the unit occupied.  

For purposes of the transfer policy, overcrowded and over-housed are defined as follows:  
Overcrowded: the number of household members exceeds the maximum number of 
persons allowed for the unit size in which the family resides, according to the sleeping 
room. For example, 5 persons could occupy a two-bedroom unit if the family wishes.  

Over-housed: the family no longer qualifies for the bedroom size in which they 
are living based on ECC/HANH’s occupancy standards as described in Section 5-
I.B.  

Owner may also transfer a family who was initially placed in a unit in which the family 
was over-housed to a unit of an appropriate size based on Owner’s occupancy standards, 
when Owner determines there is a need for the transfer.  

Owner may elect not to transfer an over-housed family in order to prevent vacancies.  

A family that is required to move because of family size will be advised by Owner that a 
transfer is necessary and that the family has been placed on the transfer list.  

Families that request and are granted an exception to the occupancy standards (for either 
a larger or smaller size unit) will only be required to transfer if it is necessary to comply 
with the approved exception.  
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Scattered site in-house transfers supersede scattered site wait list applicants.  

Demolition, Disposition, Revitalizations, or Rehabilitation Transfers  

ECC/HANH Policy  

Owner will relocate a family when the unit or site in which the family lives is undergoing 
major rehabilitation that requires the unit to be vacant, or the unit is being disposed of or 
demolished. ECC/HANH’s relocation plan may or may not require transferring affected 
families to other available public housing units. These transfers may be subject to 
Uniformed Relocation Act (URA) Guidelines. 

If the relocation plan calls for transferring public housing families to other public housing 
units, affected families will be placed on the transfer list.  

In cases of revitalization or rehabilitation, the family may be offered a temporary 
relocation if allowed under Relocation Act provisions, and may be allowed to return to 
their unit, depending on contractual and legal obligations, once revitalization or 
rehabilitation is complete.  

4V.C. ADVERSE ACTION [24 CFR 966.4(e)(8)(i)]  

An ECC/HANH required transfer is an adverse action. As an adverse action, the transfer 
is subject to the requirements regarding notices of adverse actions. If the family requests 
a grievance hearing within the required timeframe, ECC/HANH may not act on the 
transfer until the conclusion of the grievance process.  

 

 
 

PART VI: TRANSFERS REQUESTED BY TENANTS 

4-VI.A. OVERVIEW  

HUD provides ECC/HANH with discretion to consider transfer requests from tenants. 
The only requests that ECC/HANH is required to consider are requests for reasonable 
accommodation. All other transfer requests are at the discretion of ECC/HANH. To avoid 
administrative costs and burdens, this policy limits the types of requests that will be 
considered by ECC/HANH.  

Some transfers that are requested by tenants should be treated as higher priorities than 
others due to the more urgent need for the transfer.  

4-VI.B. TYPES OF RESIDENT REQUESTED TRANSFERS  

ECC/HANH Policy  

The types of requests for transfers that the Owner will consider are limited to requests for 
transfers to alleviate a serious or life threatening medical condition, transfers due to a 
threat of physical harm or criminal activity, reasonable accommodation, transfers to a 
different unit size as long as the family qualifies for the unit according to the Owner’s 
occupancy standards, and transfers to a location closer to employment.  
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4-VI.C. HIGH PRIORITY RESIDENT REQUESTED TRANSFERS  

ECC/HANH Policy  

The Owner will consider the following as high priority transfer requests:  

When a transfer is needed to alleviate verified medical problems of a serious or 
life-threatening nature  

When a family requests a transfer as a reasonable accommodation. Examples of a 
reasonable accommodation transfer include, but are not limited to, a transfer to a 
first floor unit for a person with mobility impairment, or a transfer to a unit with 
accessible features  

When there has been a verified threat of physical harm or criminal activity. Such 
circumstances may, at the Owner’s discretion, include an assessment by law 
enforcement indicating that a family member is the actual or potential victim of a 
criminal attack, retaliation for testimony, a hate crime, or domestic violence, 
dating violence, sexual assault, or stalking. For instances of domestic violence, 
dating violence, sexual assault, or stalking, the threat may also be established 
through documentation or by any proof accepted by the Owner.  

To qualify for the VAWA preference, the incident must have taken place no more than 90 
calendar days prior to date of the Owner’s receipt of transfer request. 

4-VI.D. REGULAR PRIORITY RESIDENT-REQUESTED TRANSFERS  

ECC/HANH Policy  

Existing elderly families shall be given preference to elderly-designated properties.  

Other than the above, the regular priority resident requested transfer list is maintained in 
a first-come, first-served basis.  

Transfers requested by the tenant are considered optional for the tenant.  

4-VI.E. ELIGIBILITY FOR TRANSFER  

ECC/HANH Policy  

Except for emergency transfers or for purposes of reasonable accommodation, Owner 
will only consider transfer requests from residents that meet the following requirements:  

Have not engaged in criminal activity that threatens the health and safety or 
residents and staff  

Owe no back rent or other charges, or have a pattern of late payment  

Have no housekeeping lease violations or history of damaging property  

Can get utilities turned on in the name of the head of household (applicable only 
to properties with tenant-paid utilities)  

A resident with housekeeping standards violations will not be transferred until the 
resident passes a follow-up housekeeping inspection.  
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Exceptions to the good record requirement may be made when it is to the Owner’s 
advantage to make the transfer. Exceptions may also be made when ECC/HANH 
determines that a transfer is necessary to protect the health or safety of a resident who is a 
victim of domestic violence, dating violence, sexual assault, or stalking and who provides 
documentation of abuse.   
If a family requested to be placed on the waiting list for a unit size smaller than 
designated by the occupancy guidelines, the family will not be eligible to transfer to a 
larger size unit for a period of one year from the date of admission, unless they have a 
change in family size or composition, or it is needed as a reasonable accommodation.  

4-VI.F. SECURITY DEPOSITS  

ECC/HANH Policy  

When a family transfers from one unit to another, Owner will transfer their security 
deposit to the new unit. The tenant will be billed for any maintenance or others charges 
due for the “old” unit.  

4-VI.G. TRANSFER  

ECC/HANH must pay moving expenses to transfer a resident with a disability to an accessible 
unit as an accommodation for the resident’s disability [Notice PIH 2010-26].  

ECC/HANH Policy  

The resident will bear all of the costs of transfer s/he requests. However, Owner will bear 
the transfer costs when the transfer is done as a reasonable accommodation.  

4-VI.H. HANDLING OF REQUESTS  

ECC/HANH Policy  

Residents requesting a transfer to another unit or development will be required to submit 
a written request for transfer.  

In case of a reasonable accommodation transfer, the Owner will encourage the resident to 
make the request in writing using a reasonable accommodation request form. However, 
the Owner will consider the transfer request any time the resident indicates that an 
accommodation is needed whether or not a formal written request is submitted.  

The Owner  will respond by approving the transfer and putting the family on the transfer 
list, by denying the transfer, by requiring more information or documentation from the 
family, such as documentation of domestic violence, dating violence, sexual assault, or 
stalking or taking no action when sufficient information to make a determination is not 
provided..    

If the family does not meet the “good record” requirements, the manager will address the 
problem and, until resolved, the request for transfer will be denied.  
The Owner will respond within 10 business days of the submission of the family’s 
request. If Owner denies the request for transfer, the family will be informed of its 
grievance rights.  
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4-VI.I. SECURITY DEPOSITS  

ECC/HANH Policy  

When a family transfers from one unit to another, the Owner will transfer their security 
deposit to the new unit. The tenant will be billed for any maintenance or others charges 
due for the “old” unit.  

4-VI.J. COST OF TRANSFER  

ECC/HANH must pay moving expenses to transfer a resident with a disability to an 
accessible unit as an accommodation for the resident’s disability [Notice PIH 2010-26].  

ECC/HANH Policy  

The resident will bear all of the costs of transfer s/he requests. However, the Owner will 
bear the transfer costs when the transfer is done as a reasonable accommodation.  

4-VI.K. HANDLING OF REQUESTS  

ECC/HANH Policy  

Residents requesting a transfer to another unit or development will be required to submit 
a written request for transfer.  

In case of a reasonable accommodation transfer, the Owner will encourage the resident to 
make the request in writing using a reasonable accommodation request form. However, 
the Owner will consider the transfer request any time the resident indicates that an 
accommodation is needed whether or not a formal written request is submitted.  

The Owner will respond by approving the transfer and putting the family on the transfer 
list, by denying the transfer, or by requiring more information or documentation from the 
family, such as documentation of domestic violence, dating violence, sexual assault, or 
stalking.   

If the family does not meet the “good record” requirements, the manager will address the 
problem and, until resolved, the request for transfer will be denied.  

The Owner will acknowledge the receipt of the transfer request within 10 business days. 
If ECC/HANH denies the request for transfer, the family will be informed of its 
grievance rights. Reasonable Accommodation requests will be verified by a 3rd party 
professional and ECC/HANH will respond within 10 business days of the approval of the 
reasonable accommodation request. 
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Chapter 18 

SECTION V 

BRIEFINGS AND VOUCHER ISSUANCE 

INTRODUCTION 

For the standard and RAD PBV programs: 

Like in the HCV program, families who are to receive assistance in a PBV unit must be 
briefed by ECC/HANH; however, the required briefing topics and materials differ for 
PBV assistance.  

Regulations pertaining to voucher issuance do not apply to the PBV program since 
families are not issued vouchers for project-based assistance. 

This chapter does not apply to the LIHTC program. 

 

PART I: BRIEFINGS AND FAMILY OBLIGATIONS 

5-I.A. OVERVIEW 

For the standard and RAD PBV programs, this section is amended to read: 

HUD regulations require ECC/HANH to conduct mandatory briefings for applicant 
families who qualify for assistance in a PBV unit. The briefing provides a broad 
description of owner and family responsibilities and ECC/HANH’s procedures. This part 
describes how oral briefings will be conducted, specifies what written information will be 
provided to families, and lists the family’s obligations under the program. 

5-I.B. BRIEFING [24 CFR 982.301] [24 CFR 983.252] 

No changes to this section, with the exception that ECC/HANH includes staff for the 
particular PBV/RAD development. 

Notification and Attendance 

No changes to this section, with the following exception: 

“If the applicant family wishes to add or remove a member(s) at the time of the 
initial briefing, the family will be referred Development staff”. 

Oral Briefing (24 CFR 983.252(a)) 

For standard and RAD PBV units only the first two bullets apply: 

 A description of how the program works; and 
 Family and owner responsibilities 
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Briefing Packet [24 CFR 983.252(b)] 
 
For standard and RAD PBV units, the regulations only require that the following items 
must be included in the briefing packet: 
 

 How the ECC/HANH determines the total tenant payment for a family; 
 Family obligations under the program; and 
 Applicable fair housing information 

 

5-I.C. FAMILY OBLIGATIONS  

Time Frames for Reporting Changes Required By Family Obligations 

No changes to this section. 

Family Obligations [24 CFR 982.551] 

For the standard and RAD PBV programs, this section is amended to read: 

Obligations of the family are described in the housing choice voucher (HCV) regulations 
and on the PBV Statement of Family Responsibility. These obligations include 
responsibilities the family is required to fulfill, as well as prohibited actions. ECC/HANH 
must inform families of these obligations during the oral briefing, and the same 
information must be included in the briefing packet. When an offer of PBV assistance is 
made, the family must meet those obligations in order to participate in the program. 
Violation of any family obligation may result in termination of assistance, as described in 
Chapter 12. 

 

PART II: SUBSIDY STANDARDS AND VOUCHER ISSUANCE 

5-II.A. OVERVIEW 

For the standard and RAD PBV programs, this section is amended to read: 

While ECC/HANH must establish subsidy standards that determine the number of 
bedrooms needed for families of different sizes and compositions for the regular HCV 
program, subsidy standards are not used to determine maximum subsidy in PBV units. 
Rather, subsidy standards in the PBV program are only used to determine the appropriate 
unit size for the family. This part presents the policies that will be used to determine the 
family unit size, and the policies that govern making exceptions to those standards.  

5-II.B. DETERMINING FAMILY UNIT (VOUCHER) SIZE [24 CFR 982.402] [24 CFR 
983.253(b)]  

For the standard and RAD PBV programs, this section is amended to read: 

This section applies except that family size is not entered on the family’s voucher since 
there is no voucher in PBV.  Provisions relating to maximum subsidy based on family 
size and family’s ability to lease a larger or smaller unit than their voucher size do not 
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apply.  The contract unit leased to the family must be appropriate for the size of the 
family based on ECC/HANH’s subsidy standards. 

5-II.C. EXCEPTIONS TO SUBSIDY STANDARDS 

No changes to this section. 

5-II.D. VOUCHER ISSUANCE [24 CFR 982.302] 

This section does not apply to the standard or RAD PBV programs. 

5-II.E. VOUCHER TERM, EXTENSIONS, AND SUSPENSIONS 

This section does not apply to the standard or RAD PBV programs. 
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Chapter 18 

SECTION VI 

INCOME AND SUBSIDY DETERMINATIONS 

[24 CFR Part 5, Subparts E and F; 24 CFR 982] 

 

INTRODUCTION 

No changes to this section 

Addition: 

For RAD/PBV, rent determination will be biennially/triennially utilizing MTW Rent 
Simplification procedures.   

For LIHTC, rent redetermination will be completed annually in compliance with LIHTC 
guidelines. 

 

PART I: ANNUAL INCOME 

6-I.A. OVERVIEW 

No changes to this section with the exception: 

For RAD/PBV 

6-I.B. HOUSEHOLD COMPOSITION AND INCOME 

No changes to this section, with the following exception, which does not apply to 
PBV/RAD. 

Full-time students 18 years of age or older (not head, spouse, or co-head) 
ECC/HANH Policy: All employment income is excluded [24 CFR 5.609(c)(11)].  

Temporarily Absent Family Members 

No changes to this section 

Absent Students 

No changes to this section 

 

Formatted: Highlight

Commented [ER2]: Why is this here?

Formatted: Highlight



18-51  Admin Plan February 2021 
 

Absences Due to Placement in Foster Care 

No changes to this section 

Absent Head, Spouse, or Co-head 

No changes to this section 

Family Members Permanently Confined for Medical Reasons 

No changes to this section 

Joint Custody of Dependents 

No changes to this section 

Caretakers for a Child 

No changes to this section 

6-I.C. ANTICIPATING ANNUAL INCOME  

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The LIHTC file should instead follow the HUD Handbook 4350.3, REV-1, Chapter 5 as 
the reference guide to be used for identifying income to be included or excluded when 
determining annual household income.  Additionally, guidance in the Tax Credit 
Compliance Manual for the state of Connecticut must be considered.  

Basis of Annual Income Projection 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 
 
For LIHTC files, the policies in this section of the administrative plan do not apply. The 
LIHTC program follows HUD Handbook 4350.3 REV-1 as the reference guide to be 
used for identifying income to be included or excluded when determining annual 
household income. Additionally, guidance in the Tax Credit Compliance Manual for the 
state of Connecticut must be considered.  Generally, the most conservative calculation of 
anticipated household income should be made to ensure that there is no doubt that a 
family is income eligible.  If a lesser number is warranted, a detailed explanation written 
in the LIHTC file is encouraged.   
  
For example: A written third-party employment verification that states an individual 
works between 15 and 25 hours per week. In the LIHTC program, 25 hours would 
generally be used to annualize income, which would be the most conservative approach. 



18-52  Admin Plan February 2021 
 

Further, interim recertifications for changes in household income may not be conducted 
in the LIHTC program. All income for the entire year must be accounted for at the time 
of the initial certification or annual recertification. 
 
HUD’s Enterprise Income Verification (EIV) system and all associated reports may never 
be present in the LIHTC file.  EIV Income Reports may never be used to verify income in 
the LIHTC program. 

6-I.D. EARNED INCOME  

Types of Earned Income Included in Annual Income 

Wages, including military pay and Related Compensation 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 
 
The LIHTC file should follow HUD Handbook 4350.3 REV-1 as the reference guide to 
be used for identifying income to be included or excluded when determining annual 
household income. Additionally, guidance in the Tax Credit Compliance Manual for the 
state of Connecticut must be considered.  Generally, the most conservative calculation of 
anticipated household income should be made to ensure that there is no doubt that a 
family is income eligible.  If a lesser number is warranted, a detailed explanation written 
in the LIHTC file is encouraged.   

 
All regular pay, special pay and allowances of a member of the Armed Forces, with the 
exception of hostile fire pay, are included in income. Military basic housing allowances 
are generally included as income, however, there is an exception if the building is located 
in any county, or adjacent county, in which a qualified military installation is located. 
Qualified bases are listed in IRS Notice 2008-79. 

Temporary, Nonrecurring, or Sporadic Income [24 CFR 5.609(c)(9)] 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program:   

Temporary Income:  Temporary income is generally considered excluded income.   

Sporadic or Zero Income: The IRS states that ''the best way to determine whether a 
prospective tenant is income-qualified is to conduct a detailed interview with the tenant. 
An interview can be used to follow up on information disclosed on the application, 
surface information that would not otherwise be known, and help the property manager 
make an informed decision." A tenant does not need to have income every month, but 
each month should be accounted for with either an anticipated amount of income, or an 
explanation of why no income is anticipated and how that month's expenses will be 
covered. A prior year's tax return and/or paycheck stubs should be used to provide 
support for the anticipated income amount.   Households with zero income must complete 
the Unemployed or Zero Income Statement (TC-100F) found in the state of Connecticut’s 
LIHTC compliance manual for the LIHTC file. 
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Children’s Earnings 
 
No changes to this section. 
 
Income of a Live-in Aide 
 
No changes to this section. 
Income Earned under Certain Federal Programs 
 
No changes to this section. 

Federal, State and Local Employment Training Programs – may be PARTIALLY or 
fully excluded. Therefore, report and exclude  

No changes to this section. 

6-I.F. BUSINESS INCOME [24 CFR 5.609(b)(2)] 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program, the following should be added: 
 
Self-Employed Individuals: A tax return must be filed for all self-employed individuals 
who will reside in a LIHTC unit who operate sole-proprietorship businesses or otherwise 
report income on Schedule C, regardless of whether the taxpayer is reporting a profit or a 
loss. If the person is not eligible to get an SSN, which is needed to file a tax return, an 
individual taxpayer identification number (ITIN) can be obtained using IRS Form W-7. 
 
Include the net income from a business, including self-employment. Net income is gross 
income less allowable business expenses, interest on loans, and straight-line depreciation. 
The owner should include any salaries or assets withdrawn from the business, unless the 
withdrawal is a reimbursement. 
 
If a tenant is using a portion of their LIHTC unit to provide daycare services, the tenant 
must have applied for (and not have been rejected), be granted (and still have in effect), 
or be exempt from having a license, certification, registration, or approval as a daycare 
facility or home under state law. See IRS Form 8829, Expense for Business Use of Your 
Home and Publication 587, Business Use of Your Home for more information. 

Business Expenses 

No changes to this section.  

Business Expansion 

No changes to this section. 

Capital Indebtedness 

No changes to this section. 
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Negative Business Income 
 
No changes to this section.  

Withdrawal of Cash or Assets from a Business  

No changes to this section.  

Co-owned Businesses 

No changes to this section.  

6-I.G. ASSETS [24 CFR 5.609(b)(3) and 24 CFR 5.603(b)] 

Overview 

No changes to this section. 

General Policies 

No changes to this section for the standard or RAD PBV programs.  

  For the LIHTC program: 
 

The owner/agent must verify all known income and assets that affect eligibility. 
However, if the total assets for a household are $5,000 or less, the applicants may satisfy 
the asset requirement by signing a statement attesting to such fact. 

Income from Assets 

No changes to this section.  
 
Valuing Assets 

No changes to this section. 

 Lump-Sum Receipts 

No changes to this section. 

Imputing Income from Assets [24 CFR 5.609(b)(3), Notice PIH 2012-29]  

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Follow the HUD Handbook 4350.3 REV-1, Chapter 5 for Calculating Income from 
Assets for the LIHTC program. The owner/agent will not include income from assets 
unless the total market value of all assets for the family equals $5,000 or more. The 
owner/agent will then include in annual income the greater of (1) the actual income 
derived from the assets or (2) the imputed income. 

The passbook rate is .06% for the LIHTC program. 
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Determining Actual Anticipated Income from Assets 
No changes to this section.  
 
Withdrawal of Cash or Liquidation of Investments 

No changes to this section.  

Jointly Owned Assets 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 
 
Follow the HUD Handbook 4350.3 REV-1, Chapter 5 for Calculating Income from 
Assets for the LIHTC program.  If assets are owned by more than one person, prorate the 
assets according to the percentage of ownership.  If no percentage is specified or 
provided by a state or local law, prorate the assets evenly among all owners. 
 
If an asset is not effectively owned by an individual, do not count it as an asset.  As asset 
is not effectively owned when the asset is held in an individual’s name, but (a) the asset 
and any income it earns accrue to the benefit of someone else who is not a member of the 
family, and (b) that other person is responsible for income taxes incurred on income 
generated by the assets. 
 
Determining which individuals have ownership of an asset requires collecting as much 
information as is available and making the best judgment possible based on that 
information. 

