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RESIDENT OWNED  

BUSINESS CLASS 

Tuesdays - 6:45 pm - 8:15 pm 

These series of classes will include in-
formation on how to start your own 
business, write a business plan, getting 
financing, and much more. The class 
will take place VIRTUALLY. 

Requirements 

 You must be a New Haven Housing            
 Authority Resident 

You must be 18 years old over 

HUD FSS Monthly Work-
shops 

Mon Oct 26 @ 11 am or  6 pm  

Mon Nov 16 @ 11 am or 6 pm 

Mon Dec 14 (6 pm ONLY - End of 
Year Celebration) 

Workshops will include: financial man-
agement, first time homebuyer educa-
tion, budgeting, saving, and much more. 
The class will take place VIRTUALLY. 

Requirements 

Only for HUD FSS participants 

You must have a signed contract with 
FSS 

 

OSHA TRAINING 

The OSHA Outreach Training Pro-
gram is OSHA’s primary way to train 
workers in the basics of occupational 
safety and health. OSHA-10 Hour 
course is an online course. Each par-
ticipant will receive a unique 
username and password to be able to 
login. This course is an interactive 
and self-paced course with oppor-
tunity for immediate employment to 
work on ECC/HANH construction 
projects. The training will take place 
VIRTUALLY. 

 Requirements 

You must be a New Haven Housing  
Authority Resident 

Programs are only available to ECC Residents! 

DUE TO COVID-19 
ALL CLASSES ARE 

VIRTUAL UNTIL 
FURTHER NOTICE! 

NEIGHBORHOOD HOUSING SERVICES PROGRAMS 
  
Homebuyer education class: 
 
There’s more to buying your first home than finding a realtor.  Get all the information you need to be a well-informed consumer 
in the 8-Hour Homebuyer Education class.  You will discover each step in the process of becoming a homeowner, from prepar-
ing to be mortgage ready to closing on a property.  In addition, you will learn from experts, including loan officers, home in-
spectors, realtors, and attorneys, who will provide information and tools to prepare you for the home buying process. 
  
Classes will take place VIRTUALLY on the following dates and times: 
November 7 from 8:30am to 3:30pm with half hour break (Saturday class) 
November 16 & 17 from 5:30pm to 8:30pm (need to attend both sessions) 
December 5 from 8:30am to 3:30pm with half hour break (Saturday class) 
December 14 & 15 from 5:30pm to 8:30pm (need to attend both sessions) 
  
Landlord class: 
 
If you are a landlord or want to become a landlord, this class will teach you the best practices in property rental and landlord-
tenant interaction.  By the end of this course, you will be well-versed in the state and federal policies that apply to all land-
lords.  This class covers the budgetary concepts a landlord should use to ensure sustainability, go over the relevant documents 
that a landlord provides to prospective tenants and teach a detailed step-by-step approach to screening tenants.  
  
Classes will take place VIRTUALLY on the following dates and times: 
November 19th from 5:30pm to 8:15pm 
December 17th from 5:30pm to 8:15pm 
  
In order to participate and receive a certificate of completion, participants need to have access to an electronic device such as 
smart phone, laptop, tablet or desktop. 
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CT MONEY SCHOOL WEBINARS  

The Financial Literacy Webinars will include savings, smart goals, 

budgeting, credit managing and financial coaching. Available webi-

nars include: 

 

Tuesday, October 13th from 12pm  to 1:30 pm – ABC of Credit 

Wednesday, October 28th from 12pm to 1:30 pm – Savings 

Thursday, November 12th from 2:30 pm to 4pm – Managing Credit 

Monday, November 30th from 12pm to 1:30pm – Financial Resilien-

cy  

Thursday, December 10th from 12pm to 1:30 pm – Protect Yourself 

Wednesday, December 16th from 12pm to 1:30pm - Invest in Your-

self  

 

Requirements 
Open to All Housing Authority Residents 
You must be 18 years old and older to participate in the workshop 
 

To register, please contact TAE WASHINGTON 

at Twashington@elmcitycommunities.org or 

(203) 498-8800 ext. 1673 

YOUR MONEY YOUR GOALS 
WEBINARS 

Your Money, Your Goals is a set of financial em-
powerment materials to help people meet their fi-
nancial goals by increasing their knowledge, skills, 
and resources. 

