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Homefront
The

Fostering a Connection with Our Communities and Neighbors

Welcome from the President:
To our ECC Community,

I hope that you and your 
family had a rejuvenating 
end of the year, and a very 
Happy New Year! 2022 was 
a momentous year for our 
residents, our city, and our 
community. While we have 
faced hardship and challenges, 
as we enter 2023, it’s so 
important to celebrate what 

we’ve accomplished together while we prepare for a new 
year ahead.

This past fall, we were excited to finish installation of an 
ADA compliant playground at our Mill River Community. 
Every kid deserves a chance to play, no matter what. 
[CONT. pg 2]
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Office Closures: January 16, February 20, & April 7.
Our offices will be closed in celebration of MLK Day, President’s Day, and Good Friday.

Board of Commissioners Meetings: January 17, February 21, March 21, & April 18.
Every third Tuesday of the month. Open to the public at our 360 Orange St. offices and available 
virtually and streaming live on our Facebook page.

City’s Affordable Housing Commission: January 25, February 22, March 22, & April 26
Meets fourth Wednesday of every month at 6:30 pm.

SAVE THE DATES

Commissioner’s 
Corner
After 10 years of service, Erik 
Clemons stepped down as 
Chairman of ECC’s Board of 
Commissioners.

While we are grateful for Erik’s 
service and look forward to 
many more collaborations, we 
are also excited to welcome our 
new officers:

• Chair: William Kilpatrick
• Vice Chair: Danya Keene
• Assistant Secretary: 

Alberta Witherspoon
• Assistant Treasurer: Elmer 

Rivera Bello
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THE HOMEFRONT

I’m grateful for the good work of our team and our construction partners, Haynes Construction 
Company, who were recognized with a 2022 Excellence in Construction Awards for their phase two 
development of this space.

As we continue to face the impacts of the pandemic, our Community Economic Development (CED) 
team worked hard to ensure every ECC family had a Happy Thanksgiving and merry holiday season. 
This year the team partnered with the Connecticut food bank, Christian Community Action, Inc, and 
the Brothers of Phi Beta Sigma to distribute turkeys baskets to over 700 families! Our work would not 
be possible without the dedicated efforts of everyone at ECC, Glendower, and 360 Management, as 
well as our friends, neighbors, and community partners. 

Connecticut’s 2023 Legislative Session kicked off on January 4th. This year we’ll be working hard to 
expand affordable housing access and economic opportunity across Connecticut. As we celebrate 
the year’s accomplishments and look forward to new beginnings, let’s remember just how much is 
possible when we grow and win together.

In community,
Karen DuBois-Walton

President’s Welcome Cont.

The Connecticut Energy Assistance Program (CEAP) helps Connecticut residents afford to heat their 
homes. Basic benefits towards your heating bill range between $250 and $600 depending on your 
situation.

These benefits are usually paid directly to your utility company or fuel supplier. Households that heat 
with deliverable fuels like oil or propane may be eligible for additional free tank fills.

Check your eligibility & apply at portal.ct.gov/heatinghelp
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MILL RIVER COMMUNITY PLAYGROUND
From breaking ground to a new all-abilities playground!

Despite unforeseen delays and supply chain issues, UltiPlay Parks and the Glendower team worked 
hard to make this new playground at our Mill River Community a reality!

We’re proud to share that the playground is ADA-compliant, because all kids deserve a chance to 
play.



THE HOMEFRONT WINTER 2023

4

In search of some family 
friendly activities for the 

colder months?

Look no further!

JOIN OUR ONLINE 
COMMUNITY!
Stay in the know on all things happening 
with Elm City Communities!

Follow us online at:

Facebook: Elm City Communities 
Twitter: @ECCommunities 
Instagram: @elmcitycommunities_hanh

February is Black History Month!
Formally expanded to the month of February in 
1976, Black History Month was born out of the 
work of Carter G Woodson who hoped to raise 
awareness of African American’s contributions 
to society. He founded the Association for the 
Study of Negro Life and History (ASNLH), which 
celebrated the first “Negro History Week” in 1925. 
This would later become Black History Month.

Visit blackhistorymonth.gov and follow ECC on 
social media (below!) for programming and 
updates throughout February.
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“When you have more than you need, build a longer table, not a higher fence.” 

This year, our Community 
Economic Development 
Department teamed up 
with our partners at the 
Connecticut Food Bank, 
Christian Community Action, 
Inc. and the Phi Beta Sigma 
Fraternity to share holiday 
joy and blessings.

Our Resident Services 
Coordinators passed out 268 
turkey baskets in partnership 
with CT Food bank and 435 
turkey baskets in partnership 
with Christian Community 
Action.

The Brothers of Phi Beta Sigma Fraternity (pictures above and below) assisted 40 families from 
Brookside/Rockveiw and Twinbrooks with $50 gift cards and Turkey baskets.

Thank you to our partners who truly understand what it means build and grow in community 
together!

Thank You to our Partners for the Happiest of Holidays!
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NEW HOPE GRAND OPENING
Thist past year we celebrated the long-awaited Grand Opening of a new housing 
opportunity created in partnership with Christian Community Action at 660 Winchester 
Ave, New HOPE.

This new community will allow struggling 
families to go from surviving to thriving by 
providing unsheltered heads of households 
with case management, an employment 
specialist, financial training, and a family 
coach.

This community was made possible by the 
Moving to Work status granted to ECC/HANH 
by the U.S. Department of Housing and Urban 
Development and the innovative thinking of 
our team and partners.

A fully furnished New HOPE apartment. 

Photo credit: New Haven Independent

Ribbon cutting at New HOPE. Photo credit: New Haven Independent
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Maintenance Emergency Related Tips:

EMPLOYMENT 
OPPORTUNITIES

Are you or someone you know 
looking for a new career or 
position?

ECC/HANH offers career 
opportunities across a 
broad range of fields, from 
administrative positions 
to maintenance staff. 
Available positions are 
listed on our website at 
elmcitycommunities.org/
employment-opportunities/

• All No Heat Calls are considered an Emergency Work Order Request, and the Agency has 24 
hours to address the issue. The agency has an HVAC Technician that handles all of the No-Heat 
Calls. There is also an Outside Contractor on call to assist with heating emergencies.

• If a resident’s unit is without heat, they should call in a work order immediately to our 24 hour 
after hour emergency answering service at 203-800-2259, and provide the answering service 
their contact information and report the maintenance emergency. The answering service will 
categorize this as an emergency work order request and will immediately send out the BMW 
Mechanic, the HVAC Technician, or the Outside Contractor.

• In the meantime, a resident with no heat should not use their stove as a heating device. Gas 
stoves are not equipped with safety features or emission regulations standards like home 
furnaces. Running a gas stove for hours will eventually burn through the available oxygen in your 
home.This leads to carbon monoxide production which can cause serious health issues.

• When using electric heaters please ensure they are placed away from any combustible items, 
such as curtains, and furniture. Allow for the electric heater to have enough space for airflow.  
Also, periodically check the heater cord, if its to hot to touch, please shut off the heater, for the 
cord to cool off.

• The Agency is prepared to address any inclement weather. Please be advised that HANH has 
enough plow trucks and sanders to handle all of the housing developments. In addition, there 
are contractors that will assist with cleaning the sidewalks and entrances at the developments.
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