Assets Disposed for Less than Fair Market Value [24 CFR 5.603(b)] 

No changes to this section.  
 
Minimum Threshold 
No changes to this section.  

Separation or Divorce 

No changes to this section.  

Foreclosure or Bankruptcy 

No changes to this section. 

Family Declaration 

No changes to this section. 

Types of Assets 

Checking and Savings Accounts  

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 
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Follow the HUD Handbook 4350.3 REV-1, Chapter 5 for Types of Assets for the LIHTC 
file.  For families with a total market value of assets of less than $5,000, an Under $5,000 
Asset Form found in the state of Connecticut’s LIHTC compliance manual may be used.   

For the LIHTC file, in determining the value of a checking account, the owner/agent will 
use average 6-month balance. 

In determining the value of a savings account, the owner/agent will use the current 
balance. 

In determining the anticipated income from an interest-bearing checking or savings 
account, the owner/agent will multiply the value of the account by the current rate of 
interest paid on the account. 

Investment Accounts Such as Stocks, Bonds, Saving Certificates, and Money Market 
Funds 

No changes to this section.  
 
Equity in Real Property or Other Capital Investments 

No changes to this section.  

Trusts 

No changes to this section.  

Retirement Accounts 

Company Retirement/Pension Accounts 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Follow the HUD Handbook 4350.3 REV-1, Chapter 5 for Types of Assets for the LIHTC 
file.   Unlike in the PBV program, the owner/agent does not consider whether or not the 
periodic payment from the asset is a reimbursement of the family’s investment. Periodic 
payments from retirement/pensions accounts are counted as income once the family 
member retires. 

In order to correctly include or exclude as an asset any amount held in a company 
retirement or pension account by an employed person, ECC/HANH must know whether 
the money is accessible before retirement  

While a family member is employed, only the amount the family member can withdraw 
without retiring or terminating employment is counted as an asset  

After a family member retires or terminates employment, any amount distributed to the 
family member is counted as a periodic payment or a lump-sum receipt, as appropriate. 
The balance in the account is counted as an asset only if it remains accessible to the 
family member. 
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IRA, Keogh, and Similar Retirement Savings Accounts 

No changes to this section.  
 
Personal Property 

No changes to this section.  

Life Insurance 

No changes to this section.  
 

6-I.H. PERIODIC PAYMENTS 
 
Periodic payments are forms of income received on a regular basis. HUD regulations 
specify periodic payments that are and are not included in annual income. 
 
Periodic Payments Included in Annual Income 

No changes to this section.  
 
Lump-Sum Payments for the Delayed Start of a Periodic Payment 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

While the regulation applies, since rents in the LIHTC program are not income-based, 
ECC/HANH policy on adjusting tenant rent does not apply to the LIHTC file.  

Treatment of Overpayment Deductions from Social Security Benefits 

No changes to this section.  
 
Periodic Payments Excluded from Annual Income 

No changes to this section for the standard or RAD PBV programs.  

The LIHTC file should follow this section as written with the exception of payment 
received for the care of foster children or foster adults. In the LIHTC program only, 
include the unearned income of foster children and all income of foster adults. Exclude 
the earned income of foster children. 
 

6-I.I. PAYMENTS IN LIEU OF EARNINGS 
 
No changes to this section.  
 

6-I.J. WELFARE ASSISTANCE 

Overview 

No changes to this section. 
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Sanctions Resulting in the Reduction of Welfare Benefits [24 CFR 5.615] 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 
  
The full amount of welfare benefits received by the family are included as income.  This 
section does not apply. Imputed welfare income is not considered in the LIHTC program. 
 

6-I.K. PERIODIC AND DETERMINABLE ALLOWANCES [24 CFR 5.609(b)(7)] 

Alimony and Child Support  

No changes to this section. 

Regular Contributions or Gifts 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program:  

Follow the HUD Handbook 4350.3 REV-1, Chapter 5. The policy is amended to read: 

Examples of regular contributions include: (1) regular payment of a family’s bills (e.g., 
utilities, telephone, rent, credit cards, and car payments), (2) cash or other liquid assets 
provided to any family member on a regular basis, and (3) “in-kind” contributions such 
clothing provided to a family on a regular basis.  Groceries provided directly by persons 
not living in the unit are excluded from annual income.   

Nonmonetary contributions will be valued at the cost of purchasing the items, as 
determined by ECC/HANH. For contributions that may vary from month to month (e.g., 
utility payments), ECC/HANH will include an average amount based upon past history. 

6-I.L. STUDENT FINANCIAL ASSISTANCE [24 CFR 5.609(b)(9) and FR 5/20/14] 

Student Financial Assistance Included in Annual Income [24 CFR 5.609(b)(9) and 
FR 4/10/06] 

No changes to this section. 

Student Financial Assistance Excluded from Annual Income [24 CFR 5.609(c)(6)] 

No changes to this section. 

6-I.M. ADDITIONAL EXCLUSIONS FROM ANNUAL INCOME 

No changes to this section for the standard or RAD PBV programs.  

Everything in this section applies to the LIHTC program with the exception of adoption 
assistance payments. The LIHTC program follows the regulation, not ECC/HANH policy 
for the PBV program. For the LIHTC file, the owner/agent should exclude amounts that 
exceed $480 from adoption assistance payments. 

An additional exclusion for the LIHTC program should also be added: 
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 Federal Government/Uniformed Services pension funds paid directly to an 
applicant/tenant’s former spouse pursuant to the terms of a court decree of 
divorce, annulment, or legal separation are excluded.  See HUD Handbook 4350.3 
REV-1, Chapter 5 for additional information. 

 

 

PART II: MONTHLY INCOME TIERED RENT AND TOTAL TENANT PAYMENT 

 

6-II.A. ADDITIONAL EXCLUSIONS FROM ANNUAL INCOME 

No changes to this section for the standard or RAD PBV programs.  

This part does not apply to the LIHTC program. 

Anticipating Expenses 

No changes to this section 

Families That Qualify for Both Medical and Disability Assistance Expenses 

No changes to this section 

6-II.B. DISABILITY ASSISTANCE EXPENSES DEDUCTION [24 CFR 5.603(b) and 24 
CFR 5.611(a)(3)(ii)] 

No changes to this section for the standard or RAD PBV programs.  

This part does not apply to the LIHTC program. 

Earned Income Limit on the Disability Assistance Expense Deduction 

No changes to this section 

Eligible Disability Expenses 

No changes to this section 

Eligible Auxiliary Apparatus 

No changes to this section 

Eligible Attendant Care 

No changes to this section 

Payments to Family Members 

No changes to this section 

Necessary and Reasonable Expenses 

No changes to this section 
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Families That Qualify for Both Medical and Disability Assistance Expenses 

No changes to this section 

6-II.C. CHILD CARE EXPENSE DEDUCTION 

No changes to this section 

Clarifying the Meaning of Child for This Deduction 

No changes to this section 

Qualifying for the Deduction  

Determining Who Is Enabled to Pursue an Eligible Activity 

No changes to this section 

Seeking Work 

No changes to this section 

Furthering Education 

No changes to this section 

Being Gainfully Employed 

No changes to this section 

Earned Income Limit on Child Care Expense Deduction 

No changes to this section 

Eligible Child Care Expenses 

No changes to this section 

 

 

PART III: CALCULATING FAMILY SHARE AND ECC/HANH SUBSIDY 

 

Only specified parts of Part III apply to the standard and RAD PBV programs as 
indicated below. 

This part does not apply to the LIHTC program. 

6-III.A. OVERVIEW OF RENT AND SUBSIDY CALCULATIONS 

Family Share [24 CFR 982.305(a)(5)] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
programs. 
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ECC/HANH Subsidy [24 CFR 982.505(b)] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
programs. 

Please see Chapter 17 of HANH’s Administrative Plan at Section 17-IX.C. Tenant Rent 
to Owner for standard and RAD PBV requirements. 

Utility Reimbursement [24 CFR 982.514(b)] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
programs. 

Please see Chapter 17 of HANH’s Administrative Plan at Section 17-IX.C. Tenant Rent 
to Owner for standard and RAD PBV requirements regarding utility reimbursement 
payments. 

6-III.B. APPLYING PAYMENT STANDARDS [24 CFR 982.505] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
programs. 

6-III.C. APPLYING UTILITY ALLOWANCES [24 CFR 982.517] 

Overview 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
programs. 

Please see Chapter 17 of HANH’s Administrative Plan at Section 17-VIII.B. Rent 
Limits, Use of FMRs, Exception Payment Standards, and Utility Allowances for 
standard and RAD PBV requirements. 

Reasonable Accommodation 

No changes to this section. 

Utility Allowance Revisions 

No changes to this section. 

6-III.D. PRORATED ASSISTANCE FOR MIXED FAMILIES [24 CFR 5.520] 

No changes to this section for the standard or RAD PBV programs.  

6-III.E. PHASE IN OF INCREASE IN TOTAL TENANT PAYMENT FOR RAD 
PROJECTS 

Year 1:  Any recertification (interim or annual) performed prior to the second -annual 
recertification after conversion – 20 percent of the difference between the most recently 
paid TTP or Flat Rent and the Calculated PBV TTP 

Year 2:  Year 2 annual recertification and any interim recertification prior to year 3 
annual recertification – 25 percent of the difference between the most recently paid TTP 
or Flat Rent and the Calculated PBV TTP 
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Year 3:  Year 3 annual recertification and any interim recertification prior to year 4 
annual recertification – 33 percent of the difference between the most recently paid TTP 
or Flat Rent and the Calculated PBV TTP 

Year 4:  Year 4 annual recertification and any interim recertification prior to year 5 
annual recertification – 50percent of the difference between the most recently paid TTP 
or Flat Rent and the Calculated PBV TTP 

Year 5:  Year 5 annual recertification and all subsequent recertifications – Full Calculated 
PBV TTP.  

This section does not apply to the LIHTC program. 

  



18-63  Admin Plan February 2021 
 

Chapter 18 

SECTION VII 

VERIFICATION 

24 CFR 982.516, 24 CFR 982.551, 24 CFR 5.230, Notice PIH 2010-19, HUD Handbook 
4350.3 REV-1, 8823 Guide, State of Connecticut’s LIHTC compliance manual] 

INTRODUCTION 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program, this section is amended to read: 

The owner/agent must verify all information that is used to establish the family’s eligibility and 
is required to obtain written authorization from the family in order to collect the information. 
Applicants and residents must cooperate with the verification process. In blended LIHTC/PBV 
units, the owner/agent must not pass on the cost of verification to the family. 

The owner/agent will follow the verification guidance provided by HUD Handbook 4350.3, 
REV-1, Chapter 5; The Guide for Completing Form 8823; and the State of Connecticut’s LIHTC 
compliance manual.  

Part I describes the general verification process. Part II provides more detailed requirements 
related to family information. Part III provides information on income and assets, and Part IV 
does not apply to the LIHTC program.  

Verification policies, rules and procedures will be modified as needed to accommodate persons 
with disabilities. All information obtained through the verification process will be handled in 
accordance with the records management policies of ECC/HANH. 

 

PART I: GENERAL VERIFICATION REQUIREMENTS 

7-I.A. FAMILY CONSENT TO RELEASE OF INFORMATION [24 CFR 982.516 AND 
982.551, 24 CFR 5.230] 

Consent Forms 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 

The state of Connecticut’s LIHTC Compliance Manual requires that an authorization of 
release of information accompany verification requests.   

Penalties for Failing to Consent [24 CFR 5.232] 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 
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There is no penalty in the LIHTC program for failure to complete a consent form.  There 
is no required informal review or hearing in the LIHTC program either.   

7-I.B. OVERVIEW OF VERIFICATION REQUIREMENTS 

HUD’s Verification Hierarchy [Notice PIH 2010-19] 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 

The LIHTC program does not follow HUD’s Verification Hierarchy.  HUD’s Enterprise 
Income Verification (EIV) System may never be used.  EIV reports may never be a part 
of the LIHTC file. 

Requirements for Acceptable Documents 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The state of Connecticut’s LIHTC Compliance Manual states that written third party 
verifications are preferred.  Verifications must be sent directly to the source and the 
source must return them directly to the owner.  Verifications are valid for 120 days from 
date of receipt by the project owner/agent. 

Verifications must not be hand-carried by the applicant/tenant to or from the source.  If 
written verification is not possible, direct contact with the source, in person or by phone 
is acceptable.  This verbal verification must be documented in the tenant file and must 
obtain all information as requested on the written verification.   

Verification of Family Income of less than $5,000 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual and IRS Code require that all 
income be verified regardless of the amount.  

File Documentation 

Everything in this section applies to both the standard and RAD PBV programs and 
LIHTC program, with the exception of verification of deductions since these are not 
calculated in the LIHTC program.   

7-I.C. UP-FRONT INCOME VERIFICATION (UIV)  

No changes to this section. 

Upfront Income Verification Using HUD’s Enterprise Income Verification (EIV) 
System (Mandatory) 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 
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The LIHTC program does not follow HUD’s Verification Hierarchy.  HUD’s Enterprise 
Income Verification (EIV) System may never be used.  EIV reports may never be a part 
of the LIHTC file. 

Upfront Income Verification Using Non-HUD Systems (Optional) 

No changes to this section for the standard or RAD PBV programs.  

With the exception of HUD’s EIV system, using non-HUD UIV systems is acceptable for 
the LIHTC file.   

7-I.D. THIRD-PARTY WRITTEN AND ORAL VERIFICATION 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that written third party 
verifications are preferred.  Verifications must be sent directly to the source and the 
source must return them directly to the owner.  Verifications are valid for 120 days from 
date of receipt by the project owner/agent. 

Verifications must not be hand-carried by the applicant/tenant to or from the source.  If 
written verification is not possible, direct contact with the source, in person or by phone 
is acceptable.  This verbal verification must be documented in the tenant file and must 
obtain all information as requested on the written verification. 

Written Third-Party Verification Form 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The state of Connecticut’s LIHTC Compliance Manual provides mandatory written third-
party verification forms for certain types of income.   

The form should be mailed or faxed to the source and never hand-carried. The following 
forms are required for tenant certification: 

 Tenant Application 
 Interview Checklist 
 Tenant Income Certification 
 Unemployed or Zero Income Statement 
 Re-certification Update 
 Certification Worksheet 
 Student Verification 
 Lease Addendum (Mixed-Use or 100%) 
 Employment Verification 
 Under $5,000 Asset Certification or Asset Income Verification (Third Party) 
 Self-Certification (for 100% properties) 

All required forms are available in the state of Connecticut’s LIHTC Compliance 
Manual, Chapter 6. 
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Oral Third-Party Verification [Notice PIH 2010-19] 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The state of Connecticut LIHTC compliance manual states that ECC/HANH should 
pursue phone verification to clarify any missing or ambiguous information on the initial 
application or recertification form. 

When Third-Party Verification is Not Required [Notice PIH 2010-19] 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Verification of all income and assets is required in the LIHTC program following the 
state of Connecticut’s requirements identified in the LIHTC Compliance Manual. The 
only exception is that self-certification is acceptable in 100% LIHTC properties when an 
annual recertification is being conducted. 

7-I.E. SELF-CERTIFICATION 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Self-certification is acceptable in 100% LIHTC properties when an annual recertification 
is being conducted. 

 

 

PART II: VERIFYING FAMILY INFORMATION 

 

7-II.A. VERIFICATION OF LEGAL IDENTITY 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Neither the IRS Code nor the state of Connecticut requires verification of legal identity.  
This section does not apply to the LIHTC program. 

7-II.B. SOCIAL SECURITY NUMBERS [24 CFR 5.216, Notice PIH 2012-10] 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Neither the IRS Code nor the state of Connecticut’s LIHTC compliance manual requires 
proof of or verification of social security numbers.  This section does not apply to the 
LIHTC program. 
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7-II.C. DOCUMENTATION OF AGE 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Neither the IRS Code nor the state of Connecticut’s LIHTC compliance manual requires 
documentation of age.  This section does not apply to the LIHTC program. 

7-II.D. FAMILY RELATIONSHIPS 

No changes to this section. 

Marriage 

No changes to this section. 

Separation or Divorce 

No changes to this section. 

Absence of Adult Member 

No changes to this section. 

Foster Children and Foster Adults 

No changes to this section. 

Guardianship of Minor Children 

No changes to this section. 

7-II.E. VERIFICATION OF STUDENT STATUS 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Follow guidance located at 3-II.G of Chapter 18. Student status is verified using the 
Student Verification in the state of Connecticut’s LIHTC Compliance Manual. 

Restrictions on Assistance to Students Enrolled in Institutions of Higher Education 

No changes to this section for the standard or RAD PBV programs.  

Independent Student 

No changes to this section for the standard or RAD PBV programs.  

7-II.F. DOCUMENTATION OF DISABILITY 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The LIHTC program does not consider deductions from gross income. Therefore, 
verification that a person meets the HUD/Social Security definition of disability is not 
necessary in the tax credit program. A different definition of disability is used for 
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reasonable accommodation requests.   Verification of SSA disability benefits must follow 
the state of Connecticut’s LIHTC compliance manual. 

Family Members Receiving SSA Disability Benefits 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program 

Family Members Not Receiving SSA Disability Benefits 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 

7-II.G. CITIZENSHIP OR ELIGIBLE IMMIGRATION STATUS [24 CFR 5.508] 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 

7-II.H. VERIFICATION OF PREFERENCE STATUS 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 

 

 

PART III: VERIFYING INCOME AND ASSETS 

7-III.A. EARNED INCOME 

Tips 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Tips are verified using the Employment Verification form (TC-100D) in the state of 
Connecticut’s LIHTC compliance manual, Chapter 6. 

Wages 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that written third party 
verifications are preferred.  Verifications must be sent directly to the source and the 
source must return them directly to the owner.  Verifications are valid for 120 days from 
date of receipt by the project owner/agent. 

Verifications must not be hand-carried by the applicant/tenant to or from the source.  If 
written verification is not possible, direct contact with the source, in person or by phone 
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is acceptable.  This verbal verification must be documented in the tenant file and must 
obtain all information as requested on the written verification. 

The owner/agent is required to verify employment income using the Employment 
Verification form (TC-100D) in the state of Connecticut’s LIHTC compliance manual, 
Chapter 6. 

7-III.B. BUSINESS AND SELF EMPLOYMENT INCOME  

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 
 
A tax return must be filed for all self-employed individuals who will reside in a LIHTC 
unit who operate sole-proprietorship businesses or otherwise report income on Schedule 
C, regardless of whether the taxpayer is reporting a profit or a loss. If the person is not 
eligible to get an SSN, which is needed to file a tax return, an individual taxpayer 
identification number (ITIN) can be obtained using IRS Form W-7. 
 
Include the net income from a business, including self-employment. Net income is gross 
income less allowable business expenses, interest on loans, and straight-line depreciation. 
The owner should include any salaries or assets withdrawn from the business, unless the 
withdrawal is a reimbursement. 
 
If a tenant is using a portion of their LIHTC unit to provide daycare services, the tenant 
must have applied for (and not have been rejected), be granted (and still have in effect), 
or be exempt from having a license, certification, registration, or approval as a daycare 
facility or home under state law. See IRS Form 8829, Expense for Business Use of Your 
Home and Publication 587, Business Use of Your Home for more information. 

7-III.C. PERIODIC PAYMENTS AND PAYMENTS IN LIEU OF EARNINGS 

Social Security/SSI Benefits 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that written third party 
verifications are preferred.  Verifications must be sent directly to the source and the 
source must return them directly to the owner.  Verifications are valid for 120 days from 
date of receipt by the project owner/agent. 

Verifications must not be hand-carried by the applicant/tenant to or from the source.  If 
written verification is not possible, direct contact with the source, in person or by phone 
is acceptable.  This verbal verification must be documented in the tenant file and must 
obtain all information as requested on the written verification. 
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7-III.D. ALIMONY OR CHILD SUPPORT 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that written third party 
verifications are preferred.  Verifications must be sent directly to the source and the 
source must return them directly to the owner.  Verifications are valid for 120 days from 
date of receipt by the project owner/agent. 

Verifications must not be hand-carried by the applicant/tenant to or from the source.  If 
written verification is not possible, direct contact with the source, in person or by phone 
is acceptable.  This verbal verification must be documented in the tenant file and must 
obtain all information as requested on the written verification. 

7-III.E. ASSETS AND INCOME FROM ASSETS 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The market value, cash value, and anticipated income for all assets, regardless of the 
amount, must be verified using third party documentation methods.   

Assets Disposed of for Less than Fair Market Value 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Assets disposed of for less than fair market value during the two years preceding the date 
of application or the effective date of the recertification must be disclosed by the 
applicant/tenant.  In accordance with the state of Connecticut’s LIHTC Compliance 
Manual, if the cash value of the disposed asset exceeds the gross amount the family 
received by more than $1,000, the difference between the cash value of the asset and the 
amount received must be counted for two years.   

7-III.F. NET INCOME FROM RENTAL PROPERTY 

No changes to this section. 

7-III.G. RETIREMENT ACCOUNTS 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that written third party 
verifications are preferred.  Verifications must be sent directly to the source and the 
source must return them directly to the owner.  Verifications are valid for 120 days from 
date of receipt by the project owner/agent. 