Classes hosted by CED Staff. 

Oct-20 

10/20/2020 @ 5 pm Basics of credit counseling Itsuannette Torres 

10/28/2020 @ 5 pm Let's Talk About Budget Taisha Rivera-Franklin 

Nov-20 

11/3/2020 @ 11am 
How to obtain homeownership financing and 
loan pre-approvals, including a description of 

types of financing that may be available 
Itsuannette Torres 

11/4/2020 @ 5 pm Smart Savings Taisha Rivera-Franklin 

11/17/2020 @ 5 pm How to negotiate the purchase price of a home Itsuannette Torres 

11/18/2020 @ 6 pm  Couponing Taisha Rivera-Franklin 

Dec-20 

12/1/2020 @ 11 am 
Information on fair housing, including fair 

housing lending and local fair housing enforce-
ment agencies 

Itsuannette Torres 

12/15/2020 @ 5 pm 
Home maintenance (including care of the 

grounds) 
Itsuannette Torres 

Did You Know You Can Get 
Instant Text Alerts? 

If you enjoy our email alerts but find 
checking texts even more convenient, 
sign up for text alerts from Elm City 
Communities through remind.com or 
the remind app! With remind, you can 
get alerts for upcoming events and live 
responses from a coordinator (during 
office hours). To join, text @ecchanh 

to the number 81010, or visit: 
www.remind.com/join/ecchanh 

http://www.remind.com/join/ecchanh


 

 

TECHNOLOGY AND COMPUTER 
TRAINING PROGRAM  

In this program, you will learn basic computer skills, 
including word processing, budgeting, email, internet 
browsing, and basic computer maintenance. Upon 
completion, participant will receive a free gently-
used computer, home installation and a year of tech-
nical support.  Classes will also be offered in Spanish 
(Tentatively).  

Complete 6 units in 4 months at your own pace! 

Requirements: 

You must be a New Haven Housing Authority Resi-
dent 

You must be 18 years old and over 

 

TYPING LESSONS 

This program combines lessons with fun typing games that are enter-

taining for children AND adults.  Having typing skills can help save 

time in completing writing assignments.  This program is online and is 

available in Spanish, English and Portuguese.  

For questions regarding the  

ADULTS, FINANCIAL and TECHNOLOGY programs, 
please  contact Tae Washington @ (203)498-8800 Ext 1673.  

Oct-20 

10/20/2020 @ 11 am Consejeria de credito basico Carolyn 

Nov-20 

11/3/2020 @ 5 pm Como obtener financiamiento  Carolyn 

11/17/2020 @ 11 am Como negociar el precio de una casa Carolyn 

Dec-20 

12/1/2020 @ 5 pm 
Informacion acerca de la quidad en 

vivienda. 
Carolyn 

12/15/2020 @ 11 am Mantenimiento del hogar Carolyn 

SEMINARIOS WEB (PRESENTACIONES EN ESPAÑOL) 

Presentaciones en español. Para registrarse en estas clases, comuníquese con Carolyn Dore  al (203) 498-8800 ext 1127. 

A computer can be 

provided to you by 

CFAL before the 

class begins. 

FREE TAX FILING  
WITH THE VOLUNTEER INCOME TAX 
ASSISTANCE (VITA) PROGRAM 
Did you earn $56,000 or less in 2020? You may 
qualify for the Earned Income Tax Credit (EITC). 
Visit a FREE TAX PREPARATION site near you to 
see if you qualify. 
 
