
Dear Landlords,
Elm City Communities (ECC) is in the process of completing a system transition involving the migration of program and certification data into a new housing management platform. This transition is part of ECC’s ongoing efforts to maintain operational integrity and improve long-term program administration.
During this transition period, ECC is aware that some Housing Assistance Payments (HAP) may be temporarily delayed or may not reflect anticipated amounts. These circumstances may occur as ECC conducts required data validation, reconciliation, and quality control reviews in accordance with applicable HUD regulations and program requirements.
ECC is actively reviewing payment records and related certifications to ensure that all assistance is administered in compliance with HUD rules and contractual obligations. Where discrepancies are identified and verified, corrective action will be taken consistent with regulatory requirements and internal review protocols.
To support an orderly and equitable review process, ECC has implemented a centralized method for property owners to report potential payment discrepancies. This process allows ECC to document, evaluate, and address reported concerns systematically while system stabilization activities continue. To submit a discrepancy please do so by the following the link https://app.smartsheet.com/b/form/4b79d971aeff4ca1bc29e81a25f624c0cover. Or use the QR code below. You will need your ECC Vendor code to complete the form.
 [image: Qr code

AI-generated content may be incorrect.]

Please note:
· This notice is provided for informational purposes only.
· Submission of a discrepancy does not constitute a determination of error or entitlement to payment.
· ECC will not be able to respond to individual inquiries outside of the established reporting process while reviews are ongoing.
ECC appreciates your cooperation and patience during this transition and remains committed to administering the Housing Choice Voucher and related programs in accordance with HUD requirements.
Sincerely,
Housing Choice Voucher Program 
Elm City Communities 
Hcvowners@elmcitycommunities.org 
Phone: 203-498-8800 
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