Verifications must not be hand-carried by the applicant/tenant to or from the source.  If 
written verification is not possible, direct contact with the source, in person or by phone 
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is acceptable.  This verbal verification must be documented in the tenant file and must 
obtain all information as requested on the written verification. 

7-III.H. INCOME FROM EXCLUDED SOURCES  

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Neither IRS Code nor the state of Connecticut’s LIHTC Compliance Manual discusses 
verification of excluded income. 

7-III.I. ZERO ANNUAL INCOME STATUS 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Neither IRS Code nor the state of Connecticut’s LIHTC compliance manual explicitly 
prohibits a zero-income applicant/tenant from residing in a LIHTC unit.  Extreme caution 
should be taken, however, when renting to a zero-income household.  The state of 
Connecticut requires a Certification of Zero Income (TC-100F) form be completed by all 
adult household members with no reported income.  The IRS expects reasonable 
judgment to be used for estimating the income a household will receive during the year.  
If the applicant/tenant’s income cannot be determined using current information, actual 
income received or earned within the 12-month period before the determination of annual 
income can be used.   

7-III.J. STUDENT FINANCIAL ASSISTANCE 

No changes to section. 

7-III.K. PARENTAL INCOME OF STUDENTS SUBJECT TO ELIGIBILITY 
RESTRICTIONS 

No changes to section. 

 

 

PART IV: VERIFYING MANDATORY DEDUCTIONS 

No changes to this section for the standard or RAD PBV programs.  

This part does not apply to the LIHTC program. Deductions are not verified or 
considered in the LIHTC program. 
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Chapter 18 

SECTION VIII 

HOUSING QUALITY STANDARDS AND RENT REASONABLE 
DETERMINATIONS [24 CFR 982 Subpart I and 24 CFR 982.507]                         

(State of Connecticut LIHTC compliance manual) 

 

INTRODUCTION 

For the standard and RAD PBV programs: 

Housing Quality Standards (HQS) apply to the PBV program. Special HQS requirements for 
shared housing, manufactured home space rental and the homeownership program do not apply 
because these housing types are not assisted under the PBV program. Further, requirements for 
when inspections are conducted differ between the project-based and tenant-based programs. 

Rent reasonableness also applies to the PBV program, although the requirements for when rent 
reasonableness is determined differ between the project-based and tenant-based programs. 

For the LIHTC program: 

Nothing in this chapter applies to the LIHTC program. HQS is not used for inspections and rent 
reasonableness determinations are not made for tax credit units.   

When work is occurring under RAD, HUD requires that all units meet HQS no later than the date 
of completion of the Work as indicated in the RCC.  

The IRS requires that the state allocating agency conduct a physical inspection of LIHTC 
properties at least once every three years. The state of Connecticut has identified Uniform 
Physical Condition Standards (UPCS) and State Building Codes as the inspection standard used 
for the LIHTC program. While the LIHTC programs use UPCS, REAC protocol is not used like 
in HUD programs that rely on UPCS.  

 

PART I: PHYSICAL STANDARDS 

8-I.A. GENERAL HUD REQUIREMENTS 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that Spectrum will inspect 
LIHTC units using HUD’s Uniform Physical Condition Standards (UPCS) and State 
Building Codes.   

8-I.B. ADDITIONAL LOCAL REQUIREMENTS 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 
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The state of Connecticut’s LIHTC compliance manual states that Spectrum will inspect 
LIHTC units using HUD’s Uniform Physical Condition Standards (UPCS) and State 
Building Codes.   

8-I.C. LIFE-THREATENING CONDITIONS [24 CFR 982.404(a)] 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Exigent health violations and safety and fire hazards require immediate attention from the 
owner because of their life-threatening potential. Exigent health and safety violations 
include exposed electrical wires or water leaks on or near electrical equipment; 
propane/natural gas/methane gas detected; emergency/fire exits that are blocked; 
unusable fire escapes; gas or oil-fired hot water heaters with missing or misaligned 
chimneys that pose carbon monoxide hazards. Fire safety hazards include missing or 
inoperative smoke detectors; fire extinguishers expired or window security bars 
preventing egress from a building.   
 

8-I.D. OWNER AND FAMILY RESPONSIBILITIES [24 CFR 982.404] 

Family Responsibilities 

No changes to this section for the standard or RAD PBV programs.  

Nothing in this section applies to the LIHTC program.   

8-I.E. SPECIAL REQUIREMENTS FOR CHILDREN WITH ENVIRONMENTAL 
INTERVENTION BLOOD LEAD LEVEL [24 CFR 35.1225] 

No changes to this section for the standard or RAD PBV programs.  

While the Lead Hazard Reduction Act of 1992 and certain parts of 24 CFR Part 35 
applies to the LIHTC program, requirements listed here for tenant-based assistance 
programs do not apply to the LIHTC program. 

8-I.F. VIOLATION OF HQS SPACE STANDARDS [24 CFR 982.401, 24 CFR 982.403] 

This section applies to the RAD and standard PBV program with the following 
exception:  If ECC/HANH determines that a unit is overcrowded because of an increase 
in family size or a change in family composition. 

Reference Chapter 17 of HANH’s Administrative Plan at Section 17-VIIC.MOVES for 
how to handle overcrowded, under-occupied, and accessible units (24 CFR 983.260). 

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that Spectrum will inspect 
LIHTC units using HUD’s Uniform Physical Condition Standards (UPCS) and State 
Building Codes.   
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PART II: THE INSPECTION PROCESS 

8-II.A. OVERVIEW [24 CFR 982.405] 

Types of Inspections 

Only selected parts of this section apply to the standard and RAD PBV programs.   

Please see Chapter 17 of HANH’s Administrative Plan at Section 17-VIII.D. 
INSPECTING UNITS for the difference definitions of inspections conducted by 
ECC/HANH. 

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that Spectrum will inspect 
LIHTC units using HUD’s Uniform Physical Condition Standards (UPCS) and State 
Building Codes.   

Inspection of ECC/HANH-Owned Units [24 CFR 982.352(b)] 

This section does not apply to either the standard or RAD PBV programs or LIHTC 
program. 

Please see chapter 17 of HANH’s Administrative Plan at Section 17-VIII.D. 
INSPECTING UNITS for the requirements for inspecting ECC/HANH-owned units. 

Inspection Costs 

No changes to this section for standard or RAD PBV programs. 

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that Spectrum may bill the 
owner/agent for failure to have a site representative capable of keeping up with the 
Spectrum inspector present during all times of the inspection.   

Notice and Scheduling 

No changes to this section for standard or RAD PBV programs. 

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that Spectrum will inspect 
20% of the units and all common areas in all buildings by December 31st of the second 
year after the last building places in service. Spectrum will notify the owner/agent at least 
30 days in advance of the site visit.   

Owner and Family Inspection Attendance 

No changes to this section for standard or RAD PBV programs. 

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that Spectrum requires an 
owner/agent representative to accompany the ECC/HANH inspector at all times during 
the site inspection.   



18-75  Admin Plan February 2021 
 

8-II.B. INITIAL HQS INSPECTION [24 CFR 982.401(a)]  

Timing of Initial Inspections 

This section does not apply to either the standard or RAD PBV programs or LIHTC 
program. 

Please see chapter 17 of ECC/HANH’s Administrative Plan at Section 17-III.D. 
INSPECTING UNITS for timing of initial inspections in the standard and RAD PBV 
programs. 

For the RAD PBV program: 

The RAD PBV program follows the same inspection requirements as the standard PBV 
program with the exception that RAD PBV units must meet HQS no later than the date of 
completion of initial repairs as indicated in the RAD Conversion Commitment (RCC). 

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that Spectrum will inspect 
20% of the units and all common areas in all buildings by December 31st of the second 
year after the last building places in service. Spectrum will notify the owner/agent at least 
30 days in advance of the site visit.   

Inspection Results and Reinspections 

This section does not apply to either the standard or RAD PBV programs or LIHTC 
program. 

Please see chapter 17 of ECC/HANH’s Administrative Plan at Section 17-III.D. 
INSPECTING UNITS for timing of initial inspections in the standard and RAD PBV 
programs. 

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that Spectrum will provide a 
written Owner’s Report after review with CHFA.  A 30-day period in which to reply will 
be given.  Late submissions will be considered noncompliance by Spectrum.   

The owner/agent’s responses to the Owner’s Report will be reviewed and, after review 
with CHFA, a notification to the owner/agent will be sent out informing the owner of 
their compliance status.  If non-compliance is being reported, an unsigned copy of the 
generated IRS Form 8823 will be included as an attachment.   

Utilities 

This section does not apply to either the standard or RAD PBV programs or LIHTC 
program. 

Please see chapter 17 of HANH’s Administrative Plan at Section 17-PART III:  
Dwelling Units for the standard and RAD PBV programs. 

Appliances 

This section does not apply to either the standard or RAD PBV programs or LIHTC 
program. 
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Please see chapter 17 of HANH’s Administrative Plan at Section 17-PART III:  
Dwelling Units for the standard and RAD PBV programs. 

8-II.C. ANNUAL/BIENNIAL HQS INSPECTIONS [24 CFR 982.405(a)] 

At least once every 24 months during the term of the HAP contract, ECC/HANH must 
inspect a random sample consisting of at least 20 percent of the contract units in each 
building to determine if the contract units and the premises are maintained in accordance 
with HQS. Turnover inspections are not counted toward meeting this inspection 
requirement.  

ECC/HANH Policy  

Owner will follow its regular tenant-based program inspection requirements as outlined 
in Chapter 8.  

If more than 20 percent of the sample of inspected contract units in a building, fail the 
initial inspection, ECC/HANH must reinspect 100 percent of the contract units in the 
building. 

Please see chapter 17 of HANH’s Administrative Plan at Section 17-PART III:  
Dwelling Units for the standard and RAD PBV programs. 

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that Spectrum will inspect 
20% of the units, and all common areas in all buildings at least once every three years.  

The owner/agent must certify annually that the buildings and units in an LIHTC project 
were suitable for occupancy. 

8-II.D. SPECIAL INSPECTIONS [HCV GB, p. 10-30] 

No changes to section for the standard and RAD PBV programs. 

Nothing in this section applies to the LIHTC program.   

8-II.E. QUALITY CONTROL INSPECTIONS [24 CFR 982.405(b); HCV GB, p. 10-32] 

No changes to section for the standard and RAD PBV programs. 

Nothing in this section applies to the LIHTC program.   

8-II.F. INSPECTION RESULTS AND REINSPECTIONS FOR UNITS UNDER HAP 
CONTRACT 

Notification of Corrective Actions 

No changes to section for the standard and RAD PBV programs. 

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that Spectrum will provide a 
written Owner’s Report, after review with CHFA.  A 30-day period in which to reply will 
be given.  Late submissions will be considered noncompliance by Spectrum.   
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The owner/agent’s responses to the Owner’s Report will be reviewed and, after review 
with CHFA, a notification to the owner/agent will be sent out informing the owner of his 
compliance status.  If non-compliance is being reported, an unsigned copy of the 
generated IRS Form 8823 will be included as an attachment.   

Extensions 

No changes to section for the standard and RAD PBV programs. 

Nothing in this section applies to the LIHTC program.   

Reinspections 

No changes to section for the standard and RAD PBV programs. 

Nothing in this section applies to the LIHTC program.   

8-II.G. ENFORCING OWNER COMPLIANCE 

No changes to section for the standard and RAD PBV programs. 

For the LIHTC program: 

If non-compliance is being reported, an unsigned copy of the generated IRS Form 8823 
will be included as an attachment 

HAP Contract Termination 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

Please see chapter 17 of HANH’s Administrative Plan at Section 17-PART VI:  
HOUSING ASSISTANCE PAYMENTS CONTRACT (HAP) for HAP contract 
terminations in the standard and RAD PBV programs. 

8-II.H. ENFORCING FAMILY COMPLIANCE WITH HQS [24 CFR 982.404(b)] 

No changes to section for the standard and RAD PBV programs. 

Nothing in this section applies to the LIHTC program. 

 

PART III: RENT REASONABLENESS [24 CFR 982.507] 

This part does not apply to the LIHTC program. 

8-III.A. OVERVIEW 

This section does not apply to the standard or RAD PBV programs. 

Please see chapter 17 of HANH’s Administrative Plan at Section 17-PART VIII.C: 
RENT REASONABLENESS for how rent reasonableness is determined in the standard 
and RAD PBV programs. 

ECC/HANH-Owned Units [24 CFR 982.352(b)] 
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This section does not apply to either the standard or RAD PBV programs. 

Please see chapter 17 of HANH’s Administrative Plan at Section 17-PART VIII.C: 
RENT REASONABLENESS for how rent reasonableness is determined in the standard 
and RAD PBV programs for ECC/HANH-owned units. 

8-III.B. WHEN RENT REASONABLENESS DETERMINATIONS ARE REQUIRED 

Owner-Initiated Rent Determinations 

This section does not apply to either the standard or RAD PBV programs. 

Please see chapter 17 of HANH’s Administrative Plan at Section 17-PART VIII.B. 
RENT LIMITS and PART VIII.C: RENT REASONABLENESS for when rent 
reasonableness is determined in the standard and RAD PBV programs. 

ECC/HANH- and HUD-Initiated Rent Reasonableness Determinations 

This section does not apply to either the standard or RAD PBV programs. 

Please see chapter 17 of HANH’s Administrative Plan at Section 17- PART VIII.B. 
RENT LIMITS and PART VIII.C: RENT REASONABLENESS for when rent 
reasonableness is determined in the standard and RAD PBV programs. 

LIHTC- and HOME-Assisted Units [24 CFR 982.507(c)] 

This section does not apply to either the standard or RAD PBV programs. 

Please see chapter 17 of HANH’s Administrative Plan at Section 17- PART VIII.B. 
RENT LIMITS for how to determine rent for LIHTC units in the standard and RAD 
PBV programs. 

8-III.C. HOW COMPARABILITY IS ESTABLISHED 

This section does not apply to either the standard or RAD PBV programs. 

Please see chapter 17 of HANH’s Administrative Plan at Section 17- PART VIII.B. 
RENT LIMITS and PART VIII.C: RENT REASONABLENESS for when rent 
reasonableness is determined in the standard and RAD PBV programs. 

Units that Must Not Be Used as Comparables 

No changes to the standard or RAD PBV programs. 

Rents Charged for Other Units on the Premises 

No changes to the standard or RAD PBV programs. 

8-III.D . ECC/HANH RENT REASONABLENESS METHODOLOGY 

This section does not apply to either the standard or RAD PBV programs. 

Please see chapter 17 of HANH’s Administrative Plan at Section 17- PART VIII.B. 
RENT LIMITS and PART VIII.C: RENT REASONABLENESS for when rent 
reasonableness is determined in the standard and RAD PBV program. 

Chapter 18 
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SECTION IX 

GENERAL LEASING POLICIES 

INTRODUCTION 

This section does not apply to either the standard or RAD PBV programs or the LIHTC program. 

 

PART I: LEASING POLICIES 

 

9-I.A. TENANT SCREENING 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

Tenant Screening in the standard PBV program and for new admissions after conversion 
to the RAD PBV programs is described in detail in Chapter 17 of HANH’s 
Administrative Plan at Section 17-VI.G. Tenant Screening (24 CFR 983.255). 

Owners are in the LIHTC and RAD/PBV sites are responsible for screening 
prospective tenants for admission based on their Property Management screening 
guidelines.   

For the RAD PBV program:  

ECC/HANH may not re-screen existing public housing tenants upon conversion. Current 
households are not subject to rescreening, income eligibility or income targeting. Current 
households are grandfathered in for conditions that occurred prior to conversion. They 
are, however, subject to any ongoing eligibly requirements for actions that occur after 
conversion.  

When determining the eligibility of new admissions, including tenant screening, the PBV 
program follows the same eligibility criteria as the HCV program. 

9-I.B. REQUESTING TENANCY APPROVAL [Form HUD-52517] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

Please see Chapter 17 of HANH’s Administrative Plan at Section 17-VI.E. Offer of 
PBV Assistance for how PBV assistance is offered. 

9-I.C. OWNER PARTICIPATION 

No changes to this section. 

9-I.D. ELIGIBLE UNITS 

Ineligible Units [24 CFR 982.352(a)] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 
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Please see Chapter 17 of HANH’s Administrative Plan at Section 17.II.D. Prohibition 
of Assistance for Certain Units for Ineligible Housing Types in the standard PBV 
program. 

ECC/HANH-Owned Units [24 CFR 982.352(b)] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

HANH does engage in mixed-finance development and is a PBV-owner.  HANH must 
comply with certain conditions identified in PIH Notice 2015-05. 

Special Housing Types [24 CFR 982 Subpart M] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

Ineligible special housing types for the standard PBV program include: 

 Shared housing 
 Manufactured housing 
 Transitional housing 
 For existing housing, a unit that is occupied by a person ineligible to participate in 

the PBV program 
 Any units which construction or rehabilitation has commenced as defined in 24 

CFR 983.152 after proposal submission and prior to execution of an AHA 
 

Duplicative Assistance [24 CFR 982.352(c)] 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 

Housing Quality Standards (HQS) [24 CFR 982.305 and 24 CFR 982.401] 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 
 
Unit Size 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

Please see Chapter 17 of HANH’s Administrative Plan at Section 17-VI.E. Offer of 
PBV Assistance for how standard and RAD PBV assistance is offered. 

Rent Reasonableness [24 CFR 982.305 and 24 CFR 982.507] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

Please see Chapter 17 of HANH’s Administrative Plan at Section 17-VIII Determining 
Rent to Owner for standard and RAD PBV rent reasonableness requirements.   
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Rent Burden [24 CFR 982.508] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

For the RAD PBV program: 
 
While HCV rent burden requirements do not apply to the standard or RAD PBV 
programs, please see Chapter 17 of HANHs Administrative Plan Part VIII: 
Determining Rent to Owner for special rent phase-in requirements for RAD PBV units. 
 

9-I.E. LEASE AND TENANCY ADDENDUM 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 

Lease Form and Tenancy Addendum [24 CFR 982.308] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

Please see Chapter 17 of HANH’s Administrative Plan at Part VII: Occupancy, Section 
17-VII.B. Lease for standard and RAD PBV lease requirements.   

Lease Information [24 CFR 982.308(d)] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

Please see Chapter 17 of HANH’s Administrative Plan at Part VII: Occupancy, Section 
17-VII.B. Lease for standard and RAD PBV lease requirements.   

Term of Assisted Tenancy 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

Please see Chapter 17 of HANH’s Administrative Plan at Part VII: Occupancy, Section 
17-VII.B. Lease for standard and RAD PBV lease requirements.   

Security Deposit [24 CFR 982.313 (a) and (b)] 

No changes to this section. 

For the RAD PBV program: 

Owners are permitted to recognize security deposit amounts that have been previously 
provided by tenants who are in-place at the time of the RAD conversion. Otherwise the 
security deposit requirements for standard PBV apply.  

Separate Non-Lease Agreements between Owner and Tenant 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 
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The LIHTC program requires that any mandatory supportive service or amenity charge 
be counted as part of the gross rent calculation.  Such costs may include parking fees, a 
telephone if required to open the door or project gate as part of a security system, 
housekeeping, trash removal, meal service, or other required costs.  Charges for optional 
services other than housing do not have to be included in gross rent, but such service 
must truly be option.   

ECC/HANH Review of Lease 

No changes to this section. 

9-I.F. TENANCY APPROVAL [24 CFR 982.305] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

9-I.G. HAP CONTRACT EXECUTION [24 CFR 982.305] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

 Please see Chapter 17 of HANH’s Administrative Plan at Section 17-V: Housing 
Assistance Payments Contract (HAP) for standard and RAD PBV HAP contract 
requirements. 

9-I.H. CHANGES IN LEASE OR RENT [24 CFR 982.308] 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

Please see Chapter 17 of HANH’s Administrative Plan at Section 17-VII: Occupancy 
for standard and RAD PBV changes in the lease. 
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Chapter 18 

SECTION X 

MOVING WITH CONTINUED ASSISTANCE AND PORTABILITY             
(CHFA LIHTC Compliance Manual) 

INTRODUCTION 

This section does not apply to either the standard or RAD PBV programs or the LIHTC 
program. 

For the standard and RAD PBV programs: 

Please see Chapter 17 of HANH’s Administrative Plan at Section 17-VII.C.: Moves for 
standard and RAD PBV move requirements. 

For the LIHTC program: 

The LIHTC program requires that when LIHTC households move to another unit within 
the same building, the LIHTC status of the two units “swap”.  Thus, if a qualified LIHTC 
tenant moves to an “empty” unit, the new unit ceases to be “empty” and becomes a 
qualified unit.  The original unit will then be deemed “empty”.   

Moves can occur between different buildings in the same project, as long as the tenant’s 
income did not exceed 140% of the AMI at the most recent certification.  Moves cannot 
occur between different buildings in different projects without initially re-qualifying the 
tenant as eligible under the LIHTC program.   

  



18-84  Admin Plan February 2021 
 

Chapter 18 

SECTION XI 

REEXAMINATIONS 

INTRODUCTION 

Owners are required to reexamine each family’s income and composition and to adjust the 
family’s level of assistance accordingly. 

