
 Fall 2019 

 



 

 

Programs are ONLY available to ECC Residents! 
 

*Limited supply of loaner tablets available to       

residents enrolled in programming. 

HUD FSS Monthly Workshops 

Wednesday, July 28th —11 am or 6 pm  
Wednesday, August 25th —11 am or 6 pm  
Wednesday, September 22nd —11 am or 6 pm 
Workshops will include: financial management, first time home-

buyer education, budgeting, saving, and much more. The class 

will take place VIRTUALLY. 

Requirements 

Only for HUD FSS participants 

You must have a signed contract with FSS 

*Algunas clases estan disponibles en 
español a peticion del residente. 

NEIGHBORHOOD HOUSING SERVICES PROGRAMS 
  
Homebuyer education class: 
There’s more to buying your first home than finding a realtor.  Get all the information you need to be a well-informed consumer 
in the 8-Hour Homebuyer Education class.  You will discover each step in the process of becoming a homeowner, from prepar-
ing to be mortgage ready to closing on a property.  In addition, you will learn from experts, including loan officers, home in-
spectors, realtors, and attorneys, who will provide information and tools to prepare you for the home buying process. 
  
Saturday, July 10th from 9:00am to 3:15pm 
Saturday, August 7th from 9:00am to 3:15pm 
Saturday, September 11th from 9:00am to 3:15pm 
 
Monday & Tuesday, July 26th & 27th from 5:30pm-8:30pm (Must attend both nights)  
Monday & Tuesday, August 23rd & 24th from 5:30pm-8:30pm (Must attend both nights) 
Monday & Tuesday, September 20th & 21st from 5:30pm-8:30pm (Must attend both nights) 
  
Landlord class: 
 If you are a landlord or want to become a landlord, this class will teach you the best practices in property rental and landlord-
tenant interaction.  By the end of this course, you will be well-versed in the state and federal policies that apply to all land-
lords.  This class covers the budgetary concepts a landlord should use to ensure sustainability, go over the relevant documents 
that a landlord provides to prospective tenants and teach a detailed step-by-step approach to screening tenants.  
 
Thursday, July 22nd from 5:30pm to 8:30pm  
Thursday, August 19th from 5:30pm to 8:30pm  
Thursday, September 23rd from 5:30pm to 8:30pm 
 
Money Management Boot Camp: 
Take control of your financial life!  Our Financial Boot Camp, accompanied by Credit Coaching empowers you financially. 
You’ll learn about the triggers that affect your spending habits and how to achieve and maintain stellar credit on a long-term 
basis.  Whether you own a home or dream of owning a home, developing effective money management skills will help you pre-
serve your vision for your life. 
  
Thursday, July 15th from 5:30pm to 8:30pm  
Thursday, August 12th from 5:30pm to 8:30pm  
Thursday, September 16th from 5:30pm to 8:30pm 
 
 
 

DUE TO COVID-19 ALL CLASSES 
ARE VIRTUAL UNTIL FURTHER 

NOTICE! 

IN ORDER TO PARTICIPATE AND RECEIVE A CERTIFICATE OF  
COMPLETION, PARTICIPANTS NEED TO HAVE ACCESS TO AN  

ELECTRONIC DEVICE SUCH AS SMART PHONE, LAPTOP,  
TABLET OR DESKTOP. 
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EMPLOYMENT AGENCIES 

Rev. 03/19/21    

NAME ADDRESS PHONE WEBSITE 

Adecco Employment Ser-
vices 2349 Whitney Ave., Hamden (203) 281-4141 www.AdeccoUSA.com 

Aerotek 
1952 Whitney Ave #200, 
Hamden (203) 859-3630 https://www.aerotek.com/en 

Diversified Employment 
1463 Whalley Ave., New Ha-
ven (203) 397-2500 www.diversifiedemployment.com 

Express Employment Profes-
sionals 

30 Washington Avenue, North 
Haven (203) 234-2954 

https://www.expresspros.com/
NHCT/Default.aspx#2403 

Hamilton Connections 
2572 Whitney Avenue, Ham-
den (203) 287-2870 

https://
www.hamiltonconnection.com/ 

Kaiser Whitney Staffing 59 Elm St., New Haven (203) 562-0511 http://www.kaiserwhitney.com/ 

