












EMPLOYMENT AGENCIES AND 
EMPLOYMENT OPPORTUNITIES

FAMILY SELF-SUFFICIENCY (FSS) PROGRAM
BUILDING GOALS. CREATING OPPORTUNITIES. ACHIEVING SELF-SUFFICIENCY.

THE FAMILY SELF-SUFFICIENCY (FSS) PROGRAM HELPS RESIDENTS TAKE
MEANINGFUL STEPS TOWARD GREATER ECONOMIC INDEPENDENCE AND LONG-

TERM STABILITY. THROUGH INDIVIDUALIZED GOAL PLANNING, PARTICIPANTS
WORK WITH FSS STAFF TO IDENTIFY THEIR GOALS AND CONNECT WITH
RESOURCES THAT SUPPORT EMPLOYMENT, EDUCATION, JOB TRAINING,

FINANCIAL WELLNESS, AND CAREER ADVANCEMENT.

FSS IS ABOUT MORE THAN FINDING A JOB—IT IS ABOUT CREATING A PATHWAY
TOWARD SELF-SUFFICIENCY, INCREASED INCOME, FINANCIAL STABILITY, AND A

STRONGER FUTURE FOR YOU AND YOUR FAMILY.

YOUR GOALS. YOUR JOURNEY. YOUR FUTURE.





   UPCOMING EVENTS & PROGRAMS  



C.A.R.E.S PROGRAM WORKSHOPS

CARING ABOUT RESIDENTS ECONOMIC SELF-SUFFICIENCY 

CONNECT. LEARN. GROW. THRIVE.

CARES WORKSHOPS ARE DESIGNED TO PROVIDE RESIDENTS WITH PRACTICAL
INFORMATION, RESOURCES, AND SUPPORT TO HELP STRENGTHEN INDIVIDUALS

AND FAMILIES. THROUGH ENGAGING WORKSHOPS AND COMMUNITY-BASED
LEARNING OPPORTUNITIES, RESIDENTS CAN BUILD SKILLS, ACCESS VALUABLE

RESOURCES, AND CONNECT WITH SERVICES THAT SUPPORT GREATER STABILITY
AND SELF-SUFFICIENCY.

EXPLORE OUR UPCOMING CARES WORKSHOPS AND TAKE THE NEXT STEP
TOWARD YOUR GOALS!

FOR MORE INFORMATION ABOUT CARES
WORKSHOPS, PLEASE CONTACT:

TAISHA FRANKLIN
 📞 203-823-0039





RESIDENT SERVICES
CONNECTING RESIDENTS. STRENGTHENING FAMILIES. BUILDING COMMUNITIES.

RESIDENT SERVICES IS HERE TO HELP RESIDENTS NAVIGATE CHALLENGES,
ACCESS RESOURCES, AND STAY CONNECTED TO OPPORTUNITIES THAT SUPPORT
THEIR OVERALL WELL-BEING. OUR TEAM PROVIDES INFORMATION, REFERRALS,

ADVOCACY, COMMUNITY ENGAGEMENT, AND CONNECTIONS TO SUPPORTIVE
SERVICES DESIGNED TO MEET THE NEEDS OF INDIVIDUALS AND FAMILIES.

WE'RE HERE TO CONNECT YOU TO THE SUPPORT YOU NEED—WHEN YOU NEED IT.

EXPLORE THE RESIDENT SERVICES PROGRAMS, RESOURCES, AND
OPPORTUNITIES AVAILABLE TO YOU.





ECC Believes Programming 
Youth Leadership Council
(YLC & YLC Jr)
This program offers
ECC/HANH youth ages 12–21
the chance to build
leadership skills and give
back through community
service. Participants receive
a $25 monthly stipend for
attending one meeting and
completing one hour of
service.
 

STEP Internships Now
Hiring
The Student Training &
Employment Program (STEP)
offers paid internships to
students f rom high school
through graduate school.
Interns will gain professional
experience and training in
resume writing, budgeting,
interviewing, and more.
 To apply, contact your RSC.