For the RAD PBV program: 

A family living in a unit converted from public housing to RAD PBV may retain its certification 
date. Unless a family’s annual reexamination is due at the same time as the effective date of the 
RAD PBV HAP contract, ECC/HANH does not need to recertify tenants at the point of 
conversion. For each family residing in a unit undergoing conversion of assistance under RAD, 
the administering PHA (ECC/HANH) will have to submit a HUD-50058 reflecting the family’s 
admission to the voucher program. The effective date of the new admission will be the same as 
the effective date of the RAD PBV HAP contract. The form should include the same information 
previously found on the public housing 50058, including the next annual reexamination date.  

For the LIHTC program: 

Annual reexamination requirements under the LIHTC program are added to this chapter as 
required. The state of Connecticut requires that owners re-certify tenants in tax credit units 
annually, on or before the anniversary date of the previous certification. Annual recertifications 
using third-party certifications are required in mixed-use LIHTC properties, while self-
certification is acceptable in 100% LIHTC properties. 

 

PART I: BI/TRIENNIAL REEXAMINATIONS [24 CFR 982.516] 

11-I.A. OVERVIEW 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 

11-I.B. SCHEDULING BI/TRIENNIAL REEXAMINATIONS 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The state of Connecticut does not have a standard requirement for scheduling the annual 
LIHTC recertification process.  The annual recertification must be completed within 12 
months from the initial certification date, or 12 months from the most recent certification.  

Notification of and Participation in the Bi/Triennial Reexamination Process 

No changes to this section for the standard or RAD PBV programs.  



18-85  Admin Plan February 2021 
 

For the LIHTC program: 

The state of Connecticut does not have a standard notification requirement for the annual 
LIHTC recertification process.  The annual recertification must be completed within 12 
months from the initial certification date, or 12 months from the most recent certification 

11-I.C. CONDUCTING BI/TRIENNIAL REEXAMINATIONS 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

The LIHTC file must have a completed annual reexamination.  The state of Connecticut 
requires that households be recertified annually using either a full reexamination or a 
self-certification, depending on the type of project.  The state of Connecticut requires that 
proof that all LIHTC households were interviewed to ensure that the information 
provided by the household is adequate and safe. 

For 100% tax credit and tax-exempt bond properties: 

Every LIHTC household must undergo a complete annual recertification the year 
following move-in.  In subsequent years, a self-certification is acceptable using the 
required and recommended forms found in the state of Connecticut’s LIHTC compliance 
manual including the Recertification Update and the Self-Certification of Annual Income 
forms.  A Lease Addendum form (TC-100B(1)) must be completed by the household and 
the owner/agent and placed in the file. 

For tax credit properties with tax credit and non-tax credit units: 

Every LIHTC household must undergo a complete annual recertification every year.  
Self-certifications are not allowed in this type of project.  CHFA required and 
recommended forms found in the state of Connecticut’s LIHTC compliance manual 
forms must be used, including the Recertification Update form.  A Lease Addendum 
form (TC-100B) must be completed by the household and the owner/agent and placed in 
the file. 

11-I.D. DETERMINING ONGOING ELIGIBILITY OF CERTAIN STUDENTS 
[24 CFR 982.552(b)(5)] 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 

11-I.E. EFFECTIVE DATES 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. The annual recertification must be 
completed within 12 months from the initial certification date, or 12 months from the 
most recent certification  
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PART II: INTERIM REEXAMINATIONS [24 CFR 982.516] 

11-II.A. OVERVIEW 

No changes to this section for the standard or RAD PBV programs.  

Rents are not based on income in the LIHTC program and interim reexaminations are not 
performed.   

11-II.B. CHANGES IN FAMILY AND HOUSEHOLD COMPOSITION 

No changes to this section for the standard or RAD PBV programs.  

For the LIHTC program: 

Changes in family and household composition are addressed differently depending on 
whether the building is mixed-use or a 100% LIHTC building. 

Family Size Increases in 100% LIHTC Buildings: 

If a building is a 100% LIHTC building, the new household member’s income is added to 
the income disclosed on the existing household’s original tenant income certification 
(TIC).   

Family Size Increases in Mixed-Use Buildings: 

If a building is a mixed- use LIHTC building, the new household member’s income is 
added to the income disclosed on the existing household’s most recent tenant income 
certification (TIC).  The household continues to be income-qualified, and the income of 
the new household member is taking into consideration with the income of the existing 
household for purposes of the New Available Unit Rule.   

11-II.C. CHANGES AFFECTING INCOME OR EXPENSES 

No changes to this section for the standard or RAD PBV programs.  

This entire section does not apply to the LIHTC program. 

For the LIHTC program: 

Next Available Unit Rule 

If the gross household income of residents in the LIHTC unit increases to more than 
140% of the current, applicable MTSP income limit, the unit is then considered by the 
IRS to be an “over-income” unit.  The IRS allows this unit to continue to generate a 
LIHTC provided the following two conditions are met: 

1. The next available comparable size unit in the building must be rented to a new 
LIHTC-qualified household. 

2. The over-income unit must continue to be rent restricted. 

The owner/agent must rent to LIHTC-qualified resident ALL comparable units that are 
available or that subsequently become available in the same building until the applicable 
fraction (excluding the over-income unit(s)) is restored to the percentage on which the 
credit is based. 
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11-II.D. PROCESSING THE INTERIM REEXAMINATION 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 

 

PART III: RECALCULATING FAMILY SHARE AND SUBSIDY AMOUNT 

This part does not apply to the standard or RAD PBV programs or the LIHTC program. 

11-III.A. OVERVIEW 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 

11-III.B. CHANGES IN PAYMENT STANDARDS AND UTILITY ALLOWANCES 

This part does not apply to the standard or RAD PBV programs or the LIHTC program. 

Please see Chapter 17 of HANH’s Administrative Plan at Section 17-VIII.B.: Rent 
Limits for how FMRs, Exception Payment Standards and Utility Allowances are used in 
the standard and RAD PBV programs. 

11-III.C. NOTIFICATION OF NEW FAMILY SHARE AND HAP AMOUNT 

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program.11-III.D. DISCREPANCIES  

No changes to this section for the standard or RAD PBV programs.  

This section does not apply to the LIHTC program. 
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Chapter 18 

SECTION XII 

TERMINATION OF ASSISTANCE AND TENANCY 

Selected parts of this chapter apply to the standard and RAD PBV programs. 

This chapter does not apply to the LIHTC program. Neither the state of Connecticut’s LIHTC 
compliance manual nor the IRS Code discusses termination of tenancy. Termination of tenancy 
in the LIHTC program must comply with the state of Connecticut’s landlord/tenant law. In 
addition, federal VAWA requirements apply to the LIHTC program.  

 

PART I: GROUNDS FOR TERMINATION OF ASSISTANCE 

12-I.A. OVERVIEW 

No changes to this section. 

12-I.B. FAMILY NO LONGER REQUIRES ASSISTANCE [24 CFR 982.455] 

No changes to this section for the standard PBV program.  

For additional information, see Chapter 17 of HANH’s Administrative Plan Part VII: 
Occupancy. 

For the RAD PBV program: 

Current residents living in the property prior to conversion are placed on and remain 
under the HAP contract when TTP equals or exceeds gross rent. In this case, the family 
will pay with owner an amount equal to their TTP. The family will continue to pay this 
amount until/if circumstances change and HAP is paid on their behalf. In other words, 
assistance may subsequently be reinstated if the tenant becomes eligible for assistance. In 
such cases, the resident is still considered a program participant. All of the family 
obligations and protections under RAD and standard PBV apply to the resident. 
Likewise, all requirements with respect to the unit, such as compliance with the HQS 
requirements, apply as long as the unit is under HAP contract.  

Following conversion, the standard PBV regulations apply to any new families referred 
to the project. See Chapter 17 of HANH’s Administrative Plan Part VII: Occupancy. 

12-I.C. FAMILY CHOOSES TO TERMINATE ASSISTANCE 

No changes to this section. 

12-I.D. MANDATORY TERMINATION OF ASSISTANCE 

No changes to this section. 

Failure to Provide Consent [24 CFR 982.552(b)(3)] 

No changes to this section. 
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Failure to Document Citizenship [24 CFR 982.552(b)(4) and [24 CFR 5.514(c)] 

No changes to this section. 

Failure to Disclose and Document Social Security Numbers [24 CFR 5.218(c),  
Notice PIH 2012-10] 

No changes to this section. 

Methamphetamine Manufacture or Production [24 CFR 982.553(b)(1)(ii)] 

No changes to this section. 

Lifetime Registered Sex Offenders [Notice PIH 2012-28] 

No changes to this section. 

Failure of Students to Meet Ongoing Eligibility Requirements [24 CFR 
982.552(b)(5) and FR 4/10/06] 

No changes to this section. 

Death of the Sole Family Member [24 CFR 982.311(d) and Notice PIH 2010-9] 

No changes to this section. 

12-I.E. MANDATORY POLICIES AND OTHER AUTHORIZED TERMINATIONS 

Mandatory Policies [24 CFR 982.553(b) and 982.551(l)] 

No changes to this section. 

Use of Illegal Drugs and Alcohol Abuse 

No changes to this section. 

Drug-Related and Violent Criminal Activity [24 CFR 5.100] 

No changes to this section. 

Other Authorized Reasons for Termination of Assistance  
[24 CFR 982.552(c), 24 CFR 5.2005(c)] 

No changes to this section. 

Family Absence from the Unit [24 CFR 982.312] 

No changes to this section. 

Insufficient Funding [24 CFR 982.454] 

This section does not apply to the standard or RAD PBV programs.   

Please see Chapter 17 of HANH’s Administrative Plan at Section V HOUSING 
ASSISTANCE PAYMENTS CONTRACT (HAP) for how insufficient funding affects 
the standard and RAD PBV programs. 
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PART II: APPROACH TO TERMINATION OF ASSISTANCE 

12-II.A. OVERVIEW 

No changes to this section. 

12-II.B. METHOD OF TERMINATION [24 CFR 982.552(a)(3)] 

This section does not apply to the standard or RAD PBV programs.   

12-II.C. ALTERNATIVES TO TERMINATION OF ASSISTANCE 

Change in Household Composition  

No changes to this section. 

Repayment of Family Debts  

No changes to this section. 

12-II.D. CRITERIA FOR DECIDING TO TERMINATE ASSISTANCE 

Evidence 

No changes to this section. 

Consideration of Circumstances [24 CFR 982.552(c)(2)(i)] 

No changes to this section. 

Reasonable Accommodation [24 CFR 982.552(c)(2)(iv)]   

No changes to this section. 

12-II.E. TERMINATIONS RELATED TO DOMESTIC VIOLENCE, DATING 
VIOLENCE, SEXUAL ASSAULT OR STALKING 

No changes to this section. 

Limitations on VAWA Protections [24 CFR 5.2005(d) and (e)] 

No changes to this section. 

Documentation of Abuse [24 CFR 5.2007] 

No changes to this section. 

Terminating the Assistance of a Domestic Violence Perpetrator 

No changes to this section. 

12-II.F. TERMINATION NOTICE 

For the standard and RAD PBV programs, this section is amended to read: 

HUD regulations requires ECC/HANH to provide written notice of termination of 
assistance to a family only when the family is entitled to an informal hearing. However, 
since the family’s lease will also terminate when the family’s assistance terminates it is a 



18-91  Admin Plan February 2021 
 

good business practice to provide written notification to both owner and family anytime 
assistance will be terminated, whether voluntarily or involuntarily. 

 

PART III: TERMINATION OF TENANCY BY THE OWNER 

 

12-III.A. OVERVIEW 

No changes to this section. 

12-III.B. GROUNDS FOR OWNER TERMINATION OF TENANCY [24 CFR 982.310, 24 
CFR 5.2005(c), and Form HUD-52641-A, Tenancy Addendum] 

The standard and RAD PBV Tenancy Addendum is Form HUD-52530c. 

Serious or Repeated Lease Violations 

No changes to this section. 

Violation of Federal, State, or Local Law 

No changes to this section. 

Criminal Activity or Alcohol Abuse 

No changes to this section. 

Evidence of Criminal Activity 

No changes to this section. 

Other Good Cause 

For the standard and RAD PBV programs: 

Terminating tenancy for good cause does not include doing so for a business or economic 
reason, or a desire to use the unit for personal or family use or other non-residential 
purpose.  Please see Chapter 17 of HANH’s Administrative Plan at Section VII:  
OCCUPANCY for Owner Termination of Tenancy. 

For the LIHTC program: 

The owner may only evict, non-renew the lease, or otherwise terminate tenancy of an 
existing tenant for good cause.  

12-III.C. EVICTION [24 CFR 982.310(e) and (f) and Form HUD-52641-A, Tenancy 
Addendum] 

The standard and RAD PBV Tenancy Addendum is Form HUD-52530c. 

12-III.D. DECIDING WHETHER TO TERMINATE TENANCY [24 CFR 982.310(h), 
24 CFR 982.310(h)(4)] 

No changes to this section. 
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12-III.E. EFFECT OF TENANCY TERMINATION ON THE FAMILY’S ASSISTANCE 

This section does not apply to the standard or RAD PBV programs. 

EXHIBIT 12-1: STATEMENT OF FAMILY OBLIGATIONS 

Each family must sign a PBV Statement of Family Responsibilities in lieu of the 
Statement of Family Obligations in both the standard and RAD PBV programs.   
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Chapter 18 

SECTION XIII 

OWNERS 

INTRODUCTION 

No changes to this section for the standard PBV program. 

This section does not apply to the RAD PBV program. 

This chapter does not apply to the LIHTC program. 

 

PART I. OWNERS IN THE HCV PROGRAM 

13-I.A. OWNER RECRUITMENT AND RETENTION [HCV GB, pp. 2-4 to 2-6] 

Recruitment 

This section does not apply to the standard or RAD PBV programs.   

Please see Chapter 17 of HANH’s Administrative Plan at PART II PBV OWNER 
PROPOSALS for owner submission of PBV proposals and for ECC/HANH selection of 
PBV proposals. 

Retention 

This section does not apply to the standard or RAD PBV programs.   

Please see Chapter 17 of HANH’s Administrative Plan at PART II PBV OWNER 
PROPOSALS for owner submission of PBV proposals and for ECC/HANH selection of 
PBV proposals. 

13-I.B. BASIC HCV PROGRAM REQUIREMENTS 

This section does not apply to the standard or RAD PBV programs.   

For the standard PBV program, please see Chapter 17 of HANH’s Administrative Plan at 
PART II PBV OWNER PROPOSALS for owner submission of PBV proposals and for 
ECC/HANH selection of PBV proposals. 

13-I.C. OWNER RESPONSIBILITIES [24 CFR 982.452] 

This section does not apply to the standard or RAD PBV programs.   

Please see Chapter 17 of HANH’s Administrative Plan at PART II Section 17.V.E. 
OWNER RESPONSIBILITIES UNDER THE HAP for owner responsibilities in the 
standard and RAD PBV programs. 
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13-I.D. OWNER QUALIFICATIONS 

This section does not apply to the standard or RAD PBV programs.   

Please see Chapter 17 of HANH’s Administrative Plan at PART II PBV OWNER 
PROPOSALS for owner submission of PBV proposals and for ECC/HANH selection of 
PBV proposals in the standard PBV program. 

Owners Barred from Participation [24 CFR 982.306(a) and (b)] 

No changes to this section for the standard PBV program. 

This section does not apply to the RAD PBV program. 

Leasing to Relatives [24 CFR 982.306(d), HCV GB p. 11-2] 

No changes to this section for the standard PBV program. 

This section does not apply to the RAD PBV program. 

Conflict of Interest [24 CFR 982.161; HCV GB p. 8-19] 

No changes to this section for the standard PBV program. 

This section does not apply to the RAD PBV program. 

Owner Actions That May Result in Disapproval of a Tenancy Request [24 CFR 
982.306(c)] 

This section does not apply to the standard or RAD PBV programs.   

Please see Chapter 17 of HANH’s Administrative Plan at PART II PBV OWNER 
PROPOSALS for selection of owner proposals for the standard PBV program. 

Legal Ownership of Unit 

No changes to this section for the standard PBV program. 

For the RAD PBV program: 

 For public housing conversions, ownership must be either of the following: 

 A public or nonprofit entity that has legal title to the property. The entity must have 
the legal authority to direct the financial, legal, beneficial, and other interests of the 
property. 

 A private entity, if the property has low income tax credits. ECC/HANH must 
maintain control via a ground lease. 

13-I.E. NON-DISCRIMINATION [HAP Contract – Form HUD-52641] 

This section does not apply to the standard or RAD PBV programs.   

Please see Chapter 17 of HANH’s Administrative Plan at PART V HOUSING 
ASSISTANCE PAYMENTS CONTRACT (HAP) for the HAP contract used in the 
standard and RAD PBV programs.   
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PART II. HAP CONTRACTS 

13-II.A. OVERVIEW 

This section does not apply to the standard or RAD PBV programs.   

Please see Chapter 17 of HANH’s Administrative Plan at PART V HOUSING 
ASSISTANCE PAYMENTS CONTRACT (HAP) for the HAP contract used in the 
standard and RAD PBV programs.   

13-II.B. HAP CONTRACT CONTENTS 

This section does not apply to the standard or RAD PBV programs.   

Please see Chapter 17 of HANH’s Administrative Plan at PART V HOUSING 
ASSISTANCE PAYMENTS CONTRACT (HAP) for the HAP contract used in the 
standard and RAD PBV programs.   

13-II.C. HAP CONTRACT PAYMENTS 

General 

This section does not apply to the standard or RAD PBV programs.   

Please see Chapter 17 of HANH’s Administrative Plan at PART IX PAYMENTS TO 
OWNER for the how housing assistance payments are calculated to the owner in the 
standard and RAD PBV programs.   

Owner Certification of Compliance 

This section does not apply to the standard or RAD PBV programs.   

Please see Chapter 17 of HANH’s Administrative Plan at PART IX PAYMENTS TO 
OWNER for the how housing assistance payments are calculated to the owner in the 
standard and RAD PBV programs.   

Late HAP Payments [24 CFR 982.451(a) (5)] 

No changes to this section. 

Termination of HAP Payments [24 CFR 982.311(b)] 

No changes to this section. 

13-II.D. BREACH OF HAP CONTRACT [24 CFR 982.453] 

No changes to this section. 

 Please see Chapter 17 of HANH’s Administrative Plan at PART V HOUSING 
ASSISTANCE PAYMENTS CONTRACT (HAP) for HAP contract terms and 
ECC/HANH and owner termination of the HAP contract in the standard and RAD PBV 
programs.   
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13-II.E. HAP CONTRACT TERM AND TERMINATIONS 

This section does not apply to the standard or RAD PBV programs.   

 Please see Chapter 17 of HANH’s Administrative Plan at PART V HOUSING 
ASSISTANCE PAYMENTS CONTRACT (HAP) for HAP contract terms and PHA 
ECC/HANH and owner termination of the HAP contract in the standard and RAD PBV 
programs.   

13-II.F. CHANGE IN OWNERSHIP / ASSIGNMENT OF THE HAP CONTRACT  
[HUD-52641] 

This section does not apply to the standard or RAD PBV programs.   
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Chapter 18 

SECTION XIV 

PROGRAM INTEGRITY 

INTRODUCTION 

No changes to this section for the standard or RAD PBV programs. 

While neither the IRS Code nor the state of Connecticut’s LIHTC compliance manual discuss 
program integrity, the owner may follow policies in the admin plan for program integrity for the 
LIHTC file, provided they do not violate any LIHTC requirements. 

For the LIHTC program, add: 

Neither IRS Code nor the state of Connecticut’s LIHTC compliance manual discuss program 
integrity. The Guide for Completing Form 8823 states that LIHTC owners should demonstrate 
due diligence to prevent tenant fraud. If misrepresentation is suspected, additional steps should 
be taken to verify the accuracy of information provided by the tenant. The IRS does not consider 
reportable noncompliance to have occurred if tenant fraud is discovered and addressed by the 
owner prior to a state agency review or an IRS audit, and the owner satisfies the state agency 
that: 

 The tenant provided false information;  
 The owner did everything a prudent person would do to avoid fraudulent tenants 

(due diligence) and has implemented any needed changes to avoid future 
problems;  

 The tenant has vacated the unit (if possible); and  
 There is no pattern of accepting fraudulent tenants 

An owner’s opportunity to identify and self-correct misrepresentations or fraud by a tenant 
terminates upon notification of a state agency’s intended review/inspection of the LIHTC 
project. Any noncompliance arising from such a misrepresentation or fraud discovered during a 
state agency’s review/inspection should be reported to the IRS on Form 8823 under the 
appropriate category of noncompliance, regardless of the cause.  

 

 

PART I: PREVENTING, DETECTING, AND INVESTIGATING ERRORS AND 
PROGRAM ABUSE 

14-I.A. PREVENTING ERRORS AND PROGRAM ABUSE 

No changes to this section. 

14-I.B. DETECTING ERRORS AND PROGRAM ABUSE  

No changes to this section. 
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Independent Audits and HUD Monitoring 

No changes to this section. 

Individual Reporting of Possible Errors and Program Abuse 

No changes to this section. 