Kelly Services 2440 Whitney Ave., Hamden (203) 248-2460  
https://www.kellyservices.us/?
redirect=yellowpages 

Marrakech, Inc. 6 Lunar Drive, Woodbridge (203) 389-2970 https://www.marrakechinc.org/ 

Medical Staffing Network Inc 504 Boston Post Rd., Orange (203) 795-5854 
https://
www.crosscountrymsn.com/ 

Monroe Staffing Services 344 W Main St., Milford (203) 283-4034 https://www.monroestaffing.com/ 

NH Job Corps Center 
455 Wintergreen Ave., New 
Haven (203) 397-3775 https://newhaven.jobcorps.gov/ 

People Ready 755 Boston Post Rd., Milford (203) 776-2265 https://www.peopleready.com/ 

Randstad Staffing & Recruit-
ing 

116 Washington Ave., North 
Haven (203) 239-1556 https://www.randstadusa.com/ 

Reitman Personnel 163 Cedar St, Branford (203) 488-6944 
https://
www.reitmanpersonnel.com/ 

RGIS Inventory Specialists 
3 Schooner Lane #111, Mil-
ford (203) 877-7200 www.rgisinv.com 

Robert Half - Staffing Agency 
555 Long Wharf Dr., New Ha-
ven (203) 747-8386 https://www.roberthalf.com/ 

Strive NH - Career Re-
sources Inc. 

746 Chapel St #200, New Ha-
ven (203) 777-1720 https://careerresources.org/ 

Ultimate Staffing Services 157 Church St, New Haven (203) 764-2803 
https://www.ultimatestaffing.com/
about-us/locations/new-haven/ 

WorkForce Alliance/
American Job Center  

560 Ella T Grasso Blvd #3, 
New Haven (203) 867-4030 

https://www.workforcealliance.biz/
recruiting-and-hiring/ 

http://www.adeccousa.com/
https://www.aerotek.com/en
http://www.diversifiedemployment.com/
https://www.expresspros.com/NHCT/Default.aspx#2403
https://www.expresspros.com/NHCT/Default.aspx#2403
https://www.hamiltonconnection.com/
https://www.hamiltonconnection.com/
http://www.kaiserwhitney.com/
https://www.kellyservices.us/?redirect=yellowpages
https://www.kellyservices.us/?redirect=yellowpages
https://www.crosscountrymsn.com/
https://www.crosscountrymsn.com/
https://www.monroestaffing.com/
https://newhaven.jobcorps.gov/
https://www.peopleready.com/
https://www.randstadusa.com/
https://www.reitmanpersonnel.com/
https://www.reitmanpersonnel.com/
http://www.rgisinv.com/
https://www.roberthalf.com/
https://careerresources.org/
https://www.ultimatestaffing.com/about-us/locations/new-haven/
https://www.ultimatestaffing.com/about-us/locations/new-haven/
https://www.workforcealliance.biz/recruiting-and-hiring/
https://www.workforcealliance.biz/recruiting-and-hiring/


 

 

KEY BANK WEBINARS 

The Financial Literacy Webinars will include savings, smart goals, budgeting, credit managing and financial coaching.  
Available webinars include: 
 
Wednesday, July 14th at 11:00 am – Homeownership  
miércoles 14 de julio a las 5:00pm – Como comprar una casa  
Wednesday, July 21st at 11:00am – Banking 101  
miércoles 21 de Julio a las 5:00pm – Transacciones bancarias 101  
Wednesday, August 4th at 11:00am – Understanding your credit score  
miércoles 4 de agosto a las 5:00pm – Entendiendo tu puntaje de crédito 
Wednesday, August 18th at 11:00am – Rebuilding your credit  
miércoles 18 de agosto a las 5:00pm – Como reconstruir su crédito  
Wednesday, September 8th at 11:00 – Budgeting 
miércoles 8 de septiembre a las 5:00pm –Manejando su presupuesto 
Wednesday, September 22nd at 11:00am – Managing your finances  
miércoles 22 de septiembre a las 5:00pm – Como manejar sus finanzas 
 