Bridges of Hope Mentoring
Program
Bridges of Hope offers year-
round mentoring, tutoring,
and enrichment activities.
 Sessions take place at 35
Regina Way (Mill River
Community Room)
 

Free Diaper Bank Program
ECC residents can receive
f ree diapers each month,
but registration is required
monthly to reserve supplies.
 Contact your Resident
Services Coordinator

Teacher in Residence
This program provides
afterschool tutoring services,
help with homework and
tutoring in reading and math.
students from grades k-4 living
at valley townhouses and
mcconaughy terrace are
welcome. Programming takes
place on site at 210 Valley
Street, Mon-Thurs from 4pm-
6:30pm and includes program
support from New Haven
Counts and New Haven Reads.

FOR MORE INFORMATION
PLEASE CONTACT

 VICTOR JONES, CED YOUTH
SUPERVISOR 
475-387-1074



















CED

EMPLOYMENT/VOLUNTEER

RESIDENT SERVICES VOLUNTEER PROGRAM / BUILDING ATTENDANTS
ECC/HANH OFFERS A VOLUNTEER PROGRAM FOR RESIDENTS TO SERVE AS BUILDING ATTENDANTS IN A

SELECTION OF OUR ELDERLY / DISABLED BUILDING. RESIDENTS HAVE THE OPPORTUNITY TO EARN A STIPEND
OF $200 PER MONTH FOR VOLUNTEERING FOR A MINIMUM OF 20 HOURS PER MONTH. FOR MORE

INFORMATION AND THE REQUIREMENTS, PLEASE CONTACT 
ANY CED STAFF MEMBER.

Handicap Accessibility
ECC/HANH offers handicap accessible

transportation to all programs. Please contact the
Program Manager or Resident Service Coordinator

for assistance.

Cancellation Policy
The CED Department reserves the right to set a

minimum and maximum for each program and to
cancel any program due to low enrollment or

weather conditions. One week prior to a program
start date a decision will be made to cancel or run

the programs. 

OOPS!
The CED team works hard to make sure you have

the most updated information. We apologize for any
mistakes you may find in this brochure. Due to the

continuous program information updates,
information is subject to change or errors may ccur. 

Inclement Weather
Adult programs cancellations are announced on the Elm
City Communities Facebook and Twitter pages and by
phone.
Youth programs will follow the New Haven Public School
schedule and cancellations.

Makeup Classes
Every effort will be made to make-up any cancelled

classes. However, due to extenuating circumstances, this
is not always possible. We apologize for any

inconvenience.

Anti-Discrimination Policy
Discrimination is any negative action or attitude directed

toward someone because of protected characteristics,
like race and gender. Other protected characteristics

are: Age - Religion - Ethnicity/Nationality -
Disability/Medical History - Marriage/Civil Partnership -

Pregnancy/Maternity/Paternity -  Gender Identity/Sexual
Orientation

CED Director
LaToya Mills

Executive Office Administrator
Alice Corrigan

CED Supervisor
Maria Carmona (FSS/CARES)- 1175

Victor Jones (Youth)- 1078

Youth Divsion
Anthony McKnight- 1051

Resident Services Coordinator
Amelia Rodriguez - 1768

Johanna Davis - 1672
Kim Johansen - 1636
Lakeya Moye - 1618

Nydia Jimenez - 1759
Ebonie Williams- 1109

Family Self Sufficiency
Carolyn Dore - 1127

Taejane Washington - 1673

CARES
Taisha Rivera-Franklin - 1074

Intensive Case Manager
Tyrone Goodman- 1758

Clinical Case Manager/CTInCK
Tienna Lynn Norman 203-848-5840

Shivonne McKay Annan, MBA, M.Div, M.Ed
VP of Community & Economic Development



Thank you for reading!
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