14-I.C. INVESTIGATING ERRORS AND PROGRAM ABUSE 

When ECC/HANH Will Investigate 

No changes to this section. 

Consent to Release of Information [24 CFR 982.516] 

No changes to this section. 

Analysis and Findings 

No changes to this section. 

Consideration of Remedies 

No changes to this section. 

Notice and Appeals  

No changes to this section. 

 

PART II: CORRECTIVE MEASURES AND PENALTIES 

 

14-II.A. SUBSIDY UNDER- OR OVERPAYMENTS 

Corrections 

No changes to this section. 

Reimbursement 

No changes to this section. 

14-II.B. FAMILY-CAUSED ERRORS AND PROGRAM ABUSE 

No changes to this section. 

Family Reimbursement to ECC/HANH [HCV GB pp. 22-12 to 22-13] 

No changes to this section. 
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ECC/HANH Reimbursement to Family [HCV GB p. 22-12] 

No changes to this section. 

Prohibited Actions 

No changes to this section. 

Penalties for Program Abuse 

No changes to this section. 

14-II.C. OWNER-CAUSED ERROR OR PROGRAM ABUSE 

No changes to this section. 

Owner Reimbursement to ECC/HANH 

No changes to this section. 

Prohibited Owner Actions  

No changes to this section. 

Remedies and Penalties 

No changes to this section. 

14-II.D. ECC/HANH-CAUSED ERRORS OR PROGRAM ABUSE 

For the standard and RAD PBV programs, the paragraph is amended to read: 

The responsibilities and expectations of ECC/HANH staff with respect to normal 
program administration are discussed throughout this plan. This section specifically 
addresses actions of an ECC/HANH staff member that are considered errors or program 
abuse related to the HCV program. Additional standards of conduct may be provided in 
the ECC/HANH personnel policy. 

ECC/HANH-caused incorrect subsidy determinations include (1) failing to correctly 
apply HCV rules regarding family composition, income, assets, and expenses, (2) 
assigning the incorrect voucher size to a family, (3) errors in calculation. 

Repayment to the ECC/HANH 

ECC/HANH Reimbursement to Family or Owner 

No changes to this section. 

Prohibited Activities  

No changes to this section. 
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14-II.E. CRIMINAL PROSECUTION 

No changes to this section. 

14-II.F . FRAUD AND PROGRAM ABUSE RECOVERIES 

No changes to this section. 
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Chapter 18 

SECTION XV 

SPECIAL HOUSING TYPES 

[24 CFR 982 Subpart M] 

INTRODUCTION 

For the standard PBV programs: 

Ineligible special housing types discussed in this chapter include: 

 Shared Housing,  
 Manufactured Housing  
 Homeownership Option.  

For the RAD PBV program: 

Nothing in this chapter applies to RAD PBV. HUD has issued no guidance on converting public 
housing units to special housing types under the RAD program. 

For the LIHTC program: 

Ineligible special housing types discussed in this chapter include: 

 Shared Housing,  
 Cooperative Housing; 
 Manufactured Housing; 
 Homeownership Option.  

The following types of housing, not discussed in this chapter, are additional housing types that 
are ineligible for the LIHTC program: 

 Hospitals 
 Nursing homes 
 Sanitariums 
 Life care facilities 
 Retirement homes providing significant services other than housing 
 Dormitories 

 
 

PART I: SINGLE ROOM OCCUPANCY [24 CFR 982.602 through 982.605] 

15-I.A. OVERVIEW 

For the PBV program: 

SRO is an allowable housing type. There is no separate HAP contract for each PBV 
lease.  
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For the LIHTC program: 

Certain SRO housing units used on a non-transient basis may be qualified LIHTC units 
even though such housing may provide eating, cooking and sanitation facilities on a 
shared basis.  Please check with your state allocating agency. 

 

PART II: CONGREGATE HOUSING 

[24 CFR 982.606 through 982.609] 

For the PBV program: 

Congregate housing is an allowable housing type. There is no separate HAP contract for each 
PBV lease.  

For the LIHTC program: 

Certain congregate housing may be qualified LIHTC units even though such housing may 
provide eating, cooking and sanitation facilities on a shared basis.  Please check with your state 
allocating agency. 

 

PART III: GROUP HOME 

[24 CFR 982.610 through 982.614 and HCV GB p. 7-4] 

For the PBV program: 

Group home housing is an allowable housing type. There is no separate HAP contract for each 
PBV lease.   

For the LIHTC program: 

This type of housing is an ineligible housing type in the LIHTC program.  This section does not 
apply to the LIHTC program. 

 

PART IV: SHARED HOUSING [24 CFR 982.615 through 982.618] 

This type of housing is an ineligible housing type in the both the PBV and LIHTC programs.   
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PART V: COOPERATIVE HOUSING [24 CFR 982.619] 

For the PBV program: 

Cooperative housing is an allowable housing type.  There is no separate HAP contract for each 
PBV lease.  See regulations at 24 CFR 983.9(2)(c), (3), (4), and (5) for a discussion of 
cooperative housing in the PBV program. 

For the LIHTC program: 

This type of housing is an ineligible housing type in the LIHTC program.  This section does not 
apply to the LIHTC program. 

 

PART VI: MANUFACTURED HOMES [24 CFR 982.620 through 982.624] 

This type of housing is an ineligible housing type in the both the PBV and LIHTC programs.   

 

PART VII: HOMEOWNERSHIP [24 CFR 982.625 through 982.643] 

This type of housing is an ineligible housing type in the both the PBV and LIHTC programs.   
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Chapter 18 

SECTION XVI 

PROGRAM ADMINISTRATION 

INTRODUCTION 

Selected parts of this chapter apply to the standard and RAD PBV programs. 

Nothing in this chapter applies to the LIHTC program. Additional topics specific to 
administering the LIHTC program are included as applicable. 

 

PART I: ADMINISTRATIVE FEE RESERVE [24 CFR 982.155] 

No changes to this section for the standard or RAD PBV programs. 

This part does not apply to the LIHTC program. 

 

PART II: SETTING PROGRAM STANDARDS AND SCHEDULES 

16-II.A. OVERVIEW 

For the standard and RAD PBV programs, this section is amended to read: 

Although many of the program’s requirements are established centrally by HUD, the HCV 
program’s regulations recognize that some flexibility is required to allow ECC/HANH to adapt 
the program to local conditions. This part discusses how ECC/HANH establishes and updates 
certain schedules and standards that are used to administer the program locally. Details about 
how these schedules are applied to individual families are provided in other chapters. The 
schedules and standards discussed here include: 

 Utility Allowances, which specify how a family’s payment should be adjusted to 
account for tenant-paid utilities (application of utility allowances is discussed in 
Chapter 6). 

ECC/HANH Policy 

Copies of the utility allowance schedules are available for review in 
ECC/HANH’s offices during normal business hours.  

Families, owners, and members of the public may submit written comments on 
the schedules discussed in this part, at any time, for consideration during the next 
revision cycle. 

ECC/HANH will maintain documentation to support its annual review of utility 
allowance schedules. This documentation will be retained for at least 3 years. 
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Establishing and updating the ECC/HANH passbook rate, which is used to calculate 
imputed income from assets, is covered in Chapter 6 (see Section 6-I.G.). 

This section does not apply to the LIHTC program. 

16-II.B. PAYMENT STANDARDS [24 CFR 982.503; HCV GB, Chapter 7] 

This section does not apply to either the standard or RAD PBV programs or LIHTC 
program.   

Please see Chapter 17 of HANH’s Administrative Plan at PART VIII DETEMINING 
RENT TO OWNER for determining rent to owner. 

16-II.C. UTILITY ALLOWANCES [24 CFR 982.517] 

No changes to this section for the standard PBV program and for standard PBV/LIHTC 
units. 

For the RAD PBV program and RAD PBV/LIHTC units: 

When contract rent amounts are set initially, the amount does not include a utility 
allowance. In general, the utility allowances that are used on the initial HAP contract at 
closing are the public housing utility allowances that are in effect prior to conversion. 
The CHAP must be updated prior to conversion to reflect current public housing utility 
allowances. At its discretion, ECC/HANH may use the FMRs and utility allowances in 
effect during the 30-day period immediately before the beginning date of the HAP 
contract.  

After conversion, unless a waiver is requested and approved by HUD, ECC/HANH must 
maintain a utility allowance schedule for tenant-paid utilities in accordance with standard 
PBV and HCV utility allowance regulations at 24 CFR 983.301(f)(2)(ii) and 24 CFR 
982.517 respectively. These utility allowances are effective for in-place families at 
recertification. 

ECC/HANH may request a waiver from the PIH Field Office, however, in order to 
establish site-specific utility allowance schedules. MTW agencies would instead secure 
approval through their MTW Plan. To be approved, ECC/HANH must show good cause 
that the utility allowance schedule for their voucher program would either: 

 Create an undue cost for families because the utility allowance provided under 
the voucher program is too low, or  

 Discourage conservation and efficient use of HAP funds because the utility 
allowance provided under the voucher program would be excessive if applied to 
the Covered Project 

ECC/HANH must submit an analysis of utility rates for the community and consumption 
data of project residents in comparison to community consumption rates; and a proposed 
alternative methodology for calculating utility allowances on an ongoing basis. 

When, as a result of a RAD conversion, the project will experience an improvement in 
energy and water efficiencies, ECC/HANH can submit UA projections performed by a 
professional engineer, based on the project’s plans and specifications that, at a minimum, 
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take into account specific factors including, but not limited to, unit size, building 
orientation, design and materials, mechanical systems, appliances, and characteristics of 
the building location. The projections must be submitted in the RAD UA Projections 
Template. If approved by HUD, these UAs will be used to modify the initial PBV 
contract rents (for new construction) or post-rehab rents (for rehab) on the HAP contract.  

Air Conditioning 

No changes to this section. 

Reasonable Accommodation  

No changes to this section. 

Utility Allowance Revisions (State of Connecticut’s LIHTC Compliance Manual) 

No change to section for the standard and RAD PBV programs. 

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual requires that blended LIHTC/PBV 
units use ECC/HANH’s utility allowance for the HCV program.  Utility allowances must 
be updated at least annually since they are included in the maximum allowable rent 
calculations.  Copies of utility allowance documentation must be submitted with CHFA’s 
required annual year-end reports.  Any new allowance must be implemented within 90 
days of the change. 

 

PART III: INFORMAL REVIEWS AND HEARINGS 

This part does not apply to the LIHTC program. 

16-III.A. OVERVIEW 

No changes to this section for the standard PBV program. 

For the RAD PBV program: 

Unlike in the standard PBV program, residents in converted projects have the right to 
request an informal hearing for issues that adversely affect the resident’s rights, 
obligations, welfare, or status with both ECC/HANH and the project owner. 

16-III.B. INFORMAL REVIEWS  

For the standard and RAD PBV programs, the paragraph is amended to read: 

ECC/HANH must give an applicant the opportunity for an informal review of a decision 
denying assistance [24 CFR 982.554(a)]. Denial of assistance may include any or all of 
the following [24 CFR 982.552(a)(2)]: 
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 Denying listing on the ECC/HANH waiting list 

ECC/HANH Policy 
 
HANH will only offer an informal review to applicants for whom assistance is being denied. 
Denial of assistance includes denying listing on the ECC/HANH waiting list.  

Notice to the Applicant [24 CFR 982.554(a)] 

No changes to this section. 

Scheduling an Informal Review 

No changes to this section. 

Informal Review Procedures [24 CFR 982.554(b)] 

No changes to this section. 

Informal Review Decision [24 CFR 982.554(b)] 

No changes to this section. 

16-III.C. INFORMAL HEARINGS FOR PARTICIPANTS [24 CFR 982.555] 

For the PBV program, the paragraph is amended to read: 

ECC/HANH is not permitted to terminate a family’s assistance until the time allowed for the 
family to request an informal hearing has elapsed, and any requested hearing has been 
completed. Termination of assistance for a participant may include any or all of the 
following: 

o Terminating housing assistance payments under an outstanding HAP contract 

Decisions Subject to Informal Hearing 

For the standard PBV program, the paragraph is amended to read: 

Circumstances for which ECC/HANH must give a participant family an opportunity for an 
informal hearing are as follows: 

o A determination of the family’s annual or adjusted income, and the use of such 
income to compute the housing assistance payment 

o A determination of the appropriate utility allowance (if any) for tenant-paid 
utilities from the ECC/HANH utility allowance schedule 

o A determination of the family unit size under ECC/HANH’s subsidy standards 

o An ECC/HANH determination to deny the family’s request for exception from 
the standards 

o A determination to terminate assistance for a participant family because of the 
family’s actions or failure to act 
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o A determination to terminate assistance because the participant has been absent 
from the assisted unit for longer than the maximum period permitted under 
ECC/HANH policy and HUD rules 

o A determination to terminate a family’s Family Self Sufficiency contract, 
withhold supportive services, or propose forfeiture of the family’s escrow account 
[24 CFR 984.303(i)] 

All of the above apply. For the RAD PBV program, add: 

Under RAD, there are additional hearing requirements beyond what is required in 
standard PBV. The owner must also offer the family an opportunity for a hearing in 
certain circumstances. The owner is not required to offer an informal hearing for: 
 Class grievances 
 Disputes between residents not involving owner  

The owner must give residents notice of their ability to request an informal hearing 
for any dispute that a resident may have with the owner’s action in accordance with 
the individual’s lease that adversely affects the resident’s rights, obligations, welfare, 
or status. The owner must provide the family with an opportunity for an informal 
hearing before an eviction. 

Informal Hearing Procedures 
 

Notice to the Family [24 CFR 982.555(c)] 

For the standard and RAD PBV programs, the paragraph is amended to read: 

For decisions related to the termination of the family’s assistance, the notice must contain a 
brief statement of the reasons for the decision, a statement that if the family does not agree 
with the decision, the family may request an informal hearing on the decision, and a 
statement of the deadline for the family to request an informal hearing. 

All of the above applies. For the RAD PBV program, add: 

Residents must be provided with notice of the specific grounds of the Project Owner’s 
proposed adverse action, as well as their right to an informal hearing with the Project Owner. 

Scheduling an Informal Hearing [24 CFR 982.555(d)] 

No changes to this section. 

This section also applies to the owner in RAD PBV. 

Pre-Hearing Right to Discovery [24 CFR 982.555(e)] 

No changes to this section. 

This section also applies to the owner in RAD PBV. 
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Participant’s Right to Bring Counsel [24 CFR 982.555(e) (3)] 

No changes to this section. 

This section also applies to the owner in RAD PBV. 

Informal Hearing Officer [24 CFR 982.555(e) (4)] 

No changes to this section. 

This section also applies to the owner in RAD PBV. 

Attendance at the Informal Hearing 

No changes to this section. 

This section also applies to the owner in RAD PBV. 

Conduct at Hearings 

No changes to this section. 

This section also applies to the owner in RAD PBV. 

Evidence [24 CFR 982.555(e) (5)] 

No changes to this section. 

This section also applies to the owner in RAD PBV. 

Hearing Officer’s Decision [24 CFR 982.555(e) (6)] 

No changes to this section. 

This section also applies to the owner in RAD PBV. 

Procedures for Rehearing or Further Hearing  

No changes to this section. 

This section also applies to the owner in RAD PBV. 

ECC/HANH Notice of Final Decision [24 CFR 982.555(f)] 

No changes to this section. 

This section also applies to the owner in RAD PBV. 

16-III.D. HEARING AND APPEAL PROVISIONS FOR NONCITIZENS [24 CFR 5.514] 

      No changes to this section. 
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Notice of Denial or Termination of Assistance [24 CFR 5.514(d)] 

No changes to this section. 

USCIS Appeal Process [24 CFR 5.514(e)] 

No changes to this section. 

Informal Hearing Procedures for Applicants [24 CFR 5.514(f)] 

No changes to this section. 

Informal Hearing Officer 

No changes to this section. 

Evidence 

No changes to this section. 

Representation and Interpretive Services 

No changes to this section. 

Recording of the Hearing 

No changes to this section. 

Informal Hearing Procedures for Residents [24 CFR 5.514(f)] 

No changes to this section. 

Retention of Documents [24 CFR 5.514(h)] 

No changes to this section. 

 

PART IV: OWNER OR FAMILY DEBTS TO ECC/HANH 

No changes to this section for the standard or RAD PBV programs. 

This part does not apply to the LIHTC program. The owner must comply with the state of 
Connecticut’s landlord/tenant law when collecting debts owed by the family. 

16-IV.A. OVERVIEW 

No changes to this section. 

16-IV.B. REPAYMENT POLICY 

No changes to this section. 
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Owner Debts to ECC/HANH 

No changes to this section. 

Family Debts to ECC/HANH 

No changes to this section. 

Repayment Agreement [24 CFR 792.103] 

No changes to this section. 

General Repayment Agreement Guidelines for Families 

Down Payment Requirement 

No changes to this section. 

Payment Thresholds 

No changes to this section. 

Execution of the Agreement 

No changes to this section. 

Due Dates 

No changes to this section. 

Late or Missed Payments 

No changes to this section. 

No Offer of Repayment Agreement 

No changes to this section. 

Repayment Agreements Involving Improper Payments 

No changes to this section. 

 

PART V: SECTION 8 MANAGEMENT ASSESSMENT PROGRAM (SEMAP) 

This part does not apply to the LIHTC program. 

16-V.A. OVERVIEW 

No changes to this section. 
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16-V.B. SEMAP CERTIFICATION [24 CFR 985.101] 

No changes to this section. 

HUD Verification Method 

No changes to this section. 

16-V.C. SEMAP INDICATORS [24 CFR 985.3 and form HUD-52648] 

This section applies to the standard and RAD PBV programs with the exception of Indicator 
12: Annual HQS Inspections. PBV basic inspection requirements only call for a random 
sample of 20 percent of the units in each project to be inspected annually. 

 

 

PART VI: RECORD KEEPING 

16-VI.A. OVERVIEW 

No changes to this section for the standard or RAD PBV programs. 

This section does not apply to the LIHTC program. 

16-VI.B. RECORD RETENTION [24 CFR 982.158] 

No changes to this section for the standard or RAD PBV programs. 

For the LIHTC program: 

The owner/agent must retain the following records for the first year of the credit period for at 
least 6 years beyond the due date (with extensions) for filing the federal income tax return for 
the last year of the compliance period, meaning original files must be retained for 21 years: 

 Tenant files 
 Monthly unit data tracking 
 Project files, including records regarding the use of facilities included in the 

project’s eligible basis; 
 Records for each qualified low-income resident by building and unit number; 
 LIHTC Owner’s Compliance Certification; 
 LIHTC Status Report; 
 Qualified Basis Tracking Sheet 

All other records are required to be retained for at least 6 years after the due date (with 
extension) for filing the federal income tax return for that year. 
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16-VI.C. RECORDS MANAGEMENT 

No changes to this section. 

Privacy Act Requirements [24 CFR 5.212 and Form-9886] 

No changes to this section. 

Upfront Income Verification (UIV) Records 

No changes to this section. 

Criminal Records 

No changes to this section. 

Medical/Disability Records  

No changes to this section. 

Documentation of Domestic Violence, Dating Violence, Sexual Assault, or Stalking 

No changes to this section. This section applies to both the PBV and LIHTC programs. 

 

PART VII: REPORTING AND RECORD KEEPING FOR CHILDREN WITH 
ENVIRONMENTAL INTERVENTION BLOOD LEAD LEVEL 

While the Lead Hazard Reduction Act of 1992 and certain parts of 24 CFR Part 35 apply to the 
LIHTC program, requirements listed here for tenant-based assistance programs do not apply to 
the LIHTC program. 

16-VII.A. OVERVIEW 

No changes to this section. 

16-VII.B. REPORTING REQUIREMENT [24 CFR 35.1225(e)] 

No changes to this section. 

16-VII.C. DATA COLLECTION AND RECORD KEEPING [24 CFR 35.1225(f)] 

No changes to this section. 
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PART VIII: DETERMINATION OF INSUFFICIENT FUNDING 

16-VIII.A. OVERVIEW 

This part does not apply to the standard or RAD PBV programs or the LIHTC program.   

Please see Chapter 17 of HANH’s Administrative Plan at PART V; HOUSING 
ASSISTANCE PAYMENT CONTRACT (HAP) for when a HAP contract may be 
terminated due to insufficient funding. 

 

PART IX: VIOLENCE AGAINST WOMEN ACT (VAWA): NOTIFICATION, 
DOCUMENTATION, CONFIDENTIALITY 

16-IX.A. OVERVIEW 

No changes to this section.   

16-IX.B. DEFINITIONS [24 CFR 5.2003] 

No changes to this section. 

16-IX.C. NOTIFICATION [24 CFR 5.2005(a)] 

Notification to Public 

No changes to this section. 

Notification to Program Applicants and Participants [24 CFR 5.2005(a)(1)] 

No changes to this section. 

Notification to Owners and Managers [24 CFR 5.2005(a)(2)] 

No changes to this section. 

16-IX.D. DOCUMENTATION [24 CFR 5.2007] 

No changes to this section. 

Conflicting Documentation [24 CFR 5.2007(e)] 

No changes to this section. 