Requirements 
 
Open to All Housing Authority Residents—You must be 18 years old and older to participate in the workshop. 
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CT MONEY SCHOOL WEBINARS  
The Financial Literacy Webinars will include savings, smart goals, budgeting, credit managing and financial coaching. 
Available webinars include:  
Tuesday, July 13th

 at 6pm (Financial Resiliency)  
Tuesday, July 20th

 at 6pm (Money Values and SMART goals)  
Tuesday, August 3rd

 at 4pm (Healthy Banking)  
Tuesday, August 17th at 6pm (Protect Yourself)  
Tuesday, September 14th at 6pm (Invest in Yourself: Part 1)  
Tuesday, September 28th at 4pm (Invest in Yourself: Part 2)  

 

AVAILABLE FROM 
CFAL 

Hands On Learning Assis-
tance! (HOLA!) 

Whether you need a little extra 
help creating a resume in Word, 
personal budget in Excel or up-
loading your resume to Indeed, 
our Hands On Learning Assis-
tance (HOLA) is here to help! If 
this sounds like something you 
need help with, here you can 
join a Zoom session of FREE 
one-to-one support where a 
computer specialist will help 
answer your questions. 

Assistance is available Mon-
day - Thursday 10 am - 2 pm.  

 

TYPING LESSONS 

This program combines lessons 

with fun typing games that are 

entertaining for children AND 

adults.  Having typing skills can 

help save time in completing 

writing assignments.  This pro-

gram is online and is available in 

Spanish, English and Portu-

guese.  

TECHNOLOGY AND COM-
PUTER TRAINING PRO-
GRAM  

In this program, you will learn basic com-
puter skills, including word processing, 
budgeting, email, internet browsing, and 
basic computer maintenance. Upon com-
pletion, participant will receive a free gen-
tly-used computer, home installation and 
a year of technical support.  Classes will 
also be offered in Spanish (Tentatively).  

Complete 6 units in 4 months at your own 
pace! 

Requirements: 

You must be a New Haven Housing Au-
thority Resident 

You must be 18 years old and over 

  

A computer can be 

provided to you by 

CFAL before the 

class begins. 



 

 

 BOYS AND GIRLS CLUB 

BGC is a free after school program for youth in the West 
Rock area. Get homework help, play games, and enjoy fun 
activities. For all kids ages 6-14 who live in the West Rock 
area.  

Did You Know You Can 
Get Instant Text Alerts? 
If you enjoy our email alerts but find 
checking texts even more convenient, 
sign up for text alerts from Elm City 
Communities through remind.com or 
the remind app! With remind, you can 
get alerts for upcoming events and live 
responses from a coordinator (during 

office hours). To join, text @ecchanh to 
the number 81010, or visit:  

 
www.remind.com/join/ecchanh 

To register, or if you have questions regarding ADULTS, FINANCIAL and TECHNOLOGY 

programs, please contact TAE WASHINGTON at Twashington@elmcitycommunities.org 

or (203) 498-8800 ext. 1673 

NEW - CFAL COMPUTER 
REFURBISHMENT CAMP  

CFAL is offering 4 week computer 
program to Junior and Senior High 
school residents. This program will 
start July 15th, take place 4 days a week 
from 9-1 pm. Each participant who 
completes the program will receive a 
free desktop computer. For more in-
formation or to register, please contact 
CED Supervisor.  

For questions regarding the 
YOUTH  programs,  

please  contact Tarin Evans 
@ (203)498-8800 Ext 1057. 

http://www.remind.com/join/ecchanh
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NEW HAVEN PROMISE 

Attention High School Senior: Claim 
your FREE money for college NOW! 
The New Haven Promise scholarship 
application deadline is quickly approach-
ing. Ten minutes can get you thousands 
of scholarship dollars. Apply TODAY at 
app.newhavenpromise.org! Don't delay. 