WE NEED VOLUNTEERS! JOIN US TODAY! 
FOR MORE INFORMATION VISIT US AT: 
http://www.cahs.org/freetaxprep 
and/or contact our VITA Program Coordinator – 
Jenny Vongxay by email at jvongxay@cahs.org or by 
phone at 860-951-2212 ext. 246 

DID YOU GET YOUR STIMULUS 

CHECK? 

It’s not too late to get your Economic Impact  

payment check worth $1200 or more. 

 

If you haven't seen your money, go to 

IRS.gov now and use the  

Get My Payment tool.  

http://www.cahs.org/freetaxprep
mailto:jvongxay@cahs.org
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BOYS AND GIRLS CLUB 

BGC is a free after school program for 
youth in the West Rock area. Get home-
work help, play games, and enjoy fun 
activities. For all kids ages 6-14 who live 
in the West Rock area.  

BRIDGES OF HOPE 

After school mentoring program availa-
ble for youth in St. Anthony’s I & II and 
Valley Townhouses Developments. Get 
homework help and enjoy outdoor fun. 

TEACHER IN RESIDENCE 

The Teacher in Residence program cre-
ates space for experiential learning, liv-
ing, and communication. By grounding 
support where families live, the initiative 
aims to build relational pathways from 
the home into the classroom. The TIR 
teacher lives onsite at a family develop-
ment to provide afterschool tutoring ser-
vices, help with homework and tutoring 
in Reading and Math. Students from 
grades K-4 are welcome.      

SOLAR YOUTH   

Solar Youth’s fall programs take place 4 
to 5days a week, every month of the year 
and are offered after-school, in-school 
and during summer and school vacations. 
Programs are offered from aged 5-18 and 
internship opportunities are available for 
ages 14-18. The programs are located at 
the Eastview Terrace Community Center 
185 Eastern Street and Westville Manor  
at 53 Wayfarer Street. 

 

Volunteer  

opportunities 

on the back! 

BEATS AND BARS 

Do you sing or dance?  Do you rap or 

make beats?  Love making music or 

want to learn how? This is your chance 

to show off your skills and express your 

creative passion!  Beats & Bars is a pro-

gram where you can make music with 

friends, record in a real studio, showcase 

your talents and even make a music vid-

eo! Sign up now to be a part of this fun 

and educational experience that will 

bring out the artist in you!  

TECH4TEENS  

This program allows teens to create websites, host pod-

casts, edit videos and phones, code programs.  All clas-

ses held online.  Students must be 13 years or old by 

December 31, 2020.  Caregiver approval is required.  

DIGITAL LITERACY FOR 

EARLY LEARNERS   

This program increases digital literacy and 

expand learning to New Haven families, 

emphasizing how to expand learning 

online together.  This program provides a 

pre-loaded tablet with educational appli-

cations, educational online resources to 

pre-kindergarten through elementary stu-

dents and teaches families best practices 

to safely use internet in home and expand 

learning minimizing pressures on caregiv-

ers during this stressful time. Open enroll-

ment 

STEP INTERNS 

(STUDENT TRAINING 

EMPLOYMENT PRO-

GRAM) 

The STEP program is designed to pro-

vide 15 students enrolled in a wide 

variety of educational institutions from 

high school to graduate level with op-

portunities to work at Elm City Com-

munities and get paid for the work per-

formed. The focus of the program will 

be to expose students interns to work 

place etiquette, resume writing, inter-

viewing skills, budgeting and financial 

management, etc..  

For questions regarding the YOUTH  programs, please  contact  

Melody Ramos  @ (203)498-8800 Ext 1026.  
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The Yale-Griffin Prevention Research Center  

The Yale Griffin Prevention Research Center is looking for people 

to join an online group discussion and share ideas about an up-

coming diabetes prevention program. Eligible participants will 

receive $25 for their time and will be invited to participate in a 

future diabetes prevention program. More information is in the 

attached flyer. If you are interested in participating, please call 

the number on the flyer to see if you are eligible and select a con-

venient time for you.   

For more information, please contact Rocky at (203)732-1125. 