Discretion to Require No Formal Documentation [24 CFR 5.2007(d)] 

No changes to this section. 

Failure to Provide Documentation [24 CFR 5.2007(c)] 

No changes to this section. 
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16-IX.E. CONFIDENTIALITY [24 CFR 5.2007(b)(4)] 

No changes to this section. 
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Chapter 18 

SECTION XVII 

PROJECT-BASED VOUCHERS 

INTRODUCTION 

Since this chapter applies to the standard PBV program, only differences in the RAD PBV 
program and the LIHTC program are noted. 

For the RAD PBV program: 

On the whole, regulations for both the standard and RAD PBV programs generally closely 
follow the regulations for the tenant-based HCV program. While PBV regulations generally 
follow the tenant-based HCV voucher regulations, they are not identical.  Further, RAD PBV 
rules further deviate from and waive specific standard PBV regulations. 

 

PART I: GENERAL REQUIREMENTS 

For the RAD PBV program, the following is amended to read: 

Units converted to PBV under RAD and their associated budget authority are exempt 
from the 20 percent budget authority cap. 

HANH may attach funding to mixed-finance developments which include Project-Based 
Section 8 units (the “PBV units”). These PBV units may be owned and managed by 
entities other than HANH. HANH may delegate certain admissions and occupancy 
functions as discussed within the Administrative Plan to the owners and/or managers of 
those mixed-finance developments. Such admissions and occupancy functions must be 
performed in accordance with this Administrative Plan and applicable HUD and HANH 
requirements. 

Mixed-finance developments may be subject to Low-Income Housing Tax Credit 
(LIHTC) and/or Affordable Housing Program (AHP) Requirements. For purposes of this 
Administrative Plan: 

 Tax Credit Requirements shall mean any and all matters required by Section 42 
of the Internal Revenue Code of 1986 and regulations there under (Section 42), 
the Connecticut Housing Finance Agency (CHFA) or any agreement with a 
condition of receipt of tax credits, whether or not such requirement is explicitly 
stated in Section 42, or CHFA requirements; and 

 AHP Requirements shall mean any and all matters required by the Federal 
Housing Finance Board Affordable Housing Program regulations at 12 CFR 951.  

In order to ensure compliance with LIHTC and/or AHP Requirements, ECC/HANH will 
not impose any policy within this Administrative Plan upon any mixed-finance 
development if such policies would create non-compliance with Tax Credit 
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Requirements and/or AHP Requirements.   

ECC/HANH will not disapprove Owner policies required for compliance with LIHTC 
and AHP Requirements, unless mandated by PBV Requirements.  

 Examples of policies that may differ than the Administrative Plan include the 
requirement for annual re-certifications (to the extent required by LIHTC 
Requirements) and different income tier requirements. 

In the event of a conflict between any PBV contract requirements and this 
Administrative Plan, those deal-specific documents shall control as long as in 
compliance with PBV Requirements. 

o “PBV Requirements” refers to 24 CFR HUD regulations, any HUD-
approved waivers of regulatory requirements, and federal laws, notices 
and Executive Orders pertaining to Project-Based Section 8 Units, 
including future waivers or amendments.  

17-I.B. TENANT-BASED VS. PROJECT-BASED VOUCHER ASSISTANCE  
[24 CFR 983.2] 

For the RAD PBV program: 

This section applies, however, for the RAD PBV program certain standard PBV rules are waived 
and different rules apply.   

This section does not apply to LIHTC. 

17-I.C. RELOCATION REQUIREMENTS [24 CFR 983.7] 

For the RAD PBV program: 

In some developments, in-place residents may need to be relocated as a result of properties 
undergoing repairs, being demolished and rebuilt, or when assistance is transferred from one site 
to another. RAD program rules prohibit the permanent, involuntary relocation of residents as a 
result of conversion. Residents that are temporarily relocated retain the right to return to the 
project once it has been completed.  
 
Relocation assistance provided to residents will vary depending on the length of time relocation 
is required. Residents must be properly notified in advance of relocation requirements in 
accordance with RAD program rules and Uniform Relocation Act (URA) requirements. Sample 
informing notices are provided in Appendices 2-5 of PIH Notice 2014-17. While ECC/HANH is 
not required to have a written relocation plan, HUD strongly encourages ECC/HANH to prepare 
one. Appendix I of PIH Notice 2014-17 contains recommended contents for a relocation plan.  
 
In addition, ECC/HANH must undertake a planning process that complies with the Uniform 
Relocation Assistance and Real Property Acquisition Policies Act of 1970, as amended, (URA), 
although not all relocations under RAD will trigger requirements under URA. URA statute and 
implementing regulations may be found at 49 CFR Part 24.  
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17-I.D. EQUAL OPPORTUNITY REQUIREMENTS [24 CFR 983.8] 

For the RAD PBV program: 
 
ECC/HANH must comply with all applicable fair housing and civil rights laws, including, but 
not limited to, the Fair Housing Act, Title VI of the Civil Rights Act of 1964, and Section 504 of 
the Rehabilitation Act of 1973, when conducting relocation planning and providing relocation 
assistance. For example, persons with disabilities returning to the RAD project may not be turned 
away or placed on a waiting list due to a lack of accessible units. Their need for an accessible 
unit must be accommodated.   
 
 
 

PART II: PBV OWNER PROPOSALS 

This part does not apply to LIHTC. 

17-II.A. OVERVIEW 

This section does not apply to the RAD PBV program. 

17-II.B. OWNER PROPOSAL SELECTION PROCEDURES [24 CFR 983.51(b)] 

This section does not apply to the RAD PBV program. HUD waives the owner proposal 
selection procedures at 24 CFR 983.51.  HUD selects the RAD properties through a 
competitive selection process. 

Solicitation and Selection of PBV Proposals [24 CFR 983.51(c)] 

This section does not apply to the RAD PBV program. 

ECC/HANH-Owned Units [24 CFR 983.51(e) and 983.59] 

For the RAD PBV program, the following section is amended to read: 

For units converting to RAD PBV, housing quality standards inspections must be 
conducted by an independent entity approved by HUD. 

The independent entity that performs these program services may be the unit of general 
local government for the ECC/HANH jurisdiction (unless ECC/HANH is itself the unit of 
general local government or an agency of such government) or another HUD-approved 
public or private independent entity. 

ECC/HANH may only compensate the independent entity from ECC/HANH ongoing 
administrative fee income (including amounts credited to the administrative fee reserve). 
ECC/HANH may not use other program receipts to compensate the independent entity 
for its services. ECC/HANH and independent entity may not charge the family any fee 
for the appraisal or the services provided by the independent entity. 
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Ownership and Control 

For public housing conversions to PBV under RAD, ownership must be either of the 
following: 

 A public or nonprofit entity satisfies the requirement if it: 

o Holds a fee simple interest in the real property of the RAD project 

o Is the lessor under a ground lease with the Project Owner 

o Has direct or indirect legal authority to direct the financial and legal 
interest of the Project Owner with respect to the RAD units 

o Owns 51 percent or more of the general partner interest in a limited 
partnership or 51 percent or more of the managing member interest 
in a limited liability company with all the powers of a general 
partner or managing member, as applicable 

o Owns a lessor percentage of the general partner or managing 
member interest and holds certain controls as approved by HUD 

o Owns 51 percent or more of all ownership interest in a limited 
partnership or limited liability company and holds certain rights as 
approved by HUD; or 

o Other ownership and control arrangements approved by HUD.  

 A private entity, if the property has low income tax credits. ECC/HANH must 
maintain control via a ground lease. 

 Per the Housing Opportunity Through Modernization Act of 2016 (HOTMA) PIH 
2017-20 (HA). ECC/HANH may attach assistance to structures that it has ownership 
or control without using the competitive process. 

ECC/HANH Notice of Owner Selection [24 CFR 983.51(d)] 

This section does not apply to the RAD PBV program. 

17-II.C. HOUSING TYPE [24 CFR 983.52] 

This section does not apply to the RAD PBV program. 

17-II.D. PROHIBITION OF ASSISTANCE FOR CERTAIN UNITS 

This section does not apply to the RAD PBV program. 

17-II.E. SUBSIDY LAYERING REQUIREMENTS [24 CFR 983.55, FR Notice 11/24/08, 
FR Notice 7/9/10, and FR Notice 6/25/14] 

 
For the RAD PBV program: 
In the case that ECC/HANH is converting all of its ACC units, there is no restriction on 
the amount of public housing funds that may be contributed to the Covered Project(s) at 
Closing; ECC/HANH may convey all program funds to the Covered Project. HUD will 
recapture any public housing funds that ECC/HANH has not expended once it no longer 
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has units under ACC. In the case where ECC/HANH will continue to maintain other units 
in its inventory under public housing ACC, a contribution of Operating Funds to the 
Covered Project that exceeds the average amount the project has held in Operating 
Reserves over the past three years will trigger a subsidy layering review under 24 CFR § 
4.13. Similarly, any contribution of Capital Funds, including RHF or DDTF, will trigger 
a subsidy layering review. Notwithstanding the subsidy layering review, ECC/HANH 
should be mindful of how the Capital Funds or Operating Reserves used in the financing 
of its RAD properties may impact the physical and financial health of properties that will 
remain in its public housing inventory. 

17-II.F. CAP ON NUMBER OF PBV UNITS IN EACH PROJECT  

25 Percent per Project Cap [24 CFR 983.56] 

For the RAD PBV program: 

There is no cap on the number of PBV units in a Project that may be converted to RAD.  

Exceptions to 25 Percent per Project Cap [24 CFR 983.56(b)] 

There is no cap on the number of PBV units in a Project that may be converted to RAD.  

Family Responsibility to Comply with Supportive Service Plans  

Families selected for occupancy and assistance in a PBV supportive housing unit will be 
required to enter into an individualized supportive service plan with the service provider. 
The supportive service plan is intended to help the family:  

 Build family self-sufficiency;  
 Maintain their housing; and  
 To live independently and effectively in their community.  

In PBV developments offering supportive services, at least one family member is to 
receive/participate in the available supportive services.  

 At the time of initial lease execution between the family and the owner, the 
family must sign a statement which includes all family obligations, including 
the requirement to participate in a supportive service plan.   

 At the family’s annual recertification, ECC/HANH requires written 
documentation from the service provider indicating the family’s continued 
compliance with the terms of the supportive services plans.  

 At ECC/HANH’s sole discretion, ECC/HANH may request quarterly 
documentation of service plan compliance for new participants, or more 
frequent periodic documentation for families who have not fully complied with 
their supportive service plan. 

The family is eligible to receive assistance while the family is compliant with its 
supportive services plan. In addition, a family who has occupied a PBV unit and has been 
compliant with its supportive housing plan, and has successfully completed the 
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supportive housing plan, is eligible to continue to receive PBV assistance so long as the 
family resides in the unit. 

Under RAD, the requirement that a family must actually receive services to reside in a 
unit where families receive supportive services differs. Families living in units that will 
convert under RAD must be given the option to receive supportive services. If such 
services are declined by the household, the unit shall remain under the HAP contract, the 
household shall not be terminated from the PBV program, and the decision to decline an 
offer to receive supportive services shall not represent a ground for lease termination. 
Once the initial household residing in the excepted unit under RAD vacates such unit, all 
PBV program requirements related to the required receipt of supportive services shall 
apply. 

Promoting Partially-Assisted Projects [24 CFR 983.56(c)] 

This section does not apply to the RAD PBV program. 

17-II.G. SITE SELECTION STANDARDS  

For the RAD PBV program: 

Site selection requirements set forth in 24 CFR 983.57 apply to RAD PBV, with the 
exception of 983.57(b) (1) and (c) (2).  HUD waives the provisions regarding 
deconcentration of poverty and expanding housing and economic opportunity, for 
existing housing sites. If units are transferred to a different housing site, then 
deconcentration rule applies. 

HUD will conduct a front-end civil rights review of PBV RAD conversions that involve 
new construction that is located in an area of minority concentration (whether on the 
existing public housing site or on a new site) to determine whether it meets one of the 
conditions that would allow for new construction in an area of minority concentration.   

ECC/HANH must ensure that its RAD PBV conversion, including any associated new 
construction, is consistent with its certification to affirmatively further fair housing and 
complies with civil rights laws. 

17-II.H. ENVIRONMENTAL REVIEW [24 CFR 983.58] 

For the RAD PBV program: 

The financing plan includes a requirement for an environmental review. See Attachment 
1A of PIH 2012-32, REV-2. 

 

 

PART III: DWELLING UNITS 

17-III.A. OVERVIEW 

No changes to this section. 

17-III.B. HOUSING QUALITY STANDARDS [24 CFR 983.101] 
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No changes to this section for the RAD PBV program. 

For the LIHTC program: 

The state of Connecticut’s LIHTC compliance manual states that Spectrum will inspect 
LIHTC units using HUD’s Uniform Physical Condition Standards (UPCS) and State 
Building Codes.   

Lead-based Paint [24 CFR 983.101(c)] 

No changes to this section for the RAD PBV program. 

For the LIHTC program: 

While the Lead Hazard Reduction Act of 1992 and certain parts of 24 CFR Part 35 apply 
to the LIHTC program, requirements listed here for tenant-based assistance programs do 
not apply to the LIHTC program. 

17-III.C. HOUSING ACCESSIBILITY FOR PERSONS WITH DISABILITIES 

No changes to this section. 

17-III.D. INSPECTING UNITS 

Pre-selection Inspection [24 CFR 983.103(a)] 

For the RAD PBV program: 

ECC/HANH enters into the HAP contract when financing closes for the property. All 
units that are undergoing rehabilitation must meet HQS by dates set in the conversion 
commitment with HUD. 

This section does not apply to the LIHTC program. 

Pre-HAP Contract Inspections [24 CFR 983.103(b)] 

For the RAD PBV program: 

ECC/HANH enters into the HAP contract when financing closes for the property. All 
units that are undergoing rehabilitation must meet HQS by dates set in the conversion 
commitment with HUD. 

This section does not apply to the LIHTC program. 

Turnover Inspections [24 CFR 983.103(c)] 

No changes to this section for the RAD PBV program. 

This section does not apply to the LIHTC program. 

Annual/Biennial Inspections [24 CFR 983.103(d); FR Notice 6/25/14] 

No changes to this section for the RAD PBV program. 
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The owner/agent must certify annually that the buildings and units in an LIHTC project 
were suitable for occupancy. 

Other Inspections [24 CFR 983.103(e)] 

No changes to this section for the RAD PBV program. 

The state of Connecticut’s LIHTC compliance manual states that Spectrum will inspect 
20% of the units and all common areas in all buildings by December 31st of the second 
year after the last building places in service. Spectrum will notify the owner/agent at least 
30 days in advance of the site visit.   

Inspecting ECC/HANH-Owned Units [24 CFR 983.103(f)] 

No changes to this section for the RAD PBV program. 

This section does not apply to the LIHTC program. 

 

PART IV: REHABILITATED AND NEWLY CONSTRUCTED UNITS 

For the RAD PBV program: 

This part does not apply to the RAD PBV program. The definitions for proposal selection date, 
new construction, rehabilitation, and existing housing are not applicable. For public 
housing conversions, an AHAP is not required. Instead, a RAD conversion commitment 
(RCC) between HUD and ECC/HANH governs the construction work. For requirements 
for RAD PBV conversions see Notice PIH 2012-32, REV-2. 

This part does not apply to the LIHTC program. 

 

PART V: HOUSING ASSISTANCE PAYMENTS CONTRACT (HAP) 

This part does not apply to the LIHTC program. 

17-V.A. OVERVIEW 

 No changes to this section. 

17-V.B. HAP CONTRACT REQUIREMENTS 

Contract Information [24 CFR 983.203] 

For the RAD PBV program: 

The PBV RAD program uses the HAP contract for new construction or rehabilitated 
housing (HUD Form 52530A), as modified by the RAD rider (HUD Form 52621). The 
distinction between “existing housing” and “rehabilitated and newly constructed 
housing” is overridden by RAD requirements. The RAD rider must be attached to the 
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PBV HAP Contract and effectuates the conversion of public housing to PBV under RAD 
PBV.  The project must also have an initial RAD Use Agreement. All public housing 
RAD conversion properties financed with LIHTC are required to include an LIHTC rider. 

 Execution of the HAP Contract [24 CFR 983.204] 

For the RAD PBV program: 

When the conditions of the CHAP and the RCC are met and the conversion has closed, 
ECC/HANH executes the HAP contract. The HAP contract effective date is the date of 
the financial closing for the property, whether or not all units meet HQS. 

Term of HAP Contract [24 CFR 983.205] 

For the RAD PBV program: 

The initial term of the HAP Contract may not be for less than 15 years, and may be for a 
term of up to 20 years upon request of the owner and with approval of the administering 
voucher agency. Upon expiration of the initial term of the contract, and upon each 
renewal term of the contract, the owner must accept each offer to renew the contract, 
subject to the terms and conditions applicable at the time of each offer, and further 
subject to the availability of appropriations for each year of each such renewal. 

Termination by ECC/HANH [24 CFR 983.205(c)] 

No changes to this section. 

Termination by Owner [24 CFR 983.205(d)] 

This section does not apply to the RAD PBV program. 

Statutory Notice Requirements: Contract Termination or Expiration [24 CFR 
983.206] 

This section does not apply to the RAD PBV program. 

Remedies for HQS Violations [24 CFR 983.208(b)] 

No changes to this section. 

 

17-V.C. AMENDMENTS TO THE HAP CONTRACT 

Substitution of Contract Units [24 CFR 983.207(a)] 

For the RAD PBV program: 

In certain mixed finance projects, ECC/HANH may ask HUD permission to have 
assistance float among unoccupied units within the project that are the same bedroom 
size. The unit to which assistance is floated must be comparable to the unit being 
replaced in quality and amenities. For 504 accessible units, assistance may only float to 
another 504 accessible unit with the same bedroom size and features. 

If ECC/HANH chooses to float units, units are not specifically identified on the HAP 
contract, rather the HAP contract must specify the number and type of units in the 
property that are RAD PBV units, including any excepted units. The property must 
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maintain the same number and type of RAD units from the time of the initial HAP 
contract execution forward. 

ECC/HANH may not reduce the number of assisted units without HUD approval. Any 
HUD approval of ECC/HANH’s request to reduce the number of assisted units under is 
subject to conditions that HUD may impose. MTW agencies may not alter this 
requirement. 

Addition of Contract Units [24 CFR 983.207(b)] 

For the RAD PBV program: 

Project owners are required to make available for occupancy by eligible tenants the 
number of assisted units under the terms of the HAP contract.  

17-V.D. HAP CONTRACT YEAR, ANNIVERSARY AND EXPIRATION DATES [24 
CFR 983.207(b) and 983.302(e)] 

For the RAD PBV program, the following is amended to read: 

The HAP contract year is the period of 12 calendar months preceding each annual 
anniversary of the HAP contract during the HAP contract term. The initial contract year 
is calculated from the first day of the first calendar month of the HAP contract term. 

The annual anniversary of the HAP contract is the first day of the first calendar month 
after the end of the preceding contract year.  

There is a single annual anniversary and expiration date for all units under a particular 
HAP contract. The anniversary and expiration dates for all units coincide with the dates 
for the contract units that were originally placed under contract.  

17-V.E. OWNER RESPONSIBILITIES UNDER THE HAP [24 CFR 983.210] 

No changes to this section. 

17-V.F. ADDITIONAL HAP REQUIREMENTS 

Housing Quality and Design Requirements [24 CFR 983.101(e) and 983.208(a)] 

This section does not apply to the RAD PBV program. 

Vacancy Payments [24 CFR 983.352(b)] 

No changes to this section. 

Riders and Amendments  

Various riders amend the PBV HAP contract for RAD conversions. The riders are 
important component of the RAD HAP contracts, and just like exhibits, must be attached 
to the contract.  
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PART VI: SELECTION OF PBV PROGRAM PARTICIPANTS 

17-VI.A. OVERVIEW 

No changes to this section. 

17-VI.B. ELIGIBILITY FOR PBV ASSISTANCE [24 CFR 983.251(a) and (b)] 

No changes to this section. 

In-Place Families [24 CFR 983.251(b)] 

For the RAD PBV program: 

For the RAD PBV program, in-place families means a family who lived in a pre-
conversion property at the time assistance was converted from public housing to PBV 
under RAD. 

For the LIHTC program: 

The LIHTC program does not recognize protections for existing residents. In order for a 
unit to qualify as an LIHTC unit, the family must be under the applicable MTSP income 
limit. 

17-VI.C. ORGANIZATION OF THE WAITING LIST [24 CFR 983.251(c)] 

For the RAD PBV program: 

ECC/HANH must offer families on a public housing site-based waiting list, priority for 
occupancy at the converted site.  

ECC/HANH must maintain the site-based waiting list in accordance with all applicable 
civil rights and fair housing regulations found at 24 CFR 903.7(b)(2)(ii)-(iv). 
ECC/HANH must provide applicants full information about each development including 
an estimate of the wait time, location, occupancy, number and size of accessible units, 
amenities like day care, security, transportation and training programs at each 
development with a site-based waiting list.  

The system for selection from site-based waiting lists must be consistent with all 
applicable civil rights and fair housing laws and regulations and may not be in conflict 
with any imposed or pending court order, settlement agreement or complaint brought by 
HUD.  