NEW - CIARAH’S  

READING CIRCLE 

 We are excited to launch monthly read-
ing and activity groups for our young 
residents between the ages of 3-6. These 
fun, interactive, and educating groups 
will take place both virtually and in-
person.  Please contact CED Supervisor 
Tarin Evans to register or learn more. 

DIAPER BANK- 

Are you in need of Diapers? If so, please 
contact your Resident Service Coordinator 
or CED Supervisor to register to receive 
Diapers on a monthly basis.  

NEW - WEST ROCK 
MASH UP CAMP  

Boys and Girls Club and Solar Youth 
has collaborated for an unforgettable 
camp experience. Camp will take place 
July 6th to  August 6th and specialize in 
music performing, brain gain, sports, 
fitness, and more! Paper applications 
are available at Solar Youth 53 Way-
farer St. and online. For questions 
please contact, Won Jung (203)787-
0187 ext. 16.  

STEP INTERNS (STUDENT 

TRAINING EMPLOYMENT 

PROGRAM) 

The STEP program is designed to pro-

vide 15 students enrolled in a wide vari-

ety of educational institutions from high 

school to graduate level with opportuni-

ties to work at Elm City Communities 

and get paid for the work performed. 

The focus of the program will be to ex-

pose students interns to work place eti-

quette, resume writing, interviewing 

skills, budgeting and financial manage-

ment, etc..  

NEW - SUMMER CLUB 

The Summer Club is for all Parents 
and/or Youth (16-24) interested in 
being added to our upcoming 
events and services contact list. If 
interested please contact your Resi-
dent Service Coordinator or CED 
to be called, emailed, or receive a 
text monthly for our current events.  

TEACHER IN  

RESIDENCE 

The Teacher in Residence  provide 
afterschool tutoring services, help 
with homework and tutoring in 
Reading and Math. Students from 
grades K-4 living at Valley Town-
houses and McConaughy Terrace 
are welcome.      

TECH4TEENS  

This program allows teens to create 

websites, host podcasts, edit videos 

and phones, code programs.  All 

classes held online.  Students must 

be 13 years or old by December 31, 

2020. Tuesdays from 3pm to 5pm.   



 

 



 Fall 2019 

 

 

CONNECTICUT DEPARTMENT OF LABOR 

The Connecticut Department of Labor (CT DOL) is offering virtual Employment Services to assist 

job seekers in getting back to work. These services include general job search assistance, career 

counseling, resume/cover letter assistance and interview coaching. Employment Services are available virtually, by phone, 

email or video conferencing. 

Please contact 203-859-3200 or link to site to request employment services: https://ctdol.jotform.com/CT1/

requestemploymentservices , if you would like assistance with your job search. 

 If you have questions regarding your unemployment benefits, please call the Unemployment Contact Center to speak with an 

agent who can assist you or visit FileCTUI and click on the ASK DOL blue chat box located at the bottom right hand corner of 

the screen.  

We highly recommend calling before 10:00 a.m. which typically gets a same day callback. 

Unemployment Questions 

Contact Center 

Monday - Friday: 8:00 a.m. - 5:00 p.m. 

Saturday: 8:00 a.m. - 3:00 p.m. 

Closed Sundays & Holidays 

1 203-941-6868 

1 860-967-0493  

CT PARENT ADVOCACY  

Want to learn more about how you can join your 

child who is struggling in school? Does your 

child have a 504 Plan, IEP or receive Special 

Education Instruction?  Contact the CT Parent 

Advocacy Center for more information. 

https://ctdol.jotform.com/CT1/requestemploymentservices
https://ctdol.jotform.com/CT1/requestemploymentservices
http://www.filectui.com/


 

 

Domestic Violence: 
 