 

Yale New Haven Health Hotline 

Yale has opened up a call center for individuals with 

questions about COVID-19. Call 833-275-9644. For 
more info, click here. 

COVID-19 Testing sites: 

CVS Health COVID-19 Drive Thru Testing Site - 

By Appointment Only 

Yale New Haven Hospital Saint Raphael Campus 

Hospital · New Haven, CT ·  

(203) 789-3000 

Errera VA Clinic 

Medical clinic · West Haven, CT ·  

(203) 479-8000 

Appointment required 

Referral required 

DOCS Urgent Care - West Haven Urgent Care - 

West Haven)·  

(203) 691-1584 

DOCS Urgent Care - East Haven 

Urgent care center · East Haven, CT ·  

(203) 874-3682 

COVID-19 testing center 

Appointment not required 

Referral not required 

Testing for all patients 

DOCS Urgent Care - Hamden 

Urgent care center · Hamden, CT ·  

(203) 874-3682 

COVID-19 testing center 

Appointment not required 

Referral not required 

Testing for all patients 

DOCS Urgent Care - North Haven Urgent care center · 

North Haven, CT ·  

https://lioninc.us12.list-manage.com/track/click?u=bea2f1b180c3fa86c1eea7b45&id=5652fc8049&e=b715d8c149
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RESIDENT SERVICES VOLUNTEER PROGRAM / BUILDING ATTENDANTS 

ECC/HANH offers a volunteer program for residents to serve as Building Attendants in a selection of our elderly/disabled build-
ings. Residents have the opportunity to earn a stipend of $200 per month for volunteering for a minimum of 20 hours per month. 
For more information and the requirements, please contact Melody Ramos at 203-498-8800 x 1026. 

Employment/Volunteer 

 

CANCELLATION POLICY 

The CED Department reserves the right to set a minimum 

and maximum for each program and to cancel any pro-

gram due to low enrollment or weather conditions. One 

week prior to a program start date a decision will be made 

to cancel or run the programs.  
 

INCLEMENT WEATHER 

Cancellations for adult programs are announced on the 

Elm City Communities Facebook and Twitter pages and 

by phone. Youth programs will follow the New Haven 

Public School schedule and cancellations. 
 

MAKEUP CLASSES 

Every effort will be made to makeup any cancelled clas-

ses. However, due to extenuating circumstances, this is 

not always possible. We apologize for any inconvenience.   

OOPS! 

The CED team works hard to make sure you have the most 

updated information. We apologize for any mistakes you may 

find in this brochure. Due to the continuous program infor-

mation updates, information is subject to change or errors 

may occur.   
 

ANTI-DISCRIMINATION POLICY 

Discrimination is any negative action or attitude directed to-

ward someone because of protected characteristics, like race 

and gender. Other protected characteristics are: 

• Age 

• Religion 

• Ethnicity/ nationality 

• Disability/ medical history 

• Marriage / civil partnership 

HANDICAP ACCESSIBILITY  

ECC/HANH offers handicap accessible transportation 

to all programs. Please contact the Program Manager or 

Resident Service Coordinator for assistance.  

 

Resident Service Coordinators 

Amelia Rodriguez - 1768 

Johanna Davis -  1672 

Kim Johansen -  1636 

Lakeya Moye -  1618 

Nydia Jimenez -  1759 

Pam Heard -   1668 

CED Managers 

Gayatri Rana -  1619 

Melody Ramos -  1026 

BA/Youth/ECC Believes  

Melody Ramos -  1026 

Please dial the main number at  (203) 498-8800 first and then dial the extension. 

Family Self Sufficiency / CARES 

Carolyn Dore -  1127 

Itsuannette Canales - 1131 

Taisha Rivera -  1074 

Maria Carmona -  1175 

If you are interested in receiving information on the RAB meeting, TRC meeting, the Foodbank or the Diaper 

Bank, please contact your Resident Services Coordinator.  

CONTACT INFORMATION 