ECC/HANH must assess any changes in racial, ethnic or disability-related tenant 
composition at each ECC/HANH site that may have occurred during the implementation 
of the site-based waiting list, based on confirmed and accurate PIC occupancy data. At 
least every three years, ECC/HANH must use independent testers to assure that the site-
based system is not being implemented in a discriminatory manner. 

Since HANH currently maintains a project-specific waiting list for public housing, a 
project-specific waiting list will be used after conversion for RAD PBV units. Applicants 
on the original site-based public housing waiting list will maintain their date and time of 
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application upon conversion. Applicants will be transferred to the project specific PBV 
waiting list. 
 

17-VI.D. SELECTION FROM THE WAITING LIST [24 CFR 983.251(c)] 

Admission Preferences for RAD Project Based Voucher Units  

Only elderly families may be admitted to units or buildings covered by a HUD approved 
Elderly Housing Designation Plan prior to date of conversion to project based rental 
assistance. The buildings and units covered by a HUD-approved elderly housing 
designation plan are set forth below.   

When there are insufficient Elderly families on the waiting list, Near Elderly families 
(head or household or spouse ages 50 to 61) may receive a priority for this type of unit if 
the approved Plan for designation so specified.  

The Owner must give preference to Elderly families and Disabled families equally in 
determining priority for admission to following development that were classified as Mixed 
Population developments prior to conversion: Charles McQueeney, Fairmont Heights, 
Ruoppolo Manor, Robert T. Wolfe, and Winslow Celentano. The owner must provide 
preference for the Elderly for the following units and unit mix at Elderly Designated 
developments. 

Elderly Designated Unit Mix Prior to Conversion to Project-based Rental Assistance 

         

NUMBER OF 
BEDROOMS  0 1 2 3 4 5 6 TOTAL 

Prescott Bush 20 25 5 0 0 0 0 50 

Katherine Harvey 
Terrace 0 12 0 0 0 0 0 12 

Newhall Gardens 0 23 0 0 0 0 0 23 

C.B. Motley 8 34 0 0 0 0 0 42 

122 Wilmot    25 1         26

TOTAL 28 119 6 0 0 0 0 153

The Owner may not establish a limit on the number of Elderly families or Disabled families 
who may be accepted for occupancy in a development that was Mixed Population 
development prior to conversion.  In selecting Elderly families and Disabled families to 
occupy units in mixed population developments, the owner must first offer units that have 
special accessibility features for persons with disabilities to families who include persons 



18-128  Admin Plan February 2021 
 

with disabilities who require the accessibility features of such units (see §§ 8.27 and 
100.202 of this Part 24 CFR title).” 

 Waiting Lists for Converted Units 

The Owner shall use the ECC/HANH site based waiting for each developments list used 
by it prior to conversion for the selection of occupants post-conversion, except for units 
that have special accessibility features for persons with disabilities who require the 
accessibility features of such units (see §§ 8.27 and 100.202 of Part 24 CFR).”  

Occupants of units with accessibility features shall be selected from  

(1) a current occupant of another unit of the same project, or comparable projects under 
common control, having disabilities  requiring the accessibility features of the vacant 
unit and occupying a unit not having such features, or, if no such occupant exists, 
then  

(2) a current occupant of a LIPH, PBV or RAD/PBV unit from the Reasonable 
Accommodation Transfer List 

(2) to an eligible qualified applicant on the Agency wide Accessible Waiting List having 
a disability requiring the accessibility features of the vacant unit.  

With respect to units where preference for occupancy shall be to the elderly or to the elderly 
and disabled on an equal basis, the Authority shall transfer each site based waiting list to 
the owner and the Owner shall manage each list in accordance with the Authority-approved 
resident selection plan. The Owner shall select occupants from these lists until all 
applicants on these lists shall have been either offered a unit, withdrawn or removed, or 
rejected for admission.  The Owner shall maintain its site based waiting list once these 
requirements have been met.  

Income Targeting [24 CFR 983.251(c) (6)] 

For the RAD PBV program: 

Families in place at the time of the conversion are exempt from income targeting 
requirements. New admissions follow standard PBV requirements. 

This section does not apply to the LIHTC program. 

Units with Accessibility Features [24 CFR 983.251(c) (7)] 

No changes to this section. 

Preferences [24 CFR 983.251(d), FR Notice 11/24/08] 

No changes to this section. 

For the RAD PBV program: 

If the converted project will serve a different population than the one served by the 
original project, ECC/HANH must obtain written HUD approval.  
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17-VI.E. OFFER OF PBV ASSISTANCE 

Refusal of Offer [24 CFR 983.251(e) (3)] 

No changes to this section. 

Disapproval by Landlord [24 CFR 983.251(e) (2)] 

No changes to this section. 

Acceptance of Offer [24 CFR 983.252] 

No changes to this section. 

17-VI.F. OWNER SELECTION OF TENANTS 

No changes to this section. 

Leasing [24 CFR 983.253(a)] 

No changes to this section. 

Filling Vacancies [24 CFR 983.254(a)] 

No changes to this section. 

Reduction in HAP Contract Units Due to Vacancies [24 CFR 983.254(b)] 

For RAD PBV: 

ECC/HANH may not reduce the number of assisted units without HUD approval. Any 
HUD approval of an ECC/HANH’s request to reduce the number of assisted units under 
is subject to conditions that HUD may impose. MTW agencies may not alter this 
requirement. 

This section does not apply to the LIHTC program. 

17-VI.G. TENANT SCREENING [24 CFR 983.255] 

No changes to this section.   

Owner Responsibility 

No changes to this section. 

 

PART VII: OCCUPANCY 

17-VII.A. OVERVIEW 

No changes to this section. 

17-VII.B. LEASE [24 CFR 983.256] 

No changes to this section. 

Form of Lease [24 CFR 983.256(b)] 

No changes to this section. 
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Lease Requirements [24 CFR 983.256(c)] 

No changes to this section. 

For the RAD PBV program: 

ECC/HANH must include resident procedural rights for termination notification and 
grievance procedures in the owner’s lease. These requirements are not part of the regular 
PBV program but are required under RAD. An example of language that may be included 
can be found in Attachment-1E of PIH 2012-32, REV-2. 

Tenancy Addendum [24 CFR 983.256(d)] 

No changes to this section for the RAD PBV program. 

This section does not apply to the LIHTC program. 

Initial Term and Lease Renewal [24 CFR 983.256(f)] 

No changes to this section. 

For the RAD PBV program: 
Leases for residents who will remain in place (i.e., who will not be relocated solely as a 
result of conversion) must have an effective date that coincides with — and must be 
signed on or before —the effective date of the RAD PBV HAP contract. 

Changes in the Lease [24 CFR 983.256(e)] 

No changes to this section. 

Owner Termination of Tenancy [24 CFR 983.257] 

No changes to this section. 

For the RAD PBV program: 

Projects converting from public housing to PBV under RAD have additional procedural 
rights that do not apply to the standard PBV program. These procedural rights must be 
included in the owner’s lease as well as ECC/HANH’s administrative plan. In addition to 
the regulations at 24CFR 983.257 related to project owner termination of tenancy and 
eviction (which MTW agencies may not alter) the termination procedure for RAD 
conversions to PBV will require that ECC/HANH provide adequate written notice of 
termination of the lease which shall not be less than: 

A reasonable period of time, but not to exceed 30 days: 

 If the health or safety of other tenants, ECC/HANH employees, or persons 
residing in the immediate vicinity of the premises is threatened; or 

 In the event of any drug-related or violent criminal activity or any felony 
conviction; 

 14 days in the case of nonpayment of rent; and 
 30 days in any other case, except that if a State or local law provides for a shorter 

period of time, such shorter period shall apply. 

Unlike in the standard PBV program, residents in converted projects have the right to 
request an informal hearing for issues that adversely affect the resident’s rights, 
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obligations, welfare, or status with both the ECC/HANH and the project owner. See 
Chapter 16  

 

PART VIII: TERMINATION OF TENANCY 

 

This section does not apply to the LIHTC program. Neither the state of Connecticut’s 
LIHTC compliance manual nor the IRS Code discusses termination of tenancy. 
Termination of tenancy in the LIHTC program must comply with the state of 
Connecticut’s landlord/tenant law. In addition, federal VAWA requirements apply to the 
LIHTC program.  

Non-Compliance with Supportive Services Requirement [24 CFR 983.257(c),  
FR Notice 11/24/08] 

For the RAD PBV program: 

Under RAD, the requirement that a family must actually receive services to reside in a 
unit where families receive supportive services differs. Families living in units that will 
convert under RAD must be given the option to receive supportive services. If such 
services are declined by the household, the unit shall remain under the HAP contract, the 
household shall not be terminated from the PBV program, and the decision to decline an 
offer to receive supportive services shall not represent a ground for lease termination. 
Once the initial household residing in the excepted unit under RAD vacates such unit, all 
PBV program requirements related to the required receipt of supportive services shall 
apply. 

This section does not apply to the LIHTC program. 

Tenant Absence from the Unit [24 CFR 983.256(g) and 982.312(a)] 

No changes to this section for the RAD PBV program. 

This section does not apply to the LIHTC program. 

Continuation of Housing Assistance Payments [24 CFR 982.258] 

For the RAD PBV program: 

Current residents living in the property prior to conversion are placed on and remain 
under the HAP contract when TTP equals or exceeds gross rent. In this case, the family 
will pay with owner an amount equal to their TTP. The family will continue to pay this 
amount until/if circumstances change and HAP is paid on their behalf. In other words, 
assistance may subsequently be reinstated if the tenant becomes eligible for assistance. In 
such cases, the resident is still considered a program participant. All of the family 
obligations and protections under RAD and standard PBV apply to the resident. 
Likewise, all requirements with respect to the unit, such as compliance with the HQS 
requirements, apply as long as the unit is under HAP contract.  

Following conversion, the standard PBV regulations apply to any new families follow 
this section as written. 
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This section does not apply to the LIHTC program. 

Security Deposits [24 CFR 983.259] 

For the RAD PBV program: 

Owners are permitted to recognize security deposit amounts that have been previously 
provided by tenants who are in-place at the time of the RAD conversion. Otherwise the 
security deposit requirements for standard PBV apply.  

This section does not apply to the LIHTC program. 

FSS and ROSS Programs 

Public housing residents that are current FSS participants continue to be eligible for FSS 
once after conversion. ECC/HANH is allowed to use any remaining PH FSS funds to 
serve participants living in converted units.  
 
Due to the program merger between PH FSS and HCV FSS that took place pursuant to 
the FY14 Appropriations Act (and was continued in the FY15 Appropriations Act), no 
special provisions are required to continue serving FSS participants that live in public 
housing units converting to PBV under RAD. However, ECC/HANH should note that 
there are certain FSS requirements (e.g. escrow calculation and escrow forfeitures) that 
apply differently depending on whether the FSS participant is a participant under the 
HCV program or a public housing resident, and ECC/HANH must follow such 
requirements accordingly.  
 
ECC/HANH will be required to administer the FSS program in accordance with FSS 
regulations at 24 CFR Part 984, the participants’ contracts of participation, and the 
alternative requirements established in the “Waivers and Alternative Requirements for 
the FSS Program” Federal Register notice, published on December 29, 2014, at 79 FR 
78100. Further, upon conversion to PBV, already escrowed funds for FSS participants 
shall be transferred into the HCV escrow account and be considered TBRA funds, thus 
reverting to the HAP account if forfeited by the FSS participant.  
 
Current ROSS-SC grantees will be able to finish out their current ROSS-SC grants once 
their housing is converted under RAD. However, once the property is converted, it will 
no longer be eligible to be counted towards the unit count for future ROSS-SC grants, nor 
will its residents be eligible to be served by future ROSS-SC grants, which, by statute, 
can only serve public housing residents. 

This section does not apply to the LIHTC program. 

Resident Participation & Funding 

Covered Projects with converted PBV assistance have the right to establish and operate a 
resident organization to address issues related to their living environment and are eligible 
for resident participation funding. The public housing rules governing resident 
organizations at 24 CFR 964 do not apply. Funding for resident organizations is $25 per 
occupied unit per year for resident participation. These funds come from the property’s 
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operating budget, and $15 of these funds must be provided to legitimate resident 
organizations. These are defined as organizations that: 

 Have been established by the residents of a Covered Project; 
 Meets regularly; 
 Operates democratically 
 Is representative of all residents in the project; 
 Is completely independent of the Project Owner, management, and their 

representatives. 
If a legitimate resident organization does not exist, the owner and residents should work 
together should work together and may form a new resident organization. 

This section does not apply to the LIHTC program. 

17-VIII.A. MOVES 

For the RAD PBV program: 

All in-place tenants at the time of conversion are eligible to remain in the project. Over-
housed families should be moved into appropriately sized units if such units are available 
in the new or rehabbed project. If appropriately sized units are not available, the existing 
tenants may continue to be over-housed until an appropriately sized unit becomes 
available or until the tenant leaves the project. Once the unit turns over, it must be leased 
to an appropriately sized family. 

Following conversion, the standard PBV regulations apply to any new families follow 
this section as written. 

For the LIHTC program: 

See Chapter 10 MOVING WITH CONTINUED ASSISTANCE AND 
PORTABILITY. 

Family Right to Move [24 CFR 983.261] 

No changes to this section. 

For the RAD PBV program: 

Under RAD, ECC/HANH has the option to establish a turnover cap for choice mobility. 
ECC/HANH must include this policy in the administrative plan if it chooses to adopt a 
turnover cap. If, as a result of RAD, the total number of PBV units (including RAD PBV 
units) administered by ECC/HANH exceeds 20 percent of ECC/HANH’s authorized units 
under its HCV ACC with HUD, ECC/HANH may establish a turnover cap. ECC/HANH 
is not required to provide more than three-quarters of its turnover vouchers in any single 
year to the residents of covered projects. If ECC/HANH chooses to establish a turnover 
cap and the cap is implemented, ECC/HANH must create and maintain a waiting list in 
the order requests from eligible households were received.  
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17-VIII.B. EXCEPTIONS TO THE OCCUPANCY CAP [24 CFR 983.262] 

No changes to this section. 

This section does not apply to the LIHTC program. 

 

PART IX: DETERMINING RENT TO OWNER 

  For the RAD PBV program: 

RAD conversions are intended to be cost neutral, and therefore, should not exceed 
current public housing funding as adjusted for unit size. Since public housing units do not 
currently have contract rents, HUD provides an estimate of current contract rents for each 
of ECC/HANH’s public housing units based on current funding as adjusted by bedroom 
size. Current funding includes operating subsidy, tenant rents, capital funds, and 
replacement housing factor funds. The funding may limit the amount of initial rent for a 
property. Additionally, agencies may bundle rents and MTW agencies have additional 
flexibilities when setting rents. Notwithstanding HUD’s calculation or any flexibility 
allowed to ECC/HANH in setting rents, contract rents are subject to the statutory and 
regulatory standard PBV requirements governing contract rents. A detailed explanation of 
the determination of current funding may be found in Attachment 1C of PIH 2012-32, 
Rev-2.  

This part does not apply to the LIHTC program. In the LIHTC program: 

Rents are not income-based. Units qualifying for LIHTC are subject to rent restrictions 
that set a maximum gross rent that may be charged. The maximum gross rent equals the 
tenant portion of rent plus the cost of tenant-paid utilities (the utility allowance) and any 
other non-optional charges. If tenants are overcharged, the unit is in noncompliance and 
recapture of credits may occur.  In units that receive Section 8 (i.e. PBV and HCV) if the 
tenant portion of rent increases above the LIHTC maximum gross rent, thereby reducing 
the Section 8 subsidy, the higher rent may be charged. 

17-IX.A. RENT LIMITS [24 CFR 983.301] 

For the RAD PBV program: 

Notwithstanding the current funding level, the initial rents are set at the lower of: 

 110% of the fair market rent (FMR) or ECC/HANH’s exception payment 
standard approved by HUD, or the alternate rent cap in an ECC/HANH’s MTW 
agreement 

 Reasonable rent in comparison to the unassisted housing market 
 An amount determined by current funding 
 Adjusted through rent bundling or reconfiguration of units 
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Certain Tax Credit Units [24 CFR 983.301(c)] 

No changes to this section. 

Reasonable Rent [24 CFR 983.301(e) and 983.302(c) (2)] 

No changes to this section. 

Use of FMRs, Exception Payment Standards, and Utility Allowances [24 CFR 
983.301(f)] 

For the RAD PBV program: 

This section does not apply to the RAD PBV program. For detailed information on 
setting initial contract rents, see Attachment 1C of Notice PIH 2012-32, REV-2. 

            Redetermination of Rent [24 CFR 983.302] 

            This section does not apply to the RAD PBV program. 

Rent Increase 

For the RAD PBV program: 

Unlike in the standard PBV program, in the RAD PBV program, contract rents are 
adjusted by HUD’s operating cost adjustment factor (OCAF) at the anniversary date of 
the HAP contract (subject to the availability of appropriations for that year). However, 
contract rents may not exceed the reasonable rent, with the exception that the contract 
rent for each unit may not be reduced below the initial contract rent under the initial HAP 
contract. 

However, the rent to owner may fall below the initial contract rent in the following 
situations: 

 To correct errors in calculations in accordance with HUD requirements; 
 If additional housing assistance has been combined with PBV assistance after the 

execution of the initial HAP contract and a rent decrease is required pursuant to § 
983.55 (Prohibition of excess public assistance); or  

 If a decrease in rent to owner is required based on changes in the allocation of 
responsibility for utilities between the owner and the tenant.   

The contract rent adjustment will be the lesser of: 

 The current contract rent increased by the operating cost adjustment factor 
(OCAF), which is published annually in the Federal Register 

 The reasonable rent 

Year 1: Any recertification (interim or annual) performed prior to the second -
annual recertification after conversion – 20 percent of the difference between the 
most recently paid TTP or Flat Rent and the Calculated PBV TTP 
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Year 2: Year 2 annual recertification and any interim recertification prior to year 
3 annual recertification – 25 percent of the difference between the most recently 
paid TTP or Flat Rent and the Calculated PBV TTP 

Year 3: Year 3 annual recertification and any interim recertification prior to year 
4 annual recertification – 33 percent of the difference between the most recently 
paid TTP or Flat Rent and the Calculated PBV TTP 

Year 4: Year 4 annual recertification and any interim recertification prior to year 
5 annual recertification – 50percent of the difference between the most recently 
paid TTP or Flat Rent and the Calculated PBV TTP 

Year 5: Year 5 annual recertification and all subsequent recertifications – Full 
Calculated PBV TTP.  

Rent Decrease 

For the RAD PBV program: 

Rents must not be reduced below the initial rent except to correct errors, for additional 
subsidy to the property, or to realign utility responsibilities. 

Notice of Rent Change 

For the RAD PBV program:  

Rent adjustments are made on the contract anniversary date for all PBV units. Adjusted 
rents may not exceed the lower of the reasonable rent, or the contract rent increased by 
the operating cost adjustment factor (OCAF), except if the rent increase would result in a 
rent below the initial rent. Rents must not fall below the initial contract rent.   

ECC/HANH Owned Units [24 CFR 983.301(g)] 

For the RAD PBV program, the following is amended to read: 

For ECC/HANH-owned PBV units, the initial rent to owner and the annual 
redetermination of rent at the anniversary of the HAP contract are determined by the 
independent entity approved by HUD.  

 

PART X: PAYMENTS TO OWNER 

 

This part does not apply to the LIHTC program. 

17-X.A. HOUSING ASSISTANCE PAYMENTS [24 CFR 983.351] 

No changes to this section. 

For a discussion of funding during the first year after the conversion for units converting 
to PBV under RAD, see Notice PIH 2012-32, REV-2. 
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17-X.B. VACANCY PAYMENTS [24 CFR 983.352] 

No changes to this section. 

17-X.C. TENANT RENT TO OWNER [24 CFR 983.353] 

No changes to this section. 

For the RAD PBV program, add: 

Once the contract rent is established, the standard PBV rent determination rules apply 
when calculating the family’s share of the rent with one exception.  
 
If an existing tenant’s rent increases as a result of a RAD conversion by more than the 
greater of 10 percent or $25, the rent increase must be phased in over 3 or 5 years or a 
combination depending on circumstances.  ECC/HANH must establish the length of the 
phase in period in their administrative plan and must be in place at the time of conversion 
and may not be modified after the conversion date. Once the tenant’s TTP is calculated as 
equal to or less than the previous TTP (or flat rent, if in Year 1 of the phase-in), the 
phase-in ends and tenants will pay full TTP from that point forward. For example, if a 
tenant’s previous TTP was $300 and their new (standard) TTP is reduced to $200 because 
of loss of income, the tenant’s rent will no longer be phased in. 
 

ECC/HANH Policy 

Option 1 
 
Three-Year Phase-in: 

 Year 1: Any recertification (interim or annual) performed prior to the second 
annual recertification after conversion – 33% of difference between most recently 
paid TTP or flat rent and the standard TTP. 

 Year 2: Annual recertification and any interim recertification prior to Year 3 
annual recertification – 66% of difference between most recently paid TTP and 
the standard TTP 

 Year 3: Year 3 annual recertification and all subsequent recertifications – Full 
standard TTP. 
 