Domestic Violence Resources | The HOPE Family Justice Center: 203-800-7204 
HOPE is still conducting intake and offering support via their phone number 
The following hotlines are still functional and available for those in need: 
Neighborhood Victim Advocacy Program: 203-624-2600 x 206 
A message can be left and will be returned promptly 
Domestic Violence Hotline: 203-789-8104 
Sexual Assault Hotline | New Haven: 203-235-4444 
Sexual Assault Hotline | Milford: 203-878-1212 
Sexual Assault Hotline Number: 
English: 1-888-999-5545 
Spanish: 1-888-568-8223 
National Sexual Assault Hotline (RAINN): 800.656.HOPE (4673) 
Domestic Violence Hotline Number CT Safe Connect: English and Spanish 1-888-774-2900 (can call, text, and e-mail) 
Office of Victim Services: 1-800-822-8428 
Hope Family Justice Center: 203-800-7204 
Navigating financial help when leaving an abusive relationship 
 

Youth Services: 
Love 146 (for youth at risk of being trafficked-over the phone response): 203-772-4420 
National Human Trafficking Hotline: 1-888-373-7888 
The Victim Rights Center of CT (Part of the CT Alliance to End Sexual Violence) provides free of charge legal services for 
victims and their families: 203-350-3515 
Suicide Prevention Hotline: 1-800-273-8255 
The Trevor Project Hotline (LGBTQI+ Resources): 1-866-488-7386 
Youth Continuum (for at risk youth in the greater New Haven area): 203-777-8445 x 2 
Connecticut Children’s Pediatric COVID-19 Hotline: 833-226-2362 

https://www.creditcards.com/credit-card-news/leaving-abusive-relationship-financial-help/
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RESIDENT SERVICES VOLUNTEER PROGRAM / BUILDING ATTENDANTS 

ECC/HANH offers a volunteer program for residents to serve as Building Attendants in a selection of our elderly/disabled build-
ings. Residents have the opportunity to earn a stipend of $200 per month for volunteering for a minimum of 20 hours per month. 
For more information and the requirements, please contact Tarin Evans at 203-498-8800 x 1057. 

Employment/Volunteer 

 
OOPS! 

The CED team works hard to make sure you have the most 

updated information. We apologize for any mistakes you may 

find in this brochure. Due to the continuous program infor-

mation updates, information is subject to change or errors 

may occur.   
 

ANTI-DISCRIMINATION POLICY 

Discrimination is any negative action or attitude directed to-

ward someone because of protected characteristics, like race 

and gender. Other protected characteristics are: 

• Age 

• Religion 

• Ethnicity/ nationality 

• Disability/ medical history 

• Marriage / civil partnership 

• Pregnancy / maternity/ paternity 

• Gender identity/ sexual orientation 

 

HANDICAP  
ACCESSIBILITY  
ECC/HANH offers handicap 

accessible transportation to all 

programs. Please contact the Program Manager or Resi-

dent Service Coordinator for assistance.  

 

CANCELLATION POLICY 

The CED Department reserves the right to set a minimum 

and maximum for each program and to cancel any pro-

gram due to low enrollment or weather conditions. One 

week prior to a program start date a decision will be made 

to cancel or run the programs.  
 

INCLEMENT WEATHER 

Cancellations for adult programs are announced on the 

Elm City Communities Facebook and Twitter pages and 

by phone. Youth programs will follow the New Haven 

Public School schedule and cancellations. 
 

MAKEUP CLASSES 

Every effort will be made to makeup any cancelled clas-

ses. However, due to extenuating circumstances, this is 

not always possible. We apologize for any inconvenience.   

Resident Service Coordinators 

Amelia Rodriguez - 1768 

Johanna Davis -  1672 

Kim Johansen -  1636 

Lakeya Moye -  1618 

Nydia Jimenez -  1759 

Pam Heard -   1668 

CED Managers 

Gayatri Rana -  1619 

Melody Ramos -  1026 

BA/Youth/ECC Believes  

Tarin Evans -    1057 

Please dial the main number at  (203) 498-8800 first and then dial the extension. 

Family Self Sufficiency / CARES 

Carolyn Dore -  1127 

Itsuannette Canales - 1131 

Taisha Rivera -  1074 

Maria Carmona -  1175 

If you are interested in receiving information on the RAB meeting, TRC meeting, the Foodbank or the Diaper Bank, 

please contact your Resident Services Coordinator.  

CONTACT INFORMATION 