Option 2 

Five-Year Phase-in: 
 Year 1: Any recertification (interim or annual) performed prior to the second 

annual recertification after conversion – 20% of difference between most recently 
paid TTP or flat rent and the standard TTP. 

 Year 2: Annual recertification and any interim recertification prior to Year 3 
annual recertification – 40% of difference between most recently paid TTP and 
the standard TTP. 
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 Year 3: Annual recertification and any interim recertification prior to Year 4 AR – 
60% of difference between most recently paid TTP and the standard TTP. 

 Year 4: Annual recertification and any interim recertification prior to Year 5 
annual recertification – 80% of difference between most recently paid TTP and 
the standard TTP. 

 Year 5 annual recertification- Full standard TTP 
 

Tenant and ECC/HANH Responsibilities 

 
No changes to this section. 

Utility Reimbursements 

 
No changes to this section. 

17-X.D. OTHER FEES AND CHARGES [24 CFR 983.354] 

No changes to this section. 

Other Charges by Owner 

 
No changes to this section. 
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ECC/HANH HOUSING CHOICE VOUCHER ADMINISTRATIVE PLAN  

(ADMIN PLAN) ADDENDUM 3 

HUD COVID WAIVERS 

 

OVERVIEW 

Due to the COVID-19 pandemic, HUD issued Notice PIH 2020-05 on April 10, 2020,  
“COVID-19 Statutory and Regulatory Waivers for the Public Housing, Housing Choice Voucher, 
Indian Housing Block Grant and Indian Community Development Block Grant programs, Suspension 
of Public Housing Assessment System and Section Eight Management Assessment Program. 
 
In accordance with the Notice, ECC/HANH has made the following changes to the operating policies 
and procedures in the Administrative Plan. 

On July 2, 2020 HUD issued Notice PIH 2020-13 (HA), Rev 1 which supersedes Notice PIH 2020-05 
and essentially extends the period of availability for certain waivers to December 31, 2020 and offers 
additional waivers not included in Notice PIH 2020-05. 

On November 30, 2020, HUD issued PIH Notice 2020-33(HA), Rev 2 which supersedes Notices PIH 
2020-05, PIH 2020-13 and extended the period of availability to June 30, 2021. 

On May 4, 2021 HUD issued PIH Notice 2021-14, Rev 3 (HA) which supersedes Notices PIH 2020-
33, PIH 2020-13 and PIH 2020-05 and essentially extends the period of availability for certain waivers 
and offers additional waiver not included in Notice PIH 2020-33. 

 
HOUSING CHOICE VOUCHER PROGRAM WAIVERS – GENERAL 

 
HCV-1:  Administrative plan  
Regulatory Authority: 24 CFR § 982.54 (a) 
 
The regulation requires that any revisions of the Administrative Plan (Admin Plan) must be formally 
adopted by the Board of Commissioners or other authorized PHA officials.  HUD is waiving the 
requirement to allow the Admin Plan to be revised on a temporary basis without Board approval 
through September 30, 2021.  However, the revisions to the Admin Plan must be formerly adopted as 
soon as practicable no later than December 31, 2021.  

Extended Period of Availability: The period of availability to informally adopt changes to the 
ECC/HANH administrative plan ends on September 30, 2021; ECC/HANH must formally adopt such 
revisions no later than December 31, 2021. 

 

HCV-2: Information When Family is Selected - PHA Oral Briefing  
Regulatory Authority: 24 CFR § 982.301(a)(3), § 983.252(a)  
 
ECC/HANH is waiving the requirement for an oral briefing for participation in the TBV and PBV 
programs and will conduct a briefing via a webcast, video call, or telephone. ECC/HANH will ensure 
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that the method of communication for the briefing will effectively communicate with each family 
member, including those with vision, hearing, and other communication-related disabilities, and will 
ensure meaningful access for persons with limited English proficiency. Reasonable Accommodations 
will be offered to each family member. 
 
Extended Period of Availability: The period of availability ends on December 31, 2021 

 

HCV-3: Term of Voucher – Extensions of Term  
Regulatory Authority: 24 CFR § 982.303(b)(1)  
 
ECC/HANH will allow additional voucher extensions to the current extension policy in the Housing 
Choice Voucher Administrative Plan.  
 
 
Extended Period of Availability: The period of availability ends on December 31, 2021 

HCV-5: Absence from Unit  
Regulatory Authority: 24 CFR § 982.312  
 
ECC/HANH will allow an HCV family to be absent from the unit for a period of more than 180 
consecutive calendar days due to extenuating circumstances (e.g., hospitalization, extended stays at 
nursing homes, away caring for family members). ECC/HANH will continue to pay housing assistance 
payments and will not terminate the HAP contract.  ECC/HANH has to maintain documentation in the 
tenant file which explains extenuating circumstance. 
 
Extended Period of Availability: The period of availability for ECC/HANH to choose to continue 
making HAP payments despite the family’s absence of more than 180 consecutive days ends on 
December 31, 2021. ECC/HANH may not make payments beyond December 31, 2021 and the 
HAP contract will terminate on that date if the family is still absent from the unit.   
 
 
HCV-6: Automatic Termination of HAP contract  
Regulatory Authority: 24 CFR § 982.455  
 
When an HCV family’s income increases to the extent that the housing assistance payment is reduced 
to $0, ECC/HANH is required by regulation to automatically terminate the HAP contract 180 days 
after the last housing assistance payment to the owner. In recognition that the COVID-19 pandemic is 
creating economic and employment instability for many families, as well as situations where families 
may on a temporary basis be adding members who’s additional income may result in a $0 HAP 
subsidy calculation, HUD is waiving this requirement, ECC/HANH will allow an extension beyond the 
normally applicable 180 days but not beyond December 31, 2021, upon written notice to the owner and 
family.  
 
Extended Period of Availability: The period of availability for the extension ends December 31, 
2021  
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HCV-8: Utility allowance schedule – required review and revision  
Regulatory Authority: 24 CFR § 982.517  
 
ECC/HANH will delay the review and revision to the utility allowances schedule for the various 
housing types and utility sources. 
 
The revised Utility Allowances were effective January 1, 2021.  If the effective dates changes beyond 
January 1, 2021, any retroactive payments to January 1, 2021 will be provided to the residents.  
 
Extended Period of Availability: Any review and update of utility allowances that were due at some 
point in time in CY 2020 must be completed no later than December 31, 2021.   
 
 
HCV-9: Homeownership Option – Homeownership counseling  
Statutory Authority: Section 8(y)(1)(D) of the USHA of 1937  
Regulatory Authority: 24 CFR §§ 982.630, 982.636(d)  
 
The statute requires that to be eligible for voucher homeownership assistance the family must 
participate in a homeownership and housing counseling program provided by the agency. While 
ECC/HANH encourages families to continue to complete briefing and counseling sessions that are 
operational and can be accomplished in accordance with social distancing directives, ECC/HANH is 
waiving these requirements and will allow the family to purchase the home without fulfilling the 
normally applicable pre-assistance homeownership counseling requirements.  
 
Extended Period of Availability: The period of availability ends on December 31, 2021. 
 
HCV-14: Mandatory Removal of Unit from PBV HAP Contract  
Regulatory Authority: 24 C.F.R. §983.211(a); §983.258  
 
Description: Under the PBV program, a PHA is required to remove a unit from a PBV HAP contract 
after 180 days of zero housing assistance payments to the unit owner on behalf of the family residing 
in the unit.  HUD is waiving this requirement. As an alternative requirement, HUD is authorizing a 
PHA at its discretion to keep such units under contract for a period of time that exceeds 180 days but 
does not extend beyond December 31, 2020.  

Similarly, with respect to 24 C.F.R §983.258, HUD is providing that a PHA that adopts the alternative 
requirement may resume housing assistance payments on behalf of a family residing in such a unit 
should the family’s income change at any point during the period of time covered by the extension. 
Period of  

Extended Period of Availability: The period of availability for the extension ends on December 31, 
2021 
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WAIVERS APPLICABLE TO BOTH PUBLIC HOUSING AND HCV PROGRAMS 
 

HCV-3: Family Income and Composition: Annual Examination Income Verification 
requirements  
Regulatory Authority: 24 CFR 5.233(a)(2) 
Regulatory Authority: 24 CFR 982.516(a) 
Sub-regulatory Guidance: PIH Notice 2018-18 
 
For annual reexaminations, ECC/HANH will waive the income verification hierarchy, including third 
party verifications and use of the Enterprise Income Verification (EIV) system and will accept self-
certifications for income verification as the highest form of income verification.   This may be 
accepted via telephone (but documented by ECC staff in written form), through email or postal mail or 
other electronic communications. ECC/HANH will address any material discrepancies at a later date 
and any incorrect reporting may result in corrections and adjustments. 

Extended period of availability: The period of availability ends December 31, 2021 

 

HCV-4: Family Income and Composition: Interim Examinations 
Statutory Authority: Section 3(a)(1) of the USHA of 1937 
Regulatory Authority: 24 CFR 5.233(a)(2) – HCV 
Regulatory Authority: 24 CFR 982.51 (c)(2) – HCV 
Sub Regulatory Guidance: PIH Notice 2018-18  
 
For interim reexaminations, ECC/HANH will waive the income verification hierarchy, including third 
party verifications and use of the Enterprise Income Verification (EIV) system and will accept self-
certifications for income verification as the highest form of income verification.   This may be 
accepted via telephone (but documented by ECC staff in written form), through email or postal mail or 
other electronic communications. ECC/HANH will address any material discrepancies at a later date 
and any incorrect reporting may result in corrections and adjustments. 

The effective date of the interim rent decrease will be the first day of the month after the event which 
caused the loss of income.  Such a change would be consistent with the requirements for multifamily 
housing set forth in HUD-Handbook 4350.3 at Chapter 7 c. 7-13.c.2. which specifically cites first of 
the month after the loss of a job as an example of the effective date (first of the month after the event 
causing the loss of income.  A resident may request a grievance hearing for a potential rent calculation 
error, if they believe the effective date of the interim is incorrect.  

Extended Period of availability: December 31, 2021 

 

 HCV-5: Enterprise Income Verification (EIV) Monitoring 
 Regulatory Authority:  24 CFR 5.233 
 Sub-regulatory Guidance: PIH Notice 2018-18 
 
The mandatory monitoring of the following EIV reports have been waived. 

 Deceased Tenants Report 
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 Identity Verification Report 
 Immigration Report 
 IVT Report 
 Multiple Subsidy Report 
 New Hires Report 

 
Extended Period of availability: Extended to December 31, 2021 

 
HCV-6: Family Self Sufficiency (FSS) Contract of Participation Contract Extension 
Regulatory Authority: 24 CFR 984.303(d) 
 
ECC/HANH will extend the term of a family’s contract of participation beyond the two (2) years for 
“good cause” during this period. 

Extended Period of Availability: The period of availability during which ECC/HANH may extend 
the family’s contract of participation using COVID-19 as the “good cause” ends on December 
31, 2021.  

 

PHA Reporting Requirements on HUD Form 50058.  
Regulatory Authority: 24 CFR Part 908, § 982.158  
Sub-regulatory Guidance: PIH Notice 2011-65  
 
ECC/HANH must submit form HUD-50058 no later than 60 calendar days from the effective date of 
any action recorded on line 2b of the form HUD-50058 or form HUD-50058 MTW.   
HUD is waiving the 60-day deadline and providing that ECC/HANH must submit form HUD-50058 or 
HUD-50058 MTW for transactions impacted by implemented waivers and alternative requirements 
within 90 days of the effective date of action.  
 

Period of Availability: The period of availability ended on December 31, 2020.  
 

 

 
 

HOUSING CHOICE VOUCHER PROGRAM WAIVERS –  
HOUSING QUALITY STANDARDS (HQS) INSPECTIONS 

 
HQS-1: Initial Inspection Requirements 
Statutory Authority:  Section 8(o)(8)(A)(i), Section 8(o)(8(C) of the USHA of 1937  
Regulatory Authority: 24 CFR §§ 982.305(a), 982.305(b), 982.405 
 
ECC/HANH will waive the requirement to conduct an initial Housing Quality Standard (HQS) 
inspection, prior to placing a unit under the Housing Assistance Payment (HAP) and making payments.  
ECC/HANH will rely on the owner and participant’s certification that they have no reasonable basis to 
have knowledge that life-threatening conditions exist in the unit or units in question.   



ADDEN 3‐6 
Admin Plan XXXX 2021 

ECC/HANH requires the owner and participant to certify that they have no reasonable basis to have 
knowledge that a life-threatening issue exists and also to certify the last date the owner and/or 
participant inspected the unit. ECC/HANH will request documentation such as pictures or video if 
necessary and will not lease the unit with certification from both parties. 

In addition, participants can bring a serious NLT issue to ECC/HANH’s attention after lease and a 
Special Inspection will be conducted.  

Extended Period of Availability: The period of availability for ECC/HANH to accept an owner’s self 
certification for an initial inspection ends on December 31, 2021. For any unit for which ECC/HANH 
accepted an owner’s self-certification, ECC/HANH must conduct an HQS inspection as soon as 
reasonably possible but no later than June 30, 2022. 
 

HQS-2:  Project-Based Voucher (PBV) Pre-HAP Contract Inspections, PHA Acceptance of 
Completed Units  
Statutory Authority:  Section 8(o)(8)(A) of the USHA of 1937     
Regulatory Authority: 24 CFR §§ 983.301(b), 983.156(a)(1) 
 
ECC/HANH will waive the requirement that ECC/HANH must inspect each contract unit before the 
execution of the HAP contract to ensure that units comply fully with HQS.  ECC/HANH will rely on 
the owner’s certification that the owner has no reasonable basis to have knowledge that life-threatening 
conditions exist.  However, ECC/HANH will conduct an initial HQS inspection as soon as it is 
reasonably possible, no later than October 31, 2020. 

ECC/HANH is required to conduct an HQS inspection on the unit as soon as 
reasonably possible but no later than the 1-year anniversary date of the owner’s certification. 

Extended Period of Availability: The period of availability for ECC/HANH to accept owner’s self 
certification for the pre-HAP inspection/completion of work requirement ends on December 31, 2021. 
For any unit for which ECC/HANH accepted an owner’s self-certification, ECC/HANH must conduct 
an HQS inspection as soon as reasonably possible but no later than June 30, 2022. 
 
 
HQS-3:   Initial Inspection:  Non-Life-Threatening Deficiencies (NLT) Option  
Statutory Authority:  Section 8(o)(8)(A)(ii) of the USHA of 1937  
Regulatory Authority:  Housing Opportunity Through Modernization Act (HOTMA) of 2016:         
Implementation of Various Section 8 Voucher Provisions, 82 Fed. Reg. 5458 (Jan. 18, 2017) 
 

ECC/HANH is waiving the requirement to withhold HAP payment if a unit fails an initial HQS 
inspection due to Non-Life-Threatening deficiencies (NLT) and the deficiencies are not corrected 
within 30 days.  ECC/HANH will provide an extension of up an additional 30 days and will continue 
to make payments to the owner during the period of the maximum 30-day extension. This option is 
available for Tenant Based Units, Project Based Units and ECC/HANH owned units. 

Extended Period of Availability: The period of availability for ECC/HANH to approve an extension 
of up to an additional 30 days ends on December 31, 2021. The extension to make the NLT repairs 
may extend beyond December 31, 2021, depending on the date ECC/HANH approved the 
extension. For example, if ECC/HANH approved the extension on December 15, 2021, the 
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maximum extension provided to the owner would be January 14, 2022. 
 
 
 
 
 
HQS-4:    HQS Initial Inspection Requirement – Alternative Inspection Option  
Statutory Authority:  Section 8(o)(8)(A)(iii) of the USHA of 1937  
Regulatory Authority: Housing Opportunity Through Modernization Act (HOTMA) of 2016: 
Implementation of Various Section 8 Voucher Provisions, 82 Fed. Reg. 5458 (Jan. 18, 2017) 
 
For participants who will lease a unit that passed an HQS inspection within the last 24 months, 
ECC/HANH will allow the lease up to occur within 15 days and commence HAP payments at the 
beginning of the lease term, based on the alternative inspection.   The owner and participant will also 
self certify that the owner has no reasonable basis to have knowledge that life-threatening conditions 
exist in the unit or units in question.   This option is available for Tenant Based units, Project Based 
Units and ECC/HANH owned units. 
 
ECC/HANH must conduct the HQS inspection for the unit for which it has commenced assistance 
payments under this waiver authority as soon as reasonably possible but no later than the 1-year 
anniversary date of the owner’s certification. 
 
Extended Period of Availability: The period of availability for the waiver to place a unit under HAP 
contract and commence payments end on December 31, 2021 For any unit for which ECC/HANH 
entered into a HAP contract and commenced payment pursuant to this alternative requirement, 
ECC/HANH must conduct an HQS inspection as soon as reasonably possible but no later than the 1-
year anniversary of the date of the owner’s certification. 
 
 
HQS-5:   HQS Inspection Requirement – Biennial Inspections  
Statutory Authority:  Section 8(o)(D) of the USHA of 1937  
Regulatory Authority: 24 CFR §§ 982.405(a), 983.103(d)    
 
ECC/HANH is waiving the requirement to delay the biennial HQS inspection for Tenant Based, 
Project Based and ECC/HANH owned units. ECC/HANH must require the owner’s certification that 
the owner has no reasonable basis to have knowledge that a life-threatening condition exist in the unit 
or units in question.  
 
 
Extended Period of Availability: ECC/HANH must resume biennial inspections by December 31, 
2021.  ECC/HANH must conduct all delayed biennial inspections from CY2020 as soon as reasonably 
possible but no later than June 30, 2022 and must conduct all delayed biennial inspections from CY 
2021 as soon as reasonably possible but no later than December 31, 2022. 
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HQS-6:  HQS Interim Inspections  
Statutory Authority:  Section 8(o)(8)(F) of the USHA of 1937  
Regulatory Authority: 24 CFR §§ 982.405(g), 983.103(e) 
 
ECC/HANH is waiving the requirement during an interim (special) inspection, that ECC/HANH must 
inspect the unit within 24 hours if the deficiency is life threatening and within 15 days if the deficiency 
is non-life threatening. 
If the reported deficiency is life threatening, the owner and participant must self certify within 24 hours 
that the deficiency has been corrected or does not exist and provide documentation (e.g., text or email 
photo to ECC/HANH).  For NLT deficiencies, the owner must make the repair within 30 days and 
owner and participant self certify that that repairs have been completed. 
 
Extended Period of Availability: The period of availability ends on December 31, 2021. After 
December 31, 2021, ECC/HANH must conduct the HQS inspection in accordance with the applicable 
time periods upon notification by a family or government official that the assisted 
unit does not comply with the HQS. 
 
 
HQS-7:  PBV Turnover Unit Inspections  
Regulatory Authority:  24 CFR § 983.103(c)   
 
ECC/HANH will waive the requirement that an HQS inspection must be conducted prior to providing 
assistance to a new family leasing a PBV contract.  ECC/HANH will allow the owner to self-certify 
that he/she has no reasonable basis to have knowledge that life-threatening conditions exist in the unit 
or units in questions.   
 
 
Extended Period of Availability: The period of availability to fill a turnover PBV unit without 
conducting an HQS inspection ends on December 31, 2021. For any unit for which ECC/HANH 
accepted an owner’s self-certification, ECC/HANH must conduct an HQS inspection as soon as 
reasonably possible but no later than June 30, 2022. 
 
 
 
 
 
HQS-8:  PBV HAP Contract – HQS Inspections to Add or Substitute Units   
Statutory Authority:  Section 8(o)(8)(A) of the USHA of 1937    
Regulatory Authority: 24 CFR §§ 983.207(a), 983.207(b) 
 
ECC/HANH waives the requirement to conduct an HQS inspection prior to amending the HAP 
contract to add an additional PBV unit or substitute a different unit for a previously covered contract 
unit.  The owner will be able to self-certify that he/she has no reasonable basis to have knowledge that 
life-threatening conditions exist. 
 
Extended Period of Availability: The period of availability for ECC/HANH to accept owner’s self 
certification for an initial inspection ends on December 31, 2021. For any unit added to a 
PBV HAP contract based upon an owner’s self-certification, ECC/HANH must conduct an HQS 
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inspection as soon as reasonably possible but no later than June 30, 2022. 
 
 
HQS-9:  HQS Quality Control Inspections  
Regulatory Authority: 24 CFR § 982.405(b)   
  
HQS Quality Control Inspections are suspended. 
 
Extended Period of Availability: The period of applicability ends on December 31, 2021 
 
 
 
NEW 
HCV-8: Eligibility Determination: Income Verification  
Regulatory Authority: 24 CFR § 982.201(e) – HCV  
Sub-regulatory Guidance: Notice PIH 2018-18  
 
Income Verification waives the third-party income verification requirements for applicants and, 
alternatively, will allow PHAs to consider self-certification as the highest form of income verification 
at admission 
 
Extended Period of Availability: The period of availability ends on December 31, 2021 
 
 
Adopted by the Board of Commissioners XXXXXX, 2021. 

Resolution #XXXXXXX 
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